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I would like to thank Chairman Petryk and members of the committee for
taking the time to hear Assembly Bill 303 today.

Current law requires job seekers to furnish their Social Security Number in
order to gain access to and utilize services provided by the Job Center of
Wisconsin website (JCW). Assembly Bill 303 prohibits the Department of
Workforce Development (DWD) from requiring job seekers to provide their
Social Security Number in order to utilize the JCW. The bill also instructs
DWD to assign a unique identification number to job seekers that refuse to
provide DWD with their Social Security Number.

Citizens guard their Social Security Number and other vital information
from unnecessary or potentially untrustworthy entities, as data breaches and
identity theft continue to be serious threats. I strongly believe that Wisconsin
taxpayers should be able to utilize this public resource without the threat of
identity loss. This bill will allow JCW to better connect job seekers with
employers, while protecting personal identities.

Assembly Bill 303 will more closely align Wisconsin with Midwestern
states that do not require the use of a Social Security Number for their
residents to participate in their respective job search websites (Michigan,
Illinois, Towa, and Minnesota).

I want to thank Representative Loudenbeck for all her hard work to ensure
personal information is protected and job creation is a priority. My thanks
also to all of you for your time and consideration and to the Chairman for

holding this hearing.
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Good Morning Committee Members. Thank you for the opportunity to provide testimony on Assem bly
Bill 303 relating to: prohibiting DWD from requiring a job seeker to furnish their social security number
to that department as a precondition to using the services of the job center network.

Informed citizens are aware that data breaches and identity theft are very real threats. We are often
reminded to strictly limit access to our SSN and to adopt a policy of not giving out our SSN unless we are
convinced it's required or is to our benefit.

We strongly believe that the state should not request an individual’s SSN to track job searches unless it
is for Unemployment Insurance (Ul) compliance purposes. Individuals should be able to use JCW freely
and anonymously without privacy concerns. We are concerned that some individuals are not
comfortable entering their SSN and will not use this resource for that reason.

The requirement that an individual must enter his or her SSN to use JCW came to Rep. Loudenbeck’s
attention several years ago. She met with the Department of Workforce Development numerous times
on this issue and was told that the U.S. Department of Labor requires a SSN for state job search
websites. She was told that the state is required to track Ul job searching as well as gather demographic
data on all job searchers through JCW.

Numerous other states do not require a SSN to use their state job search websites, including Michigan
and Illinois. Wisconsin should be on a level playing field with our Midwestern neighbors when it comes
to competing for job seekers.

Beyond the importance of individual freedom to use a taxpayer-funded jobs data base, we are also
gravely concerned about the security of our citizens’ identifying information. A recent federal data
breach exposed the personal information of at least 21.5 million former and current federal employees
The breach originated in China and focused on employee social security numbers.
http://www.foxnews.com/politics/2015/07/09/hackers-stole-social-security-numbers-from-215-million-

govt-admits/

We hope you will join us in this effort to protect the privacy of job seekers who wish to use this
taxpayer-funded resource.

We are happy to answer any questions at this time.
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Chairperson Petryk and fellow committee members, thank you for the opportunity today to testify on
Assembly Bill 303 regarding the use of social security numbers on the Job Center of Wisconsin website.

| first want to thank you for recognizing the tremendous value of JobCenterofWisconsin.com as a resource for
job seekers, employers, educators and other stakeholders.

The Department of Workforce Development (DWD) delivers the federally mandated public labor exchange
online through JobCenterofWisconsin.com. This popular website connects job seeker talent with employer
opportunities at no cost to either the job seeker or the employer, 24 hours a day.

Thanks to Governor Walker's vision and the Legislature's support during the last biennium, DWD is making the
most significant improvements to the site since its launch in 2008. This week, we roll out the first phase: a
redesigned, modern and mobile-friendly website with improved usability and enhanced tools to drive hiring
results and target in-demand careers.

As the committee may be aware, the main funding source for the Job Center of Wisconsin website is the US
Department of Labor's (USDOL) Wagner-Peyser funds. This $12 million annual allocation is also used to fund
the state's labor exchange in addition to local job center staff and resource rooms.

