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Thank you Chairman Novak and committee members for holding a public hearing and allowing
me to testify in support of Assembly Bill 189. This bipartisan legislation helps to ensure that
municipalities are receiving the correct amount of room taxes from lodging marketplace
companies, such as Airbnb and Vrbo.

An identical version of this bill was passed by the Assembly last session, but it was unable to
receive a vote in the Senate because their last floor session was cancelled due to the COVID-19
pandemic.

In a previous session, we passed legislation that required lodging marketplace businesses to
begin collecting the room tax on behalf of their short-term rental clients. That change made it
vastly easier to collect taxes on short-term rentals, but it also created an unintended problem
which we must fix.

Unfortunately, it is very difficult to assure that the proper room tax is being collected and
remitted to the appropriate municipality. There are around 300 municipalities that collect the
room tax. Each has a different rate and a different form that must be filled out. Some collect
quarterly, some monthly, with all different due dates.

The problems are compounded because in many rural areas, like mine, several municipalities
share the same zip code, making it more difficult to determine to which municipality the tax is
owed.

On top of all this, there is currently no mechanism for a municipality to check whether they are
receiving the correct tax payments. Last session, when this bill was first introduced, Airbnb told
us “we’ve got this” and “you’re fixing a problem that doesn’t exist.” As you will hear in further
testimony, there is a problem and we absolutely must fix it.

First, this bill makes it as easy as possible for lodging marketplaces to comply with the law and
meet their obligation to collect and remit the correct room tax to the proper municipality. There
will be a standard form prepared by the Department of Revenue, Taxes will be due quarterly,
unless the municipality works out a deal with the marketplace to receive them monthly, as some
are doing now.
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DOR will post on its website the name of each municipality that imposes a room tax, the rate of
the room tax and the mailing address of the municipality.

To ensure that each municipality is receiving the correct amount of room tax revenue, the forms
will seek and include the following information: the total sales for properties located in a
municipality with a room tax, the total number of nights such properties were rented, the room
tax rate and the total tax collected. They will not require the addresses of the properties.

If a lodging marketplace company does not file their room tax return on time or neglects to pay
the required tax, a municipality may impose a forfeiture that does not exceed 25 percent of the
room tax due for the previous year or $5,000, whichever is less. This is the same penalty for
traditional lodging businesses, such as hotels.

If a municipality has probable cause to believe that an incorrect amount of room tax has been
assessed or the room tax return is inaccurate, that municipality may audit the records of the
lodging marketplace provider.

It’s important that we create a level playing field for lodging marketplace businesses, traditional
hotels and any other entities that offer overnight rooms. This bill provides measures to move
away from having a separate set of rules for each industry. The legislation is also necessary to
make sure that all of our municipalities are receiving the correct amount of room taxes to which
they are entitled.

Thank you for taking the time to listen to my testimony and 1 hope you will consider supporting
this bill. T would also like to thank Sen. Ballweg and her staff for all the time they put into
drafting AB 189. I would be happy to answer any questions if you have them.
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Good morning, members of the committee. Thank you for hearing this important piece of
legislation.

The room tax is an important and growing source of revenue for municipalities. In 2019, the
most recent data available, 293 municipalities have a room tax that collected $107,757,500 in
revenue (please find attached as a part of this testimony a table of each municipality, its rate,
and revenue collected). Generally, municipalities are limited to charging no more than 8% for
the tax, and 70% of the revenue must be used for tourism promotion and development, with
certain exceptions.

This bill will help municipalities ensure they are receiving the room tax they are due, specifically
from lodging marketplaces, which are third party entities that provide a platform for people to
offer for rent a short-term rental unit. As of April 5, 2021, DOR reported 30 active lodging
marketplaces in Wisconsin, of which the most well-known example is likely Airbnb (please see
the attached list of Active Lodging Marketplace Licensees).

One of the issues is that the room tax is remitted based on zip code, which makes it difficult for
a municipality to know if they are receiving the correct amount. To fix this, the bill requires the
marketplace provider to collect the room tax and file it with the appropriate municipality
quarterly and submit a form to the Department of Revenue with the following information:

e Total sales for properties located in a municipality with a room tax

e Total number of nights properties were rented

e The rate of the room tax applied to total sales

e Total tax collected for properties located in a municipality with a room tax

The bill gives a municipality the ability to call for an audit of the tax-related records of entities
subject to a room tax if the municipality has probable cause, and it clarifies that the fine that
may be imposed for failure to pay the room tax applies to a marketplace provider, too.

We introduced an amendment that allows the tax to be remitted more frequently than the
quarterly requirement if an agreement exists between the marketplace provider and
municipality, based on feedback we received from a municipality that has such an agreement in
place.

This bill is based on legislation from last session (2019 AB 683/SB 646), which passed the
Assembly and the Senate committees in March of 2020.

Thank you for your consideration of AB 189.
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Municipality"

Adams

Adams (C)
Adams (T)

Dell Prairie (T)
Rome (T)

Strongs Prairie (T)

Ashland
Ashland (C)
La Pointe (T)

Barron

Barron (C)
Rice Lake (C)
Turtle Lake (V)

Bayfield
Bayfield (C)
Bayfield (T)
Bayview (T)
Cable (T)
Drummond (T)
Eileen (T)
Grand View (T)
Hughes (T)
Iron River (T)
Namakagon (T)
Washbum (C)

Brown

Allouez (V)
Ashwaubenon (V)
Bellevue (V)

De Pere (C)
Green Bay (C)
Howard (V)
Pulaski (V)
Suamico (V)

Bufiale
Alma (C)

Burnett

Siren (V)

Calumet
Brillion (C)

Chippewa
Chippewa Falls (C)
Lake Hallie (V)

Clark
Abbotsford (C)
Neillgville (C)
Thorp (C)

2019 Room Tax Rates and Reported Revenues

2015
Room
Tax Rate®

5.0%
5.5
5.0
85
5.5

6.5
6.5

6.0
55
4.0

8.0
6.5
6.5
4.0
4.0
6.5
4.0
3.0
3.0
4.0
6.5

10.0
10.0
10.6
10.0
10.0
10.0

8.0
10.0

5.0

5.0

4.0

6.0
8.0

3.0
6.0
5.0

APPENDIX

2019
Reported Tax
Revenues™

$503
9,434
55,719
502,641
46,924

129,789
179,307

33,893
286,882
74,104

350,108
63,930
19,066
18,911
12,390
78,026
13,417

4,706
12,611

123,858

52,961

5,063
467,501
13,744
8,719
471,597
12,958
34,448
151,473

3,155

78,790

19,769

222,949
369,373

26,703
32312
39,827

Municipality*)

Columbia
Caledonia (T)
Columbus (C)
Portage (C)
Wisconsin Dells (C)

Crawford
Bridgeport (T)
Ferryville (V)
Prairie du Chien (C)
Soldiers Grove (V)

Dane

Blooming Grove (T)
Fitchburg (C)
Madison (C)
Madison {T)
McFarland (V)
Middleton (C)
Middleton (T)
Monona (C)
Mount Horeb (V)
Oregon (V)
Stoughton (C)
Sun Prairie (C)
Verona (C)
Vienna (T)
Waunakee (V)
Windsor (T)

Dodge

Beaver Dam (C)
Lomira (V)
Waupun (C)

Door

Baileys Harbor (T)
Clay Banks (T)
Egg Harbor (T)
Egg Harbor (V)
Ephraim (V)
Forestvilie {T)
Gardner (T)
Gibraltar (T)
Jacksonport (1)
Liberty Grove (T)
Nasewaupee (T)
Sevastopol (T)
Sister Bay {V)
Sturgeon Bay (T)
Sturgeon Bay (C)
Union (T)
Washington (T)

2019
Room
Tax Rateld

2.4%
6.0
6.0
535

5.0
4.0
6.0
5.0

5.5
1.0
10.0
8.0
8.0
8.0
5.0
8.0
5.6
8.0
6.0
7.0
7.0
5.0
5.0
7.0

5.0
4.0
7.5

3.5
5.5
55
5.5
5.5
55
5.5
55
5.5
55
5.5
5.5
5.5
5.5
5.5
55
5.5

2019

Reported Tax

Revenues®

$46,054
90,502
159,709
1,966,571

11,639
11,423
273,308
5,910

93,963
36,775
18,929,841
126,101
7,101
1,986,710
40,516
263,115
80,821
50,206
72,146
362,822
655,214
149,777
22,953
30,301

120,032
7,694
99,381

117,837
1,399
140,768
136,436
186,243
200
11,441
230,108
31,150
104,484
32,462
101,895
196,411
12,781
200,494
1,531
27,714
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Mumicipality

Douglas
Solon Springs (V)
Superior (C)

Dunn
Menomonie (C)

Eau Claire
Altoona (C)
Eau Clatre (C)
Union (T)

Fond du Lac
Fond du Lac (C)
Ripon (C)

Forest
Crandon (C)
Hiles (T)
Laona (T)
Lincoln (T)
Nashville (T}
Wabeno (T)

Grant
Boscobetl (C)
Lancaster {C)
Platteviile (C)

Green
Monroe {C)
New Glarus (V)

Green Lake
Berlin (C)
Brooklyn (T)
Green Lake (C)

Iowa
Dodgeville (C)
Mineral Point (C)

Iron

Hurley (C)
Kimball (T)
Mercer (T)
Montreal (C)

Jackson
Black River Falls (C)
Brockway (T)

Jefferson

Fort Atkinson (C)
Jefferson {C)
Johnson Creek (V)
Watertown (C)

16

2019
Room
Tax Rate®®

2.0%
7.5

7.0

7.0
8.0
8.0

8.0
7.0

4.5
4.5
4.5
4.5
4.5
3.0

5.0
5.0
5.0

4.0
5.0

7.0
7.0

5.0
5.0
8.0
5.0

2019
Reported Tax
Revenues®

$9,364
864,506

466,087

221,154
2,017,248
142,260

1,094,120
130,584

15,476
5,150
3,385
3312

13,022
1,531

41,108
6,265
175,973

97,595
81,303

5,310
30,560
91,184

79,127
54,864

29,642
50,368
100,644
1,060

9,067
215,482

46,578
5.954
136,572
123,732

Municipality("}

Juneau
Lemonweir (T)
Mauston (C)
New Lisbon (C)
Union Center (V)

Kenosha

Kenosha (C)
Pleasant Prairie (V)
Wheatland (T)

Kewaunee
Algoma (C)
Kewaunee (C)

La Crosse
Campbell (T)
Hamilton (T)
Holmen (V)

La Crosse (C)
Onalaska {C)
West Salem (V)

Lafayette
Belmont (V)
Darlington (C)

Langlade
Antigo (C)

Lincoln
Merrill (C)
Tomahawk (C)

Manitowoe
Manitowoc (C)
Mishicot (V)
Two Rivers (C)

Marathon
Mosinee {C)

Rib Mountain (T}
Rothschild (V)
Schofield (C)
Wausau (C)
Weston (V)

Marinette
Marinette (C)

Marquette
Buffalo (T)
Harris (T)
Mecan (T)
Montello (C)
Montello (T)
Oxford (T)
Packwaukee (T)
Westfield (V)

2019
Room
Tax Rate!?

5.0%

5.0
5.0
5.0

8.0
8.0
8.0

6.0
40

5.0
1.0
50
9.5
8.0
3.0

4.0
4.0

6.0

8.0
8.0
8.0

8.0
8.0

6.0

4.5
4.5
4.5
2.0
4.5
4.5
45
4.5

2019
Reported Tax
Revenuest)

336,751
155,202
35,844
881

058,324
80,702
4,392

80,260
27,370

25,032
1,485
17,747
2,879,499
807,953
20,440

17,259
5,007

122,652

101,621
46,440

638,265
79,016
116,372

40,597
535,395
636,892

15,093
975,538
470,315

297,210

1,446
1,108
13,883
7,097
9,007
3,383
5,573
3,283



Municipality®

Milwaukee
Brown Deer (V)
Cudahy (C)
Franklin (C)
Glendale (C)
Greenfield (C)
Milwaukee (C)
Ozk Creek (C)
Wauwatosa (C)
West Allis (C)
West Milwaukee (V)

Monroe
Sparta (C)
Tomah (C)

Oconto
Gillett (C)

Oneida
Minoequa (T)
Pelican (T)
Rhinelander (C)
Three Lakes (T)
Woodruff (T)

Outagamie
Appleton {C)
Grand Chute (T)
Kaukamma (C)
Kimberly (V)
Little Chute (V)

Ozaukee

Belgium {V)
Cedarburg (C)
Grafton (V)

Port Washington (C)
Saukville {V)

Pepin
Pepin (V)

Pierce
River Falls (C)

Polk

Amery (C)

Luck (V)

Osceola (V)

St, Croix Falls (C)

Portage

Plover (T)
Plover (V)
Stevens Point (C)

2019
Room
Tax Ratet?

7.0%
7.0
6.0
7.0
7.0
7.0
8.0
7.0
7.0
3.0

7.0
8.0

6.0

4.0
35
55
4.5
4.0

10.0
10.0
10.0
10.0
10.0

7.0
5.0
7.0
8.0
7.0

8.0

50

5.0

2.0

4.0

8.0
8.0
8.0

2019
Reported Tax
Revenues®

$504,958
10,816
359,041
913,726
9,187
15,736,548
1,160,965
1,607,813
343,377
230,535

152,262
626,070

2,067

444,410
55,465
235,627
75,908
10,323

183,440
377,454
19,129
55,200
20,173

9,115
84,110
387,762
259,003
36,665

25,571

140,602

4,475
11,511
15,525
19,204

70,932
314,002
945,953

MunicipalityD

Price
Eisenstein (T)
Lake (T)
Park Falls {(C)
Phillips (C)

Racine

Burlington (C)
Caledonia (V)
Mount Pleasant (V)
Racine (C)
Waterford (V)
Yorkville (T)

Richland
Richland Center (C})

Rock

Beloit (C)
Evansville (C)
Janesville (C)

Rusk
Ladysmith (C)

St. Croix

Baldwin (V)
Hudson (C)

New Richmond (C)

Sauk

Baraboo (C)
Delton (T}

Lake Delton (V)
Merrimac (T)
Prairie du Sac (T)
Reedsburg (C)
Sauk City (V)
West Baraboo (V)

Sawyer
Hayward (C)
Hayward (T)
Hunter (T)
Lenroot (T)

Shawane

Belle Plaine (T)
Cecil (V)
Shawano (C)
Washington (T)
Wescott (T)
Wittenberg (T)

2019
Room
Tax Rate®

4.5%
4.5
4.5
30

6.0
8.0
8.0
8.0
8.0
8.0

5.0

8.0
7.0
8.0

4.0

5.0
3.0
5.0

6.0
55
5.5
7.0
6.0
6.0
6.0
6.0

4.0
4.0
4.0
20

3.0
3.0
4.5
85
4.5
8.0

2019

Reported Tax

Revenues™®

$2,283

4,740
21,341
18,117

126,889
6,959
381,969
390,163
15,725
6,409

58,866

206,697
14,700
1,107,159

46,816

76,007
263,744
124,024

9,395
146,555
10,980,528
109,902
6,951
94,959
45,329
180,387

84,114
105,877
167,965

19,545

23,7271
40
25,565
512
21,433
55,054
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Municipality!

