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2019 Wisconsin Act 186 
[2019 Senate Bill 605] 

Complex Rehabilitation 
Technology 

2019 WISCONSIN ACT 186 
The act provides that “power seat elevation and power standing components of power wheelchairs” are 
included within the definition of “complex rehabilitation technology,” (CRT) which is a Medical 
Assistance (MA) benefit category under state law. 

The act also provides that, when reviewing prior authorization requests for CRT items, managed care 
plans and the Department of Health Services, which administers the MA program, must act within 10 
working days of receiving complete, clinically relevant written documentation necessary to make a 
determination. 

Effective date: April 19, 2020 
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