
State of Wisconsin \ DEPARTMENT OF NATURAL RESOUReES 

George E. Meyer 
Secretary 

101 South Webster Street 
Box 7921 

Madison, Wisconsin 53707 
TELEPHONE 608-266-2621 

TELEFAX 608-267-3579 
TOO 608-267-6897 

STATE OF WISCONSIN ) 
) 

DEPARTMENT OF NATURAL RESOURCES ) 
ss 

TO ALL TO WHOM THESE PRESENTS SHALL COME, GREETINGS: 

I, George E. Meyer, Secretary of the Department of Natural Resources and custodian of 
the offieial records of said Department, do hereby certify that the annexed copy of Natural 
Resources Board Order No. TS-45-94 was duly approved and adopted by this Department on 
January 26, 1995 and May 25, 1995. I further certify that said copy has been compared by me 
with the original on file in this Department and that the same is a true copy thereof, and of the 
whole of such original. 

(SEAL) 

IN TESTIMONY WHEREOF, I have 
hereunto set my hand and affixed 
the offieial seal of the Department 
at the Natural Resources BuildJ8g in 
the City of Madison, this L/...:::U:,...l-=--::....:;.tt!:..... 

day of July, 1995. 

lu-I-95 
Printed on 
Recycled 

Paper 



i I i 

ORDER OF THE STATE OF WISCONSIN NATURAL RESOURCES BOARP 
REPEALING AND RECREATING RULES ! 

The Wisconsin Natural Resources Board proposes an order to 
repea1 and recreate ch. NR 114 re1ating to certification 
requirements for waterworks, wastewater treatment p1ant and 
septage servicing operators. 

. TS-45-94 

Analysis Prepared by Department of Natural Resources 

Statutoryauthority: ss. 144.025(2)(1), 146.20 and 227.11(2)(a), Stats. 
Statutues interpreted: ss. 144.01, 144.025(2)(1) and 146.20, Stats. 

The proposed ru1e wi11 make the code easier to understand by creating a 
subchapter for the water and wastewater operators and one for the septage 
operators (because their requirements are different). The proposa1 wi11 make 
the programs easier to administer by changing to a 3 year renewa1, 
incorporating administrative fees into the exam fee and reducing the number of 
exams per subc1ass from 4 to 2 for wastewater operators. Consistency of 
service to operators statewide wi11 be improved by the proposa1 to give exams 
twice annua11y in all 6 districts. For septage oprators a new restricted 
1icense wi11 be created for hau1ers who do not 1andspread, and wi11 e1iminate 
the need for septage hau1ers who service public restrooms to be certified. 
These operators cannot 1andspread and business owners wi11 be he1d responsib1e 
for operators actions. The proposa1 wi11 a1so decrease the amount of CEC's 
required for Grade 1 and Grade 1 restricted operators and reward operators who 
have been certified for 9 consecutive years and have had no vio1ations with a 
lifetime certificate. Fees have been raised in both programs to bring the 
programs c10ser to being se1f-supporting. 

SECTION 1. Chapter NR 114 is repea1ed and recreated to read: 

CHAPTER NR 114 

CERTIFICATION REQUIREMENTS FOR WATERWORKS, 
WASTEWATER TREATMENT PLANT AND SEPTAGE SERVICING OPERATORS 

SUBCHAPTER I: 

NR 114.01 
NR 114.02 
NR 114.03 
NR 114.04 
NR 114.05 

NR 114.06 
NR 114.07 
NR 114.08 

Purpose 
Appl:icability 
Definitions 
General Requirements 
Examinations and 
applications 
Fees 
Issuance of certificates 
C1assification of waste
water treatment p1ants 

SUBCHAPTER II: 

NR 114.15 
NR 114.16 
NR 114.17 
NR 114.18 

Purpose 
Applicabil ity 
Definitions 
General requirements 

NR 114.09 

NR 114.10 
NR 114.11 

NR 114.12 

NR 114.13 
NR 114.14 

NR 114.20 

NR 114.21 
NR 114.22 

Qua1ifications of 
wastewater treatment 
p1ant operators 
C1assification of waterworks 
Qua1ifications of waterworks 
operators 
Required grades for the 
operation of waterworks and 
wastewater treatment p1ants 
Operator-in-charge 
Sanetions 

Examinations and 
app liea tions 
Fees 
Issuanee of eertifications 



NR 114.19 Certification grades NR 114.23 
NR 114.24 
NR 114.25 

Certificate renewa1s 
Continuing education 
Sanetions 

Note: Pursuant to s. 144.99, Stats., any person who vio1ates this chapter 
shall forfeit not less than $10 nor more than $5,000 for each violation. Each 
day of continued violation is a separate offense. 