Sheboygan

Elkhart Lake (V)
Kohler (V)
Plymouth (C)
Sheboygan (C)
Sheboygan (T)
Sheboygan Falils (C)
Wilson (T)

Taylor
Medford (C)
Rib Lake (V)

Trempealeau
QOsseo {C)
Trempealeau (V)

Vernon
Hillsbora (C)
Viroqua (C)

Vilas

Arbor Vitae (T)
Boulder Junction (T)
Eagle River (C)
Land O Lakes (T}
Lincoln (T}
Manitowish Waters (T)
Plum Lake (T)
Presque Isle (T)
Saint Germain (T)
Washington (T)

‘Walworth
Delavan {C)
Delavan {T)

East Troy (V)
Elkhom (C)
Fontana (V)
Geneva (T)

La Fayette (T)
Lake Geneva (C)
Lyons (T)
Walworth (V)
Whitewater (C)
Williams Bay (V)

M T=Town, V=Village, C=City

2019
Room
Tax Rate®

7.0%
5.0
8.0
8.0
8.0
5.0
8.0

4.0
5.0

5.0
2.5

5.0
3.0

4.0
5.5
45
4.5
4.5
4.5
45
4.5
4.5
4.5

8.0
8.0
5.0
6.0
5.0
6.0
6.0
5.0
3.0
5.0
8.0
50

2019
Reported Tax
Revenues®)

$747,892
1,265,070
210,813
1,612,432
78,202
34,785
91,655

43,892
1,830

5,016
7,336

27,962
23,5017

80,724
154,947
72,251
48,349
13,940
106,859
63,687
10,319
385,087
234,174

757,390
141,583
12,902
163,254
507,310
339,604
44,1277
798,242
818,942
1,995
104,115
14,848

Municipality"

Washburn
Beaver Brook (T)
Spooner (C)

Washington
Germantown (V)
Hartford (C)
Jackson (V)
West Bend (C)

Waukesha
Brockfield (C)
Brookfield (T)
Delafield (C)
Menomonee Falls (V)
Mukwaonago (V)
New Berlin (C)
Oconomowoc (C)
Pewaukee (C)
Waukesha (C)

‘Waupaca
Clintonville (C)
Fremont (V)
New London (C)
Waupaca (C)

Waunshara
Dakota (T)
Marion (1)
Mount Morris (T)
Wautoma (T)
Wild Rose (V)

Winnebago

Fox Crossing (V)
Menasha (C)
Neenah (T)
Neenah (C)
Oshkosh (C)
Wolf River (T)

Wood
Marshfield (C)
‘Wisconsin Rapids (C)

Total

2019
Room
Tax Rate®

5.0%
55

6.0
7.0
5.0
8.0

10.5
8.0
3.0
8.0
6.0
8.0
6.0
6.0
8.0

50
4.5
6.0
8.0

4.0
4.0
4.0
4.0
4.0

10.0
10.0
10.0
10.0
10.0

8.0
8.0

2019
Reported Tax
Revenues®

$5,018
5,776

306,733
143,805

48,484
388,438

3,389,008
809,345
489,393
369,061

13,457
248,484
336,752
808,854
718,772

32,200
14,939
13,472

271,268

10,856
32518
6,673
27,911
1,031

8,562

356

1,376
80,708
1,854,394
5,870

563,079
408,245

$107,757,459

3 Rate in place on December 31, 2019, for those municipalities that, according to DOR room tax reports, reported room tax revenues for

2019.

® Amounts reported on municipal financial report forms submitted to DOR. DOR does not audit these figures as they are not used for state aid
purposes. Some municipalities do not show the share of room taxes going to their tourism entities on the financial report form. In certain

instances, the amounts reported reflect revenue figures from the DOR room tax reports. Figures include the City of Milwaukee 7% room tax
collections for the Wisconsin Center District.

Sources: Department of Revenue and Legislative Fiscal Bureau
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List of Active Lodging Marketplace Licenses

THE CONGER COLLECTION 1706 BELLEWQOOD DR, WAUNAKEE W1 53597 11/8/2017
JPPSLLEC 14701 CROSSCREEK DR, AUSTIN TX 78737 11/9/2017
TRILLIUM E10596 E SALEM RIDGE RD, LA FARGE WI 54635 11/13/2017
EAGLE RIVER LANDING LLC 4216 DREXEL AVE, MADISON WI 53716 11/22/2017
AM.AZE. ENTERPRISES LLC PO BOX 580207, PLEASANT PRAIRIE W1 53158 11/24/2017
DOOR COUNTY WATERFRONT RENTAL LLC DBA |948 MEMORIAL DR, STURGEON BAY W1 54235 11/24/2017
SUITE ON THE WATER
S & J SUNSHINE RENTALS LLC 5430 STENNER HILL RD, BOSCOBEL W1 53805 11/24/2017
IMSE & BROWN W148N9959 RIMRCOCK RD, GERMANTOWN Wi 53022 1/8/2018
HILGART REALTY INC PO BOX 286, PARK FALLS W1 54552 2/9/2018
THE REAL ESTATE GROUP iNC 5355 SCHROTH LN, APPLETON W1 54913 2/9/2018
HANSON REALTY INC PO BOX 275, PEMBINE W! 54156 2/9/2018
WICO INC DBA EVERGREEN PARK 12525 KNOLLWOOD LN #28, SURING Wi 54174 5/29/2018
PROPERTY MANAGEMENT OF HAYWARD INC  {PO BOX 1269, HAYWARD WI 54843 6/20/2018
NICOLET VACATIONS LLC 2470 CATHERINE DR, RACINE Wi 53402 7/20/2018
HILLER VACATION HOMES LLC 200 STATE HWY 70, SAINT GERMAIN W 54558 9/21/2018
A-CUBED DBA SAND COUNTY SERVICE
COMPANY PO BOX 409, LAKE DELTON W1 53940 9/25/2018
JD BNB LLC 1914 W KILBOURN AVE, MILWAUKEE W 53233 12/3/2018
SCHULDES PROPERTIES LLC 305 CENTURY OAK DR, WAUKESHA Wi 53188 1/28/2019
JAMBER INVESTMENTS LLC 3506 CROCUS DR, DE PERE W1 54115 4/4/2019
KEEFE & ASSOCIATES INC DBA NORTHERN
WATERS VACATION RENTAL/KEEFE VACATION {751 GENEVA PKWY N, LAKE GENEVA WI 53147
RENTALS 4/12/2019
RECREATIONAL RENTAL PROPERTIES INC PO BOX 1361, HAYWARD W1 54843 4/12/2019
NORTHWOODS HOME RENTALS & REAL ESTATE
5256 US HWY 51, MANITOWISH WATERS WI| 54545

LEC DBA NORTHWOODS HOME RENTALS

5/6/2019
HOME STAY GETAWAYS LLC 42W588 STILL MEADOWS LN, ELBURN WI| 60119 5/6/2019
BIRCH ISLAND LLC 28865 BIRCH ISLAND LAKE DR, DANBURY WI 54830 5/6/2019
AIRBNB INC 888 BRANNAN ST, SAN FRANCISCO, CA 84103 5/16/2019
114 W MAIN ST LLC DBA BAEHR HAUS 130 N BRISTOL ST, SUN PRAIRIE WI 53550 5/16/2019
HARVS VACATION RENTALS INC 8066 MOHAWK TRL, ST GERMAIN W1 54558 11/1/2019
VACASA WISCONSIN LLC PO BOX 1338, BOISE ID 83701 12/9/2019
YANG-LAO PROPERTIES LLC 161540 GUSMAN RD, SCHOFIELD WI 54476 12/9/2019
STEPAWAY VACATION RENTALS ELC 1452 STATE HIGHWAY 155, ST GERMAIN W1 54558 2/26/2021
*This list is updated monthly* 4/5/2021
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STATE SENATOR - 12™ SENATE DISTRICT

Testimony for AB 168
Senator Mary Felzkowski
Committee on Local Government
April 15,2021

Good afternoon Chairman Novak and Committee Members,

Thank you for the opportunity to testify on Assembly Bill 168, which will allow village trustees
to further serve their communities.

Even before becoming a state, small rural communities have been the backbone of Wisconsin.
These towns and villages, often founded by immigrants searching for a new home and new
opportunities, quickly sprang up across the state to support the farming, mining, and lumber
industries. Many of these places continue to persevere to this day, and still make up the majority
of communities in many of the legislative districts throughout the state, including the 12" Senate
District.

In some of these communities throughout the state, especially smaller villages and towns, it can
be difficult to find employees for positions that are vacated due to resignations, retirements, or
staff situations requiring long-term absences. Unfortunately, current law stipulates that town and
village board members are generally ineligible for any position that the board has authority to
fill. However, current law does allow for an exception that can be used by towns, allowing town
board members to become community employees as long as their wages do not exceed $15,000
each year. We would like to amend current law to allow the same exception for village board
members.

AB 168 authorizes village trustees, much like their town board counterparts, to be hired as
community employees and receive an hourly wage up to $15,000 each year without violating
state laws. This would allow village trustees, who already play a vital role in our communities, to
step in and fill other necessary positions that keep our villages operating at their best. For many
small communities, both in my district and throughout Wisconsin, this bill will go a long way
towards ensuring villages remain staffed and running smoothly.

I am grateful to my Assembly author, Rep.Mursau and his staff for their hard work on this
legislation. Thank you for your time today, and thank you for your consideration of this bill.

Capitol Office: P.O. Box 7882 « Madison, W1 53707-7882 + (608) 266-2509 « Toll-Free: (800) 334-8775
Cell: (715) 966-3366 « Sen.Felzkowski@legis.wi.gov
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To:  Assembly Committee on Local Government

From: Curt Witynski, J.D., Deputy Director, League of Wisconsin Municipalities
Date: April 15, 2021

Re: AB 189, Collecting Room Taxes from Online Marketplace Providers

The League of Wisconsin Municipalities supports AB 189, requiring marketplace providers like
Airbnb and Expedia to provide municipalities with more information about room tax collections
which communities may be able to use to ensure they are receiving the full amount of room taxes
owed.

Over 290 municipalities impose a room tax in Wisconsin. In 2019 room tax collections
generated about $107 million in revenue statewide. Obviously, that number is likely to be
significantly less in 2020 owing to the COVID Pandemic.

Cities and villages typically retain only 30% of the room tax revenue they collect. State law
mandates that 70% be forwarded to tourism entities or tourism commissions to be spent on
tourism promotion and development.

This bill will help municipalities determine whether online hotel and short-term home rental
booking services are collecting and remitting all the room taxes owed to them as 2019 Wisconsin
Act 10 requires.

Under AB 189, Airbnb, Expedia, and other online lodging marketplace providers charged with
collecting and remitting room taxes are required to collect the room tax and file it with the
municipality, on a form specified by DOR, on a quarterly basis. The form must contain at least
the following information:

» The total sales for properties located in a municipality with a room tax.
¢ The total number of nights such properties were rented.

¢ The room tax rate.

» The total tax collected.

The bill further provides that if a marketplace provider does not file the required room tax returns
to municipalities in a timely fashion or fails to pay the taxes, a municipality may impose a
forfeiture of up to $5,000 annually.

We also support Amendment 1 to the bill, giving communities the ability to reach agreement
with marketplace providers for payment of room taxes on a more frequent basis than quarterly.
Communities like Brookfield, Wausau and others are currently receiving payments from online
lodging marketplace providers monthly. The League thanks Rep. Kitchen’s for introducing this
amendment at our request.

We urge you to recommend passage of Amendment 1 and AB 189 as amended. Thanks for
considering our comments.

Your Voice. Your Wisconsin.



ESTINATI(®))N S
ISCO N

D I
w ONSIN
To: Members, Assembly Committee on Local Government
From: Julia Hertel, Executive Director

Date: April 15,2021

Re:  Testimony in Support of AB 189

Chair and committee members: Destinations Wisconsin is comprised of 40 destination marketing
organizations that promote destinations throughout our state. We request your support of AB 189.

Almost all of our member convention & visitor bureaus and chambers of commerce receive a portion of
their funding from room tax allocations and use those dollars for tourism promotion and tourism
development in their destinations. We believe the technical changes recommended in this bill will help
ensure that our members, and the municipalities they promote, receive accurate room tax collections in a
timely manner from online lodging marketplaces such as Airbnb, Expedia, VRBO and more.

While this bill doesn’t solve all the issues surrounding the collection and remittance of room taxes, it does
take an important step in the right direction. The bill gives the marketplaces clearer direction on how to
comply with our room tax law and requires them to remit the taxes in an accurate and timely manner or
face penalties.

We have heard from our members that some of these lodging marketplaces are sending room tax
collections to the wrong municipality, collecting the incorrect amount of tax, and have even asked tourism
entities to receive the collections and then distribute to the municipalities they serve. Communication
attempts to correct these problems have also been problematic with unanswered phone calls and emails.

