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CHAPTER 422
CONSUMER CREDIT TRANSACTIONS

SUBCHAPTERI 422.401 Scope.
GENERAL PROVISIONS 422.402 Balloon payments prohibited.
422.101 Short title. 422.403 Maximum periods of repayment.
422.102 Scope. 422.404 Assignment of earnings.
SUBCHAPTER Il 422.405  Authorization to confess judgment prohibited.
MAXIMUM CHARGES 422.406 Negotiable instruments.

422.201 Finance chaye for consumer credit transactions. 422.407 Defenseg assertable against an assignee.
. 422.408 Interlocking loans.
422.202 Additional chages. ; :
" 422.409 Notice of assignment.
422.203 - Delinquency chaes. 422.410 Statements of compliance or performance
422.204 Deferral chages. ' p p ’

. ) . 422.411 Attorney fees.
422.205 Finance chaye on refinancing. L o
422,206 Finance chaye on consolidation. 422.412 Restriction on liability in consumer lease.

422.413 Limitation on default chges.
422.207 Advances to perform agreements of customer :
422208 Right to prepay 422.414 Use of multiple agreements.

422.415 Changes in open—end credit terms.

422209 Rebate on prepayment. 422.4155 Notice of termination of liabilit
422.210 Agricultural credit transactions. 422:416 Referral transactions prohibité)ld.
SUBCHAPTER I 422.417 Restrictions on security interests.
DISCLOSURE AND FORM OF WRITINGS 422.418 Security interests: consolidations; open—end credit plans.
422.301 Requirements of federal act. 422.419 Waivers prohibited.
422.302 General requirements and provisions. 422.420 Cosigner chaes.
422.303 Form requirements other than open—end or discount. 422.421 Variable rate transaction.
422.304 Pro_hibition o_f blank writings. SUBCHAPTER V
422.305 Notice to obligors. ) CREDIT SER/ICES ORGANIZATIONS
422.306 Receipts; accounting; evidence of payment. 422501 Definitions.
422.307 Estimates or approximations. 422502 Registration requirements.
422.308 Open-end credit disclosures. 422.503 Prohibited activities.
422.310 Refund anticipation loans. 422504 Information statement.
SUBCHAPTER IV 422.505 Contracts.
LIMITATIONS ON AGREEMENTS AND PRACTICES 422.506 Waiver.
Cross-reference: See definitions in $121.301 1. Eighteen percent per year on that part of the urigsdahce
of the amount financed which is $1,000 or less; and
SUBCHAPTERI 2. Fifteen percenper year on that part of the unpaid balance
of the amount financed which is more than $1,000.
GENERAL PROVISIONS (b) The finance chae, calculated according to the actuarial

method,may not exceed the equivalent of the total of the fellow

] ] ing for a consumer credit transaction entered into prior to April 6,
422.101 Short title. This chapter shable known and may be 1980:

Citl-?dt as_\/\fgg:lc)nsgggconsumer act—consumer credit transactions. 1. Eighteen per cent per year on that part of the uraéthce
Istory: ¢ of the amount financed which is $500 or less; and
422.102 Scope. This chapter applies to consumer credit 2. Twelve per cenper year on that part of the unpaid balance

transactions. of the amount financed which is more than $500.
History: 1971 c. 239 3 ) (bm) 1. The finance chae, calculated according to the actuar
Wisconsin consumer act—a critical analysis. HeiS@éMMLR 389. ial method, may not exceed the greater of the following tora

Wisconsin consumer act—a freak out? Barrett, Jones, 57 MLR 483. . . h
Creditor’s responsibilities and dutiasnder the Wsconsin consumer act. Hol sumercredit transaction entered into on or after Novemb&a]

brook, Bugge, 1973 WBB No. 1. andbefore November 1, 1984:
Realestatamplications of the Wéconsin consumer act. Horton, 1973 WBB No. a. Eighteen percent per year

"The efect of the Waconsin consumer act on farm credit. Mill£973 WBB No. b. A rate of 6% in excess of the.intereSI rate applicable to
2. 6—monthU.S. treasury bills as determined under sizbd.
2. For purposes of subdl. b, the interest rate applicable to
6-month U.S. treasury bills for any month is the average annual
SUBCHAPTERII . . . . A
discountinterest rate determined by the lasttion of the bills in
the preceding month, increased to the next multiple of 0.5% if the
averageannual discount interest rate includes a fractional amount.

3. Information regarding the amounttb® maximum finance

MAXIMUM CHARGES

422.201 Finance charge for consumer credit transac - : .
tions. (1) With respect to a consumer credit transactitmer Chak:ge:g%?ﬁ;?gt'lo‘rfor any month shall be available at théasf
than one pursuant to an open-end credit plan, the parties n?e( . . .

agreeto the payment by the customer of a finance géaot in (bn) A consumer credit transaction entered into after October
excesf that permitted by sub&2) and(3). 31,1984, is not subject to any maximum limit on finance g&gr

(2) (a) The finance chge, calculated according to the actuar__ (3) For licensees under 838.09and undess.218.0101to
ial method, may not exceed the equivalent of the total of the féfL8.0163 the finance chae, calculated according to those-sec
lowing for a consumer credit transaction entered into on or aféns, may not exceed the maximums permitted iri88.09and
April 6, 1980 and prior to November 1, 198fher than by a fed 218.0101to 218.0163 respectively
erally chartered or state—chartered savings and loan association(5) For the purposes of this section:
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(a) The finance chge may be calculated on the assumptiomterestin mobile homes as defined in188.056 (1) (bm)if the
thatall scheduled payments will be made when due; salesor loans are made on or after November 1, 1981.
(b) The dollar amount of finance clgarshall include the pre (13) A violation of this section is subject to425.305

paidfinance chage excluded from the amount financed; and _ History: 1971 c. 2391973 c. 21979 c. 10168 176, 1981 c. 45100, 1983 a.
. . 3891985 a. 291987 a. 271989 a. 561991 a. 3161995 a. 328329, 1997 a. 35
(c) The efect of prepayment is governed by the provisions a2 1999 a. 931, 53.

rebateupon prepayment under422.209 Thescope of apparent agency may embrace the making of a usurious loan. Hol

. . ingsworth v American Finance Corg6 Ws. 2d 172271 N.W2d 872(1978).
(6) For the_purposes of this section, the term of a consunw hesale of an interest-bearing nfte atadiscouit is not usurious(unles)s itis found
credittransaction othethan one pursuant to an open—end credi be a cloak or cover for what is in reality a usurious lozal. Zvnmermann Corp.
plancommencesvith the date the credit is grantedibgoods are V- Leffingwell, 107 Ws. 2d 86318 N.w2d 781(1982).
delivered,services performed or proceeds of a Ipaitl 10 days Clgﬁf\?ﬁg&‘fgﬁgﬁgg"ggf&?mefzed”g‘;i%jg',(l“%é %ﬁ%?&ihigg”igg“;r act.
or more after that date, with the date of commencement of delivery "~ ' ' R '

or performance. Diérences in lengths ofionths are disregarded 27 202 Additional charges. (1) In addition to the finance

anda day may be counted as one-thirtieth of a month. chargepermitted bythis subchaptea merchant may bgain for
(7) Subjectto classifications and dérentiations the merchant andreceive any of the following additional chas in connection

may reasonably establish, the merchant may make the sawith a consumer credit transaction;

financechage onall amounts financed within a specified range. () Oficial fees and taxes.

A finance chage so made does not violate s(®).or (3) as the (b) Chages or premiums for insurance against hifssr dam

casemay be if: . . " age to propertyn which the creditor takes a security interest or to

(a) When applied to the median amount within each rangepliopertyleased under a moteehicle consumer lease or against
doesnotexceed the maximum permitted by s@#).or (3) as the [iability arising out of the ownership or use of property in which
casemay be; and the creditor takes a security interest or of prop&gsed under a

(b) When applied to the lowest amount within each range hnitotor vehicle consumer lease, if all of the following conditions
doesnot produce a rate of finance dpaexceeding the rate calcu aremet:
latedaccording to pafa) by more than 8% of the rate calculated 1. A clear conspicuous and specific statemienivriting is
accordingto par (a). furnishedby the creditor to the customer setting forth the cost and

(8) Thatportion of the finance chge consistingf an amount termof the insurance ibbtained from or through the merchant and
equalto a discount of 5% or less of the stated price whicHéseaf ~Stating that the customer may choose the person through which the
to induce payment in full within a stated period of time in conneisurances to be obtained.
tion with a sale of particular goods and services for whiellit 2. The creditor mails odelivers to the customer a notice of
is not otherwise available from the merchant shallbe included the custome’s right to cancel the insuranabtained from or
in the finance chage for the purpose of determining the maximurthroughthe merchant in accordance witi84.304
rateof finance chage under sub(2) or (3) with respectto aces  (¢) Chages in real property transactionspasvided in sub.
tomer who does not pay in full within such time. ().

(9) Notwithstanding sub(2) or (3), amerchant may contract  (d) With respect to a consumer credit transaction which is other
for and receive a minimum finance opawith respect to a trans thanone pursuant to an open—end credit plan and which is entered
actionother tharone pursuant to an open—end credit plan, of npito on or after May 171988, a chaye not to exceed $15 for each
more than $5 when the amount financed does not exceed $7%@fckpresented for payment to a creditor which is retutrmesht
$7.50when the amount financed exceeds $75. isfied because the drawefoes not have an account with the

(10m) A finance chage determined by application of a peri drawee does not have didient funds in his or her accountdoes
odic rate shall be determined by applying the periodic rabméo not have suicient credit with the drawee.
of the following: (e) With respect ta motor vehicle consumer lease, any reason

(a) The average daily balance of the account. ablefee or chage thatis conspicuously disclosed in writing to the

(b) The unpaid balance of the account on the last day of the fjospectivelessee before execution of the motor vehicle- con

; : ; ; lease, is agreed upon by the lessor and lessee and is-not pro
ing cycle after first deducting all payments, credits and refung4me"
during the bllllng Cycle. ﬁﬁ)lted by chs421to 427 and429.

¢) The median amount within a specifiehge within which (&) With respect to a consumer credit transactionich
the(u)npaid balance as calculated acpcordinggto (@avor (b) is involvesa mobile home transaction as defined 38.056 (1) (c)

included. A chage may be made under this paragraph only if ”fﬁ( the extension of credit secured by an interest inpexderty

creditor,subject to classifications andfeifentiations the creditor | e.partlﬁs may agrée; to thehpa%/ment byhthe q?srt]omer.ltlﬁtl){he
may reasonably establismakes the same clgaron all balances owing chages in addition tdhe finance chae, if they will be
id to persons not related to the merchant, are reasoimable

within the specified range and if the percentage when appliedgﬁg : ' h
: L2 amount,bona fide and not for the purpose of circumvention or
the median amount within the range does not exceedithge evasionof this subchapter:

resulting from applying that percentage to the loweastount ; . s L
within the range by more than 8% of the gon the median (a) Feesor premiums for title examination, title insurance or
similar purpose;

amount. )
(10s) Regardlesf the date that an open—end credit plan isg}(b)d Fees fotr preparation of a deed, settlement statement or
erdocuments;

enterednto, the parties may agree to the payment by the custorl »
of a finance chaye at any periodic rate. (c) Fees for notarizing deeds and other documents;
(11) Anythingto the contrary in this chapteotwithstanding, ~ (d) Appraisal fees; and
with respect to consumer credit sales and consumer loans secureg) Survey costs.
by real property and insured or guaranteed by the fedevairn (2m) With respect to an open—end creplidn, regardless of
ment,or any agency or instrumentality thereof, this chagitefl whenthe plan was entered into:
not prohibit or limitany chages which are required by statutes, (a) A creditor may chae, collect and receive other fees and
rulesor regulations of such government, agency or instrumentgharges,in addition to the finance chge authorized undes.
ity. 422.201 that are agreedpon by the creditor and the customer
(12m) This section does not apptyg consumer credit sales of Theseother fees and chges may include periodic membership
or consumer loans secured by a first lien oadquivalenisecurity fees,cash advance fees, ches for exceeding a designated credit
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limit, chages for late payments, clgass for providing copies of  (3) (a) For purposes of ch§21t0427, any chage not autho
documentsand chages for the return of a dishonored check rizedby this section shall be considered part of the finahege.
otherpayment instrument. An additional chage authorized by thisection but assessed in a

(b) For purposes df2 USC 851463(g), 1785and1831d both mannerinconsistent with this section et part of the finance
thefinance chage under s422.201and chages permitted under chargeunless, except with respect to the gearunder sulfl),

par.(a) are interest and may be ofped, collected and received adhe creditorrequires the chge as an incident to or a condition of
interestby a creditar the extension of credit.