Subchapter I: Certification of waterworks and wastewater treatment plant 
operators. 

NR 114.01 Purpose. The purpose of this subchapter is to establish rules 
for the certification of waterworks and wastewater treatment plant operators 
pursuant to S. l44.025(2)(L), Stats. 

NR 114.02 App1icabi1ity. The provisions of this subchapter are 
applicable to all owners and operators of waterworks and wastewater treatment 
plants as defined in this subchapter. 

NR 114.03 Definitions. In this subchapter: (1) "Certificate" means a 
printed document issued by the department, pursuant to this subchapter, 
stating that the operator named therein has met the competency requirements 
for one or more operator grades and subclasses. 

(2) "Certified operator" means a person who has met the requirements of 
this subchapter and has been issued a certificate by the department to work at 
one or more of the classifications of waterworks or wastewater treatment 
plants. 

(3) "Classification" or "elass" means a number assigned to a waterworks 
or wastewater treatment plant based on a rating system. 

(4) "Department" means the department of natural resources. 

(5) "Direet responsible charge" means to provide detailed on-site 
technical direction of the operation of a waterworks or wastewater treatment 
plant. 

(6) "Experience in the operation of a waterworks or a wastewater 
treatment plant" means either: 

(a) In the first year of experience, to have performed the basic 
duties involved with the operation of a specific treatment subclass for 12 
months, or to have provided daily on-site technical supervision of the 
operator or operators performing those duties. 

(b) In the additional years of experience, to have performed general 
duties of operating a wastewater treatment p1ant for the stated number of 
years, or to have provided daily on-site technical supervision of the operator 
or operators performing those duties. 

(7) "Grade" me ans a number indicating the classification assigned to a 
person based on successful completion of an examination and experience, except 
that the operator-in-training grade is denoted by the letter "T". 

(8) "Industrial wastewater treatment facility" means a privately owned 
wastewater treatment plant for treating liquid wastes resulting from any 



process of industry, manufacture, trade or business or the development of any 
natural resources. 

(9) "Major contributing industry" means an industrial or commercial 
facility that is a user of a publicly owned wastewater treatment plant, and 
has a waste which the department determines has, or may have, a significant 
impact, either singly or in combination with other wastes, on the publicly 
owned wastewater treatment plant or on the quality of effluent from such 
plants. 

(10) "Operate" means to be in direct responsible charge of a subclass or 
subclasses of operations at a waterworks or a wastewater treatment plant. 

(11) "Operator-in-charge" means the person designated by the owner of a 
waterworks or wastewater treatment p1ant to be in direct responsible charge of 
a subc1ass of operations of the waterworks or wastewater treatment plant. Not 
inc1uded in this definition are uti1ity managers, city engineers, directors of 
public works or the equivalent, who are not actual1y involved in day-to-day 
operations. 

(12) "Owner" means the state, county, town, town sanitary district, 
city, village, metropolitan sewerage district, corporation, firm, company, 
institution, association, uti1ity district, school district, joint sewerage 
commission or individua1 owning or operating any water or wastewater treatment 
plant. 

(13) "Subc1ass" means a letter assigned a plant or system based upon a 
particular type of process at the plant and the letter assigned to a person 
based on passing an examination for a specific operationa1 process. 

(14) "Wastewater treatment plant" means any facility provided for the 
treatment of sanitary or industrial wastewater or both. The following types 
of facilities are exc1uded: 

(a) Facilities defined as private sewage systems in s. 145.01(12), 
Stats. 

(b) Pretreatment facilities from which eff1uent is directed to a public 
sewer system for treatment. 

(c) Industrial wastewater treatment facilities which cons1st solely of a 
land disposal system. 

(15) "Waterworks" means a community water system owned by, or a private 
utility serving, a county, city, village, town, town sanitary district, 
utility district or a county-owned or state-owned public institution for 
congregate care or correction, which includes but is not limited to 
correctional institutions, correctional camp systems, county jails or houses 
of correction, mental health institutes, schools for the handicapped, 
hospitals, infirmaries and asylums. 

(16) "WPDES permit" me ans a Wisconsin pollution e1imination system 
permit issued under ch. 147, Stats. 

NR 114.04 General requirements. No person may be an operator-in-charge 
of a subclass of a waterworks or wastewater treatment plant un1ess that person 



ho1ds a valid eertifieate issued pursuant to this subehapter. Every sube1ass 
at a waterworks or wastewater p1ant sha11 have a designated operator-in
eharge. 