The federal government's funds, as the committee knows, do not come without strings attached. The State of
Wisconsin is required to report various metrics and outcomes to the USDOL on a regular ba5|s demonstrating
the use of the federal funding, and we are also subject to periodic audits by the federal government.

The metricin question that interacts with this legislation is the reporting of self-service activities at DWD. In a
memo dated February 17, 2006, USDOL began requiring all states to report counts of individuals using a state

labor exchange, as well as their activities while in the exchange.
o —

A self-service activity is performed by a participant who provides basic contact information and receives any
federally funded job training programs in a one-stop career center, satellite center, a partner agency's physical
location, or via the internet. The latter includes, among many services, basic and advanced job searches using
JobCenterofWisconsin.com.

During a comprehensive audit by USDOL in 2010, the State of Wisconsin was found not in compliance with
federally mandated tracking and reporting provrsmns and that we must start tracking this information on a
per-participant basis.

et
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The state determined the most effective and cost-efficient solution would be to track each participant by the
establishment of a JCW account and inclusion of an social security number, as was already being done through
the site's secure, confidential system for specific populations. Users often provided social security information
on a voluntary basis, allowing us to more effectively target services and resources based on their individual
needs.

The federal government affirmed this solution to bring the state of Wisconsin into compliance, and additional
systems programming work was performed allowed the state to require social security numbers of registrants
who use the labor market exchange for self-service activities.

To be clear, a user provides his or her social security number one time, during initial registration, and from
then on accesses JobCenterofWisconsin.com through secure logon and password credentials they create
during the registration process.

The federally approved solution for Wisconsin to meet reporting mandates by tracking
JobCenterofWisconsin.com users through their social security number, using our secure and confidential
system, would be prohibited through the provisions Assembly Bill 303.

At this time we have no other solution in place to track and report data by participant.

Consequently, the state of Wisconsin would immediately become non-compliant with federal tracking and
reporting mandates and, ultimately, the millions of federal dollars in employment and training resources we
receive every year to serve job seekers, employers, economic developers, educators and other stakeholders —
resources for JobCenterofWisconsin.com, for our Job Center sites and other locations - would be placed in
jeopardy.

We appreciate the concerns shared by the bill's authors about the protection of personal information, even as
we have great confidence in the security and confidentiality of our existing JobCenterofWisconsin.com. In
addition to performing ongoing security upgrades as appropriate, we are studying the feasibility of a "quick
search" option that would yield limited job posting data through JobCenterofWisconsin.com without first
requiring registration and a social security number.

We are exploring potential technology and resources that would alleviate concerns about requiring personal
information to use JobCenterofWisconsin.com. For example, we also have applied for a federal grant to
implement a common identifier system that does not use social security number as the basis. The grant
request of S6 million reflects the significant investment that Wisconsin would need to implement a multi-
agency and service provider system as an alternative to the federally approved, cost-efficient and secure
tracking solution that exists currently with the creation of a JCW account.

Thank you again for allowing us to come before the committee regarding this issue and | am happy to answer
any questions at this time.
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1. Introduction

My name is Caitriona Fitzgerald, and I am the State Policy Coordinator for the Electronic
Privacy Information Center (EPIC). EPIC is a non-partisan research organization established in
1994 to focus public attention on emerging privacy and civil liberties issues.! We work with a
distinguished panel of advisors in the fields of law, technology, and public policy.? EPIC is
pleased to respond to Representative Loudenbeck’s request for testimony on Assembly Bill 303
Relating to: prohibiting the Department of Workforce Development from requiring a job seeker
to furnish his or her social security number to that department as a precondition to using the
services of the job center network, including using the job center network Internet site.

EPIC has participated in the leading cases involving the privacy of the Social Security
Number (“SSN™) and has frequently testified in Congress about the need to establish privacy
safeguards for the SSN to prevent the misuse of personal information.” EPIC also maintains an

archive of information about the SSN online.*

! About EPIC, EPIC, https:/epic.org/epic/about.html.