(2s) (a) A creditor may contract for and collect from the-bor  (b) Except as otherwise provided in chg81to 427, assessing
rower, or include in the amount financed, any of the following:anadditional chage which is not authorized by this section and
1. Chages or premiums for consumer credit insurance, ichis not included by thereditor as part of the finance chey

definedin s.424.201 consisting of consumer credit lilesurance, ©' Wh"?ht IS &‘.f[thh?hr.'zed k?h's _sectlc_)nl tt’.“t assgssti?éréélgnainner
creditaccident andgickness insurance and credit unemploymeHtconsiStenwitn this section, 1S a violation subject -304
insurance against loss of income of debtors resulting &itimer (c) A merchant may not, in the same transaction, be subject to

labor disputes or involuntary unemployment if all of the followinghe penalty in s138.09 (9) (b)218.0161or425.305and the pen
conditionsare met: alty in s.425.304 based on the assessment of the same additional

. The insuran verage is not requir he creafigpr CNarges.
a. The insurance coverage is not required by the creafitbr ™ L /o o) a0 075 ¢ 31075 ¢, 362371, 372 375,407, 422 1979 ¢. 89

thatfact is clearly and conspicuously disclosed in Writingh®  19g1¢. 45314 1983 2, 3891985 a. 20256 1987 a. 3991993 a. 71150 1995 a.
customer. 328 329 1997 a. 2521999 a. 31

i ; i egislative Council Note, 1973]As to sub. (1) (c)] Allows creditors to treat so—
b. Any customer desmng the insurance coverage gives-a Spﬁed“mortgage redemption insurance” as an additionalgehail his is insurance

CIfIC_, SEparatE|y _5|gne_chff|rmathe written indication of the ritten on long-term obligations, such as mortgages, which would not qualify as
desireafter receiving written disclosure of the cost and term of tlditinsurance, as that term is defined, becadi#ts longer term. The fefct of this
insurance amendments to allow premiums for such insurante be treated as additional

. chargessimilar to insurance defined as “credit insurancelpag as the amount and
2. Chapges or premiums for insuranogher than insurance termdoes not exceed the outstanding balance and term of the indebtedness.

i [As to sub. (2) (b) (intro.)] Broadens thenge of real estate transactions in which
describedn subds.l., 3. and4., subs(1) (b)and(2) (a)and s. specifiedadditional chages may be made. Ale section reads prior to the above

421.301(20) (f)if all of the following conditions are met: amendmentonly the creditor holding a first mortgage or equivalent security interest

a. The insurance coverage is not required by the creafiyr maypass on these incidental ojes, which include such items as title examination
or title insurance fees, anfges for deed preparation, notarizing documents and

thatfact is clearly and conspicuously disclosed in writingh® appraisaldo the extent that they are customarily borngHgycustomer in a cash

customer. transaction. The problem which arises from this approach is that these costs are

o . . incurredby other creditors in real estate transactibuog these creditors are unable
- b. Any customer desm_ng th_e Insurance coverage gives-a Sﬁ%reat them in the same manner as the first mortgage; i.e., pass them on te the cus
cific, separately signedaffirmative written indication of the tomer. The change made by this section is designed to insure equal treatment of pur

desireafter receiving written disclosure of the cost and term of tl§gasemoney creditors, regardless of the priority of their security interest, creditors
refinancingafirst mortgage and creditors financing substantial improvements of real

insurance. property.[Bill 432-A]
c. The creditor mails or delivers to the customer a notice of ‘ .
the customeis right to cancel the insurance in accordance svith422.203 Delinquency charges. (1) With respect to a cen

424.401 sumercredit transactiomther than one pursuant to an open-end
3. Chages or fees for future service contracts or motor clfiseditplan, the parties may agree to a delinquencygehan any
service contracts if all of the following conditions are met:  instalmentnot paid in full on or before the 10th day after its sehed

uled or deferred due date in an amount not to exceed $10 or 5%
of credit. of the unpaid amount of the instalment, whichever is less.

: 2) No delinquency chae may be collected on an instalment
the gfe(-il—i?()er trizarnsotf)rt P:jeelmgrn;t;grtshhelpcgg%smnec;t; )ri((:)deigigncig ea\r/vﬂgch is paid in full on or before th&0th day after its scheduled

tomer'sright to cancel the contract or membership in accordanedeferred due date evélmough an earlier maturing instalment
with s.424.401 or a delinquency chge on an earlier instalmentay not have

beenpaid in full. For purposes of th@ibsection payments are
Qppliedfirst to current instalments and then to delinquent instal
ents.

(3) A delinquency chge under suk{1l) may be collected only
once on an instalment however long it remains in deféuttelin-
quencychage may not be collected farlate instalment if, with
respect to that instalment, there has been a deferral.

a. Membership is not required as a conditdithe extension

ranty or maintenance service contracts or insurance if purdfias
the contract or insurance is not requirad a condition of the
extensionof credit.

5. Other chages not constituting finance chas as approved
by written opinion of the administrator aot disapproved under

$.426.104 (4) (.br)] . . . (4) (a) With respect to a consumer credit transactioigrest
_(b) 1. Notwithstandingar (a), in & consumer credit transac geer the final scheduled maturity date may not exceed the greater
tion other tharone pursuant to an open—end credit plan, a credifQf aither 129% per year the annual rate of finance charassessed

sionsor in 5.424.301 (1)o (3) if the transaction is solely to pur
chasethe products described in pi@) 2, 3. and4. andif the rans 5 entered into prior to April 6, 1980, but if suditerest is chaed

actionis not evidenced by a credit contract thagigned by the 4 delinquency chae may be taken on the final scheduitestat
customeron the same day asantract evidencing any other eon jant.

sumercredﬂ_t;ansac_t on with the creditor . . (c) With respect to @onsumer credit transaction, interest after
2. Notwithstanding pafa), in aconsumer credit fransactione final scheduled maturity date shatit exceed the greater of
pursuantto an open—end credit plan, a creditor may sell anfiher1294 per year or the annual ratefiaince chage assessed
financethe products described in pé) 2, 3. and4. without o, that transaction if the transaction is entered into on or after
regardto the limitations contained in those subdivisions or in goyember 1 1981but if interest is chaed nodelinquency
324'3%1'2; the t(ra)ngagtlondlz;oleéy_ft?h pijrchaset_ the protduc.t%hargemay be taken on the final scheduled instalment.

escribedn par (a) 2, 3. and4. and if the transaction is not evi s . o )

: e 5) A violation of this section is subject to425.304

dencedby a credit document that is signed by the customer on thﬁ(istz)ry: 1971 c. 2391979 c. 10168 1981 c. 4511991 a. 391097 a. 302
Sameday as the documeemdencmg consummation of the OPEN= A fee that is required in order to allow the reinstatement of paymaiets default
endcredit plan. is a delinquency chge. Burny vThorn,944 F Supp. 7641996).

the maximum rate permitted by 538.05 (1) (a)if the transaction
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422.204 Deferral charges. (1) With respect to a precom (9) No deferral chage may be made for a period after the date
puted consumer credit transaction, the parties may at any tittletthe creditor elect® accelerate the maturity of the agreement.
agreein writing to a deferral of all or part of one or menepaid (10) A violation of this section is subject to425.304
instalments, and the creditor may make aoliecta chage but: History: 1971 c. 2391973 ¢. 31991 a. 3161999 a. 85
(a) With respect toa precomputed transaction which is SChq%LegisIative Council Note, 1973 Clarifies the meaning of ss. 422.2&} and (6).
L - Lo ereference in sub. (5) to “partial payment” is phrased in a manner which infers that
uledto be repaid in substantially equal successive instalraéntgartof an instalment cannot be deferred. Howetvesis not the case; see s. 422.204
approximatelyequalintervals, if the deferral is made as of arn1) (iﬂtro.), which cI%arIy allloe\(/v& the ﬁefngentlofhpart of a;]n igstfalmem. Tfhis chafnge
i ohas a minor substantiv t—the deferral chge on the deferment of part o
!nStaImentdue date and the payment dates f(.)r all WhO"y unpaiﬁinstalment will always have to be calculatesing the rate of finance clyarpre
|n5talment5a':e defermd for one or more fU”_ |n3ta|r_neﬂr|0d5 viously disclosed to the buyer [s. 422.204 (1) (b)], rather than possibly refunding the
andthematurity is extended for a corresponding period, the -def@grtial payment and calculating the deferral geausing the “unit” method [s.
ral chage shall not exceed the portion of the precomputed finart .204(1) (a)] if the transaction otherwise qualifies for such treatment.
. . . . he cross-referenclanguage added in sub. (6) has tHeafof specifying with
chargeattributable to the final instalment of the original schedulgeaterexactitude those additional ches allowable in a deferral situation. [Bil
of payments multiplied by the total number of instalmentseto 432-A]
deferredand by the number of fulthstalment periods in the defer ) ) ) )
mentperiod; or 422.205 Finance charge on refinancing. (1) with
(b) If the deferral is not made pursuant to. paythe deferral respecto a consumer creditansaction other than one pursuant
chargeshall not exceed the rate previously disclosed to the ctg " opt)en—end f(_:red|t plt?]n, the m_grghiant may byt?gre_en;ent with
tomer pursuant to the provisions on disclosure in subth. edcus omer fr.e Inance ebunpdal ta ance '?]]fw agzln Orlt
appliedto the amount or amounts deferred for the period of def@ndreceive a finance ctge based on themount financed resuilt
ral calculated without regard to téfences inthe lengths of ing from the refinancing at a rate not exceeding that permitted in

months,but proportionally for a part of a month, counting each 422.201 " )
day as one-thirtieth of a month. (2) For the purpose of determining the finance gegrer

(%) A c;leferrteklll Ch@f(tee may be collected at the time it is assess%ﬂéﬁﬁ?n'gsf;'l?igﬁ'gt%[h igiﬁ?g)‘:gp;n&idf[ﬁ)ﬁ'ﬂgg_from the refi
or at any time thereafter ) : .
L . - : (&) The amount which the customer would have lrequired
pa)(lﬁzelgse Seﬂcﬁirgg rgreﬁggg L?tpe?sgﬁrgfdﬂ? g gg}g\r’\rlg;(:h N0 o pay upon prepaymepursuant to the provisions on rebate upon
- . ) repaymenunder s422.209on the datef refinancing, except
(4) Any payment received at the time of the deferment may E?at for the purpose of computing this amount no minimum
appliedfirst to the deferral chge and the remaindéf any, to the financechage under s422.201 (9)shall be allowed: and
unpaidbalance of the transaction, but if such paymesuficient . " -
to pay in addition tothe appropriate delinquency cbar any £ r(tbh)eA%eirggrc')?treeﬁgggggal chges under $122.202 included
instalmentwhich is in default, it shall be first so applied, and suck @) 'IF')he maximum perio%- for payments resulting frofi-

instalmentshall not then be deferred or subject to the deferral \*/ ! ! ; .
charge. nancingunder thissection shall not exceed the periods provided

. . . in s.422.403commencing with the date of refinancing, but the
(5) No instalment on which a delinquency og@arhas been . isiandingbalances for the purposes of that section shall be

collectedshall be deferred or included in the computation of the, < )1 the amount financed resulting from such refinancing
deferralunless such delinquency cbaris refundedo the cus 4) A violati f thi o bi 495,304 ’
tomeror credited to the deferral clyar ( ) A violation of this section is subject to425.

History: 1971 c. 2391979 c. 105.24.

(6) In addition to the deferral ctge, the merchant may make
appropriateadditional chages as provided in €22.202 The 422206 Finance charge on consolidation. (1) If a cus
amountof such chages which is not paid in cash may be adde@merowes an unpaid balance to a creditor with respect to-a con
to the amount deferred for the purposeaitulating the deferral. sumercredit transaction and becomes obligated on another con

(7) (am) In addition to any requirements of form establishesumercredit transaction or desires to enter into another consumer
by the administratora deferral agreement shall meet all of the fotredittransactiorwith the same creditpthe parties may agree to
lowing requirements: a consolidation resulting in a single schedule of payments.