NR 114.05 Examinations and app1ieations. (1) Examinations and 
on-the-job experience sha11 be used to determine know1edge, skill and abi1ity 
of the app1ieant to perform duties at a waterworks or wastewatertreatment 
p1ant. A score of 75% or higher sha11 be a passing score on eaeh written 
examination. An app1ieant desiring to be eertified sha11 submit a eomp1eted 
app1ieation to the department at 1east 28 days prior to the estab1ished date 
of a written examination on an app1ieation form provided by the department. 
Fees as out1ined in s. NR 114.06 sha11 aeeompany the app1ieation. App1ieants 
sha11 be notified of their e1igibi1ity for examination. 

(2) Written examinations sha11 be eondueted week days at 1east 2 times 
annua11y in all 6 department distriets, exeept as provided in sub. (3). 

(3) Surfaee water examinations may be given upon written request if the 
examination is needed to meet the requirements in s. NR 114.12(2)(d). 

(4) Written examinations may not be issued to app1ieants who have not 
proper1y registered 28 days prior to the examination date, or who fai1 to 
identify themse1ves on request. 

(5) Examination papers may not be returned to an app1ieant. Examination 
resu1ts wi11 be mai1ed to app1ieant within 60 days of the examination date. 

(6) App1ieants who fai1 to pass a written examination may app1y to the 
department for reexamination at a subsequent sehedu1ed examination. 

(7) The department sha11 provide a list of referenee materia1s and study 
guides pertaining to eaeh sube1ass. 

(8) A wastewater treatment p1ant operator sha11 take the general and 
sube1ass examinations at the introduetory or advanced level to beeome a grade 
T operator and meet the experience requirements established in s. NR 114.09 to 
beeome grade 1 or 2. In order to beeome eertified as a grade 3 or 4 
wastewater treatment plant operator, a person shall take the general and 
sube1ass examinations at the advanced level and meet the experience 
requirements estab1ished in s. NR 114.09. 

NR 114.06 Fees. (1) Fees for eertifieation sha11 be as fo110ws: 

(a) Eaeh written examination .................................. $25.00 

(b) Three year renewa1-waterworks or wastewater ............... $45.00 

(e) Late renewal pena1ty (per eertifieate) .................... $25.00 

(d) Comparable eertifieation (per eertifieate) ................ $100.00 

(2) Fees sha11 aeeompany the eomp1eted app1ieation form. 

(3) The renewal fee is due on the expiration date of the eertifieate. 
Any renewa1 app1ieation postmarked after the expiration date sha11 also 
ine1ude a $25.00 1ate renewa1 pena1ty. 



(4) Fees will not be refunded to an applieant who fails to pass a 
written eertifieation examination, who fails to appear to take the 
examination, or who fails to identify himself or herself on request. 

NR 114.07 Issuanee of eertifieates. (1) Upon satisfaetory fulfillment 
of the qualifieations required by this subehapter, the department shall issue 
a eertifieate to a person indieating the grades and subelasses for whieh the 
person has qualified. 

(2) Certifieates may be issued for eomparable eertifieation, without 
examination, in a eomparable grade and subelass to any person who holds a 
eurrent eertifieate in any state, territory or possession of the United 
States, or any eountry, if in the judgement of the department, the person 
requesting eomparable eertifieation has met the equivalent of the provisions 
of this subehapter in examinations and operational experience. 

(3) All eertifieates shall expire 3 years from the date of issuanee. 
Certifieates may be updated to showexperience eredit granted, additional 
exams passed or elass and grade level ehanges, but the expiration date will 
not ehange. Updating a eertifieate wi1l not extend or ehange the expiration 
date. Certifieates shall only be renewed subjeet to the requirements of 
sub. (5). 

(4) A person whose eertifieate has expired may, within one year after 
expiration, be reinstated by paying the renewal fee, the late penalty fee and 
fulfilling the eontinuing edueation requirements. A person not renewing 
within the one year period after expiration will have to apply to take the 
neeessary examinations for a new eertifieate. 

(5) (a) A person who desires to renew a eertifieate shall submit 
evidenee of having met the eontinuing edueation requirements on forms approved 
or provided by the department forapproved training eourses or other eredit 
whieh they have sueeessfully eompleted during the 3-year period. -These may 
inelude, but are not limited to, eourses sponsored by the department or any 
university or teehnieal schooI, teehnieal sessions at meetings of professional 
organizations, in-house training and eorrespondenee eourses. Failure to 
sueeessfully eomplete and doeument the appropriate number of hours of 
eontinuing edueation training within the 3-year period shall result in 
rejeetion of a eertifieate renewal applieation. Wastewater eertified 
operators at Grades T, 1 and 2 require 18 hours per 3 year renewal period. 
Wastewater eertified operators at Grades 3 and 4 require 24 hours per 3 year 
renewal period. Waterworks eertified operators at Grades T and 1 require 18 
hours per 3 year renewal period, exeept the operator-in-eharge of a surfaee 
water treatment plant will be required to submit 24 hours per 3 year renewal 
period. For both waterworks and wastewater treatment eertified operators, not 
more than 6 hours of health and safety training may be used per 3 year renewal 
period. 