2 EPIC Advisory Board, EPIC, https://epic.org/epic/advisory board.html.

3 See, e.g., Greidinger v. Davis, 988 F.2d 1344 (4th Cir. 1993) (“Since the passage of the Privacy Act, an
individual’s concern over his SSN’s confidentiality and misuse has become significantly more compelling™); Beacon
Journal v. Akron, 70 Ohio St. 3d 605 (Ohio 1994) (“the high potential for fraud and victimization caused by the
unchecked release of city employee SSNs outweighs the minimal information about governmental processes gained
through the release of the SSNs™); Marc Rotenberg, Exec. Dir., EPIC, Testimony at a Hearing on Protecting the
Privacy of the Social Security Number from Identity Theft, Before the H. Ways & Means Subcom. on Social Security,
110th Cong. (June 21, 2007), available at https://epic.org/privacy/ssn/idtheft_test 062107.pdf; Marc Rotenberg,
Exec. Dir., BPIC, Testimony at a Joint Hearing on Social Security Numbers & Identity Thefi, Before the H. Fin.
Serv. Subcom. on Oversight & Investigations and the H. Ways & Means Subcom. on Social Security, 104th Cong.
(Nov. 8, 2001), available at http://www.epic.org/privacy/ssn/testimony_11_08 2001.html; Chris Jay Hoofnagle,
Legislative Counsel, EPIC, Testimony at a Joint Hearing on Preserving the Integrity of Social Security Numbers
and Preventing Their Misuse by Terrorists and Identity Thieves Before the H. Ways & Means Subcom. on Social
Security & the H. Judiciary Subcom. on Immigration, Border Sec. & Claims, 105th Cong. (Sept. 19, 2002), available
at http://www.epic.org/privacy/ssn/ssntestimony9.19.02 html.

4 Social Security Numbers, EPIC, https:/epic.org/privacy/ssn/.
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It is important to emphasize the unique status of the SSN in the world of privacy. There is
no other form of individual identification that plays a more significant role in record-linkage and
no other form of personal identification that poses a greater risk to personal privacy.

This testimony will outline: the history of the SSN, the importance of limiting SSN
collection, why DWD’s collection of users” SSN is an unnecessary privacy risk, and other states’
approaches to providing job search services without collecting SSN.

II. Social Security Number History and the Importance of Limiting SSN Collection

SSN is the classic example of “mission creep,” where a program designed for a specific,
limited purpose has been transformed for additional, unintended purposes, some times with
disastrous results. The pervasiveness of the SSN and its use to both identify and authenticate
individuals threatens privacy and financial security.

These risks associated with the expanded use of the SSN and identification cards
underscore the importance of the bill being heard today.

The SSN was created in 1936 for the purpose of administering the Social Security laws.
SSNs were intended solely to track workers’ contributions to the Social Security fund.’
Legislators and the public were immediately distrustful of such a tracking system, which can be
used to index a vast amount of personal information and track the behavior of citizens. Public
concern over the potential abuse of the SSN was so high that the first regulation issued by the

new Social Security Board covered confidentiality and privacy.®

7 U.S. Social Security Administration, The Story of the Social Security Number,

http://www ssa.gov/policy/docs/ssb/v69n2/v69n2p55 html.
5 U.S. Social Security Administration, Regulation No. I, hitp://www .ssa.gov/history/reg] html.
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Over time, however, legislation allowed the SSN to be used for purposes unrelated to the
administration of the Social Security system. For example, in 1961 Congress authorized the
Internal Revenue Service to use SSNs as taxpayer identification numbers.

A major government report on privacy in 1973 outlined many of the concerns with the
use and misuse of the Social Security Number that show a striking resemblance to the problems
we face today. Although the term “identify theft” was not yet in use, Records Computers and the
Rights of Citizens described the risks of a “Standard Universal Identifier,” how the number was
promoting invasive profiling, and that many of the uses were clearly inconsistent with the
original purpose of the 1936 Act. The report recommended several limitations on the use of the
SSN and specifically said that legislation should be adopted “prohibiting use of an SSN, or any
number represented as an SSN for promotional or commercial purposes.”’

In enacting the landmark Privacy Act of 1974, Congress recognized the dangers of
widespread use of SSNs as universal identifiers, and included provisions to limit the uses of the
SSN. The Privacy Act makes it unlawful for a government agency to deny a right, benefit or
privilege because an individual refuses to disclose his or her SSN. Section 7 of the Privacy Act
specifically provides that any agency requesting that an individual disclose his or her SSN must
“inform that individual whether that disclosure is mandatory or voluntary, by what statutory
authority such number is solicited, and what uses will be made of it.”® The Privacy Act makes
clear Congress’ recognition of the dangers of widespread use of SSNs as universal identifiers.