1. The agreement shall be in writing and signed by the cus (2) The unpaid balance with respect to the previous transac
tomer. tion shall be determined unded22.205and the amount financed

tion to which the deferral applies. amountfinanced with respect to the subsequent transaction. The

3. The agreement shall state each instalment ottipamof creditormay contract for and receive a finance ghdrased on the

; L temount financed resulting from consolidation at a rate
in the amount to be deferred, ttiate or dates originally payable"j‘ggreg"‘1 . X

andeither the date or dates agreed to become payable for the B%t]exceedmg t_hat perml_tted by422.201 )

mentof the amounts deferred or the periods of deferral. (3) Themaximum period for payments resulting freonsot

idationunder this section shall not exceed the periods provided for
the élh a;gefgrgreeaecrr??r?;tsarl]ﬁjl‘leﬁltet%”g esgggﬁg éh;ngcilrl]aér al mo:mtiﬁﬁs.422.403commencing with the date of consolidation but the

amount to be paid by the customer for the deferral outstandingbalances for the purposes of that section shall be

Thi b on d | deferral q basedon the amount of the consolidated outstanding balance.
€ is subsection does not apply to deferral géamade (4) A violation of this section is subject to425.304

undersub.(8). History: 1971 c. 239

(8) Theparties may agree in writing at the timmea precom
putedconsumer transaction, refinancingaamsolidation that if 422.207 Advances to perform agreements of cus -
aninstalment is not paid within 30 days after its due dategrtee  tomer. (1) With respect to a consumer credit transaction the par
itor atanytime may unilaterally grant a deferral and makegisr tiesmay to the extenhot prohibited by chgl21to 427 and429,
as provided in this section if a notisesent to the customer at leasagreethat the customer will perform certain duties with resfmect
10 days prior to deferral advising the customer of the total dollpreservingor insuring collateral or goods subject to a motor
amountof the deferral chge and the periods of deferral, but suckehicle consumer lease, if such duties are reasonable in relation
deferralshall not beallowed if the customer has a valid claim oto the risk of loss of or damage to the collateral or goodthelf
defenseagainst the creditor for the payment not made. Only onastomeifails to so perform the creditanay if authorized by the
suchunilateral deferral on a consumer creadiinsaction may be agreementpay forthe performance of such duties on behalf of the
made during any 12-month period. customer. The amount paid may be added to the unpaid balance
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of the customeés obligation, if, in the absence of performance, theadeon the succeeding instalment due date. This method-of cal
merchanthasmade all expenditures on behalf of the customer aulatingrebates may be referred toths “rule of 78” or “sum of
goodfaith and in a commercially reasonable manner and the m#re digits” method. This paragraph applies to all of the following:

chanthas given the customer written notice of the nonperfor 1. Consumer credit transactions entered into beflaneem
manceand reasonable opportunity after such notice to so perforgar 1, 1981.

(2) Within a reasonable time after advancing any sums pur 2. Consumer credit transactions having initeims of less
suantto sub(1), the merchant shall state to the customer in writingan 49 months entered intan or after November 1, 1981 and
theamount of the sums advanced, any geswith respect to this peforeAugust 1, 1987.
amount and any revised payment scheduleiitiig duties of the 3 - ~onsmer credit transactions in which the aménabced

customerperformed by the merchant pertain to insurance, a brigfiass than $5 000, which have initial terms of less than 37 months
description of the insurance paid for including the type an ndwhich are entered into on or after August 1, 1987

amountof coverages. . .
9 (b) The unearned portion of the finance ggaon consumer

(3) A finance chage may be made for sums advanced puy., : e : .
suantto sub.(1) at a rate not exceeding the rate stated to the cﬁ%ﬁdgﬁﬁgrsgf :Ir?: ?j;‘i’cﬁg’.’ in pafc) is, at the option of the cred

tomer pursuant to the provisions on disclosursubchllil, or if . ) L
no disclosure is required then at the annual rate of financgechar - The portion of théinance chage which is allocable to all
assessedn that transaction. ith respect to an open—end credit!nexpiredpayment periods as scheduled or deferred. A payment
planthe amount of the advanaeay be added to the unpaid-bal periodis unexpired if prepayment is made within 15 days #iter

anceof the account and the merchant may make a financgechdf@yment'sdue date. The unearned finance gbas the finance
not exceeding that permitted by422.201 chargewhich, assuming all payments are made as scheduled or

S . L . deferredwould be earned for each unexpired payment period by

H(.f%ryA \{gc;lfgozr;gcg%li fgg'?gg'ssa_sggg%g?gzs -304 applyingto unpaid balances of principal, according to the actuar
ial method, the annual percentage rate disclosed to the customer

422.208 Right to prepay . Subject to s422.209and, with undersubch.lil. The creditor may decrease the annual interest
respectto a motor vehicle consumégase, s429.207 the cus rateto the next multiple of 0.25%.
tomermay prepay in full or in any part, at any time withoutpen 2. The finance chge less the amount determined by applying
alty, the unpaid balance of any consumer credit transaction otk annual percentage rate disclosed to the customer under subch.
thana transaction secured by a first lieortgage or equivalent Ill, according to the actuarial method, to the unpaid balances for
securityintereston real estate with an original term of 10 years dhe actual time those balances were unpaid up to the date of pre
moreand on which thannual percentage rate disclosed pursuap@yment.
to subchlll is 10% or less. (c) Paragrapkb) applies to all of the following:

History: 1971 c. 2391995 a. 329 1. Consumer credit transactions which have terms of 49

422209 Rebate on prepayment. (1) Except as provided monthsor more and which are entered iratfier November 1,

in sub.(1m), upon prepayment in full adhe unpaid balance of a1981and before Augu_st L 198.7' . . )
precomputectonsumer credit transaction, refinancingonsoli 2. Consumer credit transactions in which the améoanced
dation,an amount not less than theearned portion of the financeiS $3,000 or more and whicire entered into on or after August
chargecalculated according to this section shall be rebated to

customer. If the total of all rebates, refunds and credits to be paid 3. Consumer credit transactions in which the améoahced
to the customer under ché21 to 427 is less than $1, no rebateis less than $5,000, which have initial terms ofi@hths or more

needbe made. andwhich are entered into on or after August 1, 1987.

(Am) (@) In the event of prepayment under s(i, a mer (3) With respect to other precomputed consumer cteatis
chantmay retain a loan administration fee that meets all of the faictions,the administrator may prescribe by rule the refune for
lowing conditions: mulaconsistent with sul§2) (a)taking into account the irregular

1. The loan administration fee does not exceed 2% of ti{¥ of instalment amounts and due dates.
amountfinanced inthe precomputed consumer credit transaction, (4) (a) Except as provided in pgb), the unearned portion of
refinancingor consolidation. adeferral chage is the deferral chge multiplied by the number

2. The loan administration fee is for a consumer loan thatgunexpired payment periods as of the date of prepayment and
securedprimarily by an interest in real property or in a mobilélivided by the total number of instalments deferred.
home,as defined in s138.056 (1) (bm) (b) If the unearned finance clgaris calculated under su@)

(b) Notwithstanding pata), if a merchantetains any portion (P), the deferral chge shall be refunded in full.
of a loan administration fee clgad on a loan that is prepaid from (5) This section does not preclude the collection or retention
the proceeds of a new loan made by the same merchant withibyghecreditor of delinquency chges under $122.203for delin-
monthsafter the prior loan, then the merchant shall reduce amyenciesor payments due prior to prepayment.
loanadministration fee on the new loan by the amount of the loan(g) If the maturity of the obligation is accelerated for sagy
administratiorfee on the prior loan that was retained by the-mesonand judgmenis obtained, the customer is entitled to the same
chant. rebateas if payment in full had been made on the date judgment

(2) (a) The unearned portion of the precomputed finanég entered against the customer

chargeon consumer credit transactions re_payable in sub_stantially(em) For purpose of this section, the financhage in a
equal successive instalments at approximately equal intervgifphbile home transaction as defined iri88.056 (1)c) does not
shallbe equal to at least that portion of the financeggharhich include fees, discounts, or other sums actually imposed by the
the sums of thenstalment balances of the obligation scheduled fvernmenmational mortgage association, the federal national
be outstanding after the instalment date nearest the date OfprelPﬁUrtgageassociation, the federal home loan mortgeggora
mentbeargo the sum of all instalmen'g bal_ances originally sehegion or other governmentally sponsored secondary morigage
uledto be outstanding under the obligatioFor the purpose of ket purchaser of the loan or any private secondary mortgage mar
determiningthe instalment date nearest the date of prepayme@t purchaser of the loan who is not a person relatéiak original
whenpayments are monthlgny prepayment made on or beforgander.

the 15th day following an instalment due date shall be degmed (7) A violation of this section is subject to425.304

havebeen made as of the instalment due daid, if prepayment  jigiory: 1971 c. 2391979 c. 891981 c. 455541044, 51; 1987 a. 271995 a.
occurson or after the 16th day it shall be deenedhave been 272 1997 a. 3021999 a. 953.
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422.210 Agricultural credit transactions. (1) Permisst financechage is aprompt payment discount as described in s.
BLE FINANCE CHARGESAND FEES. With respect to a credit transac 422.201(8), the customeés obligation to pay the total of payments
tion that it is primarily for an agricultural purpose, a creditor maghallbe evidenced by a single instrument, which shall include, in
not chage, collect or receive any finance ajor fee unless the additionto the other disclosures required by this subchagbter
chargeor fee is clearly disclosed in writing to the customer argignature of the sellethe signature of the customére date on

thatis agreed to by the creditor and the customer which it was signed and description of any property the customer
(2) PenALTY. A violation of this section is subject to s.transferso the seller as a trade—in.
425.304 (2) The terms of such instrument evidencingcansumer
History: 1997 a. 302 creditsale shall be set forth in not less than 8—point standard type,
or such similar type as is prescribed in rules adopted by the -admin
SUBCHAPTERIII istrator to the extent that Iger type is not specifically required by
chs.421to 427.
DISCLOSURE AND FORM OF WRITINGS (3) Exceptas provided in sul{4), every writing evidencing

the custome's obligation to pay under a consumer credit transac
tion other than one pursuant to an open—end credit plamota

422.301 Requirements of federal act. In addition to the . g ; .
gphmleconsumer lease, shall contain immediately above of adja

disclosuresequired by the federal consumer credit protection a tto the ol for theiunat fth ¢ | X
if any the creditor shall disclose to the customer to whom creff"t© the place for theignature of the customer clearconspie
is extended the information required by tsisbchapter With uous,prlnFed or typewritten notice in substantially fodowing
respectto every consumer credit sale payable in instalments [&19uage:

421.301(30)) upon which no separate finance dweis stated or NOTICE TO CUSTOMER

imposed(s.421.301 (20) the creditor shall make disclosures in (a) DO NOT SIGN THIS BEFORE YOU READ THE WRIT
accordancevith the federal consumer credit protection act, to thRig "'ON THE REVERSE SIDE. EVEN IF OTHBERISE
extentapplicable, whether or not such act requires such disciopy/Sgp. '

suresto be made.
History: 1971 ¢. 2391979 c. 10 (b) DO NOTSIGN THIS IF IT CONRINS ANY BLANK

Thefunctions of disclosure regulation in consumer transactions. Whitford, 19%3ACES-

WLR 400. (c) YOU ARE ENTITLED TO AN EXACT COPY OFANY

422.302 General requirements and provisions. (1) The AGREEMENTYOU SIGN.

information required by this subchapter to be disclosed by the (d) YOU HAVE THE RIGHT AT ANY TIME TO FAY IN
creditorto the customer to whom credit is extended: ADVANCE THE UNRAID BALANCE DUE UNDER THIS

AGREEMENT AND YOU MAY BE ENTITLED TO A PAR-
TIAL REFUND OF THE FINANCE CHARGE.

(4) Thenotice described in sub. (3) (a) is not required when no
ms appear on the reverse side of the writing. Tiogice

(&) Shall be made clearly and conspicuously;
(b) Shall be in writing;
(c) Except as provided in 422.303and in rules adopted by ter

the administrator need not be contained in a single writing Ofescribedn sub (3) (d) is not requi ;
. . . . quired with respect to a consumer
madein the order set forth in ché21to 427, credittransaction secured by a first liemortgage or equivalent

(d) May be supplemented by additional information Ogecuyrityinterest on real properthe original term ofvhich is 10
explanationsupplied by thereditor but none shall be stated,-uti yearsor more.

lized or placed so as to mislead or confuse the customer or-contra, . . - . .
dict, obscure odetract attention from the information required b (5) Thecreditor shalretain a copy of such writing evidencing

this subchapter to be disclosed; and so long as the additional in K ggrs:dr}:erl ;;eﬂ;gi?s;]cuo% O(t)gglr ftgra 2 ggﬁ s%l#lselrjir;éé?t ?r?ir?ggg -
mationor explanations do not have théeet of circumventing, pian, Y prop

: o ; : : ion which the merchant has required or requested the customer to
g?{sac?(')ggeg; unduly compllcatllng the information required to bésign and whichthe customer has signed during contract negoti
y this subchapter; and ; ;
ations,for a period of one year after the last payment scheduled

. ! . @nderthe transaction, or one year after the transactiorbbes
those items for which the creditor makes a separatgehathe onaigin full, whichever is soonerThe creditor shall supply the
customer. ) ) ) , , _customenwith copies of such documents upon any demand of the

(2) Thecreditor shall disclose all information required by thigstomemade within such period; one copy shall be furnished at
subchaptebefore thetransaction is consummated; such disclthg chage; and subsequent copies shall be furnished on the condi
suresmay be maden the face of the writing evidencing the transtion that the customapay the creditds reasonable costs of pre

action. _ ) ) paringand forwarding the copyCopies supplied under this sub
(3) Beforeany payment is due, the credisitall furnish the sectionare in addition to those copies required b§22.302
customemwith an exact copy of each instrument, docunegiee (6) A violation of this section is subject t0425.304

mentand contract which is signed by the customer and whieh eViyisiory: 1971 ¢. 2391973 ¢. 31975 c. 4071979 c. 1089; 1995 a. 329
dencesghe customes obligation. If there is more than one-Cus | egislative Council Note, 1973:Makes clear that this section refers to copies of

tomer, delivery of copies of the documents to one of thempcumentgiven subsequently to documefitsnished in the original transaction.