(b) Persons who are operating under a 2 year eertifieate on the 
effeetive date of this rule ... [revisor insert datel will require 12 hours of 
eontinuing edueation for Grades T, 1 and 2 wastewater operators, and Grades T 
and 1 waterworks operators. Grade 3 and 4 wastewater operators wil1 require 
16 hours of eontinuing edueation. These operators wi1l not be required to 
meet the eontinuing edueation requirements in par. (a) unti1 they are issued a 
3 year eertifieate. 



NR 114.08 C1assification of wastewater treatment plants. (1) Eaeh 
wastewater treatment p1ant sha11 be assigned a elas s based upon a system of 
rating values, and sha11 be assigned one or more sube1asses based upon the 
operations performed at that p1ant. 

(2) Items to be rated and their assigned va1ues are: 

(a) 
(b) 

(e) 

(d) 

(e) 

(f) 

(3) 

Average wet weather design flow is greater than 1.5 MGD 
Plant uses 4 to 7 of the processes listed in sub. (4) 
(a) through (i) 
Plant uses more than 7 of the processes listed in 
sub (4) (a) to (i) 
Treatment required is based on water quality limits 
for an industrial wastewater treatment faeility 
Treatment, ineluding seasonal effluent limits, required 
for bioehemieal oxygen demand and suspended solids is 
more stringent than speeified in s. NR 210.05(1) 
(a) to (d) for a non-industrial wastewater 
treatment plant. 
Plant reeeives wastewater from a major eontributing 
industry 
Eaeh wastewater treatment plant shall be assigned a 
plant elass based upon the sum of rating values in 
sub. (2) that apply to the plant. The following 
elasses are established: 

Class 1 
Class 2 
Class 3 
Class 4 

o Points 
1 Point 
2 Points 
3 Points or more 

(4) The following subelasses are established: 

(a) Subelass A. Primary treatment 

1 Point 

1 Point 
2 Points 

1 Point 

1 Point 

1 Point 

(b) Sube1ass B. Triekling filters and rotating biologiea1 eontaetors 

(e) Sube1ass C. Aetivated s1udge 

(d) Subelass D. Stabilization ponds and aerated lagoons 

(e) Subelass E. Disinfeetion 

(f) Subelass F. Anaerobie digestion 

(g) Sube1ass G. Mechanieal s1udge dewatering and treatment 

(h) Sube1ass H. Fi1tration 

(i) Subelass I. Phosphorus removal 

(j) Sube1ass J. On-site laboratory testing 

(k) Sube1ass K. Speeial - general ly for treatment p1ants using ehemiea1 
or physieal treatment, ,or both. 



(1) Sube1ass L. E1eetrop1ating and meta1 finishing 

NR 114.09 Qua1ifieations of wastewater treatment p1ant operators. (1) 
Five grades and 12 sube1asses of wastewater treatment p1ant operators are 
estab1ished. Operator sube1asses are the same as p1ant sube1asses 1isted in 
s. NR 114.08(4). To qua1ify for eertifieation in a given grade and sube1ass, 
a person sha11 meet the appropriate experience and examination requirements 
for that subc1ass and grade. 

(a) Grade T. Pass the written introductory or advanced examination for a 
given p1ant subc1ass and the written introductory or advanced general 
examination. 

(b) Grade 1. Comp1etion of grade T requirements, p1us have one year of 
satisfactory subc1ass speeific experience. 

(c) Grade 2. Comp1etion of grade 1 requirements p1us one additiona1 year 
of satisfactory experience in the general operation of a wastewater treatment 
p1ant. A person certified at Grade 1 on the effective date of this 
ru1e ... [revisor insert datel sha11 pass the written introductory or advanced 
general and written introductory or advanced examination for each subc1ass to 
be certified at the Grade 2 level, in addition to gaining the appropriate 
experience. 

(d) Grade 3. Comp1etion of grade 2 requirements, p1us one additiona1 year 
of satisfactory experience in the general operation of a wastewater treatment 
p1ant, p1us pass a written advanced level examination for a given wastewater 
treatment p1ant subc1ass and pass the written advanced general examination. 

(e) Grade 4. Comp1etion of grade 3 requirements, p1us one additiona1 year 
of satisfactory experience in the general operations of a wastewater treatment 
p1ant. A person certified at Grade 3 on the effective date of this ru1e 
... [revisor insert datel sha11 pass the written advanced general and written 
advanced examination for each subc1ass to be certified at the Grade 4 level, 
in addition to gaining the appropriate experience. 