Room tax collections designated for tourism promotion and tourism development are essential to our local
and state tourism economies, especially now when room taxes are down in several of our destinations due
to the ongoing pandemic. Some of the dollars are tied to bonding for convention centers or other facilities
used by tourists. Some are funding essential marketing campaigns that are driving visitors back to
destinations around the state. And, of course, some of the collections are used by the municipalities to
support essential programs. If the growing online lodging marketplaces aren’t correctly collecting and
remitting room taxes, our municipalities and tourism economy are negatively impacted.

Please support AB 189 to help ensure that our municipalities and their tourism entities receive room tax
collections in a timely and accurate manner.

PO Box 393, Sun Prairie, Wl 53590
608-837-6693 phone
www.destinationswisconsin.com
Jhertel@destinationswisconsin.com
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Isconsin Hotel & Lodging Association

To: Members of the Assembly Committee on Local Government
Representative Todd Novak, Chairman

From: Jon Jossart, General Manager, Ambassador Hotel-Milwaukee, and
Vice Chairman, Wisconsin Hotel & Lodging Association Board of Directors, and
Legislative Committee Chairman, Wisconsin Hotel & Lodging Association

Date:  April 15, 2021
Re: Support for AB 189 — Collection & Remittance of Room Tax by Marketp!?ce Providers

As a hotel executive for over 20 years of multiple properties renting fodging in Wiéconsin, as well as a Member of the
Board of Directors for the only state association representing the entire lodging industry in Wisconsin, | feel it is
important to express the frustration hundreds of both small and large lodging owners and operators around the state
who follow the law in collecting and remitting room tax to their local municipalities.

While the lodging properties work diligently to follow the law and support our communities, thousands of short-term
rentals, processed by large and profitable marketplace providers, continue to by-pass the collection and remittance of
the room tax, in whole or in part, by either not remitting any room tax at all, not remitting room taxes collected to the
proper municipality or possibly only remitting taxes based upon a portion of the total sale price paid by the consumer.

Room taxes are a tremendously valuable tool which supports the promotion of tourism in our state and our local
communities, and also provides additional funding fo many municipal governments throughout the state. t is vital that
we protect these funds for promoting local tourism, helping to atfract visitors who are critical to the success of our
local businesses.

AB 189 is another important step toward leveling the playing field across the fodging industry, whether a marketplace
provider, a short-term rental and traditional lodging property, such as hotels, motels and resorts, ensuring all entities
are collecting and remitting room tax in full. AB 189 is really addressing Tax Faimess and we would appreciate your
consideration in moving this legislation forward.

Please support AB 189.
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Isconsin Hotel & Lodging Association

To: Members of the Assembly Committee on Local Government
Representative Todd Novak, Chairman

From: Kathi Kilgore, Contract Lobbyist
Wisconsin Hotel and Lodging Assogiation

Date:  April 15, 2021
Re; Support for AB 189 — Collection & Remittance of Room Tax by Marketplace Providers

Thank you, Chairman Novak and members of the Committea for allowing me to speak today. The Wisconsin Hotel &
Lodging Association represents hotels, motels, resorts, inns, bed & breakfasts, and lodging executives throughout
the state. It is on behalf of these members that | respectfully request your support of AB 189, AB 189 is the same
legislation that was passed last session by the Assembly in February 2020. It did not receive a vote in the Senate
because their March 2020 floor session was cancelled due to the COVID-19 pandemic.

2019 Act 10, which went into effect on January 1, 2020, created the requirement for marketplace providers to collect
and remit sales taxes on the sales price of the purchase of goods and some services. The legislation also required
the collection and remittance of room tax by marketplaces providers that facilitate the sale or furnishing of rooms,
lodging or other accommodations to tourists.

AB 189 ensures that the room tax dollars that are collected by marketplaces, such as Airbnb, VRBO and Expedia are
remitted to the correct municipality by requiring the reom tax be distributed based'on the physical address of the
property rather than by zip code, which is common practice.

This legislation also requires counties to provide the Department of Revenue with the complete county tax roll. Once
this information Is provided, DOR will create a database with the information to help marketplace providers identify
what municipality an address is in. (This database will also assist DOR in the collection of premier resort faxes.)
Marketplace providers or their software providers can then upload the new DOR database into their platform so that
they have the ability to more accurately know what municipality the property is in. "

Coupled with another provision of AB 189 that requires DOR to create and maintain a centrafized website to provide
municipal contact information and room tax rates for each municipality, marketplace providers will have the tools to
collect the cotrect amount of the room tax and ensure they are remitting the taxes to the proper municipality.

AB 189 gives the municipalities the tools to properly enforce the room tax law by éiving them the ability to levy
forfeitures against a marketplace provider that is not complying with the law. The bill also aflows municipalities to
collect vital information and potentiafly review room-tax related records or conduct reom-tax related audits.

Room tax collections are vitally important to municipalities and the enfire tourism ihdustry alike. [n most
municipalities that collect room tax, a majority of the room tax funds are designated for tourism prometion and
tourism development. These funds are essential to growing our local and state tourism economies.

On behalf of the members of the Wisconsin Hotel & Lodging Association across the state, 1 ask for you fo support AB
189. Thank you for your consideration,



DOOR COUNTY TOURISM ZONE COMMISSION
PO Box 55, Sister Bay, WI 54234

920-854-6200 — Fax; 920-854-9019

E-mail: info@doorcountytourismzone.com
Website: www.doorcountytourismzone.com

April 14, 2021

Dear Chairman Novak and Committee on Local Government,

Thank you for giving the Door County Tourism Zone Commission the opportunity fo comment on AB 189.
The Door County Tourism Zone Commission is the taxing authority for local municipal room tax for all
nineteen (19) Door County Municipalifies.

Room Tax collection involves the ability to accurately locate a property in the correct municipality,
programming the listing correctly to collect lodging taxes and ensuring the room tax revenue is returned
to the municipality it was collected in. This has been a challenge for Marketplace Providers because zip
codes and geocodes frequently do not align with municipal boundaries, which can cause a Marketplace
Provider to locate a property in the wrong municipality. Since the effective date of 2019 WI ACT 10,
Marketplace Providers have not demonstrated their ability nor wilingness to correctly collect, account for
and remit the room tax as required by statute.

To demonstrate the necessity for strengthened legislation, below are some examples of the issues that the
Tourism Zone, our hosts have experienced since the effective date of 2019 WI ACT 10. We know of similar
issues around the State:

s« Atleast 38 listings indicate room tax being allocated to the wrong municipality.
e« Atleast 41 listings lack or have incorrect programming to collect local room tax.

¢ An entire municipality lacks room tax programming for any of their listings on one Marketplace
Provider site.

s For the report month of June 2020 for one of our municipalities, a Marketplace Provider remitted
room tax revenue to a municipality not located in Door County.

« A Marketplace Provider submitted revenue for one of our municipalities that has no permitted
lodging operators; therefore, this revenue could not be for the indicated municipality.

e One Marketplace Provider, during the setup process, tried to include Appleton, Green Bay, De
Pere and Neenah for Door County room tax collections.

« No payments were made by one Marketplace Provider for the report year 2020. Permit holders
reported payments paid on their behalf by this Marketplace Provider.

We support AB189; the strengthened audit provision provides progress towards holding Marketplace
Providers accountable. We look forward to continued legislative efforts to guarantee that Wisconsin
municipalities are getting their fair share of room tax revenues and that Marketplace Providers are held
accountable for ensuring the room tax collection process is completed accurately.

Thank you for the opportunity to provide comment on AB 189.

Sincerely,
/\;”"‘g\ thz‘ d""‘;t—_— Qi b=
Josh Van Lieshout Kim Roberts
Chair, Door County Tourism Zone Commission Administrator, Door County Tourism Zone
Administrator, City of Sturgeon Bay Commission

Enclosure: Documentation of Examples.
Letter from Town of Baileys Harbor to the Assembly Committee on Local Government.

Letters from Marketplace Provider hosts to the Assembly Committee on Local Government.



DOOR COUNTY TOURISM ZONE COMMISSION
PO Box 55, Sister Bay, WI 54234

920-854-6200 — Fax: 920-854-9019

E-mail: info@doorcountytourismzone.com
Website: www.doorcountytourismzone.com

Examples of each of the issues as outlined in the DCTZC AB 189 leave behind/testimony:.

1. At least 38 listings indicate room tax being allocated to the wrong municipality.
Example - Local Municipal Room Tax Programming designated fo the incorrect municipality

Permit number: 15-56-1793-00
Municipality: Town of Jacksonport
Permitted Property Name: Whispering Pines
Date of Screenshot: 12-30-2020
Online Listing: Airbnb 19706345
Problem: Airbnb indicates that Room tax is for Sturgeon Bay, but the property is located in THE
TOWN OF JACKSONPORT. This room tax revenue would go to the incorrect municipality.
M Inboc(45)-+ x | A Pymentsfer x | A Popetyinfor X | 4 Jacksanpert x| A Bedbose x | €2 Mipsandls X | €2 Mapsardtes x | [ DoorCounty x | + - a8 X

(&) B https://www.aitbnb.com/rooms/ 19706345 7saurce_impression_id=p3_1609346787_cmlWsa2BUdD1et7njiz&chec b (4] = @ (NotsyﬂtTna :)

% hitps//wwwassoci M Inbox (503) - info.. B GoToMyPC:MyCo.. D DoorCountyWeb.. (@i ClientConnect Ente.. Q) Credit Managemen.. [%) Administrator Prop... [ Kerber Rose | Your.. Incorrec f
' A ) municipal
Photos  Amenities Reviews Location &
| allocation
| ofroom tax
Whispering Pines is traditional vacation home on a wooded tract located directlyon a ,./ fO S Turgeo n
sand beach with 3 rooms available for guests. This double room has a vievs of the wooded $46 /night ,;3’_'.;5 ® Bc:y fora
area next to us. Our home Is furnished with vintage and antique pleces. Breakfast is Town of
provided and guests can use the grill and dine In our enclosed porch, known as the mm’; | =
0 uT
Mosquito House. 1/2/2021 _af6l2021 Jacksonport
— B property.
The space sl o N
5 1guest / |
Our home islocated on a sand... read more . _
» X
Contact host = peene
¥ Room Tax {Sturgeon Bay) Local Sales and Use Tax gedyet
(Door) General Sales and Use Tax (Wisconsin)
$184
Learn more
Sleeping arrangements $26
Occupancy taxes and fees $23
g Total $233
Bedroom1

2 dadhta bad




2. Atleast 41 listings lack or have incorrect programming to collect local room tax.
a. Example - No Local Municipal Room Tax Programming applied to Online Listing

Permit Number: 02-56-1564-00
Municipality: Town of Baileys Harbor

Property Name: Door County Cabin in the Woods, Baileys Harbor

Date of Screenshot: 7/28/2020
Listing ID: Airbnb 8673729

Problem: Note the Occupancy Tax Collection- no room tax programming
$1,180+$100+$181 = taxable lodging sale of $1,461

$1.461 at 11% tax = $160.71

Airbnb is only collecting $80 in Occupancy Tax on this property/reservation. No local

WWW.20DNbcom 3

mgnicipgl‘room tax has been collected for Town of Baileys Harbor.
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Example #15 continued: Same property, screenshot as of 1/18/2021. Additional screenshot to
demonstrate that the lack of programming to collect local municipal room tax was not just an

error or a short-term lapse in programming.
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Entire house hosted by Karen
4 guests - 2 bedrooms - 2 beds - 1 bath

This lovely Door County log cabin is a beautiful home located in the town of Baileys

is a perfect spot to relax, rewind and still be within minutes of all Door County has to
offer. Pet friendly, open year round. Because we are pet and people friendly, we use
Mosquito Squad to keep mosquitoes and ticks down to a bare minimu... read more

ct host

X
Sleeping arrangements

Waiting for ss.musthird.com..

@ Crient Connect Ente...
%i'&
ol

Harbor, Wisconsin. It sits on 3-1/2 wooded acres in a secluded, but not remote location. It

SR

Q) Credit Managemen.. [ Administrater Prop...

it Show all photos

T4 Kerber Rose | Your...

Nat syncing g\}

$195 / night * 4.84 (37)
CHECK-IN | CHECKOUT
2/8/2021 2/10/2021
| e —
| GUESTS
| Tauest b

You won't be charged yet

$3
31
9

Local Sales and Use Tax (Door) General Sales and
&} (Wisconsin)

Learn more

Still not collecting 11%
as of 1/18/2021.

$390+$100+$69=$559
Taxable Lodging Sale
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have been collected)
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$31.00

Occupancy taxes and fees $31




3. An entire municipality lacks room tax programming for any of their listings on one Marketplace
Provider site.
a. Example #33- No Local Municipal Room Tax Programming applied to Online Listing.

Permit Number: 42-56-2357-00

Property Name: liffy's Corner

Municipality: Town of Union

Date of Screenshot: 1/22/2021

Listing ID: Airbnb 45708826

Problem: Note the Occupancy Tax Collection- incorrect room tax programming

Note the Occupancy Tax Collection:

$750+%$150+%$127 = taxable lodging sale of $1,027

$1,027 at 11% tax = $112.97

Airbnb is only collecting $56 in Occupancy Tax on this property/reservation, which is not
the correct amount of tax at 11%. No local municipal room tax is indicated for the Town
of Union.

Photos  Amenities Reviews  Location
Ar war yum e

.§ Enhanced Clean

This host committad to Airbnb's 5-step enhanced cleaning process. Leamn more
$250 / nignt
Eﬂ Self check-in
Check yourseif in with the smartiock. CHECK-N CHECKOUT
2/19/2021 2/22/2021
[ Freecancellation for 48 hours — ! —
Afrar that rel befors 300 P - &t & SO% ref . GUESTS. No
After that, cancel before 2:00 PMon Feb 12 and get & 50% refund, minus the service fee. Get S
detalls vousst Accommodations

Tax Listed. Only
The host doesn't allow parties or smoking. Get details and Use (WI) and

Local Sales and

$750 Use Tax (Door) =

You won't be charged yet

X Locsl Sales and Use Tax (Door) General Sales ang

This beautiful lake side cottage faatures stunning sunset views over Green B Use Tax (Wisconsin) state Sales Tax
enjoy easy, private water access, beautiful deck, and the stunning sunset view 3150 3

Bay. Inside, enjoy the bright, recently updated open floorplan, with viewss of th 17 Programming.
every room In the house, even the bathrooms! Upstairs the entire floor Is a giant master s 55

suite that will vow you! During the day, you're Just a sho... read more

The host/permit holder reached out to Airbnb in attempt to correct his listing. Instead of
correcting the programming, Airbnb told the host to use “Custom Taxes". Airbnb did not explain
to the host that by doing so he was now the responsible party for both Wi State Sales and Use tax
and local municipal room tax.