; P ; ; ; Section422.302 (3) requires that a copy of each document signed by the customer
constltutescompllance with this subsection. andevidencing his obligation be given to the customer before the first payment is due.

(4) Anythingto the contrary in chgl21t0427 notwithstanel  Thissection is intended to refer to additional copies of such documents, furnished to
ing, the sale of insurance under d24 shall not be considered athe customer during the course of repaying the obligation. The added language
salé requiring separate disclosure other than as provided in|nserted|n sub. (5) further clarifies this intent. [Bill 432-A]

422'202(1)' 422.304 Prohibition of blank writings. (1) Every writing
History: 1971 c. 2391979 c. 1089. id . dit i hall b letéal
Whena merchant first informed the customer of 24% intérebe chaged on an evi encm_ga con_s_umer c_re I ransa_lc l(_)n shall be comple _as

openaccount in statements of the account provided thiésaccount was opened, sub.all essentiaprovisions prior to the signing thereof by the parties,

(2) ands. 422.308 were violated and the merchant was only entitled to interest u i i i i
s. 138.04. Severson Agri—-Service, IncLander172Wis. 2d 269493 N.W2d 230 "eiFid no creditor shall Induce‘ encourage or otherwise permlt the

(Ct. App. 1992). customerto sign a writing containing blank spaagkich are to
befilled in after it is signedexcept for a space provided for the
422.303 Form requirements other than open-end or identifying numbers of goods if not availaké¢ the time of the

discount. (1) In a consumer credit sale other than one pursuaransaction.Blanks relating to price, ctges or terms of payment
to an open-end credit plan or a credit sale in which the onkhich are inapplicable to a transaction must be filled in a manner
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which reveals theiinapplicability unless their inapplicability is statementshall be furnished if the customer pays the creditor

clearly and conspicuously indicated. reasonableosts of preparing and furnishing the statement.
(2) A violation of this section is subject to425.304 (3) With respect to an open—encedit plan, the creditor shall
History: 1971 c. 239 at any time upon written request by the custqrignish to the

customera written statement, which may consist of copies of the
422.305 Notice to obligors. (1) No naturalperson is obli periodic statements furnished to the customer under the plan,
gatedto assume personal liabilifgr payment of an obligation specifying the dates and amounts of purchases or loan credit
arisingout of a consumer credit transaction unless the personextendedand payments received during the previous 12 months,
addition to signing the writing evidencing the consunceedit andthe unpaid balanaemaining at the time of the statement. The
transaction,or a separate guaranty or similar instrumeigp customershall be entitled to one such statement at ayehaot in
eitherreceivesa copy of each instrument, document, agreemeexcessf $1 onceevery 12 months. Additional statements shall
andcontract which is signed by the customer and which evidendesfurnished if the customer pays the creditceasonableosts
the custome’s obligation to payor signs and receives at the timedf preparing and furnishing the statement.
of signing a separate instrument in substantially the following lan (4) within 45 days after payment by the customer of all sums

guage: for which the customer is obligated under a consumer credit trans
EXPLANATION OF action otherthan one pursuant to an open—end credit plan, the
PERSONAL OBLIGAION creditorshall give or forward to the customer instruments which

acknowledgepayment in full, and release of any security interest
enthere is nautstanding secured obligation, and furnish to the
"“customeror the customes designee evidence of the release
ot L X ‘assignmento such designee of any recordied on real estate and
(descriptionof purpose of credit, i.e. sale or loanjthe amount o minationof any filed financing statement which perfected such
of $..... securityinterest.
(b) You will be liable and fully responsible for payment of the History: 1971 c. 2391991 a. 316
aboveamount even though you may not be entitled to any of the
goods,services or loan furnished thereunder 422.307 Estimates or approximations. If at the time dis
(c) You may be sued in coudr the payment of the amount dueclosuresmust be made, an amount or other itenmédrmation
underthis consumer credit transaction even though:[jmomer reqUIredto be disclosed or needed to determine a requwed disclo

namedabove may be working or hafends to pay the amount Sureis unknown or not available to the creditand a reasonable
due. effort has been made to ascertijrthe creditor may use an esti

(d) This explanation is not the agreement under which you 4pgtedamount or approximation of the information, if:

obligated,and the guaranty or agreement you have executed musfl) The estimate or approximation is clearly identified as
be consulted for the exact terms of your obligations. such,is reasonable and is based on the best information available

(a) You have agreed to pay the total of payments under-a ¢
sumercredit transaction between (name of customer) and ..
(name of merchant) made on .... (date of transaction) for

(e) You are entitlechow; or at any time, to one free copy of an)’o the credltorg and o
documentyou sign evidencing this transaction. (2) Theestimate or approximation is not used for the purpose
(f) The undersignesicknowledges receipt of an exact copy Ozf glrﬁun:ventlng or evading the disclosure requirementhisf
. . ubchapter.
this notice. _ History: 1971 c. 239
.... (Signature)
(2) Thenotice must be printed, typed or otherwise reproducé@2.308 Open-end credit disclosures. (1) With regard
in a size and style equal to at least 10—point boldface typachr to every open—end credit plan between a creditdrerever
similar type as prescribed by the administragord shall contain located,and a customer who is a resident of this state and who is
only the matter above set forth and the address of the merchaplying for the open-end credjplan from this state, every
(3) This notice shall not be required to be given to a merchaffePlicationfor the open-endredit plan, including every applica

who endorses or istherwisdiable for payment to an assignee oFOn contained in an advertisement, shall be appropriately divided
holderof the customes obligation. ?r:lticqptlgned by its various sections and shall set forth all of the
(4) Thenotice required by this section shall not act to increase o Y- .
or decrease the liability of a cosigner (a) Theannual percentage rate iithe rate may vana state
(5) Takingor arranging for a person to sign instrument in mentthat it may do sand of the circumstances under which the
Violation of tﬁis sectiorgl isga viola?ion sub'ectgto4§.5 20 ratesmay increase, any limitations on the increase and thetef
I ) of the increase.

History: 1971 c. 2391973 c. 31979 c. 10 . . ) .
e ¢ ¢ ¢ (b) The date or occasion upon which the financegehbegins

422.306 Receipts; accounting; evidence of payment. 0 accrue on a transaction. .

(1) The creditor shall furnish the customaithout requesta (c) Whether any annual fee is oped and the amount of the
written receipt for each payment made in casharor other time  fee.

the method of payment does not itself provide evidence of pay (d) Whether any other chges or fees mae chaged, what
ment. they may be chayed for and the amounts of the ajes or fees.

(2) At any time afterconsummation of a consumer credit (2) With regard to every open—end credit plan between a cred
transactiorotherthan one pursuant to an open—end credit plan, tier, wherever located, and a customer who is a resident of this
creditor,upon written request by the custotrsrall furnish to the stateand who is giverthe opportunity to enter into an open—end
customera written statement of the amoutsd specifying the creditplan while present in argstablishment located in this state
datesof payments received and chasimposed, together with butwho is not required to complete an application under(&b.
the unpaid balance at the time of the statemenith Yéspect to the customer shall be given a notice prior to entering into the
transactionsecured by a first lien mortgage, or equivalent secapen—enccredit plan. The notice shall be appropriately divided
rity interest, on real property such statement need specify only @figlcaptioned by its various sections and shall set forth all of the
datesand amounts of payments received and ggmimposed informationin sub.(1) (a)to (d).
duringthe previous 12 months, and the unpaid balance remaining(3) The administrator shall publish an annual creditors-non
at thetime of the statement. The customer shall be entitled to ooempliancereport on November 1. The report stsat forth the
suchstatement free of chge once every 12 months. Additionalnamesof creditors that the administrator knows, or reasonably
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believes,to have violated this section during the precedi@g salein which the selleretains a security interest in real estate
months,unless the administrator knows or reasonably believesdich is the subject of theale or any consumer loan, either of
that the violation or violations were thesult of unintentional which is entered into on or after April 6, 1980, and prior
goodfaith error November 1, 1981gr 12% for any othezonsumer credit transac
(4) A violation of this section is subject to425.304unless tion.
the violation was the result of an unintentional good faith error  (1m) No merchant shall enter into an agreement which
(5) If any part of this section is found unconstitutional withequiresa schedule of payments under which ang payment is
regardto a creditor solely or in any part because the creditornst equal or substantially equal to all other payments, or under
locatedoutside of this state, thpart of this section shall not applywhich the intervals between any consecutive paymerfer difib
to any creditor located within this state. stantiallyexcept as permitted in sul2) or (3) with respect to a

History: 1985 a. 244 consumercredit transaction other than a transaction whicnés
Whena merchant first informed the customer of 24% inteebe chaged onan  of the foIIowing'

open account in statements of #eeounfprovided after the account was opened, s. i .

422.302and subs. (1) and (2) were violated and the merchant was only entitied to(a) Pursuant to an open—end credit plan.

',{}tf,"\;ezfjt“z%%e(rcﬁ }\%%F’fggg)‘f erson Agri-Service, Intander172 Ws. 2d 269493 (b) Not precomputednd on which the annual percentage rate

disclosedunder subchlll is not more than 18% for a consumer
422.310 Refund anticipation loans. (1) In addition to any credit sale in which theseller retains a security interest in real
otherrequirementsinder this subchaptex creditor shall disclose estatewhichis the subject of the sale or any consumer loan, either
all of the following in writing to a customer on a form that is signeof which is entered into on or after November 1, 1981, and before
by the customer befothe customer enters into a refund anticipaNovember 1, 1984.

tion loan: (2) The parties may agree to payments that are not substan
(@) Any refund anticipation loan fees. tially equal to other payments or are paid at unequal intervals if:
(b) Any chage or fee forlectronically filing an income tax  (a) Thecustomes livelihood is dependent upon income that

return. is seasonal or otherwis®t regularsuch payments are in accord
(c) The total dollar amount of all clges and fees under parsancewith the needs of the customer and a notice in substantially

(a) and(b). thefollowing language is set forth immediately below the custom

(d) The anticipated length of time, within 2 business days, Iey’s signature in 12—point boldface type, or its equivalent as pre
which the customer will receive the refund anticipation loan precribedby the administrator:

ceeds. WARNING
(e) That the customer may electronically fde income tax ~ Theamounts of payments the dates on which they are pay
returnwithout obtaining a refund anticipation loan. ableunder this agreement are not equal. Do not sigrpdper

(f) The anticipated length of time within which the customeunlessyou are certain that this payment schedule meets your
couldreasonably expect to receive a tax refund if the income tageds.
returnis filed electronically and the customer does not request a(b) The unequal or irregular payment is part of an agreed down
refundanticipation loan. paymentreceived by the creditor contemporaneously with or
(9) That the customer is responsible for repaymerthef prior to the consummation of the transaction;
refundanticipation loan and refund anticipation Idees even if (c) The unequal or irregular payment is part of an agreed down
theincome tax refund is not paid or is paid in a lower amount thggymentthat does not exceed 20% of the cash price, has a due date
wasanticipated. _not later than the due date of the 2nd instalment of the transaction
(h) The estimated annual percentage rate, based on the sizghgfis excluded fronthe amount financed upon which the finance
therefund anticipation loan, the refund anticipation loan fees aggargeis computed, and if it is the mutual understanding of the
the anticipated maturity date of thefund anticipation loan. The ¢ystomerand the creditor that such a partial payment will be-sepa
anticipatedmaturity date shall be the date discloseder par(f).  ratelyfinanced the customer has the right to rescind the transac
(2) A creditor may not impose a fiifent fee or chae for tion without penalty if the customer cannot obtain such separate
electronically filing an income tax return on a customer wheinancing;
obtainsa refund anticipation loan than the creditor imposes on & q) The unequal or irregular payment is the final scheduled
customer who does not obtain a refund anticipation loan. paymentand is less than, or not more than 10% greater than, the

