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CLAIMS ADJUSTMENT 636.10

CHAPTER 636
CLAIMS ADJUSTMENT

636 10 Timely payment of claims.

636.10 Timely payment of claims. (1)
Unless otherwise provided by law, an insurer
shall promptly pay every insurance claim. A
claim shall be overdue if not paid within 30 days
after the insurer is furnished written notice of the
fact of a covered loss and of the amount of the
loss. If such written notice is not furnished to the
insurer as to the entire claim, any partial amount
supported by written notice is overdue if not paid
within 30 days after such written notice 'is
furnished to the insurer. Any part or all of the
remainder of theclaim ‘that is subsequently
supported by written notice is overdue if not paid
within 30 days after written notice is furnished to
the insurer. Any payment shall not be deemed
overdue when the insurer has reasonable proof to
establish that the insurer is not responsible for
the payment, notwithstanding that - written
notice has been furnished to the insurer. For the
purpose of calculating the extent to:which any
claim is overdue, payment shall be treated as
being made on the date a draft or other valid
instrument which is equivalent to payment was

placed in the U.S. mail in a properly addressed,
postpaid envelope, or, if not so posted, on the date
of delivery. All overdue payments shall bear
simpleinterest at the rate of 12 % perannum.

(2) Notwithstanding sub. (1), thé payment
of a claim shall not be overdue until 30 days after
the insurer receives'the proof of-loss required
under the policy or-equivalent evidence of such
loss. The payment of a claim shall not be overdue
during any period in. which the insurer is unable
to pay such claim because there is no recipient
who is legally able to give a valid release for:such
payment, or in which the.insurer is unable to
determine who is entitled to receive Such
payment, if the insurer has promptly notified the
claimant of such inability and has offered in good
faith to promptly pay said claimupon determina-
tion of who is entitled to receive such payment.

(3) This section applies only to the classes of
claims enumeratedins. 646.11 (2).

History: 1975¢.375. ; S .
Note: Sub. (1) continuess. 631.02, created by Chapter 39,
laws of 1975,
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