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Chapter HSS 230 

STANDARDS FOR DISCONTINUING GENERAL RELIEF 
FOR 31 TO 60 DAYS 

HSS 230.01 Introduction 
HSS 230.02 Standards for work relief and 

grant diversion 

HSS 230.01 lnlroduclion. (1) AUTHORITY AND PURPOSE. This chapter is 
adopted under the authority o! ss. 49.05 (10) and 49.053 (12), Stats., to 
provide standards for agencies that intend to discontinue general re1ief 
benefits to a recipient from 31 to 60 days based upon the recipient's fail­
ure to comply 2 or more times with the agency's work relief or grant 
diversion rules. 

(2) APPLICABILITY. This chapter applies to all agencies that choose to 
impose sa11ctions of 31 to 60 days on general relief recipients who fail to 
comply 2 or more times with agency work requirements. 

(3) DEFINITIONS. In this chapter: 

(a) "Agency" means a county department of public welfare or social 
services organized w1der ss. 46.215 or 46.22, Stats., a human services de­
partment created under s. 46.23, Stats., or a municipal agency that ad­
ministers general relief under s. 49.02, Stats. 

(b) "Agency rules" means the rules ad(lpt d by the agency under ss. 
49.05 (lm) and 49.053 (9), Stats., for purposes of administering the work 
relief and grant diversion components of its general relief program. 

(c) "Benefit" means the payment provided under s. 49.032, Stats. 

(d) "Department" means the Wisconsin department of health and so­
cial services. 

( e) "Discontinuation" means the cessation of benefits to a recipient 
except emergency medical treatment or hospitalization described in s. 
49.02 (5), Stats. 

Note: "Bcnc~L dcninJ" in ss. ~9.06 (10) and 49.0113 (12), Stata .. has essentially the i;amC 
mt>anlng as "b~nelil discontinuation" b1 the same stalutes and "dt<JCOntinuallun" in ~his 
chapter. Some a(!w1oies require reappllcalion Cur resumption of bcnefils lollowlng diacontinua­
lion for the redpjen 's failure to comply with-agency work requirements. When a reapplica­
Lion is made for benefits to begin before lhe end of the pt>rlod during which the CCS&1tfon of 
benefits sanction ill in effect tlll\t appllcat.ion will I.le denied, which is in clToot confrrniat.i<,m of 
the discontinuation decision. 

(f) "Failure to comply" means an action or inaction of a recipient I.hat 
violates agency rules without good cause, or an occasion consisting of 2 
or more a ·tions or inactions of a recipient that violate agency rules with­
out good cause. 

(g) ' rant diversion" means a component of the general relief pro­
gram operated by an agency in accordance with s. 49.053, Stats., in 
which the agency uses all or part. of a recipient's benefits to subsidize an 
employer at up to 50 percent of the wages the employer pays the recipi-
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ent for a job performed by the recipient for a period not to exceed 6 
months, under a written contract between the agency and the employer. 

(h) "Recipient" means an individual eligible for or receiving benefits 
from an agency. 

(i) "Sanction" means a discontinuation of benefits. • 

(j) "Work relief" means a component of the general relief program 
operat~d by an agency in accordance withs. 49.05, Stats. , in which the 
agency requires recipients, in exchange for their benefits, to do work 
which the recipients are capable of performing on work projects autho-
rized and sponsored by the county or municipality. 

(k) "Work requirements" means the agency's rules for the work relief 
and grant diversion components of its general relief program. 

Hi1lory: Cr. Register, December, 1986, No. 372, ell. 1-1-87. 

HSS 230.02 Standards ror work r lief and grant diversion. (1) CONDI­
TIONS FOR IMPOSING 31 'l'O 60 DAY SANCTIONS. An agency may impose a 
sanction of 31 to GO days on a recipient for failure to comply with agency 
work requirements only il the recipient has failed 2 or more times to com­
ply with the requirements and provided that: 

(a) The agency has rules setting forth its work requirements, the rules 
are in writing, and the rules are based on and comply with ss. 49.002, 
49.05 and 49.053, Stats.; 

(b) The agency notifies the recipient in writing of the intent to impose 
the sanction before the sanction takes effect, and of the duration of the 
sanction. The notice shall include the a~ency's proposed action affe ting 
the recipient's eligibility for general rehef a11d payments; 

(c) The sanction is imposed on a recipient in accordance with the pro­
cedural rights provisions of s. 49.037 (6) to (10), Stats.; 

( d) Ir the agency offers the recipient an informal method of resolving a 
dispute about tbe basis for discontinuing benefits, whether a sanction 
should be applied or the duration of the sanction, the recipient may re­
ject the informal process without prejudicing his or her right to the for­
mal process und rs. 49.037 (6) to (10), Stats.; 

(e) The agency specifies in its rules the actiorui or inactions of recipi­
ents that constitute failures to comply which are subject to sanctions, 
excluding failures to comply for good cause under par. (f); 

(f) The agency identifies in its ruJes the situations and circumstances 
which shall be considered good cause for a recipient's failure to comply, 
which shall include situations and circumstances beyond the reasonable 
control of the recipient; 

(g) A single failure to comply does not result in more than one sanc­
tion; 

( h) The previous failure to comply, which is being used as the basis for 
applying a 31to60 day sanction, resulted in a discontinuation for at least 
one day. No sanction that has been overturned by the county or munici­
pality under s. 49.037 (9), Stats., or by the court under s. 49.037 (10), 
Stats., may be used as a basil\ for a subsequent 31 to 60 day sanction; 
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(i) A sanction for 31 to 60 days is not imposed on a recipient when the 
most recent previous failure to comply occurred more than 180 calendar 
days, excluding the sanction period, before the present failure to comply; 

(j) The recipient while employed under the grant diversion program is 
either subject to the work rules which are applied to all other employes of 
the employer who are in the same class or to agency rules as agreed to in 
the contract under s. 49.053 (lm), Stats., between the municipality or 
county and the employer; 

(k ) The agency makes provision in its rules for determining if the ter­
mination of the recipient's employment under the grant diversion pro­
gram due to an action or inaction by the recipient constitutes a failure to 
comply with the agency's rules; and 

(l) Failw·es to comply with an agency's work relief rules are not added 
to failures to comply with an agency's grant diversion rules in the deter­
mination of a sanction upon a recipient. Similarly, failures to comply 
with an agency's grant diversion rules are not added to failures to comply 
with an agency's work relief rules in the determination of a sanction upon 
a recipient. 

(2) AGENCY RULE [NFORMATION. The agency shalJ provide a written 
copy of its work relief rules to each recipient required to participate in 
work relief, and a written copy of its grant diversion rules and the em­
ployer's work rules, if applicable, to each recipient required to partici­
pate in grant. diversion, and shall provide changes in these rules to recipi­
ents. The agency shall explain the rules to the recipient and shall give the 
recipient an opportunity to comply \Vilh lhe rules prior to citing t.he re­
cipient for failure to comply. 

(3) SANCTION PERIODS. Th agency may establish different sanctions 
expressed in numbers of days within the 31 to 60 day range that are ap­
propriate to the severity of the failW'e to comply. 

History: Cr. Register, December, 1986, No. 372, elf. 1-1-87 • 
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