(3) A violation of this section is subject to425.304 averageamount of the other scheduled payments, if satbler
History: 1993a. 11 paymentsare substantially equal; or
(e) The unequal or irregular payment is the first scheduled pay
SUBCHAPTERIV mentand results from thimclusion of interest chged for a first

instalmentperiod of not more than 45 days or less thanlays as
LIMITATIONS ON AGREEMENTS AND PRACTICES permittedunder s138.09 (7) (c) 2.
(3) In the event that sul§2) (a) applies, the customer shall
422.401 Scope. This subchapter appliegs consumer credit have the right at any time to refinance the unequaregular
transactions. instalmentpursuant to $422.205for refinancing, except that the
History: 1971 c. 239 rate shall not exceed the rate disclosetth@original transaction

422.402 Balloon payments prohibited. (1) Except as pursuanlto. subchlil of .Ch' 422 . .

providedin sub.(1m), no merchanshall enter into an agreement _ (4) Takingor arranging for the customersign an instrument

which requires a schedule of payments under which any one piiyViolation of this section shall be subject t@25.304 _

mentis not equal or substantially equal to all other payments, or(5) This section does not apply to a mobile home transaction

underwhich the intervals between any consecutive payments didefined in s138.056(1) (c)made on or after November 1, 1981

fer substantially except as permitted in g@.or (3) with respect andbefore November 1, 1984, if:

to a consumer credit transaction other than a transaction which iga) The transaction complies with188.056 or

oneof the following: (b) The unequal or irregular payment is the final scheduled
(a) Pursuant to an open—end credit plan. paymentof the transaction, and the merchant agrees to refinance
(b) Not precomputednd on which the annual percentage ratie final scheduled payment at a rate of interest not in excess of

disclosedunder subchll is less than 16.5% for a consurneedit theratedisclosed pursuant to subdh. of ch. 422by more than
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onepercent multiplied by the number of 6—-month periods in th&2.405 Authorization to confess judgment prohib -

termof the immediately prior mobile home transaction. ited. (1) No merchant shall take or accept from the customer a
(6) This section does not apply to consumer credit transawarrantor power of attorney or other authorization the credi
tions entered into on or after November 1, 1984. tor, or other person acting on the credidvehalf, to confess jueg
History: 1971 c. 2391977 c. 4441979 c.168 1981 c. 451983 a. 361987 a. Ment.
27,1991 a. 3161995 a. 2251997 a. 302 (2) A violation of this section is subject to425.305

. . . History: 1971 c. 2391991 a. 316
422.403 Maximum periods of repayment. (1) With

respectto a consumer creditansaction other than one pursuanip? 406 Negotiable instruments. (1) In a consumer credit
to an open—end credit plan or one pursuant i88.09 no me¥  gleor lease transaction, no seller or lessor shall take a negotiable

chant shall initially schedule payments to be paid in full: instrument(s. 403.109, other than a check, as evidence of the
€) Overa period of more than 25 months if the tot@ay  obligationof the customer
mentsis $700 or less; (2) In a consumer loan transaction which constitutes aninter

(b) Over a period of more than 37 months if the total of pajocking loan (s.422.408, no creditor shall take a negotiable
ments is more than $700, but does not exceed $1,400; or  instrument(s. 403.104, other than a check, as evidence of the
(c) Over a period of more than 49 months if the tofglay  obligationof the customer
mentsis more than $1,400, but does not exceed $2,000, unless thé3) The holder to whom an instrument issued in violation of
transactionis for the acquisition of or substantial improvement tthis section is negotiatediotwithstanding that the holder may
real property in which case such period shall not exceed 6fherwisebe a holder in due coursésuch instrument, is subject
months. to all claims and defenses of the customer against the payee, sub
(2) With respecto a consumer credit transaction other thaj@ctto sub.(4).
one pursuant to an open—end credit plan or one pursuant to s(4) Such holdes liability under this section is limited to:

138.09 which is for thepurpose of an improvement to real prop  (a) The amount owing to the holder on such instrument at the

erty and in which the annual percentage rate disclosed unglgie the holder receives notice of a claim or defense ottise
subchlll is 15% or less, no merchant may initially schedule payymeragainst such payee; plus

mentsto be paid in full: _ (b) If the customer has obtained a judgment against such payee
(a) Over a period of more than 25 months if the totglay:  andexecution with bond is issued within one year after judgment
mentsis $300 or less; andis returned unsatisfied, the amount paid by the customer to the
(b) Over a period of more than 48 months if the total of payolderbefore the holder received notice of the claim or defense of
ments is more than $300, but does not exceed $1,000; or  the customerif such claim is madagainst the holder within 2
(c) Over a period of more than 60 months if the tofgday  yearsafter such judgment is returned unsatisfied. Any judgment
mentsis more than $1,000, but does not exceed $2,000. againsthe payee, other than a default judgment, shaitding

(3) The periods specified in sub&) and(2) shallcommence ©n the holder _ _ _
with the date of first payment or when the finance gadregins ~ (5) Takingor arranging for the customersign an instrument
to accrue, whichever is earlier in violation of this section is subject t0425.304

(4) This section shall not apply to loans made, guaranteed off'Stoy: 1971 ¢. 2391973 ¢. 21991 a. 316

fundedby federal or state agencies and loans made, guarzarnteeE?ZZ407 Defenses assertable against an assignee.

funded by nonprofit educational institutions or foundations gua 1) With respect to a consumer credit transaction other than a

fying under sectio01 (c) (3) of the internal revenue coder consumerloan which is not an interlocking consumer Igan

purposesof post—hlgh school education. . 422.408, an assignee of the rights of a creditosubject to all

(4m) This section does not apply to loans made by an admini§aimsand defenses of the customer againetassignor arising
trative agency within the executive branebtablished under ch. gt of the transaction notwithstandirg agreement to the con
trary, subject to sub(2).

(2) An agreement by the customer not to assert against an
assignea claim or defense arising from a consumer credittrans
action is enforceable only by an assignee not related to the
. . assignomwho acquires the customercontract in good faith and
f2k2.4(r)4rr ,Ar\153|gfnrrner:1t O'; iﬁn'gt%;mﬁ) N? tﬁemh?n;h?"f rfor value, who gives the customer notice of the assignment-as pro
akeor arrange for an assignme gs or the customer 101, ;44 s 422.409and who, within 12 months after the mailing

paymentor as secunﬁy for payment of an obllgatlc_m arisingasut of the notice of assignment, has not received notice of the custom
aconsumer transaction unless such assignment is revocable atyMl C1aim or defense.In the event that such assignee further
by the customer . . assignghe customes obligation to another party not related to
(2) A revocable assignment of earnings made as paymenti¥ original assigngrin good faith and for value, such party may
assecurity for payment of an obligation arising out of a consumgkforcean agreement by the customer not to assert claims or

shallbe deemed to brenewed for a term not to exceed 6 monthgnder this section, and any notice by the customer tortgimal

(5) Takingor arranging for the customergin an instrument
in violation of this section is subject t0425.304
History: 1971 c. 2391973 c. 34, 243 1981 c. 20391

if: o o _ _ ‘or subsequent assignees ifeefive as to such partySuch good
(@) The orlglnql authorization contained a conspicuous notifgith assignes’ liability under this section is limited to:
of the customes right to revoke; (a) The amount owing to the assignee with respect todhe

(b) Prior to expiration, the merchant mails a notice to the cusumercredit transaction at the time the assignee receivtide
tomerwhich conspicuously states that the assignment of earnimgsa claim or defense of the customer against the assignor; plus
is revocable, and that it shall continue to run for not more than 6(p) |f the customer has obtained a judgment against the

additionalmonths, unless the merchant receivetice of revoca  assignorand execution with bond is issued within one year after

tion; and judgmentand is returnednsatisfied, the amount paid by the-cus
(c) The customer does not revoke the assignment. tomerto the assignee before the assignee received notice of the
(3) A violation of this section is subject to425.304 claim or defense of the customérsuch claim isnade against the
History: 1971 c. 2391973 c. 3 assigneewithin 2 years after execution is returned unsatisfied.
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Any judgment againdhe assigneimother than a default judgment, (a) The lender is a person related to the seller or lessor;

shallbe binding on the assignee. (b) The lender supplies to the selledessoy or the seller or
(2m) (a) In the event that an assignedo is related to the lessorprepares, documentsed to evidence the loan, other than
assignoror who takes the assignment not in good faith oferot salesslips or drafts used to evidence purchases pursuant to an
value, further assigns the custorfeobligationto a subsequent open-endredit plan;
assigneenot related to any prior assignor and who takes the (c) The lendedirectly or indirectly pays to the seller or lessor
assignmentn good faith and for value, such subsequent assiginy commission, findés fee or other similar consideration based
ee'sliability is limited to that provided for in suk®) if the subse yponor measured by the consumer loan;
quentassignes assignor at the time of the assignment to the sub ) The |ender has recourse to the selldessor for nonpay
sequentassignee giveshe notice required in $122.409 (2) mentof theconsumer loan transaction through a guaranginte
subjectto par (b). nanceof a reserve account otherwise, but this paragraph shall
(b) The notice given under 422.409 (2)need not name the not apply to transactions pursuant to a credit card issued by a
subsequenassignee. In such cases it shall state that paymeisdernot related to the seller or lessor:
may be made to the assignand shall otherwise comply with the () The lender haknowledge, including knowledge from the
requirementf s.422.409 (2) _lender’scourse of dealing with other customers of the selltsor
(3) Any assignee does natquire a customer contract in sor or from thelendets records, or written notice of substantial
goodfaith within the meaning of sub&) and(2m) if the assignee complaintsby such other customers, that such seller or lessor fails
hasknowledge, including knowledge from his or her cowte or refuses to perform the sellgror lessds contracts witlthem

dealingwith other customers of the assignor or from the assigngiidthat such merchant fails to remedy such complaints within a
or the assignes’records, or written notice of violations of Gi81  reasonable time; or

to 427, of conduct of the kind described inA26.108 or of sub (f) The loan exceeds $100, is disbursed directtiggcseller or
stantial complaints by such other customers that sas$ignor |essorand is made pursuantaccredit card to finance a purchase
fails or refuses to perform his or her contracts with such CUStOMBtsh a sellets or lessds place of business in this stafehe seller
andfails to remedy their complaints. or lessor has a direct ardirect contractual relationship with the
(4) No term of an agreement may confer uponaasignee issuerpermitting the seller or lessor to honor the credit card.
greaterimmunity from claims and defenses of the customer (4) 1q the extent that ender under an interlocking consumer
againstheassignor than is permitted in this section. No term @fap s subject to claims or defenses of the customer againsta mer
anagreement purporting to waive defenses agamsissignee is chantunder this section, the lendetiability is limited toclaims
enforceablaunless thagreement makes conspicuous reference i@ qefenses arising from the consumer transaction financtaby
this section _and to the .custorm.errightto assert such claim Of hroceedsof the loan, and may not exceed that portion of the
defenseagainst an assignee within 12 months after being fLﬁ'npaidbalance of the loan at the time the lender has notice of the
nisheda notice of assignment. claim or defense, which the proceeds used to pay all or ptme of
(5) Exceptwhere execution with bond is returned unsatisfiegustomer’sobligation on which the claim is based bears to the
undersub.(2) (b) or where thessignor is in bankruptcseceiver  entire amount financed of théoan, unless the customer has
ship or other insolvency proceedings or cannot be found withiibtaineda judgment against the merchant and exectitiereon
the state, any claims or defensesiwd customer under this sectiorhasbeen returned unsatisfied, in which event the lender shall in
can only be asserted as a matter of counterclaim, defense to or gétfitionbeliable in a similar manner for the proportionate amount

off against a claim by the assignee. paid by the customer to the lender with respect to the interlocking
(6) Takingor arranging for the customergign an instrument consumeiroan before the lender received notice of the claim or
in violation of this section is subject t0425.304 defenseof the customer
History: 1971 c. 2391973 c. 31979 c. 891991 a. 316 (5) With respect to a loan whictonstitutes an interlocking

Legislative Council Note, 1973:Sections 39, 40 and 41 revise s. 422.407 so th
it accomplishes its intended purpose, which is to enable a good faith assignee of nsumeioan SOlely by reason of SL@) (f)’ the lender shatie

C h i - . .
tomer’scontract, and his good faith assignees, to enforce an agreement bytheﬁé le as provided irsub.(4) only if the lender receives notice of
tomer not to raise claims and defenses against assignees of the contract, ondh&xustome’s claim or defense within 12 months after the trans

monthshave passed following the initial good faith assignment. actionis chaged against the customemccountand the unpaid
New s. 422.407 (2m), created by this act, accomplishes the same reboken 9 9 a P

caseswherethe first assignment is made to a related assignee, who further assignpﬁg"nca)f such a loan for purposes of s(A).shaII be determined
contractto an unrelated good faith assignee. This latter arrangement is not dealt y@thrsuanto the method set forth in 422.418

by present s. 422.407. New (2m) also recognizes existing business patterns in th ; :
it allows the related assignee to service an account, although the contract has bezﬁ) This sectionshall nOt apply tP consumer loans extended
further assignedo an unrelated good faith assignee. In these cases the good i@k the purpose of acquiringesidential real property which are

assigneeeceives the protection of this section, provided the customer has been gigeituredby a first lien mortgage or equivalent security interest on
therequired notice of assignment. [Bill 432-A] suchproperty ancbn which the annual percentage rate disclosed

. : . pursuanto subchlll is less than 12%.
422.408 Interlocking loans. (1) The lender in an interloek History: 1971 c. 2391991 a. 316

ing consumer loais subject to the claims and defenses the con Thelender liability limits under sub. (4) do not limit the liability of lenders subject
sumermay have against the seller or lessor in the consumer tranghe Home Improvementade Practices Code promulgated under s. 1002tk

actionfor which the proceeds of the loan are used, subject to st DeWitt, 224 Ws. 2d 877592 N.W2d 262(Ct. App. 1999).
! onsumedefenses in interlocking loans acrédit card transactions; recent stat

(3)- utes,policies and a proposal. Littlefield, 1973 WLR 471.