Dan Hobbs 803 AM (16 minutes 2g0) Yy
lome =

Thanks, Airtbnb did have me make a custom tax.



4. For the report month of June 2020 for one of our municipalities, o Markelplace Provider remitted
room tax revenue to a municipality not located in Door County.
a. See attached letter to VRBO regarding Washington Island {at the end of this document)

5. A Marketplace Provider submitted revenue for one of or municipalities that has no permitted
lodging operators; therefore, this revenue could not be for the indicated municipality.

a. Allocation of room tax revenues to a municipality with no lodging. Below please see the
VRBO report submitted for 1-1-2020 for the Village of Forestville. The Vilage of Forestville has
no permitted lodging operators: therefore, this revenue cannoi be for the Vilage of
Forestville, but because we receive nothing to reconcile reporting we have no way of
knowing which properties this revenue was generated from or which municipality should
have received this revenue.

Door County Tourism Zone Commission Manthly Room Tax Report
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6. One Marketplace Provider, during the setup process, tried to include Appleton, Green Bay, De
Pere and Neenah for Door County room tax collections.

Evolve Taxes Thu, Apr 1, 12.06 PM (12daysago) Yy 4
tome ~

Thank you so much for this information, Kiml | want to applaud the very thorough information on the website also, especially the details of owner relum remittances. Itis fantastic!

We will be sending out an email to all of our owners (27 identified) next week laying out all the details of the transition. If there Is any information you would like te include in the emall, please feel free 1o let me
know. We do not have the ability to include attachments, but will provide the website links as reference

According to lhe tax rates received back from our rate provider. our owners are located in the folloving locations:
WI-BAILEYS HARBOR
WI-EGG HARBOR
WI-EPHRAIM
WI-GIBRALTAR
WI-LIBERTY GROVE
WI-SISTER BAY
WI-STURGEON BAY
WI-DE PERE
WI-GREEN BAY
WI-APPLETON CITY
WI-NEENAH

1 will work to get our application submitted back to you no later than Monday.

7. No payments were made by one Marketplace Provider for the report year 2020. Permit holders
reported payments paid on their behalf by this Marketplace Provider.

a. Booking.com made no payments to the Door County Tourism Zone Commission for the
report year 2020.

b. Hosts reported payments made on their behalf in the amount of $7,622.66



WASHINGTON ISLAND VRBO JUNE 2020 ROOM TAX REPORT SUBMISSION ISSUE
VRBO dllocation of Town of Washington Room tax Revenue to another municipality outside of Door County:

Below please find the letter sent to VRBO regarding their June 2020 room tax submission for the Town of

Washington. Names of properties have been redacted fo be in compliance with the confidentidlity section of
66.0615.

DOOR COUNTY TOURISM ZONE COMMISSION
PO Box 55, Sister Bay, Wi 54234

920-854-6200, Fax: 920-854-9019

E-mail: info@doorcountytourismzone.com
Website: www.doorcounlylourisrnzone.com

December 17, 2020
Dear Avalara and VRBO,

In early August 2020, the office of the Door Counly Tourism Zone reached oul to Avalara, the registered agent
for VRBO/Homeaway in Wisconsin regarding June 2020 room tax reporting for the Town of Washington. The
Town of Washington is @ member municipality of the Door Counly Tourism Zone; the Door County Tourism Zone
Commission is the taxing authority for all 19 Door County Municipalities.

The concern regarding the Town of Washington June 2020 room tax report received is the remittance of $0
lodging revenue report,
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A $0 reporl for the menth of June, which is considered "season” for fourism in the busy tourist destination of
Door County, Wl raised some concerns. An email was sent to the VRBO/Homeaway contaci at . ....ara on
August 6, 2020. Mr. O’Hara of Avalara reported that there were no reservations for the Town of Washington
that were made after the effective date of 2019 WI ACT 10 therefore there was no revenue or room tax o remit
for the month of June 2020 for the Town of Washington.

Please see the email below from August 6, 2020:
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For clarification, an inguiry was sent to Homeaway regarding the reporting cycle, Mr. Alekovski's response is
below:

Weck Alebyovrio =3 stires s Tew dag L 1132 K L N
Wi =, Fean

K

Toaris o maning our - Far RedlBrc Papeses. =9 a4 T o ot 0 OTIe whhn GUreed 19 TRt I (R P R R DS WTENE 3 S AR A 10 ) ancs A by, e weai et il il
= the hyra ey

[ e ry ¥ B -

With information in hand, we reached out to our permit holders to verify from their payment details that their
reservations for June 2020:

«  Were made pricr to the effective date of 2019 WI ACT 10,
« Did not have 11% collected on lodging tax (5.5% WI State Sales and Use Tax and 5.5% local municipal
room tax).

The Door County Tourism Zone requires all permit holders to report the amounts paid on their behalf for each
report month, Each of our permit holders provided their payment details from iheir June 2020 reservations
directly from the VRBO site. All the payment details reflect that 11% was collected (5.5% local room tax and
5.5% WI State Sales and Use Tax). Had there been reservations in which room tax was not due, the reservations
would have anly reflected 5.5%; #rrem rinen mans

Washington Island Property #1- #/RBO 1392021 - Spring Beach Collage

Reservalion #1:

s Booking Amount: $1,050
= Traveler Service Fee: $110.00
o Taxable Lodging Sales: $1,160.00
= |odging Taxes “We Remit”: $127.40 (1 1% collected)
« Room tax portion of Ledging Taxes "We Remit": $63.80

Reservation #2:

+ Booking Amount: $600.00
o Traveler Service Fee: $67.00
o Taxable Lodging Sales: $667.00
» Lodging Taxes “"We Remit": $73.38 (11% collected)
« Room tax porfion of Lodging Taxes "We Remit": $36.69

« Total that should have been remitted for this property ID#: $100.4%



Please see the screen shots of the payment details provided by the property owner/host:

TacT =

V— o

Reservation

#1 #2

Traveler payment Traveler payment
»
7 nights $1,05000 |/ 4 nights $600.00
Booking amount $1,050.00 1 Booking amount $600.00
Lodging taxes we remit $127.60 v | Roomiox Lodging taxes we remit $7338 w
$63.80
Traveler service fee £110.00 = Traveler service fee $67.00
collected)
Total traveler payment  $1,287.60 Total traveler payment $740.38

Washington Island Property #2-

Reservation #1:

s« Booking Amount: $9,025.00
« Traveler Service Fee:; $499.00
o Toxable Lodging Sales: $9,524.00
= Lodging Taxes "We Remit": $1,047.64(11% collected]
« Room tax porlion of Lodging Taxes "We Remit": $523.82

« Total thal should have been remitted for this property ID#: $523.82

Please see the screen shots of the payment details provided by the property owner/host:

Reservation

Room tox
$36.69
(e
colbected|




¥, b Completed
Vroro e 0 HANGOTSW
Booking details
@ Check Check Dennis Viehweg ) :

In - out Phone number; +1 (224)

Sun, Sun, Jun 4259214

Jun7 14

Emall;
& 7 nights
8 4adubts - 4 kids ;
o
n
@ $8,271.58 Total payout
Payment details
7 nights $8,750.00
Cleaning Fee $25000
Linen Fee $2500
Booking amount $9,025.00
Property damage protection $99.00
Lodging taxes we remit $1,04766 ¥.. .;ggg‘sém
3 (1%

Traveler service fee $00 collected) '
Total traveler payment $10,670.66

Commission & caloulated based on your rates and fees.




Washinaton Island Property #3- 1D
Reservation #1:
e Booking Amount: $555.00
« Traveler Service Fee: $62.00
o Taxable Lodging Sales: $617.00
= Lodging Taxes "We Remit": $67.88(11% collecied)
« Room tax portion of Lodging Taxes "We Remit": $33.94

Reservation #2:

« Booking Amount: $740.00
« Traveler Service Fee: $81.00
o Taxable Lodging Sales: $821.00
= Lodging Taxes “We Remit": $90.32(1 1% collected)
» Room tax portion of Lodging Taxes "We Remit": $45.16

« Total that should have been remitted for this property 1D#: $79.10

Booking for 6/24-6/27

*  Travelor booked on 4/5/2020, so uiter the 1/1/2020 date which VRBO should be coliecting and
ramitting tax
*  VRBO states they did rem taxes equal to 11% of the Booking Amount » Triveler Service fee.
$555 + 562 = 5617
$617 * 11% = $67.87

Based on the above bullets (highkghted in the below screenshots) | sssumed VRBO had remitted the
require laxes

Reservation #1

Room tax §33.94

(1% collecled)



Booking for 672771

Traveler booked on 2/5/2020, so after the 17172020 date which VRBO shouid be collecting and

remeting tax,

*  VRBO states they did remt taxes equal to 11% of the Booking Amount + Traveler Service foe
$740 « 581 - 5821

o S821*11%=5001)

|
Based on the above bullets {highlighted in the below screenshots] ) assumed VRBO had
require taxes

Reservation #2

| |
| Room tax §45.14
[ 1% callected)

Washington Island Properiy #3- ¢

Reservation #1:

« Booking Amount: $505.00
« Traveler Service Fee: $57.00
o Taxable Lodging Sales: $562.00
= Lodging Taxes "We Remit": $461.84(11% collected)
« Room tax porlion of Lodging Taxes "We Remil": $30.92

« Total that should have been remitted for this property ID#: $30.92



Vordres

Booking details

8 Check Check
in - out
Fri, Jun Sun, Jun
12 14

& 2 nights

8 2adults - 2 lods

6]

< $488.00 Total payout

< June 2020 >

Completed
Res 1D HA-TATFRT

Nathan Eisenberg f—————==

Phone number;
| pEaneDEtER

| ——————
- Reservalion #1

P
NE >
I/

Payment details

2 nights

$43000




Reservafion #1

Room tax
$30.92

Ni%
collected

Cleaning Fee $75.00
Booking amount $505.00
Damage deposit £15000
e
Traveler service fee $57.00
Damage deposit refund 4232020 -$150.00
Total traveler payment $623.84
Payment processing fees $17.00
Total deductions $17.00
Total payout® $488.00

* Vour payout i ther bocking emont mea deducton It @sciuces refundable damage depost, property demage proteetion. Tases, and wrvce

fees

Payment schedule

Payment 1 of 1

Paymene includes tanes, doposits, and fees
Partially refunded 00 &2R20J0

Your payout wei debursed on &/1 42020

$77384

@ Inchudes $1M Liability insurance

Damage protection




Washington Island Property #4- §
Reservalion #1:
¢ Booking Amount: $960.00
« Traveler Service Fee: $112.00
o Taxable Lodging Sales: $1,072.00
* Lodging Taxes "We Remit": $117.92(11% collected)
« Room tax portion of Lodging Taxes "We Remit"; $58.96

« Total that should have been remitted for this property ID#: $58.96

Reservation #1

= mm Room tax
. Lodging taxes we remit 11792 « i
Y (1%
~ Traveler service fee $11200 collectad)

Damage deposit refund 000 -$200.00

Washington Island Property #5-

Reservation #1:

» Booking Amount: $645.00
« Traveler Service Fee: $72.00
o Taxable Lodging Sales: $717.00
= Lodging Taxes “We Remit": $78.88(11% collected)
« Room tax portion of Lodging Taxes "We Remit"; $39.44

« Tofal that should have been remitted for this property ID#: $39.44



Reservation il

Room tax

$39.44

ns
colected]

Washington Island Property #6-
Reservalion #1:
« Booking Amount: $825.00
e Traveler Service Fee: $8%.00
o Taxable Lodging Sales: $914.00
* Lodging Taxes “We Remit": $100.56(11% collected)
s Room tax portion of Lodging Taxes "We Remit": $50.28

Reservation #2:
« Booking Amount: $1,375.00
« Traveler Service Fee: $149.00
o Taxable Lodging Sales: $1,524.00
» Lodging Taxes "We Remit": $167.66(11% collected)
* Room tax portion of Lodging Taxes "We Remit": $83.83

Reservation #3:
o Booking Amount: $1,100.00
« Traveler Service Fee: $113.00
o Taxable Lodging Sales: $1,213.00
= Lodging Taxes "We Remit": $133.44(11% collected)
« Room tax porlion of Lodging Taxes "We Remil": $66.72

« Total that should have been remitted for this property ID#: $200.83



Traveler payment

' $425.00
Booking amount 351500
| Room tox
ige depont | $50.28 5
. | (=
» callectad)
doposit reband
Totsl travelur payment L p1FHILN )

Reservalion #1

Traveler payment

Total traveler payment

Reservalion #2

Traveler payment

Booking amount

Total traveler payment

$1,100.00

$1.42544

Room tox
ja38a

N%
callected)

Reservalion #3

Room fax
Jo6.72

(1%
colleclad)

75 06

$1,375.00

$1,770.66




Washinaton Island Property #7-
Reservation #1:
¢ Booking Amount: $916.00
« Traveler Service Fee: $98.00
o Taxable Lodging Sales: $1,014.00
= Lodging Taxes "We Remit": $111.54(11% collected}
« Room tax portion of Lodging Taxes "We Remit": $55.77

Reservation #2:

e Booking Amount: $687.00
« Traveler Service Fee: $83.00
o Taxable Lodging Sales: $770.00
* Lodging Taxes “We Remit": $84.72(1 1% collected)
= Room tax portion of Lodging Taxes "We Remit": $42.36

Reservalion #3:

¢ Booking Amount: $916.00
« Traveler Service Fee: $98.00
o Taxable Lodging Sales: $1,014.00
= |Lodging Taxes “We Remit”: $111.54({11% collected)
« Room tax porlion of Lodging Taxes "We Remit": $55.77

