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utility, the full amount of the calculated difference between the

amount paid and the recalculated amount shall be refunded to the cus-

tomer. The refund to an existing customer may be in cash or as credit

on a bill. If a refund is due a persen no longer a customer of the utility,

a notice shall be mailed to the last known address and the utility shall,

gpon request made within 3 months thereafter, refund the amount
ue.

(5) Where a meter in service is found not to register or is found to
have an average percent registration of less than 97, the utility may bill
the customer for the amount the test indicates has been undercharged
for the period of inaccuracy, which period shall not exceed the last 6
months the meter was in service unless otherwise authorized by the
commission after investigation. This limitation does not apply in the
case of wholesale customers. No back bill will be sanctioned if the cus-
tomer has called to the company’s attention his doubts as to the
meter’s accuracy and the company has failed within a reasonable time
to check it.

(6) Subject to the utility’s rules setting forth the method of deter-
mining a reduced rate herein authorized, if a leak unknown to the cus-
tomer is found in an appliance or the plumbing, the utility may esti-
mate the water so wasted and bill for it at a reduced rate not less than
the utility’s cost thereof. No such adjustment shall be made for water
supplied after the customer has been notified and has had an opportu-
nity to correct the condition.

(7) Where, because of some deficiency in the utility’s portion of the
facilities and at the request of the utility, a customer permits a stream
of water to flow to prevent freezing of the service or main the utility
shall adjust his bill for the excess consumption which results.

(8) A classified record shall be kept of the number of refunds and
charges made because of inaccurate meters, misapplication of rates,
and erroneous billing. A summary of the record for the previous calen-
dar year shall, upon request, be submitted to the commission by April
1.

History: Cr. Register, May 1972, No. 197, eff. 6-1-72.

PSC 185.36 Deposits. (1) NEW RESIDENTIAL SERVICE. A utility shall
not require a cash deposit or other guarantee as a condition of new
service unless a customer has an outstanding account balance with the
utility which accrued within the last 6 years, and which at the time of

the request for new service remains outstanding and not in dispute.
(See PSC 185.39.)

(2) EXISTING RESIDENTIAL SERVICE. A utility shall not require a cash
deposit or other guarantee as a condition of continued service unless
either or both of the following circumstances apply:

(a) The utility has shut off or discontinued the service of the cus-
tomer within the last 12-month period for violation of the utility’s filed
rules or for nonpayment of a delinquent service account not currently
in dispute.

(b) Subsequent credit information indicates that the intial applica-
tion for service was falsified or incomplete to the extent that a deposit
would be required under this section.
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(3) NON-RESIDENTIAL SERVICE. (a) In the case of non-residential ser-
vice if the credit of an applicant for water service has not been estab-
lished satisfactorily to the utility, he may be required to deposit a sum
not exceeding the estimated gross bills for all water service, both billed
and unbilled, which can be supplied before the utility’s filed discon-
nect rule becomes applicable. The amount to be deposited may be a
minimum of $1 per month for each class of water service furnished.

(b) The deposit shall be refunded after 24 consecutive months of
prompt payment. In no case, however, will a deposit be refunded if the
customer’s credit standing is not satisfactory to the utility.

(c) Payment shall be considered “prompt” if it is made prior to no-
tice of disconnection for nonpayment not in dispute.

(4) ConprTiONS OF DEPOSIT. The maximum deposit for a new or ex-
isting residential account shall not exceed the estimated gross bills for
all water service, both billed and unbilled, which can be supplied
before the utility’s filed disconnect rule becomes applicable. The
amount to be deposited may be a minimum of $1 per month for each
class of water service furnished.

(5) InTEREST. Deposits shall bear interest of at least the legal rate,
payable from the date of deposit to the date of refund or discontinu-
ance of service, whichever is earlier.

(6) REviEW. The utility shall review the payment record of each res-
idential utility customer with a deposit on file at 12-month intervals.
The utility shall not require or continue to require a cash deposit un-
less a deposit is required under the provisions of sub. (2).

(7) REFUND. Any deposit or portion thereof refunded to a customer
shall be refunded by check unless both the customer and the utility
agree to a credit on the regular billing or unless sub. (8) applies.

(8) Accruep INTEREST. Upon termination of service, the deposit,
with accrued interest shall be credited to the final bill and the balance
shall be returned promptly to the customer.

(9) GuarANTEE. A utility shall not require any customer to pay a
deposit or establish a guarantee in lieu of deposit without explaining,
in writing if requested, why that deposit is being required.

(10) SERvVICE REFUSAL. Service may be refused or disconnected for
failure to pay a deposit request subject to the rules pertaining to dis-
connection and refusal of service. (s. PSC 185.37).

(11) GUARANTEE TERMS AND CONDITIONS. (a) The utility may accept,
in lieu of a cash deposit, a contract signed by a guarantor satisfactory
to the utility, whereby payment of a specified sum not exceeding the
cash deposit requirement is guaranteed. The term of such contract
shall be no longer than 2 years, but shall automatically terminate after
the customer has closed his account with the utility, or at the guaran-
tor’s request upon 30 days’ written notice to the utility.