(2) For purposeof this section, a consumer transaction pur
suantto a seller credit card shall be deemed to be a consumer 1428.409 Notice of assignment. (1) The customer is autho
transactionf the transaction is other than a purchase or leaserized to pay the assignor until the customer recen@sfication
goodsor services from the issuer of the seller credit card, fronoé assignment of the rights fmayment pursuant to a consumer
personrelated to suckssuer or from others licensed or franchisedredittransaction and that payment is to be made to the assignee.
to do business solely under the business or trade name or designaotification which does not reasonably identify the rights
tion of such issuer assigneds inefective. If requested by the custom#ére assignee

(3) For purposes of this section, a consumer loan transact/dHst seasonably furnish reasonable ptbafthe assignment has
is an “interlocking consumer loan” if the creditor knows or ha@eenmade and unless the assignee does so the customer may pay
reasorto know that all or a meaningful part of the proceeda®f theassignar
loan are used to pay all or part of the custdsrasligations to the (2) The notification of assignmenghall be in writing and
selleror lessor under a consumer sale or lease, and if: addressedtb the customer at the custonsemddress as stated in the
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contract, shall be accompanied by a copy of the contract or sichlhrgesfor damages to the leased propeartgasioned by other
identify the contract, describe the goods or services, state thannormal use or for other default.

namesof theassignor and the customre name and address of History: 1971 c. 2391997 a. 302

the assignee, the numbamount and due datesp@riods of pay o

mentsscheduled to repay the indebtedness and, eicep case 422.413 ~Limitation on default charges. (1) Except as

of a transaction secured by a first lien mortgage or equivald@videdin sub.(2g), no term of a writing evidencing a consumer
securityinterest for the purpose of the acquisitifra dwelling, ~Ccredit transaction may provide for any cbes as a result of
thetotal of payments. A provision in the assigned contract that #@faultby the customer other than reasonable expenses incurred
customemvaives or will not assert claims defenses against thein the disposition of collateral or goods subjeca tmotor vehicle
assigneainder s422.407 (2)shall not be ééctive unless the neti consumetease and such other ches as are specifically autho
fication of assignment also contains a clear and conspicuous sta&d by chs421to 427 and429,

mentthat the customer has 12 months within which to notify the (2g) In any consumer credit transaction in which the collateral
assigneén writing of any complaints, claims or defenses the cuis a motor vehicle as defined in310.01 (35)a trailer as defined
tomermay have against the assignor and that if the customer dives. 340.01 (71)a snowmobile as defined in310.01 (58a)a

not give such notice, the assignee or subsequent assigneesheiitas defined in $0.50 (2) an aircraft as defined in 514.002
have the right to enforcethe contract free of such claims or(3), or a mobile home agefinedin s.138.056 (1) (bm)a writing

defensesubject to chs21to 427. evidencingthe transaction may provide for the credgaecovery
History: 1971 c. 2391973 c. 23; 1991 a. 316 of all of the following expenses, if the expenses are reasonable and
bonafide:
422.410 Statements of compliance or performance. (a) Expenses of taking and holding the collateral if paid te per

Statementsn the form of acknowledgments, certificates of-pefsgnsnot related to the creditor

formanceor otherwise, signed by the custonrterthe efect that (b) Travel andtransportation expenses of the creditor or the

therehas been compliance with any of tieguirements of chs. S ; ; :
42110427 or performance by the other party or parties to the-trar%:sredItor semployees in taking possession of the collateral.

; ; P (c) 1. If the collateral is not redeemed by the customer under
ggltgﬂihn?gg?ﬁ}:_no presumption that the facts recited in sus.r1125.208 the greater of expenses determined under ulod.

History: 1971 c. 2391979 c. 89 of all of the followingexpenses of preparing the collateral for sale
if paid to persons not related to the creditor:
422.411 Attorney fees. (1) Except as provided in subi®) a. Expenses for cleaning and restoring the appearance of the

and(2m), with respect to a consumer credit transaction no termasfllateral,not to exceed $100.
awriting may provide for the payment by the customer of attorney b. Expenses for repair of damage to the collateral if covered

fees. by insurance, not to exceed the lessfeainy deductible amount or
(2) With respect to a consumer transaction in which credit $250.
extendedor the purpose adicquiring or refinancing the acquisi c. Expenses for mechanical repairs to the collateral, not to

tion of residential real propertyhich is secured by a first lien orexceed$200.

purchase money mortgage or equivalent security interest on such2  Expenses for any repair to the collateral which increase the
property,and on which the annual percentage rate disclosed psé|ling price of the collateral, not to exceed the amount by which
suantto subchlll is 12% or less, the creditor may contract for thge sellingprice is increased because of the repairs, if paid to per
customer’payment of reasonable attorney fees actually incurrgénsnot related to the creditoihe selling pricef the collateral

by the creditorbut the customeshall be liable for such fees onlypeforerepairs shall be established by any reasonable method, at

to the extent: _ ~ nocost to the customer
(a) Such fees are payable to a licensed attorney who is not af2r) Notwithstandings.409.504 (1)the proceeds of argis-
employeeof the creditor; and positionof collateral referred to in suf2g) shall be applied in the

(b) Such fees do not exceed 5% of the amotitite judgment following order to:
enteredagainst the customesr $100 in the event no judgment is (@) Any expenses describéd sub.(2g) (a)subject to the
soentered and the dispute is settled prior to judgment. restrictionset forth in sub(2g) (a)
(2m) A lender licensed under $38.09may contract forthe  (b) Any expenses described in siBg) (b) subject to the
customer’spayment of reasonable attorney fees actually incurregkstrictionset forth in sub(2g) (b)
by the licensed lender to foreclose a mortgage or equivalent SeCU(c) Any expenses described in s(@g) (c) 1, subject to the
rity interest in residential real properbyt the customer is liable o girictionsset forth insub.(2g) (c) 1. (intro.)in the orderand
for attorney fees only if all of the followingonditions are satis subjectto the limitations on amounts, set forth in st2tg) (c) 1.
fied: a.toc., or in sub(2g) (c) 2, subject to the limitation described in
(a) The fees are payable to a licensed attorneyiwhot an that subdivision.
employeeof the licensed lender (d) The satisfaction of indebtedness secured by the security
(b) The fees do not exceed 5% of the amount of the judgméiterestunder which the disposition of the collateral is made.
enteredagainst the customeosr $100 in the event a judgment is (e) Any expenses described in s(@g) (c) 1.in excess of the

notentered and the dispute is settled before judgment. limitations on amounts set forth in suf2g) (c) 1. atoc., in the
~ (3) Takingor arranging for the customersign an instrument orderset forth in sub(2g) (c) 1. atoc.
in violation of this section is subject t0425.304 (f) The satisfaction of indebtedness secured by any subordi

History: 1971 c. 2391973 c. 31993 a. 368490, 1997.a. 302 natesecurity interest in the collateral, subject to the restrictions set
Legislative Council Note, 1973:Broadens the range of residential real estat%rth in s.409.504 (1) (C)

transactionsn which the limited amount of attorney fees allowed by thec@nsin

consumerct can be contractdar. The amendmerstefect is to allow all first lien (g) Payment to the customer

and purchase money creditors, and creditors refinanairigst lien or purchase g . . . . .

moneytransaction, to contract for attorney fees. Asstiwtion now reads, only pur (3) A violation of this section is subject to425.304
chasemoney first mortgagees may contract for them. As amended, all such creditorsistory: 1971 c. 2391973 c. 21979 c. 101983 a.389 1985 a. 3311993 a. 368
will be treated in an equal manri@&ill 432-A] 1995a. 3291997 a. 3021999 a. 953.

422.412 Restriction on liability in consumer lease. In  422.414 Use of multiple agreements. (1) No creditor
aconsumer lease, the obligationaso€ustomer upon expiration of shalldivide or otherwise encourage the customer or custamers
the lease may not exceed the average payment allocalde toecomeobligated at the same time on more than one consumer
monthly period under the lease. This limitation does not apply kman, more than one consumer credit sale, or one or more inter
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locking consumer loans (422.408 and consumer credit sale forto give a rebate or discount or otherwise pay ferab pay value

the purpose of obtaining a higher rate of finance ghahan to the customer as an inducement for a consumer transaction in

would otherwise be permitted under ch21to 427. consideratiorof the customes giving to the creditor the names
(2) Multiple agreements which arise out of substantially thef prospective customers, or otherwise aiding the creditor in

sametransaction shall be presumed to be in violation of this se&hteringinto a transaction with another customey without

tion. beinglimited by any of the foregoing, performing aoiher act or
(3) A violation of this section is subject to425.305 the occurrence of any other event, if #s@rning of the rebate, dis
History: 1971 c. 2391979 c. 89 countor other value is contingent upon the occurrence of an event

subsequentd the time the customer enters into the agreement.
422.415 Changes in open—end credit terms. (1) Except (2) A violation of this section is subject to425.305
asprovided in sub(2), no creditor shall make any change in the History: 1971 c. 2391991 a. 316
termsof open—end credit plans that is adverse to the interests of o o )
the customer with respect to any outstanding balances or tAgg-417 Restrictions on security interests. (1) With
imposesor alters a chae permitted under €122.202 (2m) For €Spectoa consumer credit sale a seller may take a security inter
the purposes of this section, a change shall be presumed téBonly in:
adversdf the result thereof is to increase the rate of the finance (2) The property sold;
chargeor the amount of thperiodic payment due. Outstanding (b) Goods upon which the property sold is installed or to which
balanceshall be determined on the assumption thgialments it is annexed, or goods upon which the serviead are per
shallbe credited first to anfjnance chages that may be due andformed, if the obligation secured is $500 or more;
thento the payment of debts in the order in whichehties tothe  (c) Real property to which the property sold ifixafd, or
accountshowing the debts were made. which is maintained, repaired or improved as a result of the sale

(2) A change that is adverse to the interests of the custoroéthe property or services, if thbligation secured is $1,000 or
with respect to outstanding balances or that imposes or altera@e; and
chargepermitted under €22.202 (2m)nay be made if any of the  (d) Goods of the consumer which were the subject of a prior
following conditions is met: transactiorwith the seller which is consolidated 4€2.206 with

(a) The change is required by legislation, regulations or admthe consumer credisale, or if the consumer credit sale is made
istrativerules becoming &éctive after the date of the agreemenpursuanto an open—end credit plagnods previously purchased
with the customer and the creditor has mailed or delivered to the the consumer pursuant to the plan, subject however to s.
customerwritten notice disclosing such proposed change not |e$82.418
than3 mqnths pltiOl’ to the fefctive da_te of such change or such ~(2) With respect to a consumer lease, exespitherwise pro
lesserperiod of time as may be available before such changejiged in s. 429.205with respect to a motor vehicle consumer
requiredto be made. lease,a lessomay not take a security interest in any property

(b) The change is made withthmonths of March 1, 1973 or ownedor leased by the customer other than the leased goods to
within 3 months after the repeal or expiration of any federal-legsecurethe lessds obligations under the lease. This subsection
lation, administrative orderule, guideline or regulation, the pur doesnot prohibit a security interest in a cash security deposit for
poseof which was to limit or freeze finance chas or other aconsumer lease of motor vehicles.
chargesin effect on March 1, 1973, whichever is later (3) With respect to a consumer loan, in addition tolithéa-

(c) The creditor mails or otherwise delivers to the custometianson security interests requiregi12 CFR 227.13%d),12 CFR
written disclosure of the proposed change not less than 90 d&g5.2(a) (4) orl6é CFR 444.2a) 4, if anya lendemay not take
prior to the efective date of such change. a security interest, other than a purchase money seiigtgst,

(d) The customer agrees in writing to a change other ahat:
changemade to apply a finance charpermitted by thereatment (a) Clothing of the customer and the customa&tependents
of s.422.201 (2)y chapter 168, laws of 1978 a balance out andthe following, if they are not fixtures: dining table and chairs,
standing on April 6, 1980. refrigerator,heating stove, cooking stove, radio, beds and bed

(3) No term of a writing executed by the customer shall consfling, couch and chairs, cooking utensils and kitchenware; or
tute authorizatiorior a creditor to unilaterally make changes in the (b) Real property if the obligation secured is less $HE00.
term_sof the credit plan, which are otherwipeohibited by this (4) A violation of this section is subject to425.304
section. History: 1971 c. 2391973 c. 31975 c. 406407, 421; 1981 c. 20391; 1985 a.