The Senate Committee report stated that the widespread use of SSNs as universal

identifiers in the public and private sectors is “one of the most serious manifestations of privacy

4 Dep’t of Health, Educ. & Welfare, Secretary’s Advisory Comm. on Automated Personal Data Systems, Records,
Computers, and the Rights of Citizens 125-35 (MIT 1973), available at
http://www.epic.org/privacy/hew1973report/.

8 Privacy Act of 1974, 5 U.S.C. § 552 (a) (2006).
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concemns in the Nation.” Short of prohibiting the use of the SSN outright, Section 7 of the
Privacy Act provides that any agency requesting that an individual disclose his SSN must
“inform that individual whether that disclosure is mandatory or voluntary, by what statutory
authority such number is solicited, and what uses will be made of it.” This provision attempts to
limit the use of the number to only those purposes where there is clear legal authority to collect
the SSN. It was hoped that citizens, fully informed that the disclosure was not required by law
and facing no loss of opportunity in failing to provide the SSN, would be unlikely to provide an
SSN and institutions would not pursue the SSN as a form of identification.

But the reality is that today the SSN is the key to some of our most sensitive and personal
information, and it is more vulnerable than ever. According to a recent Pew Research Report,
90% of adults said that they were “very sensitive” about their social security number, the highest
percentage of any set of personal information, including health data and content of their phone
conversations.” This past June, the Office of Personnel Management was the target of one of the
worst data breaches in US history. News reports suggest that the personal information, including
SSNs, of more than 18 million government employees may have been breached.'® Also this year,
taxpayer data for over 610,000 Americans, including SSNs, was stolen from the Internal
Revenue Service.'! These breaches demonstrate why Section 7 of the Privacy Act is so important
and why DWD should not be unnecessarily collecting Wisconsin job seekers’ social security

numbers.

? Mary Madden et al., Public Perceptions of Privacy and Security in the Post-Snowden Era, Pew Research Center,
Washington D.C. (November 12, 2014). http://www.pewinternet.org/2014/11/12/public-privacy-perceptions/,
accessed on September 14, 2015.

1% Evan Perez and Shimon Prokupecz, “U.S. data hack may be 4 times larger than the government originally said.”
(June 24, 2015) http://edition.con.com/2015/06/22/politics/opm-hack-18-milliion/index.html

"isa Rein, “IRS says breach of taxpayer data far more widespread than it first thought: 610,000 taxpayers at risk.”
{August 17, 2015) http://www.washingtonpost.com/blogs/federal-eye/wp/2015/08/17/irs-says-breach-of-taxpayer-
data-far-more-widespread-than-it-first-thought-610000-taxpayers-at-risk/
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II1. The Wisconsin Dept. of Workforce Development’s SSN Requirement to Use the Job
Center Network is an Unnecessary Privacy Risk

The Wisconsin Department of Workforce Development (“DWD”) requires a user to enter
their SSN to use most of the job search tools on the Job Center of Wisconsin website.'” The
website gives the user the option to decline to provide SSN, but doing so basically strips all
functionality from the site. The legislation under consideration, AB303, prohibits the DWD from
requiring a job seeker to furnish his or her SSN as a precondition to using the services of the Job
Center website.

DWD has indicated that the U.S. Department of Labor (“DOL”) requires the agency to
report self-service participants and the Department was required by DOL to change its online
registration in 2011 after a comprehensive review. DOL referenced the Wagner-Peyser Act and
"DOL's Training and Employment Notice (TEN) 08-10 reporting recommendations" as the basis
of their finding.

TEN 08-10 states:

While individual state online systems will vary, in general, only those individuals

who complete a registration process and engage in self-directed or informational

activities, such as posting a resume or application, searching for job opening, or

requesting a referral to a job listing are to be counted as self-service Wagner-

Peyser and [Workforce Investment Act] Adult program participants. All

anonymous individuals are excluded as are individuals that do not provide a social
security number (or alternative unique identification number)."