Reservation #4:

e Booking Amount: $690.00
« Traveler Service Fee: $83.00
o Taxable Lodging Sales: $773.00
= Lodging Taxes "We Remit": $85.04(1 1% collected)
= Room tax porfion of Lodging Taxes "We Remit": $45.52

¢ Total that should have been remitted for this property ID#: $199.42

Traveler payment
¥ |

Boeking amount 191600

|
|
|

Total traveler paytment $1.004 54

Reservation #1

Room tax $55.77 |

(11% collected)



Traveler payment

Reservation #2

Booking amount

Room fax $42 364

(11% collected)

Total traveler payment

Traveler payment

Traveler payment

Reservation i#4
Reservation #3

Booking amount /‘ $316.00
/
/
Carmags
> |
n Room tax $42.52
service fee | Room fox §55.77 | Total traveler payment $977.04
{ [ [11% colected)
I {11% cellecled)

Total traveler payment $1,20454




Washington Island Property #7-
Reservalion #1:
« Booking Amount: $570.00
« Traveler Service Fee: $64.00
o Taxable Lodging Sales: $634.00
« Lodging Taxes “We Remit": $47.94(11% collected)
= Room tax portion of Lodging Taxes “We Remnit": $34.87

Reservation #2.
e Booking Amount: $1,040.00
= Traveler Service Fee: $109.00
o Taxable Lodging Sales: $1,149.00
« Lodging Taxes “We Remit": $126.40(11% ccllected)
= Room tax portion of Ledging Taxes "We Remit™: $63.20

Reservation #3:
» Booking Amount: $570.00
= Traveler Service Fee: $64.00
o Taxable Lodging Sales: $634.00
= Lodging Taxes "We Remit": $69.74(1 1% collected)
« Room tax portion of Lodging Taxes "We Remil": $34.87

Reservation #4:
= Booking Amount: $570.00
s Traveler Service Fee: $64.00
o Taxable Lodging Sales: $634.00
= |odging Taxes "We Remit": $69.74(1 1% collected)
» Room tax porfion of Lodging Taxes "We Remit": $34.87

« Total that should have been remitted for this property ID#: $167.81



2 nights

Cleaning Fee

Booking amount

Damage deposit

Lodging taxes we remit

Traveler service fee

Damage deposit refund 6/62020
Post Stay # Edit

2 adults - 1 kid

Total: $1,003.74

2020-08-25 09.53:48 PDT 19208472233 From: Washington Island Fax Nicolket

Corrarsation
Reservalion #1
» al
.
Room tax $34.87
(11% colected] |
1 owner reviewed

m,?ﬁ‘ﬁ'n -Sun,7 Jun! - 2 nights e
HA-VTLOSO - 362233 o?
342>
T
Includes $1M Liability insurance, X
74
o €7
|
|
E
- - J
& | Select template v




To. Page 100of 19 2020-08-25 09:53:48 POT 19208472233

R0 Corversation
Resarvation #2
Traveler payment -
&
4 nights $940.00
Cleaning Fee Recommended by partners $100.00
"Booking amount
Damage deposit $300.00
Lﬂdglﬂg taxes we remit w1 property review Room lax $6320 |- » $126.40
2 owners reviewed }
Traveler service fee [11% collected| (@
Damage deposit refund 6/17/2020 -$300.00
Post Stay # kdi

Total traveler nt $1,275.40
Sat, 13 Jun - Wed! 17 Jun - 4 nights

2 adults - 2 kids a 0@
Tl aat L 119 N

HA-48GYLY - 362233

o
Includes $1M Liability Insurance. 3 b Rz

& | Select template v




To. Page130f19 2020-08-25 03.53:48 PDT 15208472233 Fromy Washington Island Fax Nicolet

8222020 Cornversation
Traveler nt
peyvne Reservation #3
2 nights $470.00
Cleaning Fee Recommended by partners $100.00
i and last traveled Feb 2020
- Booked 3 trips on Expedia e $570.00
Damage | it Room tox $34.87 $300.00
Lodgtng takes we remit Ll |%colleciad_|_ — . $69.74
1 owner reviewed ",
Traveler service fee L $64.00
Damage deposit refund 6/15/2020 -$300.00
Post Stay # gdit
Total traveler nt 03.74
Wed, 17 Jun - Fri, !5 Jun - 2 nights o
2 adults - 0 kids 0o
HA-GHRRBG - 362233 f sl el cb Y=~
(%20
Total: $1,003.74 ,’L’_————
Includes $1M Liability insurance, ,‘ & ? 7 ./ ‘

T

e ——— et




To'  Page 18.of 19 2020-08-25 09.53:48 PDT 192084
8222020 Conversston
Reservalion #4
Rlply T S e e 4T
,, /
'Y

Messages A

You

Thank you for treating our home like your own, | have refunded your

damage deposit.

We hope to see you again|

Mon 6/22/2020 7:54 AM CDT
Show all messages
Reservation Details A
Quote
2 nights é 37«-"”
Cleaning Fee
¢ X 1t Yo
Service Fee - Learn More P
Subtotal Roam tax $34.87 L $703.74
Refundable damage deposit (11% collected] |~ £300.00
Total payment $1,003.74
Taxes and Fees ™~ ($190.43)
Commisslon and Fees ($56.69)

htips fiwearw wDo commTImassags - 121 382231 362230g-1eTa 34 0a-ch | 1-47 Je-BAS- S50 04 A-payment-datils. view 24




To Page 1Sof19 2020-08-25 09.53.48 PDT 1 ax Nicolet

Reservation #4

N

@ 3 property reviews
3 owners reviewed

Post Stay ¢ kdit

Fri, 19 Jun - Sun, 21 Jun - 2 nights
4 adults - 0kids
HA-P6RT30 - 362233

Total: $1,003.74
Includes $1M Liabllity Insurance.

Reply tc

—

&  Select template v




This documentation shall serve as substantiafion that there is prabable couse fo believe ihat the room tax
reporting submitted is notf correct but may not be all that should have been reported by VRBO for June 2020 for
the Town of Washington Island.

With the documentation that has been provided herein, we request that an amended retum for the month of
June 2020 be submitied. Undoubtedly with ihe documentation provided it is evideni thet VRBO has callected
11% tax for the Town of Washington reservations for the month of June 2020 and has failed to remit the room
tax that has been collected.

Please take this opportunity o comect the error 50 no further action needs to be taken on behalf of the Door
County Tourism Zone Commission and its member municipality, the Town of Washington. Because the room fax
is o fiduciary tax. the State legisiature has provided a number of quite significant sanctions for failure to comply
with the room tox law. Not only can the Commission levy @ tine of up to 3200 per day for each day of non-
compliance, but the law also allows the Comrmission, through s representatives, to cudil records 1o determine
compliance. In addition 1o collecting any back tax due, the Commission can ¢lso collect late fees, Inferest
ond additional statutory penalties. The Commission can qise estimate the tax due and levy interest, penalties,
and late fees on the estimated tax liability.

Sincerely,
fjﬂ/@ \j&WJd M

losh Van Lieshout, Chair- Door County Tourlsm Zone

20



A response was received from Expedia Indirect Tax/VRBO on 1-4-2021:

Nick Aleksovski 1104 AM (12 minutes age) 7
to Christy, HA_Indirect_Tax, Ryan, Josh, me =

Hi Kim.

Thanks for reaching out on this. We have double checked and have identified the Issue — when filing our June retums, we had a tax code location meant for Washington Island incorrectly mapping
tax amounls to Washington (within Vilas County.) We will be sending an amended June filing. and will be making sure that this was the only filing month impacted

Thanks again for your help!
Nick

Nick Aleksovski
3enior Tax Analyst, Voo

The response highlights the fact that Marketplace Providers indeed struggle to map listings to the
correct municipalities for room tax remittance. All of the June 2020 room tax revenue that was
supposed to go to the Town of Washington (Door County) went to Washington (Vilas County). This is
only one instance; how many more municipalities are not receiving the correct revenues from
Marketplace Providers?



TOWN OF BAILEYS HARBOR

2392 County Road F e P.O. Box 308

Baileys Harbor, WI 54202

Phone (920) 839-9509 e Fax (920) 839-9425

Town Clerk Email: admin@baileysharborwi.org
Deputy Clerk Email: deputyclerk@baileysharborwi.org

Dear Assembly Committee on Local Government,

Thank you for your fime and effort to hear Assembly Bill 189. On behalf of the Town of
Baileys Harbor, @ member municipality of the Door County Tourism Zone Commission
“DCTZC", | am wiiting to share the impact 2019 WI ACT 10 has had on the Town of Baileys
Harbor. | will also address AB 189, which seeks comrecting legislation for §66.0615 and
§66.0614 which were changed by 2019 WI ACT 10.

2019 WI ACT 10 was created to streamline the tax collection process and ensure that
Short Term Rentals were collecting lodging taxes. It created unintended problems and
challenges for Wisconsin municipalities that still need to be fixed. The implementation of
the legislation illustrates that Marketplace Providers have failed to create a strong
foundation based on accurate property municipal location and accurate room tax
programming to complete the room tax collection process.

After January 1, 2020, the effective date of 2019 WI ACT 10, we noted that some
Marketplace Providers were not in compliance with the newly passed legislation. Under
2019 WI ACT 10, Marketplace Providers are required to collect Wi State Sales and Use Tax
(5.5%) and Local Municipal Room Tax (5.5%) and, if applicable, Premier Resort Tax.
Marketplace Providers, such as Airbnb and VRBO, are also required under state law to
return room tax revenue fo the municipality in which it was collected. Over the course of
the last year, we have documented instances of listings without the correct tax
programming to collect local municipal room tax.

Inconsistent programming of taxes for online Marketplace listings to collect local
municipal room tax have created challenges for both hosts and municipalifies. Many
hosts have assumed that taxes were collected only to find out that their business partner
(Marketplace Provider) failed to collect and remit the tax as required by law.

Room Tax collection is complex. It involves the ability to correctly locate a property in the
correct municipdlity, programming the listing correctly to collect faxes and ensuring the
revenue is returned to the municipality it was collected in. Location of properties is
challenging because zip codes and geocodes frequently do not align with municipal
boundaries. In the first year since 2019 WI ACT was enacted, Marketplace providers
have not demonstrated their ability nor willingness to correctly collect, account for and
remit the lodging taxes as required by statute.

Attached are several examples of listings in the Town of Baileys Harbor that are not in
compliance 2019 WI ACT 10. There are more examples that could be provided. The tax
collection and enforcement records of Tourism Zone Commission are largely public.

We believe that AB 189 is a good way fo move us forward. We believe that the
legislation addresses the issues municipalities, like the Town of Baileys Harbor, have
experienced and implements penalties for failure to ensure these companies are
collecting and remitting taxes correctly.



We respectiully ask that the State of Wisconsin use AB 189 to starf holding these
companies accountable. Room tax revenue is essential to our municipal budget. It
aliows us 1o continue to invest in our community and provide the necessary services for
our residents.

Sincerely,

%/J

David Eliot
Chairman, Town of Baileys Harbor

Enciosure: Examples of online Hstings not in compliance with 2019 Wi ACT 10,



Example #1- No Local Municipal Room Tax Programming applied to Online Listing
Permit Number: 02-56-1564-00
Municipality: Town of Baileys Harbor
Property Name: Door County Cabin in the Woods, Baileys Harbor
Date of Screenshot: 1/18/2021
Listing ID: Airbnb 8673729
Note the Occupancy Tax Collection- no room tax programming
$390+$100+369 = taxable lodging sale of $559

$559 at 11% tax = $61.49

Problem: Airbnb is only collecting $31 in Occupancy Tax on this property/reservation, at the 11% tax rate Airbnb should be
collecting $61.49. No local municipal room tax is collected for the Town of Baileys Harbor.

O 8 httpsy//www.airbnb.com/rooms/86737297source_impression_id=p3_1611005656_%2Fc45106hTIRnkdpWarguests.. ¥ By | ¥ @ ( Motsmcing ;)

#% hitps//vawwassoci. M Inbox (509) - info@.. ¥ GoToMyPC:MyCo.. W Door County Web... (@ Crient Connect Ente.. ) Credit Manag [ Admini Prop.. W4 Kerber Rose|Your...
- ¥ e - :
B ,?_: el i Show all photos
B : L e B i T ey -
Foad - : "a._'a — i RS

Entire house hosted by Karen @

4 guests - 2 bedrooms - 2 beds - 1 bath
$195 / nighy say (37)

No
Accommodations

CHECK-IN

This lovely Door County log cabin Is a beautiful home located in the town of Baileys 2/8/2021 Tax Listed. Only
Harbor, Wisconsin. It sits on 3-1/2 wooded acres in a secluded, but not remote location. It S | General Sales and |
is a perfect spot to relax, rewind and still be within minutes of all Door County has to | S Use (WI) and |

Local Sales and
Use Tax (Door) =
State Sales Tax

offer. Pet friendly, open year round. Because we are pet and people friendly, we use
Mosquito Squad to keep mosquitoes and ticks down to a bare minimu... read more

Contact host Programming.
X Local Sales and Use Tax (Dgef) General Sales and 4390
Use Tax (Wiscansin)
- Leam more $100
Sleeping arrangements 469
Occupancy taxes and fees 31

Waiting for ss musthird.com...



Example #2- No Local Municipal Room Tax Programming applied to Online Listing
Permit Number: 02-56-1734-00

Municipality: Town of Baileys Harbor

Property Name: Door County Retreat on the "Quiet Side"

Date of Screenshot: 6/8/2020

Listing ID: Airbnb 17656602

Note the Occupancy Tax Collection- no room tax programming

$144+324 = taxable lodging sale of $148

$168 at 11% tax=$18.48

Problem: Airbnb is only collecting $9 in Occupancy Tax on this property/reservation, at the 11% tax rate Airbnb should be
collecting $18.48. No local municipal room tax is collected for the Town of Baileys Harbor.