(4) A violation of this section is subject to425.304 2561989 a. 3591991 a. 3161995 a. 3291997 a. 302

History: 1971 c. 2391979 c. 1681981 c. 4%.51; 1993 2. 1501995.2.328 405 418 Security interests: consolidations;  open—end
422.4155 Notice of termination of liability . (1) In an Crédit plans. (1) The parties may agree in a consolidation
open—enctredit plan in which more thame person may be obli agreementnder s422.206that the creditor may secure the con
gatedfor extensions of credit, any person may terminate his or (fg/idatedobligation by a security interesst property in which the
liability for future extensions of credit under the plan by givingrred'mrhalS an existing security interest as a result of the prior
written noticeto the creditor of the persartermination of liabil  tansactionwhich is one of those agreed to become consolidated.
ity. The persoss liability for future extensions of credit under the (2) For the purposef determining the extent to which a eon
plan shall continue as to loans extended to, or purchases madé&®jifatedobligation is secured after a consolidation of consumer
anyother person under the plan forlifsiness days after the cred Sales.and after a consolidatiaf consumer loans in which one or
itor’s receipt of the termination notice. The terminating pessorinore of the loans consolidated is secured by a purchase money
liability may not exceed the greater of trejuested and cen Securityinterest in property of the type described n22.417 (3)
tractedfor credit limit under the plan or the balance outstandir@). Payments received by the creditor after a consolidation-agree
underthe plan on the receipt of the termination notice plus $500entare deemed to have been first applied to the payment of

(2) Notwithstandingsub (1), a person remains liable for loangoPligationsarising from tharansactions first made.othe extent
extendedo, or purchases made, biye person after giving the ter thatobligations are paid pursuaotthis section, security interests

minationnotice. in items of property terminate as the obligation originally incurred
History: 1981 c. 45 with respect to each item is paid.
(3) Paymentsreceived bythe creditor upon an open-end
422.416 Referral transactions prohibited. (1) With  creditplan are deemed, for the purpose of determining the amount

respecto a consumer transaction no merchant shall givefer ofof theunpaid balance secured by the various security interests, to
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havebeen applied first to the payment of finamteges in the ratetransaction including provisions specifying all of thiéow-

orderof their entry tahe account, and then to the payment of thHag:

respectiveamounts financed in the order in which the entrigkeo 1. The method of determining approved index values.

accountwere made. . . 2. The relationship between approved index values and the
(4) If obligations consolidated or financed pursuant to aftesof finance chage.

open-enctredit plan arise from 2 or more transactions nmate 3. The method of implementing the adjustments.

the same daypayments received by the creditor are deemed, for .

the purpose of determining the amount of the obligation secured 4 The frequency of adjustments.

by the various security interests,have been applied first to the 5. Any limits on the magnitude of adjustments.

paymentof the smallest obligation. 6. Any minimum increments of adjustments.

History: 1971 c. 2391973 c. 31997 a. 302 7. The method of implementing any rounding of the rates of

. - . . financechage.

422.419 Waivers prohibited. (1) No contract evidencing a - e .
consumercredit transaction may contain any provision by whicrﬁJ d(ggo;”(;‘zgrg);"sse'gnii Lterger;{)eé?f ?i-r?;?])(l: espg?aCaliffytlr:r:T)ergC%?Qr’]s

a) The merchant or othgrerson acting on the merchant’ e : : ;
ber(la)lfis given authority to eqr{teer the cust%m:edwelling or to specifylimited magnitudes of increases that arkeast as restric
commitany breach of the peace in the course of taking possesé%%‘ . . . . '
of collateral securing the transaction; c) If a creditor failsat any time to increase the rate of finance

(gpargeto theextent permitted by the provisions under. sy the
reditormay not carry over and add any portion of the incramase

y subsequent adjustment. Failure at any time to increase the rate
finance chage to the extent permitted by the provisiomsler

(b) The customer waives any right of action against the m
chant,or other person acting on the mercharithalf, for any
breachof the peace or other illegal act committed in the courseg)?

taking p%?sessmn of such collateral; or ‘ imilar P2k (a) does not déct in any way the creditts right toprospee
_(c) The customer executesp@wer of attorney or similar 4|y reestablish the relationship between approved indkies
instrumentappointing the merchant, or other person acting on thejthe rates of finance chge in accordance with the provisions
merchant'dehalf, as the customeragent in théaking of posses underpar ().

sion of such collateral. . .
T . L . (4) OTHER ADJUSTMENTS. (a) Adjustments in the ratef
H(_Zt) A \{I907|latI02r;9C;1;;?IS ileé:tlon is subject t0425.304 finance chage of a variable ratansaction that are not based
Istory: ¢ a uponchanges in an approved index shalhede in accordance
422.420 Cosigner charges. No term of a writing signed by With provisions set forth in the documents evidencing the variable
a cosigner and made pursuant to a consumer credit transac_{%ﬁtransactlon, including provisions specifying all of fttow-
may: Ing:

(1) Providefor payment by the cosignef any fees or chges 1. If based upon changes iniamiex other than an approved
which could not be imposed upon the customer asopéne trans ~ index, the method of determining index values.
action;or 2. If based upon changes in iadex other than an approved
(2) Operateto remove from the cosigner any rights or protedndex, the relationship between index values dhe rates of
tions given the customer under cH®1to 427. financechage.
History: 1973 c. 3 3. The method of implementing the adjustments.

422.421 Variable rate transaction. (1) DerFINITIONS. In 4. The frequency of adjus_tments. .
this section: 5. Any limits on the magnitude of adjustments.

(a) “Approved index” means any relevant index approyed 6. Any minimum increments of adjustments.
the administrator that is beyond the control of the creditor and is 7. The method of implementing any rounding of the rates of
verifiable by the customer financechage.

(b) 1. “Consummation” with respect to a variable rate transac (b) The provisions under pda) may not specify an increase
tion other than one pursuant to an open—end credit plan rtieangn the rate of finance chge in excess of 2% plus any carry over
time at which a customer becomes contractually obligatetien permittedunder par(d) for each 12-month periatbmmencing
variablerate transaction. with the consummation of the variable rate transaction.

2. “Consummation” with respect to a variable rate transaction () The provisions under pgg) may not specify a date for
pursuantto an open-end credit plan means the time at whicradjustmentthat is earlier than 3 months after the date of con
creditoracceptsa customes application and authorizes the cussummationof the variable rate transaction.
tomer’sparticipation in the plaor the time at which an amend  (d) If a creditor fails to increase the rate of finance gidur
ment to an existing open—end credit plan is accepted by ipig a 12—-month period under pé) to the extent permitted by the
becomesinding on the customer under sghl) or s.422.415  provisionsunder par(a), the increase may be carried over and

(c) “Variable rate transaction” means any open-end credit pigidedto any adjustment in the rate fiiance chage otherwise
andany consumer credit transaction other than one pursuant tgoarmittedby the provisions under pgia) but only during the
open-endredit plan, the terms of which permit the ratéirdince succeeding.2-month period and subject to the limitations of par
chargeto be adjusted from time to time during the tefrthe plan (e).
or transaction other than by an adjustment undép3.415 but (e) The maximum increase which may be carried over to a
doesnot include any consumer credit transaction the terms @ifcceedingl2-month period under pafd) is the diference
which permit only the rates of finance cbarthat are initially betweerthe rate of finance chge as of the commencementtoé
numerically specified in any document evidencing the plan @sreceding12-month period plus 2% and the highest rate of
transaction. financechage actually imposed during that 12—-month period, or

(2) VARIABLE RATE TRANSACTIONSPERMITTED. Creditors may onepercent, whichever is less.
engage in variable rate transactions subjetitéconditions and (5) NoTice. (a) 1. Except as provided par (b), a creditor
limitations of this section. shallmail or deliver to the customer written notice of every change

(3) APPROVEDINDEX ADJUSTMENTS. (@) Adjustments in the implementingan adjustment in thate of finance chge in a var
rateof finance chage of a variable rate transaction that are basedilerate transactionThe notice shall be mailed or delivered to
uponchanges in an approved index shalhfieede in accordance the customer at the customgiast—known address appearing on
with provisions set forth in the documents evidencing the varialthee records of the creditoif the variableate transaction involves
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more than one customenotice given taany customer satisfies subjectto s. 422.402shall comply with the requirements of s.
this requirement. 422.402 Any changeamade in the original schedule of payments
2. The notice under subd. shall be mailed or delivered atto implement adjustments under s¢&) or (4) is not a violation
least15 days prior to theffective date of the adjustment if theof s.422.402
adjustments implemented in whole or in part by a change in the (9) CHANGESIN OPEN-ENDCREDITPLANS. Any change made in
amount of a periodic payment, other than the final payment, ptiee terms of an open—enttedit plan to implement adjustments
viously disclosed to the customer undersub.(3) or (4) is not a violation of s422.415

3. The notice under subdl. shall be mailed or delivered not  (10) PrRepaymeENT. Upon prepayment in full of the unpddt
later than 30 days afténe effective date of the adjustment if theanceof a variable rate transaction, an amount not less than the
adjustmentis implemented by any change other than a changeearnedortion of the finance chae, if any calculated accord
undersubd.2. ing to s.422.209 (2) (bshall be rebated to the customer

(b) 1. The requirements of péa) do not apply to a creditor ~ (11) AMENDMENTS TO OPEN-ENDCREDITPLANS. (&) Parties to
if the adjustment is made in a variable rate transaction pursuar@nopen—end credit plan entered into before or within 6 months
anopen-end credit plan that is based upon changesdpmnoved after September 1, 1984, may agree to an amendment to the plan
index. in accordance with the requirements of g@por (4) to permit the

2. The requirements of p&a) do not apply to a creditor if the rate of finance chage for existing and future balances to be
adjustmentis made in a variable rate transaction, other thanagjustedfrom time to time in accordance withe provisions of
transactiorpursuanto an open—end credit plan, that is based up&is section, only as provided under pgbg.and(c) or under s.
changesin an approved index if the change doed cause a S
changein the amount of a periodic payment, other than the final (b) An amendment under pga) maybe made if the customer
payment, previously disclosed to the customer acceptghe amendment as provided in.gey and if all of the fol

(c) If the final payment in sariable rate transaction, other thadowing conditions are met:
onepursuant to ampen—end credit plan, exceeds the final-pay 1. The creditor gives written notice of the amendment to the
ment disclosed to the customer prior to consummation by mestomer by mail, addressed tthe customes last—known
than50% but not less than $100 as a resulidjfistments in the addressappearing on the records of the creditmt more tha®0
rateof finance chaye during the term of the variable rate transa¢laysand not less than 30 days prior to thieefve date of the
tion, the creditor shall give the customer written notice of the esimendment.
matedamount of the final paymeat least 90 days but not more 2. The notice under subdl. provides foracceptance or rejec
than180 days prior to théue date of the final payment. The noticéion by the customer as provided in either or both of the following:
shallbe mailed or delivered to the customer at the custsitast- a. If a self-addressed reply card is enclosed with the notice,

known address appearing on the records otteeitor Ifthe var  henotice states that the customer accepts the amendmiess
able rate transaction involves more thane customemotice g yeply card rejecting the amendment is mailed or delivered to the

givento any customer satisfies this requirement. Notwithstandiggbgitorby a date specified in the notice which is not less than 20
theterms of the variable rate transaction, the final payment Sl’@%ysafter the date of mailing of the notice.