Further, a 2008 Guidance Letter from the Department of Labor’s Employment and
Training Administration Advisory System entitled “Policy for Collection and Use of Workforce

System Participants’ Social Security Numbers” states:

12 See hitps://jobeenterofwisconsin.com
13 Department of Labor, Training and Employment Notice No. 08-10, available at
http://wdr.doleta.gov/directives/attach/TEN/ten2010/ten08-10.pdf (2010).
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This guidance does i ire that a participant provide a social securi

number to the state to receive services through [the Workforce Investment Act] or
any other workforce investment program, with the exception of a participant filing
a claim for unemployment compensation. In instances where a participant does
not provide a social security number, states should exclude the outcomes of this
individual from performance measures, unless supplemental information is
available to verify the performance outcomes for non-wage based measures,
which is consistent with established policy."

Thus, it is clear that states can develop alternate techniques for unique identification of program

participants. The Guidance Letter goes on to state that states must “[keep] in mind that the state

———

must not deny access to any participant who refuses to provide a social security number,” citing

Section 7 of the Privacy Act.”
IV. Other States Do Not Require SSN Collection for Job Seekers

Other states have managed to implement the Workforce Investment Act and offer their
residents online job seeker tools without requiring the collection of the SSN. For example,
Michigan'® and New York'’ require a unique email address, but not SSN. Minnesota’s job search
website states:

You are encouraged, but not required, to provide your Social Security Number

(SSN). We use your SSN to improve our service. Every precaution is taken to

safeguard your private data, including encryption and secure databases. If you

choose not to share your SSN, please enter a unique nine-digit number beginning
with the number 9."*

In Illinois, a user can simply decline to provide their SSN, but can still use the job seeker tools."

Hus Department of Labor, Employment and Training Administration Advisory System: “Policy for Collection

and Use of Workforce System Participants’ Social Security Numbers,” available at
http://wdr.doleta.gov/directives/attach/ TEGL/TEGL05-08.pdf (2008).

15 14
!¢ pure Michigan Talent Connect, https://jobs.mitalent.org/job-seeker-create-account/ (last visited Sept. 14, 2015).
" New York State Career Services, hitps:/labor.ny.gov/careerservices/careerservicesindex.shtm (last visited Sept.
14, 2015).

'8 MinnesotaWorks.Net, https://www.minnesotaworks.net/Registration/SeekerRegistration.aspx (last visited Sept.
14, 2015).

'® Illinois Job Link, https://illinoisjoblink.illinois.gov/ada/mn_jsreg dsp.cfm (last visited Sept. 14, 2015).
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In Florida, a 2007 memorandum® from the state’s Director for Workforce Services
specified how to create a pseudo social security number specifically for individuals who cannot,
or refuse to, provide their social security number but who are requesting Wagner-Peyser
services. It directs career center staff to construct a number as follows:

1. Enter “9” as the first digit.

2. Enter the last two digits of the jobseeker's birth year as the next two digits.
3. Enter zeros as the two middle digits, and

4. The last four digits will be sequentially the month and day of birth.

EPIC favors technological innovation that enables the development of context-dependent
identiﬁe;s. Such a decentralized approach to identification is consistent with our commonsense
understanding of identification. If you’re going to do banking, you should have a bank account
number. If you’re going to the library, you should have a library card number. If you’re renting
videos from a video rental store, you should have a video rental store card number. Utility bills,
telephone bills, insurance, the list goes on.”! These context-dependent usernames and passwords
enable authentication without the risk of a universal identification system. That way, if one
number gets compromised, all of the numbers are not spoiled and identity thieves cannot access
all of your accounts. All of your accounts can become compartmentalized, enhancing their
security. Wisconsin’s DWD could develop such an approach for its Job Center website.

V. Conclusion

There is little dispute that identity theft is one of the greatest problems facing consumers

in the United States today. There are many factors that have contributed to this crime, but there is

Ly http://www.floridajobs.org/PDG/Memos/pdf/general/PseudoSSNs062907.pdf
21 Testimony of Marc Rotenberg, Computer Professionals for Social Responsibility, "Use of Social Security

Number as a National Identifier," Before the Subcomm. on Social Security of the House Comm. on Ways and
Means, 102d Cong., 1st Sess. 71 (February 27, 1991).
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no doubt that the misuse of the Social Security and the failure to establish privacy safeguards are
key parts of the problem.