&« = O @ & | hitpsy/wwwairbnb.com/rooms/176566027source impresaon_d=p3_1501643097_cgovZywKzn T28FgT&guests=1&adults=18chack in=2020-07-018«h * = L 2 B
B4 Inbox 277) - info@d: ¥ GoToMyPCLogin-An 7y Administrator Proper 3% Home:DoorCounty ) Door CountyWebPo 37 pb219pdf () Gisco Webex Mesting €3 Coronavirus Disease ! (y Client Connect - Dast v
Findonpage w o results Optians ~ *
Photos  Amenities  Reviews  Location
refundof ihe cleaning fee ‘
Refundable - $197 total ‘
4*. Beverly o No
October 2019 .
. - Accommodations
$72 x 2 nights © $144 Tax Listed. Onl
Diana's place s very warm and inviting. The location is excellent and Diana provides Sendiafes 24 N, I R P
j i j General Sales an
great tips for what to see and where to go. Allin all a great experience. Occupancy taxes and fees © 0
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General Sales and Use Tax

{Wisconsin) Local Sales and Use

Tax (Door)
Learn more

X /
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Use Tax (Door) =
State Sales Tax
Programming.

the area and what to see and do. If we get to Door County again | would love to stay
there.

Example #2

continued: Same property, screenshot as of 1/18/2021. Additional screenshot to demonstrate that the lack of
programming to collect local municipal room tax was not just an error or a short-term lapse in programming.
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Example #3- No Local Municipal Room Tax Programming applied to Online Listing.

Permit Number:

Property Name: Muirfield Flats

02-56-2235-07

Municipality: Town of Baileys Harbor

Date of Screenshot: 1/27/2021
Listing ID: Airbnb 41374756

Note the Occupancy Tax Collection- incorrect room tax programming

$255+$125+$54 = taxable lodging sale of $434

$434 at 11% tax = $47.74

Problem: Airbnb is only collecting $24 in Occupancy Tax on this property/reservation, at the 11% tax rate Airbnb should be
collecting $47.74. No local municipal room tax is collected for the Town of Baileys Harbor.

3:08:25 PM 1/27/2021
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Example #4- No Local Municipal Room Tax Programming applied to Online Listing.
Permit Number: 02-56-2403-21

Property Name: Moonlight Cabin - 2648 Linda Lane

Municipality: Town of Baileys Harbor

Date of Screenshot: 3/9/2021

Listing ID: Airbnb 48463231

Note the Occupancy Tax Collection- incorrect room tax programming:
$800+$150+%134 = taxable lodging sale of $1,084

$1,084 at 11% tax=$119.24

Problem: Airbnb is only collecting $60 in Occupancy Tax on this property/reservation, at the 11% tax rate Airbnb should be
collecting $119.24. No local municipal room tax is collected for the Town of Baileys Harbor.

&) ) https;//www.airbnb.com/rooms/4846323 17federated_search_id=6e49c10e-ea3f-465b-a57e-789d63 1 19dfe&sour...  ¥g CE] ¥= @ ( Notsyndng }

#% https/fvarwassoci.. M Inbox (508) - info@... [ GoToMyPC:MyCo.. #p Door CountyWeb., (T Ciient ConnectEnte.. (Q Credit M; [ Admini Prop.. 4 Kerber Rose| Your..

Photos  Amenities Reviews Location
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[7 Freecancellation for 48 hours
After that, cancel before 5:00 PM on Mar 29 and get a 50% refund, minus the service fee. Get
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The host doesn't allow pets, parties, or smoking. Get details 4/5/2021 47972021 Tax Listed. Only
General Sales and
‘GUESTS
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S | LocalSadles and

Moonlight Cabin is the getaway your looking for! Just bring your suitcase and enjoy all the
comforts of home. This newly remodeled home features 4 bedrooms, 2 baths, open
concept kitchen dining, and a living room with a 4 season sunroom. You can also relax in
the private backyard sitting around the campfire or grilling out on the patio. Located

Use Tax (Door) =
State Sales Tax
Programming.

walking or biking distance to downtown you can enjoy everything Baileys... read more

Contact host X Local Sales and Use Tax (Door) General Sales and -$200
Use Tax (Wisconsin)
$150
Learn more
$134
Occupancy taxes and fees $60

Sleeping arrangements



Example #5- No Local Municipal Room Tax Programming applied fo Online Lisfing
Permit Number: 02-56-1826-00

Municipality: Town of Baileys Harbor

Property: Baileys Harbor Yellow House

Date of Screenshot: 11/25/2020

Listing ID: Airbnb 22186390

Note the Occupancy Tax Collection- no room tax programming
$240+%$75+%$44 = taxable lodging sale of $359

$359 at 11% tax = $39.49

Problem: Airbnb is only collecting $20 in Occupancy Tax on this property/reservation, at the 11% tax rate Airbnb should be
collecting $39.49. No local municipal room tax is collected for the Town of Baileys Harbor.

O A hups//wwwaitbnb.com/rcoms/22 1863907source_impression_id=p3_1606321367_tXCZopaop%2Bj2RUlKGchec.. 1 O | ¥ @ (Notynden @
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Example #5 continued: Same property, screenshot as of 1/18/2021. Additional screenshot to demonsirate that
the lack of programming to collect local municipal room tax was not just an error or a short-term lapse in
programming.
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Example #6- No Local Municipal Room Tax Programming applied to Online Listing.
Permit Number: 02-52-0393-00

Property Name: Cedar Beach Inn

Municipdlity: Town of Baileys Harbor

Date of Screenshot: 1/13/2021

Listing ID: Airbnb 25349436

Note the Occupancy Tax Collection- no room tax programming:

$3,459+100+576 = taxable lodging sale of $4,135

$4,135 at 11% tax = $454.85

Problem: Airbnb is only collecting $225 in Occupancy Tax on this property/reservation, at the 11% tax rate Airbnb should be
collecting $454.85. No local municipal room tax is collected for the Town of Baileys Harbor.

A% hitpsy/fvwawassoci., M Inbox (508) - info@.. BX GoToMyPC:MyCo.. P DoorCounty Web..  {fy Client Connect Ente.. Q) Credit Managemen.. [1] Administrator Prop... [ Karber Rose | Your... >
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Example #7- No Local Municipal Room Tax Programming applied to Online Listing
Permit Number: 02-52-2094-00

Municipality: Town of Baileys Harbor

Property name: The Globe Hotel

Date of Screenshot: 11/30/2020

Listing ID: Airbnb 37559669

Note the Occupancy Tax Collection- no room tax programming:

$800+60+%$121 = taxable lodging sale of $981

$981 at 11% tax = $107.91

Problem: Airbnb is only collecting $54 in Occupancy Tax on this property/reservation, at the 11% tax rate Airbnb should be
collecting $107.91. No local municipal room tax is collected for the Town of Baileys Harbor.
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Example #7 continued: Same property, screenshot as of 1/20/2021. Additional screenshot to demonstrate that
the lack of programming to collect local municipal room tax was not just an error or a shorf-term lapse in
programming.
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Total $1,277



Example #8- No Local Municipal Room Tax Programming applied to Online Listing.
Permit Number:  02-53-2378-00

Property Name: Baileys Harbor Condo

Municipdlity: Town of Baileys Harbor

Date of Screenshot: 1/27/2021

Listing ID: Airbnb 8126599

Note the Occupancy Tax Collection- no room tax programming:

$975+$100+$152 = taxable lodging sale of $1227

$1,227 at 11% tax = $134.97

Problem: Airbnb is only collecting $67 in Occupancy Tax on this property/reservation, at the 11% tax rate Airbnb should be
collecting $134.97. No local municipal room tax is collected for the Town of Baileys Harbor.
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Example #9- No Local Municipal Room Tax Programming applied to Online Listing.
Permit Number:  02-50-1978-00

Property Name: Beach Front Inn

Municipality: Town of Baileys Harbor

Date of Screenshot: 1/27/2021

Listing ID: Airbnb 29459613

Note the Occupancy Tax Collection- incorrect room tax programming
$860+$50+%128 = taxable lodging sale of $1,038

$1,038 at 11% tax=$114.18

Problem: Airbnb is only collecting $57 in Occupancy Tax on this property/reservation, at the 11% tax rate Airbnb should be
collecting $114.18. No local municipal room tax is collected for the Town of Baileys Harbor.

12:11:03 PM 1/27/2021
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Aprl 12,2021

Quietside Leadership LLC
Alan Jones

2810 Willard AVE
Madison, WI 53704

Dear Assembly Committee on Local Government,

Thank you for your time and effort as a Committee to hear Assembly Bill 189. T am writing to share my experience
with 2019 WI ACT 10 since it was enacted on January 1, 2020 and provide comment on AB189. Tam a Door
County VRBO host with two listings for 2 property in Sturgeon Bay, Wisconsin in the municipality of the Town of
Jacksonpott.

After the effective date of 2019 WI ACT 10, I realized that VRBO was not in compliance with the newly passed
legislation. Under state law, VRBO is required to collect WI State Sales and Use Tax (5.5%) and Local Municipal
Room Tax (5.5%). Upon review of my listings, VRBO 352035 and VRBO 852534, I found only State Sales and Use
Tax being added to my reservations however, there was no programming added to my listing to collect local
municipal room tax. (See enclosure - Examples of Traveler Payments).

My wife and I made several calls to VRBO to address the matter. We also communicated via email. (See enclosure
- Communication lo resolve issues with VRBO). As you review this correspondence, you'll see that I raise two primary
concerns: (1) VRBO’s obligation to collect the Municipal Room Tax; and, (2) the platform’s inability for a “work-
around” for me to collect the additional 5.5% tax and remit them to the local taging authority.

In addition to numerous houts speat on the phone and email, we uitimately paid the uncollected local Municipal
Room Tax at our own expense. | understand it’s my responsibility to ensure that all taxes (State Sales and Use and
Local Municipal Room) are paid in a timely manner. We thought it best to pay the uncollected room tax out of
respect for out customers, rather than go back and request additional payment subsequent to an agreed-upon
overall price.

As you consider AB 189, I ask that you contemplate if the legislation addresses the issues hosts, like myself, have
experienced. Are there expectations and penalties for failure to ensure these companies are collecting and remitting
taxes cotrectly? The audit provision that this legislation provides does not address the challenges that 2019 WI ACT
10 created.

I respectfully ask that the State of Wisconsin start holding these companies accountable, or they nced to take the
responsibility of tax collection away from Marketplace Providers.

Stacerely,

Alan Jones
Quietside Leadership LLC



Enclosures: Examples of Traveler Payments; Communication to resolve issues with VRBO

Examples of Traveler Payments

Traveler payment (June 20-27, 2020)

7 nights $1,375.01
Booking amount $1,375.01
Damage deposit $100.00
Lodging taxes we remit $83.83
Traveler service fee $149.00
Damage deposit refund7/11/2020 -$100.00
Total traveler payment $1,607.84

Note $83.83 reflects 5.5% tax remittance (Wisconsin sales and Use Tax) on the part of VRBO.,
VRBO did not collect/remit the additional 5.5% Local Municipal Room Tax.

Travelet payment (October 2-5, 2020)

3 nights $630.00
Cleaning Fee $100.00
Booking amount $730.00
Lodging taxes we remit $44.55
Traveler service fee $80.00
Total traveler payment $854.55

Note - $44.55 reflects 5.5% tax remittance (Wisconsin Sales and Use Tax) on the part of VRBO.
VRBO did not collect/remit the additional 5.5% Local Municipal Room Tax.



&
Gymaf I Door County Tourism Zone Commission <info@deorcountytourismzone.com>

Re: Vrbo Case 20643343 [ ref:_00D1aZzRr._5001P18IbGX:ref ]

L.arry Jenas <alarryjones58@gmail.com> Sun, Mov 22, 2020 at 5:43 AM
To: Virbo Customer Supporl <supporl«cs@vrbo.com>
Ce: kroberts@doorcountyloursmzone.com

Hi Katherine,

Thank you for fclfowing up. I'm copying Kim Raberts, Adminisiraior - Deor County Tourism Zone on this message. Kim
has helped me understand, calculate and submit tourism zoae taxes while working through the challenges utllizing a
marketplace provider such as VRBO. I've listed two main questions below. 1'm sure there are olhers, bul this is a slarting
point,

15 VRBO required to collect and remit Door Coumty Tourism Zone Tax?

Qur property is [ocated in Docr County WI. VRBO is currendly collecting and remitting 5.5% Tax (5% Wisconsin Sales
and Use Tax; and .5% Boor County Tax). Door County's Tearism Zone charges an additional 5.5% {bdging tax). VRBO
is not collecting this fax for our properties. it is my understanding that VRBO is supposed lo be colecting this additional
lodging tax. As | review YRBO's page What lodging laxes do you collect for Wiscansin? the following are listed:

State and County sales lax

Baseball Stadium Sales Tax (Note - this does not apply to Bloor County)

Local Exposilion Tax (Note Lhis does not apply to Door County)

Premsier Resort Area Tax {A list of cities are listed here, Sister Bay is listed. But, it's the only Door County city
fisted, Cur property is not in Sister Bay),

.- v aw

Na menlion is made of the Door County Tourism Zane

if VREO Is not required ta collect/remit the tourism zone tax, how can | collect it through the VRBO platform?

| reviewed VRBO's page How Can | manage my ladging faxes? Tha following three aptions are given:

Option 1: No 1ax collection through Vrbo's platform

« You will cdllect, file, and pay your taxes outside of our platform.

Optlion #1: is really not an opticn. VRBO is basicslly asking renters and property owners to set up an entirely
separate mechanism for communicating and sollecting required lax revenue. This defaals the purpose ot having a
marketplace provider such as VRBO, We're a mor and pop shop. People don't write checks anymore, We're not
PCI complianl and would need to sel up a separate vandor agreament o handle the tourism zone {ax.

Option 2: Cofect my taxes and send them to me

-

Automatlcaky collect your jodging taxes during each booking,
Your taxes ara sent 1o you at o axlra cost.
Just e and pay as yout normaly do,

Oplion #2: 'va gone to my account seftings to try and set this option up, It either not available to me or I'm
missing something, Please advise,

Cption 3: Colledt, fle, and pay my taxes for me {Powered by Avalara MyLodgeTax)

MyLodgeTax experts register your rentals in the correct jurisdicions.

Autornatically collect your bdging taxes during cach booking.

Your taxes are sent to you at no exira cost.

