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CERTIFICATE

STATE OF WISCONSIN )
) 88
EDUCATIONAL APPROVAL BOARD )

TO ALL TO WHOM THESE PRESENTS SHALL COME, GREETINGS:

I, David R. Stucki, Executive Secretary of the Educational Approval
Board and custodian of the official records of the board, do hereby certi-
fy that the annexed rules and amendments to rules, relating to enrollment
documents used by proprietary vocational schools, a three-business-day
cancellation period for students enrolling in such schools and minimum
standards for the refund policies of such schools, were duly approved and
adopted by the board on September 30, 1980,

I further certify that said copy has been compared by me with the
original on file in this board and that the same is a true copy thereof,
and of the whole of the original.

IN TESTIMONY WHEREOF, I have hereunto
set my hand at Hill Farms State Office
Building in the city of Madison, this

| ot day of éhﬁggl ) , 1980.

oy (M,

David R. Stucki
Executive Secretary
Educational Approval Board
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ORDER OF THE EDUCATIONAL APPROVAL BOARD i‘ ocT 31980

".“.':‘/!SOE OF 5/ATY r.E»

AMENDING, ADOPTING AND REPEALING RULES
3UREAL

Relating to rules concerning enrollment documents used by proprietary voca-
tional schools, a three-business-day cancellation period for students en-
rolling in such schools and minimum standards for the refund policies of

such schools.

Analysis by the Educational Approval Board

These rules and amendments revise Wis. Adm. Code chapters EAB § and EAB 7.

Those chapters interpret s. 38.51(7)(d), (e) and (f).

Sections EAB 7.03 (intro.) and (1) through (6), which contain the refund

standards promulgated by the board, are repealed.

Amendments to chapters EAB 5 and EAB 7 accomplish the following:
A. Revise terminology in order to conform to statutes, to make lan~
guage in the rules more accurate, and to make references within

the rules consistent;

B. Substitute neutral terminology in places where male pronouns have

previously been used;
C. Add references to the statutory sections interpreted by the rules;

D. Clarify what information concerning the total cost of the term or
course of instruction, the course of instruction itself, and the
placemenf or employment counseling services offered by the school

must be included in enrollment documents;
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J.

K.

L.

Bring the text of the required notice of cancellation privilege
into compliance with the provisions of the Wisconsin Consumer Act
and the Federal Trade Commission Trade Regulation Rule regarding

Door-to-Door Sales (16 C.F,R. part 429);
Renumber sections for better organization of the rules;
Clarify when a notice of cancellation is considered to be given;

Prohibit requiring a notice of cancellation to be sent by regis-

tered or certified mail;

Extend to 30 calendar days the period in which a refuﬁd due after

withdrawal or dismissal must be made;
Clarify when a full refund is due to an unqualified student

Require disclosures in enrollment documents concerning the period
during which refunds to students must be made and the point at
which a student is considered to have given constructive notice

of withdrawal;

Clarify how the notice of cancellation privilege is to be given to

a student;

Provide that a refund due as the result of cancellation shall be

made within 10 business days; and

Make clear that compliance with federal and state statutes, regula-

tions and rules regarding the form of notice of preservation of con-

sumers' claims and defenses will satisfy the requirements of the rules,
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New sections of the rules accomplish the following:
A. Define the terms used in chapters EAB 5 and EAB 7;

B, Replace the present refund standards with refund standards for

specific categories of courses of instruction;

C. Prohibit certain school practices doncerning notices of with-

drawal;
D. Provide for constructive notice of withdrawal by students; and

E. Make clear that schools may make refunds to financial aid sponsors,
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Pursuant to authority vested in the Educational Approval Board by section
38.51(3), (7)(ad), (7)(e) and (7)(f), Wis, Stats,, the Educational Approval
Board hereby repeals, amends and adopts rules interpreting section 38.51(7)(d),

(e) and (f), Wis. Stats., as follows:
Chapter EAB 5 (title) of the Wisconsin administrative code is amended to read:
ENROLLMENT AGREEMENTS DOCUMENTS

Section EAB 5.01 of the Wisconsin administrative code is renumbered section

EAB 5.02 and is amended to read:

EAB 5,02 Centraet-requirementsr FEnrollment agreements. (s. 38.51(7)(f),

Stats.) All eemtraets ard enrollment agreements used by anmy a school appreved

'hy-the-beard shall inelude contain the following:

(1) The name and address of the school;
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(2) Clear and conspicuous disclosure that the enrollment agreement
is a legally binding imstrument contract upon acceptance of the student

by the school unless eareelled-pursuant-te-seetien-EAB-5,02 the student

cancels the enrollment agreement during the 3-business-day cancellation

Egriod;

(3) Disclosure of the 72-heur 3-business-day cancellation privilege

as-required-by-seetien-EAB-5;02

(4) The total cost of the course of instruction, imreluding-any-eharvges

made—bymthe-séheei-fer-taitien;-peem-and—bearég-beeksT-maferials;—supplies;

eter or, if the school elects to apply the refund provisions of s, EAB 7.07,

the total cost of the term and'any application and registiation fees which

~are required to be paid;

(5) The name of the céurséA6f inStrﬁction, ard a description of the

course of instruction or a reference to the specific.page in the school cata-

g

log or bulletin on which a deScriptibn may be fouqél ineluding the number

of hours of classroom instruction in a resident course of instruction, aréfer

the number of heme-study lessons in a correspondence course of instruction

and the number of correspohdence'lessons and the number of hours of classroom

instruction in a combination course of instructionv--The-regquirement-ef-this

subseetien-may-be-met-by-ineeorperating-by-referenee-ceurse-deseriptiens-as-se€

eut-in-scheol-eataleogs-er-bulletins;