It is simply inconsistent with Section 7 of the Privacy Act to require a Wisconsin resident
to surrender their social security number in order to perform the simple task of searching for a
job. DWD can choose to develop a different technique for authenticating users or it can alter its
approach as to which users are reported to DOL as self-service participants. No matter the
solution, Wisconsin job seekers should not be denied access to useful information provided by

the state because they do not want to disclose their SSNs.
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. yrere not employed year round by the same émployer
+ had to travel to do foud processing vrork and viere-unablé to retum to your’ pevmanient
esldence vidhin the same day
fll

o Hy a t, ¥

faimlly:

O Nere of the above:

JOB@® CENTER

R ISCERTIN

i
- |
MEHU =— !

@ Verification
& Contact

& » Status

(@ Profile

@ Confirmation

‘To Search Jobs or Create 2 Resume you must

7 o~
> Verifleation  Conmact Staws Frotils Contirmation
f To Search Joba o Create a Resume you must register.
RN
* Required Fieids
[}
= Ethnicity/heritage O Hispanic or Latina O Non Hispanic or Latino
O Dectine to Respond
[ American Indlan or D) Black or African
Alaskan Native Amerlcan
O white 1 astan
O Havialian Native or 0 Other
other Pacific Islander
O Decline To Respond
* Limited DO Yes: ONo
reading skills?
* Limited English QYes ONo
spenking skilts?
* Disabllity -seleet status - [v]" - select type of isabiltty - M
O Yes O Ne
viorking as @ seasonal
farm vorker, or a
migrant farm or food
processing viorker in
the last tvrelve
months?
STATE OF WISCONSIN
Vaiitication “tatuy ¥rofile  Cenfireation

Yo Search Jobs or Creste a Resume you must reglster.

Plaase review the following Information for aceuracy, If the Infarmation is correct, click an the “Finlsh Reglstration” butten
at the battom of the page.

> 1 the Information Ls not catrect, please click on the "VERIFICATION" tab abovo to re-oter your Informatian, Click an the
f “Have Lo Next Stop* button ta contlnuo to the next tals ta continue re-entering your information,
It Important that tha email you provide fs correct, a1 you will recelve impartant laformation regarding your résumé and
% Job tharch via amatl.
]
First Name: John
Middle Initiat:
Last Name: Doa
Soclal Security 3210
Number:
Date of Birth: 10761980
Gender: Male
Address 1 123 Main Street
Address 2:
County: Oane
Cley: MADISON
State: Wiseonsin
2p Code: 53711
Country:
Phone Number: {608) E5S-12)4 {Home)
Altemate Phone
Number:
E-mall: test@abe.com

O ) accept Job Center of Wisconsin's Terms and Conditians,

Registration

STATE OF WISCONSIN




tart of Old Registration Process

LOGOUT | PERFORM A JOB SEARCH

Aboyr s

More Information Needed
To continue, we need to collect some additional information.
Registrants may be efigible for training funded by iaderal or state programs designed to assist a job
maloyment. entify

‘seeker in obtaining e Job Service staff work directly with registered ndividuals to

spedfic program funded services,

Why we need the data:

» Your ededforfederalrepomw It will be treated in 3 secure and

Social secunty Number (SSN) is

confidential manner and will never be shared with emplayers.

+ Demographic information (age, gender, ethnicty, race, and drsability status) is collected to help us
evaluate cur performance, and in some cases to determine if you are efigible for other programs or
services.

« Vateran status is asked to determine i you are eligible for special services, and to evaluate our service
delivery. Qualified veterans that register on the Job Center of Wisconsin website are eligible for
employment and training assistance. Some training opportunities may only be available to a veteran or a|
quaiifying member of a veteran’s family.

« Privacy: Personal information you provide may be used for secondary purpeses. Privacy Law, 6.
15.04(1)(m), Wisconsin Statutes.

Please select the Dacline button to retum to Job Seeker Tools. By doing so you will not be able to
complete the registration process.

Please select the Continue button to proceed.