Your bookings are atitornatically kbaded Info your MyLodgeTax account, ensurlng accuracy and consistency.
Myl odgeTax prepares and filas your tax retums.

MyLodgeTax retrieves tax funds from your account and pays your taxes.

@ . x - e



Oplion #3: | couldnl find anytning related to this oplion on my dashboard or account seltings, Again, this option is
eithar nal available to me or I'm mdssing something. Please advise.

My Qwn Oplion #4: | tried a ‘work around’ by adding an additional fes, The drop down box does nol show *Lodging Tax”
as an oplion. Even ifit did, the amount box only alows entry for a set amount. 1t does not allow for calculating 5.5%.

Katherine and Kim -my apolegies if Fve missed something or misrepresented something above. At this point Im feeling
pretty sluck. Kathesdne, | realize VRBO is a global company and the amount of revenue you gererale from our cottages
doesn't come close lo constituting a rounding arror, Kim, 1 knaw the Tourism Zone's wark is entirely depsndent on the
Iedaing tax...a tax | support, Because we're Hable, we've had to pay the 5.5% lodging tax for the 2020 rental season.
Thal's waler over the dam. I'm just trying to figure {his oul so we're nol doing the same thing for the 2021 rental season.

Thanks to you both for your help,
Larry Jones

Quistside Cottages

On Sat, Nov 21, 2020 at 2:22 PM Vrbo Customer Support <support-cs@vwrbo.com> wrote:

Virdpay

Dear Larry and Jill,

The {ax specialist is reviewing your case and will let us know what is
happening with the additional 5% tourism tax that is not being collected,
In the meantime, please check the information on the link below and
canflrm that the local taxes you are referring to above is or rot included in
this article:

Mow can | manage my lodging taxes?

Tharnk you for contacting Vrbo.com Customer Support.

Visit help vrbo.com for answers to frequently asked questions.
Best regards,

Katherine
Vrbo.com Customer Support

ref._00D1aZzRr,_5001P18bGXref

* rof;_00D1aZzRe._5001P18IHGX:rof



G maﬁ Door County Tourlam Zone Commisgion <infofidooncauntytoutizmonacms

Re: Vrha Case 28643343 [ ref:_00D1aZzRr,_5001P18ILGX:ref |

Doar County Tauriam Zons <nlfdookoomiytoutidnonecems

Ta: Larry Jones <elamyionesSaiimalooms

ez Vrbo Cunlemst Suppent <suppoescafdvbo.cens, ‘DanidleZimmeman@vatadnocan” Davaladiomermaniivetecnacons, ‘KetaXinsergvenarhonem® sKate Kngar @uetaxine,
<overrot (@expehagroupcem>, biy_indiast tax@oxpadicony

Bog! "ReptCichens” <RapKarhensdilegsmizconsingd’s, Josh Van Lizshou! « GRy of Slurgeon Bay <jrarlieshoutgdshe gennbaywl o>, Katsy Kigote Sgomaamandby oo

Larry (Door Counky YRBO HOST) aad Katherine {YRBO Cuttorner Service Representalive),

Larry, thank yau for copying me o this commanicztion robibed to your ongoing dacel muricipaf Room Tax collction issucs eith WREG, Bakw phoase fing information 1o amsasr s0me of the ©
cordnels at VERTEX ol oo fosol Assemblrnan, Rep., 3ol Kitchens to isstit ux sith getling tis comected

VRBC sheuld de colleeting 5.5% Seste Sabhs and Use Fa and 5,5% kbeal musioeal Room: Tax {Tawn of Jacksanport) for the followrg YR80 Istings: VRBO 352035 and VRED BS253, The D
sitmaly & group of Daor Coundy municipelztes (Al wih room iy eedmances) that joined together to make the colizating of recm tax and distributicn more effident, The DCTZC is thefoce] t
DCTEC ragetves romr tam rivimiie ditaelly from e Marzetplace Providers and distitetes bo tie member munlclpgitles, It ks ngt a “Touram Zong® avir tax, but 3 ] mueiips) Room Tax g
66,0615, In this casc, the Town of Jadksongait, & your k] monidipalty,

To angivet the question, ‘Is VREQ required Lo collech Ine tax”, 2019 W ACT wont hnlo Baw om Jacuiry 1. 5020, The fgigation requires rarketplace poviders, fhe VRBO, o colfact 2ad remi)
Wisconsin, 1t Is my undersianding thas for alfof 2020, VABD has enly alloced State Sakes and Use Tax far these Lisag BD', bt has faded be eolfect and remit Joral muricipal Raom Tox ag
VERTEX whn does thelr tax progromeming ard 1 have confimned repeatedly vith VERTEX that all of our mericipelties are inchuded in the progiamming far sl Room Tax collection,

Katkerine {MRED}, we'd fac 1o ensure thar this is cembiod 50 that Hr, Joncs' 224 resbvations are ocereet with $he appropiriste tax scttings in place for fioth his YRBOisting 10%s. He has be
summer vith VREO, with no success, My hope is by Inducing VERTEX n this cormmunication they csn tuke & Jock ot their programming and see I ks lssuz sterss from a programméng ernor
infoemption shixt the propetly &idvess flom Door Souinly Eard Recoeds » the stoant sorevesbot bas Btong information:

gk Door Colnty Yick

wreed *
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Gmaii Door County Tourism Zone Commizzion <info@doorcountytourismzone.com>

Re: Vrbo Case 29643343 [ ref:_00D1aZzRr._5001P18lbGX:ref ]

Kaellre Ventura <lventura@expediagroup.com= Mon, Nov 23, 2020 a1 5:45 P
To: Deor County Teurism Zone <info@doorceuntytoudsmzone.com®, Larry Jenes <alaryjonesbB@gmail.com>

Co: HA - support=cs vrbogoh <support-cs@wibe.com>, "Janlsle. Zimmaman@vetexinc.com® <Danialle Zimmerman@vartexinc,com>,
"Kato Kingor@vertexing.com” <Kate Kiinger@vertexine.coms, Christy Vernor <cvermer@expediagroup.com=>, HA_indirecy_Tax
<HA_Indirect_Tax@expodia.com>

Hi Kim,

Thank you for bringing this issue to cur attention. We forwatded the support you provided lo the approgriate team and thoey wera able
to resolve, 11 appears that the propenrly was mapped to an incorrect geocode which is why the Town of Jacksonport tax was not being

appliied 1o the properly, However, the property shouk] now have both tax types applied corectly — see soreanshot of tax seftings page
betow,

Please let us know if you have any additional questions or if we could azsist you with anything eke.

Thank you,
Kaeln

Kaelin Ventura
Tex Manager, Vibo indirect Tox

Fvenbura [fvebo, con:

i ©Expedic B rowlkcom  SP0dgOR Uihg < EGENCIA  trivago
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) ﬁm.«i»wz Caghdan @mm ad tf&vuiéu:ﬁ? N s e S B suvERa A
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April 12, 2021

Charlene K Berg and Dwain Risenhoover
12625 STH 42
Ellison Bay W1 54210

Dear Assembly Committee on Local Government,

Thank you for your time and effort as a Committee to hear Assembly Bill 189. | am writing to
share my experience with 2019 W1 ACT 10 since it was enacted on January 1, 2020 and
provide comment on AB189. | am o Deor County Airbnb host with a property in Elison Bay,
Wisconsin in the municipality of the Town of Liberty Grove.

After the effective date of 2019 WI ACT 10, | quickly realized that Airbnb was not in
compiiance with the newly passed legislation. Under state law, Airbnb is required to collect
W| State Sales and Use Tax {5.5%) and Local Municipal Room Tax (5.5%}. Upon review of my
listing, Airbnb 186860746, | found only State Sales and Use Tax being added to my reservations;
Alrbnb has been colleciing and remitting Siate Sales Tax since 2017, As of today, my listing is
still not in compliance with state law to collect both State Sales Tax and Local Municipal Room
Tax. There is no programming added to my listing to collect local municipal room iax.

| have included a screenshot of my listing that lacks room tax programming with this letter.

Over the course of the past several months, | have exhausted countless hours of my life
aftempting to connect with Air BnB regarding my rocm listing on their site. I've been unable to
connhect by phone, as they merely provide a robo-call center that takes me in circles, and
ultimately never answers my questions let alone resolves the issue.

In speaking with local Air BnB counterparts, | have found them ali to be in the same situation
as me. The level of concern for small business owners, such as myself, reflecis little or no
concern on the part of Air BnB. Tourism is at the center of the Door County economy and Air
BnB plays a role in supporting our commerce. That said, it appears that we are being forced
to accept AirBnB's policies and their inability to fix cur listings; leaving us 1o paving room tax
out of our pockets, or to be excluded from listing on Airbnb.

We, the small business owners of Door County have exhausted our time and rescurces trying
1o resolve this issue that affects not only our personal finances, but also greatly impacts Door
County and ihe State of Wisconsin's tourism industry. As you consider AB 189, | ask that you
contemplate if the legislation addresses the issues hosts, like myself, have experienced. Are
there expectations and penaliies for failure to ensure these companies are collecting and
remitting taxes correctly? The audit provision that this legisiation provides does not address the
challenges that 2019 Wl ACT 10 created.

| respectfully ask fhat the State of Wisconsin start holding these companies accouniable, or
they need to take the responsibility of tax coilection away from Marketplace Providers.

Sincerely,
Charlene ‘Kdge’zg and opwa.in. (R_Ben./zoovet



Enclosure: Screenshot of Airbnb Listing 18686076 to demonstrate the lack of room tax
programming compared to a listing with correct programming.

Example- No Local Municipal Room Tax Programming applied to Online Listing

Permit Number: 32-56-1756-00

Municipality: Town of Liberty Grove

Property Name: Welcome Home

Date of Screenshot: 11/20/2020

Listing ID: Airbnb 18686076

Problem: Note the Occupancy Tax Collection- no room tax programming

Note the Occupancy Tax Collection:

$290+$41 = taxable lodging sale of $331

$331 at 11% tax = $36.41

Problem: Airbnb is only collecting $18; Airbnb should be collecting $36.41 in
Occupancy Tax on this property/reservation (11%). No local municipal room tax is
indicated or collected for the Town of Baileys Harbor.

O A hipsy/wwwaitonb.com/raoms/ 186860767 source_impression,_id=p3_1605908546_ZvedvbzgdchidGogacheckin . ¥ Uy | ¥ @
2% Bpsifvvewstsod. M Inbox(508) - info®._ I GoToMyPC:MyCo. @B DoorCounty Web.,  (fy ChientConnectEnte.. € Credit Managemen.. [Y) Administrator Prop.. [ Karber Rase | Vour.. >

Photos  Amenities Reviews Location

| tguest i

2 ightsin Efison Bay L e

Hov 21, 2020 - tlov 23, 2020
You won't be charged yet

November 2020 December 2020 >

$145 % 2 pights $290
Su Mo To Ve ™ Fi Sa Su Ma Tu We h Fr sa Service fee 1
& s Occupancy taxes and fees $18
3 7 E = = T 12 Total Local Sales and Use Tax (Door) x
General Sales and Use Tax
° 12 1 s 3% s B 19 (RG]
Leammeore
22 ° 24 = = 27 28 ] z = > 24 25 26 Only 8 hours left to boc .
will stop accepting bookinas for your Q
= 30 27 2 = 8 3t oEe oo
Clear dates = peportihislisting

Example continued: Same property, screenshot as of 1/18/2021. Additional screenshot to
demonstrate that the lack of programming to collect local municipal room tax was not just an
error or a short-term lapse in programming.



O A  https://www.airbnb.com/rooms/186860767source_impression_id=p3_1610999726_0jnQkrC8eKU19%:2F%2BhU&gu... 5 th = @ ( MNetsm
mwnassoci. M Inbox(S08)-info@.. MY GoToMyPC:MyCo.. W) DoorCountyWeb.. (fj Client ConnectEnte.. () Credit Manag 0O a Prop.. [ KerberRose | Your..
Photos Amenities Reviews Location
Show all 21 amenities $134 /night T
CHECK-IN CHECKOUT
2/26/2021 2/28/2021
1 GUESTS. v
2 nights in Ellison Bay | 1guest
Feb 26, 2021- Feb 28, 2021 _ —
January 2021 February 2021 >
Sy Mo T We Th Fr sa Sy Mo Tw  We Th Fe sa Youwon't be charged yet
2 1 2 5 6 $134 x 2 nights $268
rvice fe %38
F 52 & F : Tog 8 W M W Occupancy taxes and fees $17
q 5 = 14 15 n 7 % 19 20
Total $323
7 : 2 2 21 2 2@ 4 25 ° 27

For comparison, below is an example of correct tax programming:

G (5] https://www.airbnb.com/rooms/484812277check_in=2021-06-07 &adulis=28&source_impression_id=p3_16173727... 16 [ 4]

% hitps#/vanwassod.. M Inbox(508) - info... F¥ GoloMyPC:MyCo.. P Deor County Web..

Photos  Amenities Reviews  Location

<$ Enhanced Clean
This host committed to Airbnb’s &-step enhanced cleaning process. Learn more

Self check-in
Check yourself in with the keypad.

a

Free cancellation for 48 hours
After that, cancel before 4:00 PM on May 31 and get a 50% refund, minus the service fee.

Getdetails

B

House rules
The host doesn't allow parties or smeking. Get details

[

“Sherwooed Point Lodge" is a one-of-a-kind luxury, completely custom log cabi X

warm and calm waters of Lake Michigan in Door County, W1. Sleepsup to20p
13 beds including pull out couches, and cribs! We have the best fishing IN THE
on our property with a dredged our area (16ft) on the largest pier within 25 mi
residential property. Big boats will be easily docked on our pier! Kay... read more

Contact host

Note the Occupancy Tax Collection:
$5796+$595 +$902 = $7,293 taxable lodging sale

(s Ciient Connect Ente...

= @

Q Credit Managemen.. [ Administrator Prep...

$1,449 /night
CHECK-IN CHECKOUT
/772021 6/11/2021
GUESTS
2guests A
ged yet
lAccommodations Tax [REECRENER S
Local Sales and Use Tax {Door) General Sales and 5,796
Use Tax (Wisconsin)
$595
Learn more
$902
Occupancy taxes and fees $802
Total $8,095

$7.293 at 11% tax = $802.23 = Correct amount of tax collected.