(2) A person may have a different grade for each subclass in which the 
person has received certification. 

(3) A general examination is not required for subclasses K and L and one 
subc1ass examination will cover all grade levels for these 2 subc1asses. 

NR 114.10 C1assification of waterworks. The classification of each 
waterworks sha1l be class 1 and assigned one or more of the applicable 
subc1asses based on the operations performed at that plant. 

(1) Subclass G.· All waterworks uti1izing a groundwater source. 

(2) Subclass z. All waterworks providing zeolite softening or specific 
contaminant removal by resins. 

(3) Subclass l. All waterworks providing iron removal by oxidation and 
filtration. 



(4) Suhelass L. All waterworks providing treatment hy the lime-soda ash 
process fo'r iron removal or softening, or hoth. 

(5) Suhelass S. All waterworks utilizing a surfaee water souree. 

(6) Suhelass D. All waterworks containing a distrihution system. 

(7) Suhelass V. All waterworks providing speeial treatment such as, hut 
not limited to, air stripping, granular aetivated earhon or others. 

NR 114.11 Qua1ifieation of waterworks operators. (1) Two grades and 7 
suhelasses of waterworks operators are estah1ished. To qua1ify for 
eertifieation in a given grade and sube1ass, a person sha11 meet the 
appropriate experience and examination requirements for that suhe1ass and 
grade: 

(a) Grade T. Pass the written examination for the given waterworks 
suhe1ass. 

(h) Grade 1. Completion of grade T requirements, pIus have one year of 
satisfaetory suhelass speeifie experience. 

(2) A person may have a different grade for eaeh suhe1ass in whieh the 
person has reeeived eertifieation. 

(3) Operator suhelasses are the same as waterworks suhelasses 1isted in 
s. NR 114.10. 

NR 114.12 Required grades for the operation of waterworks and wastewater 
treatment p1ants. (1) WASTEWATER TREATMENT PLANTS. (a) The operator-in
eharge of a suhe1ass of operations at a wastewater treatment p1ant listed in 
s. NR 114.08(4) shal1 ho1d a valid eertifieate for the eorresponding suhe1ass 
at a grade the same as, or higher than, the plant class, exeept as provided in 
pars. (h) to (d). 

(b) A person eertified as a wastewater treatment p1ant operator may be the 
operator-in-eharge of a sube1ass of a p1ant that is one e1ass level higher 
than their eertifieation grade for a period not to exeeed one year, provided 
that the department is satisfied with the person's progress towards fu11 
eertifieation and that the faei1ity is in eompIianee with all terms and 
eonditions of its WPDES permit. 

(e) The to tal time a110wed under par. (h) at a faei1ity may not exeeed one 
year. 

(d) Upon a ehange in a wastewater treatment p1ant's e1assifieation eaused 
hy the addition of a suhelass 1isted in s. NR 114.08, the operator-in-eharge 
sha11 have 12 months to pass neeessary examinations and wi11 be a110wed time 
to ohtain the required experience. 

(2) WATERWORKS. (a) The operator-in-eharge of the operation of a sube1ass 
of waterworks 1isted in s. NR 114.10 sha11 ho1d a valid eertifieation for the 
eorresponding sube1ass at the grade 1 level, exeept as provided in pars. (b) 
and (e). 



(b) A person eertified as a waterworks operator-in-training may be 
designated the operator-in-eharge of that subelass of waterworks for a period 
not to exeeed one year. 

(e) Upon a ehange in a waterworks's elassifieation, the operator-in-eharge 
shall have 12 months to pass the neeessary examinations and will be allowed 
time to obtain the required experience. 

(d) At subelass S waterworks, the system shall have a person eertified at 
Grade T or 1 in Subelass S on duty at all times of operation. If the 
designated operator-in-eharge of a subelass S waterworks is not on duty during 
the operation of the system, the waterworks sha1l have another operator 
eertified at Grade T or 1 in subelass S on duty during the operation of the 
system. If an operator position beeomes vaeant at a subelass S waterworks, the 
department may allow a system to operate a shift without a eertified operator 
on duty as long as the non-eertified operator on duty is working under the 
general supervision of a eertified operator and the waterworks is making a 
good faith effort to fil1 the vaeant position. On duty for subelass S 
waterworks means having a eertified operator onsite exeept where the 
department has approved an automated treatment plant surveillanee system and 
an operation plan for offsite eontrol as a reliable substitute for having a 
eertified operator on-site. In the review of automated systems, the 
department shall eonsider applieable faetors, such as, history of plant 
operations, response time to alarms, offsite treatment adjustment eapability, 
plant shutdown ability and demonstration of satisfaetory operation and 
re1iability of the automation system. This requirement app1ies eommeneing one 
year from the effeetive date of this rule ... [revisor insert date]. 