Sgt ggf?éjrerﬁgﬁ'ilnth%laégﬂ\%rti?]e ?ﬁg'ﬂg‘g{ :?nedd?r:zdcﬂgteo(rjnaetf s?ﬁ 9” b. The notice states that the customer accepts the amendment
Y g g #'the customer enters into a consumer credit transaction teder

not be in default during that period if the customer continues . i
makepayments in the schedulachounts and with the schedule %i?cit any time more than 15 days after the date of mailing of the

frequencyin effect immediately prior to the final payment until .

the total amount due has been paid in full. (c) The_custom(_ar shal! have accepted the amer)dme.nt if the
6) M F P iabl te t i customerfails to mailor deliver the reply card as provided in the
(6) Maximum RATE. () For any variable rate transaction, e nder par(b) 2. a, or if the customer enters into a transac

otherthan one pursuant to an openjend credit plqn, entered IR as provided in the notice under g 2. b

?Oifc;r:ayNggiggﬁtr plérilogdBﬁ%;Seerag)l(?;en& ;ﬁge“cr)]fqi?réz??g%h ?nr s, (d) If a customer rejects an amendment as provided in the

422.201(2) (bm)as determined on the earlier of the first day of tHéOt":e‘.“:der t}:)Jalr(b) 2, the dcredlt_oz_shall per[jnltththe mas_ttomer to

paymentperiod or the day notice is given under s@for the Py €xisting balances under existitggms and the creditor may

paymentperiod. either close the account to future transactions or continue the

. ) . ntunder existing terms.
(c) The maximum rate of finance charestablished under paraccou under existing terms

a) shall continue in ééct for the entire term of the payment _(12) PENALTY. A violation of this section is subject to s.
E:)e)riodregardless of any changes in the limit set fonhmr)z.¥01 425.304 exceptthat failure to give the notice required under sub.
(2) (bm) during the payment period. (5) (c) does not subject a creditor to the penalty provided in s.

. . 425.3020r 425.304
(7) ADJUSTMENTSAFTERMATURITY DATE. (a) Notwithstanding yciory: 1083 a. 3891985 a. 291987 a. 271995 a. 3281997 a. 302

s.422.203 adjustments in the rate# finance chaye based upon
changesn an approved index may continteebe made after the

final scheduled maturity date if the adjustments are made in SUBCHAPTERV
accordancavith the requirements of suf8) governing adjust
mentsmade prior to the final scheduled maturity date. CREDIT SER/ICES ORGANIZATIONS

(b) Notwithstanding s422.203 adjustments in the rate of
financechage notbased upon an approved index may continu L . .
to be made after the final scheduled maturity date if the adjuget?z'501 Definitions. I this subchapter: o
mentsare made in accordance with the requirements of(diib. (1) “Buyer” means a natural person or customer who is-solic
governingadjustments made prior to the final scheduled maturifigd to purchase or who purchases the services of a segdlites
date,and if the adjustments are not less favorable to the custorganization.
thancontemporaneous adjustments made prior to the final-sched(1m) “Consumer reportinggency’has the meaning given in
uled maturity dates of similar variabtate transactions between15 USC 16814f).
othercustomers and the creditor (2) (a) “Credit services ganization” means a personroer

(8) CHANGESIN ORIGINAL SCHEDULEOF PAYMENTS. The origi  chantwho, with respect to the extension of credit by others, sells,
nal schedule of payments feariable rate transactions that argrovidesor performs, orepresents that the person will sell,-pro
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vide or perform, any of the following services in retfmnthe pay  subchapter.The bond or letter of credit shall also be in favor of

mentof money or for other valuable consideration: any person damaged by a violation of this subchapter

1. Improving a buyes credit record, credit history or credit (d) A person claiming against the bond or letiecredit for
rating. a vi_olation of this su_bchapter_ mqylaintain an action at law

2. Arranging for or obtaining an extension of credit for &gainstthe credit services ganization and against the surety or
buyer. f]nanC|aI institution. The surety or financial institution may be

3. Providingadvice or assistance to a buyer with regard t§le only for actual damages and not for punitive damages. The
subd.1. or 2. aggregatdiability of the surety or financial institutioto all per

sonsdamaged by a credit serviceganizations violation of this

f0||(§2,ing.redlt services ganization” doesiot include any of the subchaptemay not exceed the amounttbe bond or letter of
' credit.

1. A person oganized, chartered or holding a license or (4) A certificate of registration ascedit services ganiza-
authorizationcertificate to make loans or extensions of credi pury. . m g : : Vi ganiz
QBn expires on December 1 of the even—numbered year after

suantto the laws of this state or the United States and who is Slssuance A credit services ganization mayenew a certificate
jectto regulation and supervisiday an oficial or agency of this i S ga >
J J P gency of registration by submittingo the administrator a renewal

stateor the United States. licationand &b100 renewal fee on or before the expiration date

. .. ., a
2. A bank or savings and loan association whose deposnsbgfhe existing certificate of registration. A credit servicegmer

accountsareinsured by the federal deposit insurance corporatiofy, oion sha|l refile a bond or letter of credit that satisfies &ip.
or a credit union whose depositsarcounts are insured by theaspart of the renewal application.

nationalcredit union administration. History: 1991 a, 2441999 a_ 85
3. A nonprofit oganization described undsection501 (c) '
(3) of the internal revenue code and exempt from taxation undgr2.503 Prohibited activities. (1) A credit serviceorga-
section501 (a) of the internal revenue code. nization, and its salespersons, agents and representatives who
4. A person licensed as an adjustment service company unoléer or sell the services of the credit servicagamization, may
s.218.02if the person is acting within the course and scope of thait do any of the following:

license. (a) Chage or receive angnoney or other valuable consiéer
5. A person licensed asreal estate broker or salespersoationsolely for referral othe buyer to a merchant who will or may
underch.452if the persoris acting within the course and scopextendcredit to the buyeiif the credit extended to the buyer is
of that license. uponsubstantially the same terms as is creditithavailable to
6. A person licensed to practitaw in this state if the person the general public.
is rendering services within the course and scope of his or herb) Make, or counsel advise any buyer to make, any state
practiceas an attorney at law mentwhich is untrue or misleading and which is knownwhich
7. A broker—dealer or agent licensed undesl.31if the Dby the exercise of reasonable care shda@dknown, to be untrue
broker—dealeor agent is acting within the course aedpe of that or misleading, to a consumer reporting agencjoany person
license. who has extended credit to a buyer or to whom a buyer is applying
8. A person registered as a mortgage bar‘ban originator fOI’ an eXt.enSiOn Of Credit, Wlth I’eSpQCt toa btslel’edit Worth’i
or mortgage broker under224.72if the person isctingwithin ~ nNess.credit standing or credit capacity
the course and scope of that registration. (c) Make or use any untrue or misleading representations in the
9. A consumer reporting agendf the consumer reporting offer or sale of theservices of the credit serviceganization or
agencyis acting within the scope of assembling or evaluating cogngagedirectly or indirectlyin any act, practice or course of busi
sumer credit information on consumers for the purpose of furnigtessthat operates or woulgperate as a fraud or deception upon

ing consumer reports, as definedlf USC 16814d), to3rdpar  any person in connection with theefor sale of the services of
ties. a credit services ganization.

(3) “Extensionof credit” means the right to defer payment of (2) A violation of this section is subject to425.305
debtor to incur debt and defer igayment, that is &red or  History: 1991 a. 244

grantedfor debt that is incurred primarily for personal, family or ) .
householdpurposes. 422.504 Information statement. (1) Before the execution

History: 1991 a. 2441995 a. 271997 a. 145302 of a contract or agreement between the buyer and a credit services
organizationor before the credit servicesganization receives
422.502 Registration requirements. (1) A person may from the buyer any money or other valuable consideratiu,
notact as a credit serviceganization unless the person has bearreditservices aganizationshall provide the buyer a written state
issueda certificate of registration from the administrator and thmentthatincludes all of the information required under S(@).
personhas complied with the bond or letter of credijuirements The credit services ganization shall maintain for a period of 2
undersub.(3). yearsan exact copy of the statement that is signed by the buyer to
(2) A person desiring to aeis a credit servicesganization acknowledgeeceipt of the statement.
shallapply to the administrator for a certificate of registration on (2) Theinformation statement under suyl) shall include all
aform prescribed by the administrator and shall pay the adminig the following information:

tratora registration fee of $100. (a) Notice of the buyes right to review any file on the buyer
(3) (a) A person desiring to act as a credit servicgamiza- maintainedby a consumer reporting agency; the big/eght to

tion shall obtain a surety bond that is issued by a sem@fypany obtaina copy of that file; the approximapeice the buyer may be

admittedto do business in this state or an irrevocable letter efiargedby the consumer reporting agency for a copy of the file;

creditfrom a federally insured bank or savings and loan associndthe buyers right to obtain aopy of the buyés file free of

tion located in this state. The bond or letter of credit shall be in @fargefrom the consumer reporting agency if the buyer requests

amountequal to $25,000. the copy within 30 days after the buyer receives notice of a denial
(b) The credit servicesrganization shall file a copy of the of credit.
bondor letter of credit with the administrator (b) Notice of the buyes right to dispute the completeness or

(c) The bond or letter of credit shall be in favor of this state faccuracyof any item contained in any file on the buyer maintained
the benefit of any person who is damaged by a violation of thiy a consumer reporting agency
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(c) A description of the services to be performed byctiedit IS REGISTERED BY THE DERRTMENT OF FINANCIAL
servicesorganization for or on behalf of the buyer and the totANSTITUTIONS at .... (insert address).”
amountthe buyer will be Chwd for the services. (f) Any disclosures required under subtth.

(d) Notice of the buyes right to proceed against the bond or (2) (a) The contract shall be accompanied by a completed
letter of credit obtained by the credit serviceganization, a form'in duplicate, captioned “NOTICE OF CANCELIAON”,
descriptionof procedures that the buyer is to follow to proceeghich shallbe attached to the contract and easily detachable, and
againstthe bond or letter of credit, and the name and addressyf#fich shall contain the following statement in not less than
the surety companthat issued the bond or the name and addregs—pointtype and written in the same languageused in the cen
of the financial institution that issued the letter of credit. tract:

(3) A violation of this section is subject t0425.305 NOTICE OF CANCELLATION

History: 1991 a. 244 . . .
You may cancel this contract, without any penalty or obliga
422505 Contracts. (1) Every contract between a buysrd tion, within 5 days after the date on which the contract is signed.
a credit services ganization for the purchase of the services of If you cancel, any payment made by you underdbigract
the credit services ganization shall be in writinghall be dated will be returned within 18ays following receipt by .... (name of
andshall be signed bthe buyer The contract shall include all of creditservices ayanization) of your cancellation notice.
the following: To cancel this contract, maif deliver a signed and dated copy
(a) A conspicuous statement, in not l&san 10—point bold of this cancellation notice, or any other written notice, to .... (hame
facetype and in immediate proximity tbe space reserved for theof credit services ganization) at .... (address of credit services
signatureof the buyeras follows: “YOU, THE BUYER, MAX  organization),... (place of businest different from address) not
CANCEL THIS CONTRACT A" ANY TIME BEFORE MID- laterthan midnight ... (date). | hereby cancel this transaction.

NIGHT OF THE 5TH DA’ AFTER THE DATE OF THE .... (Date)
TRANSACTION. SEE THE ATACHED NOTICE OF CAN .... (Buigesignature)
CELLATION FORM FOR AN EXPLANAION OF THIS

RIGHT.” (b) A copy of the fully completed contract aady other docu
: = . . mentthe credit services ganization requires the buyer to sign
(b) The terms and conditions of payment, including the totghallbe given to the buyer tte time the contract or document is
of all payments to be made the buyerwhether to the credit ser signed.
vicesorganization or to another person. (3) A credit services ganizations breach of a contract under

(c) A description of the services to be performed byctieelit his sectionor of any obligation arising from such a contract is a
servicesorganization for or on behalf of the buyércluding all yipation of this subchapter

guaranteesr promises of full opartial refunds, and the estimated (4) A violation of this section is subject t0425.305
dateby whichsuch services are to be performed or the estimategii, . 1991 a. 2441995 a. 27216 '
lengthof time for performing such services. ' '
(d) The credit services ganizations principal business 422.506 Waiver. (1) A waiver by a buyer of any provision of
addressand the name and address of its agent in this state, otihgs subchapter shall be void and unenforceable. An attempt by
thanthe departmentf financial institutions, who is authorized toa credit services ganization to have a buyer waive any right
receiveservice of process. underthis subchapter is a violation of this subchapter

(e) A conspicuous statement, in not less than 8—point boldface(2) A violation of this section is subject to425.305
type, as follows: “THISCREDIT SEVICES ORGANIZATION History: 1991 a. 244
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