Notsyncing 8

[ 4 KerberRose | Your...
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Representative Novak
{Chair)

Room 310 North

State Capltol

PO Box 8953

Madison, Wi 53708

Representative Gundrum
(Vice-Chait)

Room 312 North

State Capitol

PO Box 8952

Madison, Wi 53708

Reprasentative Duchow
Room 221 North

State Capitol

PO Box 8952

Maclison, W1 53708

Representative Skowronski
Room 209 North

State Capitol

PO Box 8953

Macdlison, Wi 53708

Represantative Macco
Room 208 North

State Capitol

PO Box 8933

Madison, Wi 53708

Representative Spreitzer
Room 113 North

State Copitol

PO Box 8953

Madisen, W1 53708

Representative Baldeh
Room 11 North

State Capiiol

PO Box 8952

Madison, Wl 53708

KLEMS LANDSCAPING PAGE

Representative Conley
Room 320 West

State Capitol

PO Box 8952

Madison, WI 53708

Representative Brooks
Room 216 North

State Capitol

PO Box 8952
Madiison, W1 53708
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Date

Klerms Investment Properties LLC - Mary Kliimezyk
4690 Finger Road
Green Bay, Wi 54311

Dear Astembly Committee on Local Govemnment,

Thaink you for your ime and effort as o Commitiee to hear Assernbly Biit 189. 1 am writing to share my
experience with 2019 WI ACT 10 since It was enacted on Janudty 1, 2020. AB 189 seeks corecting
legislation for §46.0615 and §66.0614 which were changed by 2019 WIACT 10, 1am a Door County
Airbnb host with a property in Fish Creek, Wisconsin In the municipality of the Town of Gibraltar,

After the effective date of 2019 Wi ACT 10, | quickly realized that Alrbnb was not in compliance with
the newly passed legisletion. Under state law, Airbnb is required 1o callect Wi State Sales and Use Tax
(5.5%) and Local Municipal Room Tax {5.5%). Upon review of my listing. | found only State Sales ond
Use Tax being added to my reservations. Aironb has been collecting W State Soies and Use Taxsince
2017. There is ho programming added to my listing o collect local municipal room tox. As of foday,
over a year later, my fisting is stil nof in compliance with state law to collect both State Sales Tax and
Local Municipal Room Tax. Below is a screenshot of my listing: os of 4/2/2021:

& hipefwawsihnboom/iooms/4 122428 source impression_id=pa_ 1517371316790 tq 12 FMRGRRNGR ... I o Gh (wam
ol B4 Mo -Rfel.  PE GATRTC:RyCe. ¥ DorCnmy b () OweCrovetim. P Craniomog s mep Py DU Kedwe e Ve

A by S i

Only State Sales
Erdire howse hosted by Mary i and Use Tax
10 et » 4 bdrpoms- 5 beds - 2 baths $233/mqm 1reviay progrummed af
my listing for iox
s vl ] collection,
Entire htyme
vou'll have the hoirin t yoursadf, P - ] Note the
¢ memred | et 7| Ooccupancy Tax
¢ Thishast, mmdw Klrhnlen S-ntep anhaneed clearing prOcNTs. LoRMTOR R Colleciion:
: : . $1,132 13275
B Free cmcefishon for 46 hows - \’wn‘r bies chaegesed f/ +$ ] 99 = ?QXGb]E‘
;:t;;rer& rancal brfpee 42400 Pt on vy 5 and get 8 50% refund, minus tha service lae, HE B }’}‘- %odg?n as ales of
T 528X 40Nty v taze | $1,606
CH Hoosordes Cleating fan gars | 31,606 al 11% tax
thn bost donsn't pYmy pats, pit s, or smaking, Gt det e - = '$ 176. § 4
QEstaA0GY.bms atirh e goa | AONbIs only
collecting $88
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Froblem: Note the Occupanay Tax Collection- Aitbnks 15 only collecting State Sales Taix- there s no
programming for local municipal room tax.

Note the Qccupancy Tax Collection:
$1,132 +$275 +$199 = taxable lodging sale of $1.606
$L606 at 11% tox = $176.66

Problem: Alrbnb i only coflecting $88 In Qccupancy Tax an this property/reservation, ot the 11% fax rake Airbnb should be
collecting 5176.46. No local munlclpal reom fax ks collected tar the Town Gibraitor.

The second screen shot beiow, shows the tax detail substanticding that Aronb is only coltecting,

sl oaal Sales and Use Tax (Door) General Sales and Use Tax {Wisconsin® which further demonsitates
that there Is no programming for local room tax for my listing. Listings that have programming fo
collect loeal municipal room fax have an additional line that reads, “Accommodations Tax™.

Below Is my listing {listing 1D # 41822428} only showing the W! Sales and Use Tax, | have provided
another listing that has the cormect programming for comparison:
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I have spent over a year trying to get Airbnib to fix ry listing. After numeraus hours on hold,
ransterred everywhere, hung up on, with ro success or ¢ fix per say, | am worn out. Fhave talked to
others from my area In Fish Creek all the way to Washington island. They alt have given up, | am not
alone, this s not an solafed issue. It appears they must accept this freatment or not get any business
from Alrbnb, They are all fired of fighting frying to make it right. They are paying room tax out of
pocket because they cannot get Aironb to fix their fistings.

We feel ke we have no options as our business pariner [Airbnb) could care less about the little guy. If
| acde the room tax in my price like | have now, my bookings drop off, | would need 1o lower my price,
but ] am at the lower end already, No one Is keeping this big business accountable: the little guy s

paving for their success.

As you considet AB 189, 1 ask that you contemplate if the legislation addresses the issues hosts, like
myself, have experiehced. Are there expectations and penallies for failre fo ensure these
cornpanies are collecting and remiiting taxes corectiy? The audit provision that this legisiation
provides does not dddress the challenges that 2019 WI ACT 10 created.

respectfully ask that the State of Wisconsin start holding these companies accountable, of they
need o take the responsibliity of fax collection away from Marketplace Providers.

Sincerely,

Wansg. 4 [ lmpfn 14 202
F20-CE8- (922,
Mary Kimezyk



4/12/2021

Kate Lindsley
8776 S Cedar Trail
Baileys Harbor Wi 54202

Dear Assembly Committee on Local Government,

Thank you for your time and effort as a Committee to hear Assembly Bill 189. | am writing to share my
experience with 2019 Wi ACT 10 since it was enacted on January 1, 2020 and provide comment on
AB189. | am a Door County Airbnb host that manages six (6} properties in various locations in Door
County.

in February 2021 | added a new listing in the municipality of the Town of Baileys Harbor, Once i posted
the listing, | quickly redlized that Airbnb was not in compliance with the 2019 Wl ACT 10.

Under state law, Airbnb is required to collect Wi State Sales and Use Tax (5.5%) and Local Municipai
Room Tax (5.5%). Upon review of my listing, 1 found only State Sales and Use Tax being added to my
reservations. Airbnb has been collecting Wi State Sales and Use Tax since 2017, There is no
programming added to my listing to collect local municipal room tax. As of foday, after numerous
phone calls to Airbnb, my listing is still not in compliance with state law to collect both State Sales Tax
and Local Municipal Room Tax.

My five (5) other listings | manage, have the correct tax programming. | have included a screenshot
my listing that lack room tax programming as of 3/9/2021 with this letter. | have made numerous
attempts and spent hours of my time contacting Air B&B. They are constantly telling me they are
locking into the issue but never fix the problem. | feel that basically | have to dedl with the issue
because | feel they have made zero effort 10 fix the issue. | have spoken with many host's in the Door
County area and they are experiencing the same issues. Never the less the host's end up having to
pay the room tax out of pocket because Air B&B dose not resoive this issue.

As you consider AB 189, | ask that you contemplate if the legislation addresses the issues hosts, like
myself, have experienced. Are there expectations and penalties for failure to ensure these
companies are collecting and remitfing taxes corectly?2 The audit provision that this legisiation
provides does not address the challenges that 2019 WI ACT 10 created.

| respectfully ask that the Staie of Wisconsin stari holding these companies accountabile, or they
need fo take the responsibility of tax collection away from Marketplace Providers.

Sincerely,

: Screenshot of Airbnb Listing 48463231 to demonstrate the lack of room tax
programming compared to a listing with correct programming.
Example - No Local Municipal Room Tax Programming applied to Online Listing.



Permit Number:  02-56-2403-21

Property Name: Moonlight Cabin - 2648 Linda Lane

Municipality: Town of Baileys Harbor

Date of Screenshot: 3/9/2021

Listing ID: Airbnb 48463231

Note the Occupancy Tax Collection- incorrect room tax programming
Note the Occupancy Tax Collection:

$800+$150+$134 = taxable lodging sale of $1,084

$1.084 af 11% fax = $119.24

Problem: Airbnb is only collecting $40; Airbnb should be collecting $119.24 in
Occupancy Tex on this property freservation (11%). No local municipal room tax
is indicated or collected for the Town of Baileys Harbor.
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For comparison, below is an example of correct tax programming:
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April 8, 2021

Representative Novak (Chair)
Room 310 North

State Capitol

PO Box 8953

Madison, Wi 53708

Representative Gundrum {Vice-Chdir}
Room 312 North

State Capitol

PO Box 8952

Madison, W1 53708

Representative Duchow
Room 221 North

State Capitol

PO Box 8952

Madison, Wi 53708

Representative Skowronski
Room 209 North

State Capitol

PO Box 8953

Madison, WI 53708

Representative Macco
Room 208 North

State Capitol

PO Box 8953

Madison, W1 53708

Representative Spreitzer
Room 113 North

State Capitol

PO Box 8953

Madison, WI 53708

Representative Baldeh
Room 11 North

State Capitol

PO Box 8952

Madison, WI 53708

Represeniative Conley
Room 320 West

State Capitol

PO Box 89352

Madison, Wi 53708

Representative Brooks
Room 216 North

State Capitol

PO Box 8952

Madison, Wi 53708




Dear Assembly Committee on Local Governrment,

Thank you for your time and effort as a Committee to hear Assembly Bill 189. | am writing to share my
experience with 2019 WI ACT 10 since it was genacted on January 1, 2020 and provide comment on
AB189. 1 am a Door County Airbnb host with multiple properties in the following municipalities; Town of
Gibraltar, Village of Sister Bay, Town of Egg Harbor and Town of Baileys Harbor.

After the effective date of 2019 WI ACT 10, | quickly realized that Airbnb was not in compliance with
the newly passed legislation with some of myf|listings. | have the following Airbnb Listings:

e Airbnb 8126599~ Baileys Harbor Condol|(Town of Baileys Harbor-no room tax programming),
e Airbnb 8673729- Door County Cabin in|the Woods (Town of Baileys Harbor- no room tax

programming),

e Airbnb 13589290- Egg Harbor Log Cabjn (Village of Egg Harbor),
e Airbnb 15634038- Brook Point Condo - Unit 5 (Town of Gibraltar-no room tax programming)
e and Airbnb 20981273 - Sister Bay Cottage (Village of Sister Bay- no PRAT tax).

Under state law, Airbnb is required to collect Wi State Sales and Use Tax (5.5%) and Local Municipall
Room Tax (5.5%). Airbnb has been collecting WI State Sales and Use Tax since 2017.

The only listing Airbnb is collecting tax correctly is on the Village of Egg Harbor listing. The Baileys
Harbor listings and the Town of Gibraltar listing have no room tax programming and the Village of

Sister Bay has no Premier Resort Area Tax “PRAT".

As of today, over a year later, only one of the five listings are in compliance with state law fo collect
both State Sales Tax, Local Municipal Room Taix and if applicable PRAT tax. Below are screenshots of

my listings as of 4/2/2021:
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Problem: Note the Occupancy Tax Collectior
programming for local municipal room fax.

Note the Occupancy Tax Collection:
$885 +$100 +$139 = taxable lodging sale of $
$1.124 at 11% tax =$123.64

Airbnb is only collecting $62 in Occupancy T
collection of State Sales Tax. No local municiy

Listing ID
8473729
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Problem- Example #2: Note the Occupancy Tax Collection- Airbnb is only collecting State Sales Tax-

there is no programming for local municipal r

Note the Occupancy Tax Collection:
$1,180 +$100 +$181 = taxable lodging sale of
$1.461 ot 11% tax = $160.71

cbom tax.

51,461

Airbnb is only collecting $80 in Occupancy Taix on this property/reservation, which is only the
collection of State Sales Tax. No local municipal room tax is collected for the Town of Baileys Harbor.
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Problem- Example #3: Note the Occupancy Tax Collection- Airbnb is only collecting State Sales Tax-
there is no programming for local municipal r¢gom tax.

Note the Occupancy Tax Collection:
$390 +$100 +3$69 = taxable lodging sale of $55
$55%2 at 11% tax = $61.49

~O

Airbnb is only collecting $31 in Occupancy Tax on this property/reservation, which is only the
collection of State Sales Tax. No local municipl room tax is collected for the Town of Gibraltar.

The screen shot below, shows the tax detail su ostantiating that Airbnb is only collecting, “Local Sales
and Use Tax (Door) General Sales and Use Tax (Wisconsin)™ which further demonstrates that there is
no programming for local room tax for my listing. Listings that have programming to collect local
municipal room tax have an additional line that reads, “Accommodations Tax".
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business with six Aironb vacation rentals. | gef no help from Airbnb -- no matter now many contfacts |
make to them.

As you consider AB 189, | ask that you confemplate if the legislation addresses the issues hosts, like
myself, have experienced. Are there expectdtions and penailties for failure addressed in the
legislation to ensure these companies are col ecting and remitting taxes correctly2 The audit
provision that this legislation provides does noV address the challenges that 2019 WI ACT 10 created.

I respectfully ask that the State of Wisconsin start holding these companies accountable, or they
need to take the responsibility of tax collectioh away from Marketplace Providers.

Sincerely, 5&\%

Karen Berndt

Door County Escapes

P O Box 278

Baileys Harbor, WI 54202
920-737-9301
doorcountyescapes@gmail.com

Kjb