EOE s Jams of Use = Lagul [nfarmation :: Contacs Us = Wzcontin 00
‘Brivacy Nptige = Mobly =« Supgeried Rorwrery o Adceapiblliny

Connecting Wisconsin’s Werkforce

Register For Services/ Update

EngBsh Language Profidency:
<D0 you have Emited Englsh re
skils?
»D0 you have Gmited English spe)
skils?

Use "Badd and “Contisse"

Connecting Wisconsin's Workforce

ootz

Reglster For services/Update

English Language Profickency:

OTagalog Turda
Use 'Back’ and 'Contione buttoes i move from page to poge.  [IETREEY
Registuioa propress: (R RRABO0

Register For Services/Update

Connecting Wisconsin's Workforce

Register For Services/Update
Your Sodial Security Number (SSN) is needed for federal reporting. &t will be treatedin 3
secure and canfidential manner and will never be shared with emplayers.
You must enter your CORRECT Social Security Number, which will help us serve you
bettec
This is especially important f yous
» are a mifhary veteran
+ are receiving Unemployment Insurance bf ather public assistance . If you imowingly provide
Tthe Department with 2 faise Sotial Security Number, you wil be inefigible for inemployment
insurance benefits. You will remain inefigible until the week in which yau provide your
corract Social Security Number.
« wang individuat help from a Job Centar
» need assistante with training

Thank you for your cooperation. Your Sodal Secarity Number will be kept confidentinl.

f Identity Info;
| Plense enter the followlng to secure your identity withis the Job Center of Wiscoasin system,
=Socal Sequity : (F45-24-8242)

Register For Services/Update

. Connecting Wisconsin's Workforce

shour O

Help Gt

Identhty 1nfo:

[*Gender

FDate Of Bith: (MM/DD/YYYY)

9]

o 2
Male Female

Use "Back” and ‘Contiaue’ buttons 1 move from page tn page, m m
regiairntion Progress: II000000 |

JOB@® CENTER

éannzm‘ ug Mﬁumﬁn?anqum

TLast Hame:

=Emad: (abreditcom) o
Home Phone: (999555 1234) T e
Messagaa: (999 555 1234) Extt

Cot Phone: (999 555 1239)
I Use Back’ aud ‘Continpe’ buticas o mova from page 1o page.

Reastration proress: JI100000

S

TREE: g, it

w2ip code: (B£22) e
o: (se22

00 you wrant v entar

2ddress whese youraceve - Y28 4R0

e

Use "Rack’ 2nd Contines” butioms 1o move from page tv soye. Bl WESERN

FRe-Enter Sodal Seaity £

: Use"Back’ 504 ‘Continne’ butions to move frow page to page.  [EREEEEON  ESSEGRESN
Registration rogress: I{IN1I0D000

EQE  Tacmy of Mz +: Lacal Infirvearon  Cagtace Us  Wiecgayin DWD

+: Mohile

£0 - Turpa Copnactu
Brigagy Satice 1+ Mabily - Seceerted Bpepers o+ Accensibliay

Register For Services/Update

| Education Status:
|
1

Use Back’ aed ‘Comtioue’ battons to move frow page to pave.  JRREEail  WERATEINR

JUB@ CE

eker

NTER

Tools E

Register For Services/Update

Conﬁecting Wisconsin's Worklorce

ue ? Exit

Emgplayer Tacls

Demographiks:

e Category of Disability?

(Federplly required information, not shared with employers.)

Use ‘Back’ and "Continue’ buttons tn move from page to page. TN

Registration Progress: w000

Connecring Wisconsin's Work furce

Register For Services/Update

Connecting Wisconsiit’s Workforce

Emplayar 1oois

Connecting Wisconsin’s Workforce

Register For Services/Update

Demographics:
(Federaliy reqsired Informatios, sot shaured with emplovers.)