Note: For all faei1ities it is reeommended that a second person hold a 
valid eertifieate at the grade level required by the plant elassifieation. 

NR 114.13 Operator-in-eharge designation. The owner shall designate to the 
department the operator-in-eharge of eaeh subelass as required in 
s. NR 114.12(1) and (2). A person may be designated as the operator-in-eharge 
for more than one sube1ass. Owners shall notify the department of ehanges 
within 30 days. 

NR 114.14 Sanetions. (1) The department may, on its own motion, make 
investigations and eonduet hearings and may, on its own motion or on a signed 
and verified written complaint, revoke, suspend or refuse to renew as provided 
in this seetion any operator's eertifieate, or reprimand the operator if the 
department finds that the holder of the eertifieate has done any of the 
following: 

(a) Made a material misstatement in the app1ieation for eertifieation or 
any applieation for a renewal of eertifieation. 

(b) Demonstrated ineompetenee to operate the type of faei1ity or sube1ass 
for whieh the eertifieate was issued. 

(e) Bypassed a diseharge at a wastewater treatment plant in violation of 
the p1ant's WPDES permit without notifying the department. 

(d) Fai1ed to eomp1y with any other provision requiring department 
notifieation in the faei1ity's WPDES permit. 



(e) Fai1ed to notify the department of a vio1ation of a maximum eontaminant 
level as required in ch. NR 809 and the eonstruetion requirements of ch. NR 
811 by the operator-in-eharge of a waterworks operation. 

(f) Fai1ed to provide public notifieation of a vio1ation of ch. NR 809. 

(g) Fa1sified any monitoring, operating or other reeords submitted to the 
department, or provided by the department. 

(h) By intentiona1 or negligent action, eaused or signifieant1y eontributed 
to a vio1ation of any provision of ch. 144 or 147, Stats., or any 
administrative eodes, permits or orders adopted or issued under those 
ehapters. 

(i) Used deeeption or any form of dishonesty when writing examinations, or 
removing examination materia1s from the examination site. 

(2) Notice of revoeation of, suspension of or refusa1 to renew a 
eertifieate sha11 be served on the eertified operator and sha11 state the 
reasons for revoeation, suspension or refusa1 to renew. 

(3) Revoeation of, suspension of or refusa1 to renew a eertifieate sha11 
take effeet on the 10th day after the notice is served, un1ess the eertified 
operator files a written answer with the department prior to the 10th day. If 
an answer is filed, the revoeation, suspension of or refusa1 to renew is 
stayed and the department shal1 eonduet a hearing on the matter within 30 days 
after reeeipt of the answer. At 1east 10 days prior to the date of the 
hearing, the department sha11 send a written notice to the operator indieating 
the date, time and loeation of the hearing. The fina1 determination of the 
department, ine1uding the basis for the deeision, sha11 be provided in writing 
to the operator. A suspended operator may not be the operator-in-eharge of a 
faei1ity for the duration of the suspension. 

(4) Applieation may be made for taking the neeessary examinations for a new 
eertifieate one year after the date of revoeation or refusal to renew. 

(5) Any order revoking or suspending a eertifieate is subjeet to judieia1 
review as provided in ch. 227, Stats. 

Subehapter II: Certifieation of Septage Servieing Operators. 

NR 114.15 Purpose. The purpose of this subehapter is to estab1ish ru1es 
for the eertifieation of septage servieing operators pursuant to s. 144.025 
(2)(L), Stats. 

NR 114.16 App1ieabi1ity. The prov1s1ons of this subehapter are applieab1e 
to all owners of septage servieing businesses and all operators performing 
septage servieing. 

NR 114.17 Definitions. In this subehapter: (1) "Certified operator" means 
a person who has met the requirements of this subehapter and has been issued a 
eertifieate by the department to do septage servieing. 

(2) "Close supervision" means the septage servieing assistant is working 
within seeing and hearing distanee of a eertified operator and the eertified 
operator is responsible for the, assistant' s actions. 



(3) "Direet responsib1e charge" means to provide detai1ed on-site technica1 
direction of the operation of a septage servicing business. 

(4) "Operator-in-charge" means the certified operator who has been 
designated by the owner to be in direet responsib1e charge of the septage 
servicing business. 

(5) "Operator-in-training" means a person who has been properly registered 
as an operator-in-training with the department by the operator-in-charge. 

(6) "Owner" me ans the state, county, town, town sanitary district, city, 
village, metropolitan sewerage district, corporation, firm, company, 
institution, association, utility district, school district, joint sewerage 
commission or individua1 responsib1e for providing septage servicing. 