(b) Upon termination of a guarantee contract or whenever the util-
ity deems same insufficient as to amount or surety, a cash deposit or a
new or additional guarantee may be required upon reasonable written
notice to the customer. The service of any customer who fails to com-
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ply with these requirements may be disconnected upon 8 days’ written
notice.

(e) The utility shall mail the guarantor copies of all disconnect notices
sent to the customer whose account he has guaranteed unless the guaran-
tor waives such notice in writing.

(12) DEFERRED PAYMENT. In lieu of cash deposit or guarantee, an ap-
plicant for new service who has an outstanding account acerued within
the last 6 years with the same utility shall have the right to receive ser-
vice from the utility under a deferred payment agreement as defined in s.
PSC 185.38 for the outstanding account.

(13) APPLICABILITY. The rules in subs. (11) and (12) of this section are
not applicable to deposits or guarantees made in connection with the fi-
nancing of extensions or other equipment.

History: Cr. Register, May, 1972, No. 197, eff. 6-1-72; emerg. r and recr., eff. 1-21-75; r. and
recr. Register, January, 1975, No. 229, eff. 2-1-75.

PSC 185.37 Disconnection and refusal of service. (1) (a) In no circum-
stances will the cumulative time before notice of disconnection be less
than 20 days after the date of issuance of the bill and an account may be
deemed delinquent for the purpose of disconnection after such period has
elapsed.

(b) At least 8 calendar days prior to disconnection, the utility shall
give written disconnect notice upon a form which must be in the tariff of
the utility filed with the public service commission and which conforms
to the requirements of sub. (9) unless excepted elsewhere.

(c) When a customer, either directly or through the public service
commission, disputes a disconnection notice, the utility shall investigate
any disputed issue and shall attempt to resolve that issue by negotiation.
During this investigation and negotiation, utility service shall not be dis-
connected over this matter.

(d) If a disputed issue cannot be resolved pursuant to s. PSC 185.39
(1), the utility shall inform the customer of the right to contact the pub-
lic service commission.

(2) Utility service may be disconnected or refused for any of the fol-
lowing reasons:

(a) Failure to pay a delinquent account or failure to comply with the
terms of a deferred payment agreement. (See s. PSC 185.38).

(b) Failure to comply with deposit or guarantee arrangements as spec-
ified in s. PSC 185.36.

(e) Diversion of service around the meter.

(d) Refusal or failure to permit authorized utility personnel to read the
meter at least once every 6 months where the utility bills monthly or
bimonthly, or at least once every 9 months where the utility bills quar-
terly or less frequently than quarterly. The 6 month or 9 month period
begins with the date of the last meter reading.

(3) A utility may disconnect utility service Wi‘gll_out nptice where a
dangerous condition exists for as long as the condition exists.
Register, April, 1983, No. 328
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(4) Service may be discontinued with a written 24-hour notice for non-
payment of a bill covering surreptitious use of water if so provided in the
filed tariff of the utility.

(5) Utility service may not be disconnected or refused for any of the
following reasons:

(a) Nonpayment of a delinquent account over 6 months old where col-
lection efforts have not been made within that period of time unless the
passage of additional time results from other provisions herein or from
good faith negotiations or arrangements made with the customer.

(b) Delinquency in payment for service by a previous occupant of the
premises to be served other than a member of the same household resid-
ing at the same premises.

(¢) Failure tc pay for merchandise or charges for non-utility service
billed by the utility.

(d) Failure to pay for a different type or class of utility service.

(e) Failure to pay the account of another customer as guarantor
thereof.

(f) Failure to pay charges arising from any underbilling occurring
more than one year prior to the current billing and due to any mis-appli-
cation of rates.

(g) Failure to pay charges arising from any underbilling occurring
more than one year prior to the current filling and due to faulty metering.

{(h) Failure to pay an estimated bill other than a bill rendered pursuant
to an approved bimonthly meter reading plan unless the customer upon
request refuses to permit the reading of the meter during normal business
hours.

(6) A utility shall not disconnect any residential service without noti-
fying the county department of health and social services at least 5 calen-
dar days prior to the scheduled disconnection, if the customer or respon-
sible person has made a written request for this procedure to the utility.
The customer shall be appraised of this right upon application for ser-
vice.

(7) Notwithstanding any other provision of this section, a utility may
not disconnect service to a residential customer if disconnection will ag-
gravate an existent medical emergency of the customer, a member of his
family or other permanent resident of the premises where service is ren-
dered and if the customer conforms to the procedures described in par.
(a) below.

(a) A utility shall postpone the disconnection of service for 21 days to
enable the customer to arrange for payment, if the customer produces a
licensed Wisconsin physician’s statement or notice from a public health
or social service official which identifies the medical emergency and speci-
fies the period of time during which disconnection will aggravate the cir-
cumstances. The postponement may be extended once by renewal of the
certificate or notice. No further extension of time shall be granted except
upon a showing by the customer of the existence of extraordinary cir-
cumstances and further that he has exercised due diligence in meeting
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