TeAre you HEspanic of B0/ ating?
Race(Select a that ply):

Cves Cho -2 Decdine To Respond
Diwhite Ehhd(er.\luanm
Caeaton Natvnor oinas pac Tasnder Donw

fare you employed? R
prunempioynient Insutance ;3 am fling for priesployment benefits and was
t mandated to register a5 bart of my appication.
1 am receiving unemployment benafts but was
mdnuem
O am receiving unemglayment and

benafits
e EATE0 0 e 3 RS
i,

Connecting Wisconsin's Workforce

Kegister For Services/Update

| Contact Inta:
| oy [Cora—

I L5n ‘Back’ sl ‘Coutiws” buttous 1o move from page 1o page.
|

S —

Connecting Wisconsin's Workforce

Register For Services/Update

JUB@ CENTER

Military Status:

| snary Status:
| Have you cerved, o
mwwilﬂmﬂh!mnmﬂwm

respond “Yes”

I )

serving on active duty

Have you attended a Transition Assistance Program (TAP) Workshop within the last 3 years?
Use "Yes™ or "No’, and ‘Back’ buttoas to move from page to page.

Registration Progress: J]

Reglster For Services/Update

Connecting Wisconsin's Workforce

Veteran Status:
Have you been discharged?

Reglstration Progress: ||

Aeglster For Services/Update

0K v Tama ofysa 1 Lasal Informatien 1 Contat Ua 1 Mscangia Dty
- »

Connecting Wisconsin's Workforce

SCOH

i
|
i
|

Veleran Status:
Are youthe spoume of a veteran?
Use Ves or “No, and "Back” birttons Ko,

JOB@ CENTER

Register For Services/Update

Connecting Wisconsin's Workforce

ed Industries

b

-

Ematover To

Use “Yes' or 'No”, and ‘Back’ hattens i

Veteran Status:

C =)

Reglstration Progress:

Have you been awarded an Armed Forces Campaign Badge or Expeditionary Medal?
Use 'Yes’ or ‘No’, and ‘Sack’ buttons to move frons page to page.

Register For Services/Update

Connecting Wisconsin's Workforce

Veteran Status:

. 15 your service cannected disability rating 0% or more?

or

15 your servi
employmant handeap?

ETEI Connccting Wisconsin's Wrhfarce

Heed help?
Register For Services/update
Veteran Statmss
CFR Pt 1010}
w
oRr -
@) sy toboing
{0 Mcsing o action;
) Capredin e o ity by 3 hostieforce; o
o
the Oupaimmens. of Vebarans Alfars;
=
4 ey
axsnence.
Use “Yes' o 'S, and Rack’ hattnrs s Buvwe fram page o puge.
Rogisrotion Progress: [}

oraa sfUne - Lenal ifermane > Comtact Vi » Mlasemaie oD
‘i tagcs o Mabe o Saerarted Bronaw : Accsaslals

J[]B @ EENTER (‘onnccung Wisconsin's Work force

Register For Services/Update

Reghter For Services/Updats

Migrant/ Seusorial Farm Worker Status:
(Sainct the Opian tht best descsis you)

!

Migrant/Seasonal Farm Worker Status:

‘o work way parforted s farrs work

youbeen
Last trrebve months?
Use Yes' or o', und "Back buitoms Lo

“Youmernz

or “TRIE".

= 1 you mere 4 hibtane udent, you traveled wih you famdy.

condions)

“YES™ or "TRUE" ta a0

ot aamed incoma ar moré.from processing werk

« hads traveto oo fead "
fasiarca witin e S0 Gar

S
vn Bk’ mad“Conrs’ i o e frem poye o pare.  BRIFES]

Reghsration Prograss:

Use "Yes" or ‘Mo, and "Back’ butioas to move Erom page to page.

at'10 or 20 percent, 0 be a setious.

Register For Services/Update

Reglstration Complete:
Mmhmhsueﬂalimavﬁaﬂumh

V!Iennsnrsmnsddmudwm

Veterans.
ervices. You can find 2 list of Job Centers

e Sob Cameprof

| Veteran Status:

T
|

| vatinemient ov 12 wonths of senaration?

| Use Vs or o', ove "Back” buttrns ts mowe from page t page.

Connecting Wisconsin's Workforee

Hegister For Services/Update

| Veteran Status:

| aust 01z
| Gse Ves' or ‘e, snd TRack hotives

jC=

Connecting Wisconsin’s Workfurce

Register For Services/Update

Inactice Ducy Bogin Date lnvddiyem) ~" ¢ 74 T
B agine Doty End Oare tmeyddirywy) s T
s Tock and ‘Contians’ buttnas o move from paga o poge.  PEEERN

Ragistration Prowess: [

Connecting Wisconsin's Workforce