(7) "Portab1e restroom servicing assistant" 
services or transports portab1e restrooms under 
operator-in-charge. 

means a person who maintains, 
the supervision of an 

(8) "Septage" means the wastewater or contents of septic or ho1ding tanks, 
dosing chambers, grease interceptors, seepage beds, seepage pits, seepage 
trenches, privies or portab1e restrooms. 

(9) "Septage servicing" means removing septage from a septic tank, soi1 
absorption fie1d, ho1ding tank, grease trap, privy or portab1e restroom and 
disposing of or recyc1ing the septage. 

(10) "Septage servicing assistant" means a person that performs 1imited 
septage servicing under the c10se supervision of a certified operator or 
operator-in-training or works on the premises of the septage servicing 
business. 

NR 114.18 General requirements. (1) No person other than an 
operator-in-training, a portab1e restroom servicing assistant, or a septage 
servicing assistant may do septage servicing un1ess that person ho1ds a valid 
certificate issued pursuant to this subchapter. 

(2) An operator-in-training may do septage servicing for up to 12 months 
without being certified. The operator-in-training sha11 be considered to be 
doing septage servicing under the certificate of the designated operator-in
charge. The operator-in-charge sha11 notify the department, in writing, of 
the starting date, name and address of the operator-in-training and pay the 
operator-in-training fee before the person begins septage servicing. The 
operator-in-charge is responsib1e for the actions of the operator-in-training. 

(3) A portab1e restroom servicing assistant may service portab1e restrooms, 
including the maintenance of portab1e restrooms and the transportation of the 
restrooms and the septage from them without being certified. However, a 
portab1e restroom servicing assistant may not 1andspread any septage removed 
from portab1e restr,ooms. Portab1e restroom servicing assistants wi11 be 
considered to be working under the eertifieate of the designated operator-in
eharge and the operator-in-eharge is responsib1e for their actions. 

(4) A septage servieing assistant may perform septage servieing without 
being certified as long as the assistant works under the c10se supervision of 
a eertified operator or works on the premises of the septage servicing 
business. A septage servieing assistant may not 1andspread any septage. 

(5) The owner of eaeh septage servieing business sha11 designate to the 
department the operator-in-eharge of all septage servieing aetivities and 
eertify that the ,operator-in-charge is a grade 2 operator if the business does 



any landspreading of septage. If the business does no landspreading of 
septage, the operator-in-eharge may be either a grade 2 operator or a grade 1 
(restrieted) operator. 

NR 114.19 Certifieation grades. Three eertifieation grades of septage 
servieing operators are established. To qualify for eertifieation as a grade 
1 operator, a person shall pass the grade 1 examination. To qualify for 
eertifieation as a grade 2 operator, a person shall pass both the grade 1 and 
grade 2 examinations. To qua1ify as a grade 1 (restrieted) operator a person 
sha11 pass the grade 1 (restrieted) examination. A grade 1 (restrieted) 
operator is eertified to eonduet all aspeets of septage servicing, exeept the 
1andspreading of septage. 

NR 114.20 Examinations and applieations. (1) Examinations sha11 be used to 
determine the know1edge and abi1ity of an app1ieant to do septage servicing. 
A score of 75% or higher sha11 be a passing score on eaeh written examination. 
The department may give oral examinations for septage servieing operators in 
1ieu of the written examination upon a showing that the operator has 
diffieu1ty reading the written examination and the operator ean demonstrate 
the abi1ity to proper1y perform septage servieing without a better reading 
abi1ity. A score of 75% or higher sha11 be a passing score on eaeh ora1 
examination. 

(2) Written examinations sha11 be eondueted week days at 1east 2 times 
annua11y in all 6 department distriets. 

(3) A person desiring to be eertified sha11 fi1e an app1ieation with the 
department at 1east 28 days prior to the estab1ished date of a written 
examination on an app1ieation form provided by the department. Fees sha1l 
aeeompany the eomp1eted app1ieation. 

(4) Written examinations may not be issued to app1ieants who have not 
proper1y registered 28 days prior to the examination date, or who fai1 to 
identify themse1ves on request. 

(5) Examination papers may not be returned to an app1ieant. Examination 
resu1ts wi11 be mai1ed to app1ieant within 60 days of the examination date. 

(6) App1ieants who fai1 to pass a written examination may app1y to the 
department for reexamination at a subsequent sehedu1ed examination. 

NR 114.21 Fees. (1) Fees for eertifieation sha11 be as fo11ows: 
(a) Eaeh written examination .................................. $25.00 
(b) Certifieate renewal. ...................................... $45. OO 
(e) Late renewa1 pena1ty (per eertifieate) .................... $25.00 
(d) Septage operator-in-training ............................... $10.00 
(e) Lifetime eertifieate ....................................... $20. OO 
(f) Lifetime eertifieate renewa1 ........................... no eharge 

(2) Fees may not be refunded to an app1ieant who fai1s to pass an 
examination, who fai1s to appear to take an examination, or who fai1s to 
identify themse1ves on request. 

NR 114.22 Issuanee of eertifieates. Upon satisfaetory fu1fi11ment of the 
qua1ifieations required by this subehapter and reeeipt of the eertifieation 
fee, the department sha11 issue a eertifieate to an app1ieant indieating the 
grade for whieh the app1ieant has qua1ified. 

NR 114.23 Certifieate renewals. (1) Exeept as provided in sub. (4), all 
eertifieates sha11 expire 3 years from the date of issuanee. The renewa1 fee 



is due on the expiration date of the eertifieate. Any renewal applieation 
postmarked after the expiration date shall also inelude the late renewal 
penalty fee. 

(2) A person who desires to renew a eertifieate shall submit evidenee of 
having met the eontinuing edueation requirements in s. NR 114.24 for approved 
training eourses or other eredit whieh they have sueeessfully eompleted during 
the 3 year period. Failure to sueeessfully eomplete and doeument the 
appropriate number of hours of approved training within the 3 year period 
shall result in rejeetion of a eertifieate renewal app1ieation. 

(3) A person whose eertifieate has expired may within one year be 
reinstated by paying the renewal fee, the late penalty fee and fulfilling the 
eontinuing edueation requirements. Operators may not renew their eertifieates 
by taking eertifieation examinations in lieu of obtaining eontinuing edueation 
eredits unIess their eertifieate has been expired for at least one year. 

(4) After 9 years of eontinuous eertifieation, a person may apply for a 
lifetime septage servieing eertifieate at the grade eurrently being held. The 
department shall issue the lifetime eertifieate if the person has had no 
violations of ch. NR 113 or 114 or s. 29.29, Stats., during the previous 9 
years. The operator shall renew the lifetime eertifieate every 5 years by 
eompleting and submitting forms provided by the department. The renewa1 does 
not require any eontinuing edueation eredits or a renewal fee. A lifetime 
eertifieate is subjeet to revoeation and other sanetions listed in s. NR 
114.25. 

NR 114.24 Continuing edueation. (1) Grade 1 and Grade 1 (restrieted) 
eertified septage operators are required to obtain 3 hours of eontinuing 
edueation eredits every 3 years, unIess they are designated as an operator-in
eharge. Any operator-in-eharge is required to obtain 18 hours of eontinuing 
edueation eredits every 3 years. All grade 2 operators are required to obtain 
18 hours of eontinuing edueation eredits every 3 years. 

(2) All grade 2 operators who are operating on a 2 year eertifieate on the 
effeetive date of this rule ... [revisor insert datel will be required to obtain 
12 hours of eontinuing edueation in order to renew their eertifieates. All 
grade 1 operators operating on a 2 year eertifieate on the effeetive date of 
this rule .. [revisor insert datel will be required to obtain 12 hours of 
eontinuing edueation in order to renew their eertifieate. These operators 
shall be required to meet the eontinuing edueation requirements in sub. (1) 
when they are issued a 3 year eertifieate. 

NR 114.25 Sanetions. (1) The department shall revoke eertifieation and may 
not issue or renew a eertifieate for septage servieing for a period of 2 years 
to a person who has aeeumulated 3 or more violations of NR 113 or s. 29.29, 
Stats. 

(2) The department may, on its own motion, make investigations and eonduet 
hearings and may, o~ its own motion or on a signed and verified written 
eomplaint, revoke, suspend, refuse to issue, or refuse to renew any 
operator's eertifieate if the department finds that the holder of or applieant 
for a eertifieate has: 

(a) Used deeeption or any form of dishonesty when writing examinations, or 
removed examination material from an examination site. 

(b) Demonstrated ineompetenee to perform septage servieing as required by 
this ehapter. 



(e) Falsified any required applieations, operating reeords or any other 
reeords submitted to the department. 

The foregoing rule was approved and adopted by the State of Wiseonsin 
Natural Resourees Board on January 26, 1995 and May 25, 1995. 

The rule shall take effeet on the first day of the month following 
publieation in the Wiseonsin administrative register as provided in s. 
227.22(2)(intro.), Stats. 

Dated at Madison, Wiseonsin _-J!1f-U":"="'~-...L.t~o-,tb~)y-! ..L./~Z_7L....::S""~ ____ _ 
1"ST:l(j OF WISCON{IN 
pr DEPARTMENT OF NATURAL RESOURCES 

(SEAL) 