(6) Whether fhe school offers any placement or employment counseling

service, and FThe the nature and extent of the seheeis-plaeemernt service if-any;

(7) The school's refund policy meetimpg-the-minimum-requirements-eof-the

bearé-set—ferth—ia-ehapter—EAB—7ﬂi
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(8) Disclosure that refunds owing -as the result of withdrawal or dis-

missal after the 3-business-day cancellation period shall be made within 30

calendar days after the school dismisses the student or receives notice of

withdrawal; and

(9) Disclosure of‘each oftthe‘foiloﬁing~that‘areiappropriate to the

course of instruction for which the enrollment agreement.is used:

(a) For a course of instruction with a fixed class schedule, or for the

resident portion of a combination course of instruction, that a student who

does not attend classes for a period of 10 consecutive class days and who

does not give the school, prior to or during that period, an explanation

regarding the absences is considered to have withdrawn from school;

(b) For a course of instruction without a fixed class schedule, or for

a course of instruction offered on a lessbn-by—lesson Basis; that a student

who does not attend classes or utilize instructional facilities for a period

A -

of 60 consecutive calendar days and who does not givé the school, prior to

or during that period, an explanation about the absenceés is considered to

have withdrawn from school;

(¢) For a correspondence course of instruction, or for the correspon-

dence portion of a combination course of inStruétion, that a student who does

not submit a lesson for a period of one yeér and who does not give the school,

prior to or during that period, an explanation regarding the inactivity is

considered to have .withdrawn from school.

Section EAB 5.01 of the Wisconsin administrative code is adopted to read:

EAB 5,01 Definitions. In this chapter:
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(1) "Class day" means any day on which instruction is provided by the
school and the student is scheduled to attend., Holidays, scheduled vacation
periods, other days on which instruction is not provided by the school, and
periods for which a student is granted a leave of absence are not class days.

(2) "Combination course of instruction" means a course of instruction
which consists of both correspondence lessons and resident classes.

(3) "Correspondence course of instruction" meansva course of instruc-
tion which consists solely of correspondence lessons,

(4) "Course of instruction offered on a lesson-by-lesson basis" means
a resident course of instruction in which the student is not required to
complete a fixed meber of lessons or classes, but is instead required only
to complete those lessons necessary to attain the skills and knowledge
necessary for the objective of the course of instruction,

"(5) "Course of instfuction with a fixed class sqhedule" means a resi-
dent course of instruction in which the total length of the course of in-
struction is fixed by the school and which does not meet the criteria for a
course of instruction without a fixed class schedule.

(6) '"Course of instruction without a fixed class schedule" means a
resident course of instruction which does not have precise dates for the
start of classes or for graduation, or in which students are not provided
with a prearranged schedulé for the course of instruction, and in which the
total cost of the ¢ourse of instruction may be determined at tﬁe time of
the student's enrollment because the total length of the course of in-

struction is fixed by the school.
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(7) "Enrollment agreement" means a document by which a student con-
tracts to enroll in a course of instruction offered by a school.

(8) "Enrollment application" means a non-contractual document by
which a student applies for admission to a course of instruction offered
by a school.

(9) "Sequence of courses of instruction' means a series of courses of
instruction through which a student may progréss to attain a single occupa-
tional or vocational objective, A seminar of less than 20 hours for the
purpose of preparing a person to take a licensing examination is not con-
sidered to be part of a sequence of courses of instruction.

(10) "Term" means a regularly established division of the school year
which is from 1d tc 19 weeks long,

(11) "Total cost of the course of instruction" means the sum of all
charges made by the school for tuition, books, materials, supplies and any
other charges made by the school which are required to be paid by the student
as the result of enrollment in a specific course of instruction; Room and
board charges shall be included in the total cost of the course of instruc- -
tion only if the school requires the student to utilize room or board facil-
ities provided by the school.

(12) "Total cost of the term" means the sum of all charges made by the
school for tuition, books, ﬁaterials, supplies and any other charges made by
the school which are required to be paid by the student as the result of en-
rollment for a specific term, but it does not include a one-time application

fee not exceeding $30 or a term registration fee not exceeding $20. Room and

board charges shall be included in the total cost of the term only if the

school requires the student to utilize room or board facilities provided by

the school.
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Section EAB 5.02 of the Wisconsin administrative code is renumbered section

EAB 5.04 and is amended to read:

EAB 5.04 Cancellation privilege. (s. 38.51(7)(e), Stats.) (1) The A

student shall have the right to cancel an imifial enrollment application or

——

enrollment agreement for a course or course of instruction not exempted by

sub, (10), until midnight of the third business day exeluding-Saturdayssy

Sundayss-and-tegak-heltidays, as defined by s. 421,301(6), Stats., after

recéipt of notice of acceptance.

(2) Two copies of a separately typed or printed notice of the cancella-
tion privilege shall be given to the student at-the~time~of-applieatien. The
notice must:

(a) Be printed in capital and lowercase létters of not less than 12-point
boldface type; |

(b) Appear under thé conspicuous caption: '"CUSTOMER'S RIGHT TO CANCEL";

(¢) Read as follows: ”¥eu—may—eaneei—éhié—agfeemeﬁ%—ef—purehase—by |
either-mailing-a-written-notiee-to-the~seller-pestmarked-not-tater-than-the
third-business-day-after-the-date-you-signed-this-agrecment-or-purehased-the
goods-er-servieess-or-by-detivering-sueh-written-notiee-to-the-geller-by-5-p=m=
of-the-third-business-day-after-you-signed-this-agreement-or-purchased-the-gonds

er-gervieess--if-you-wish;-you-may-use-this-page-as-that-notiee-by-writing-13

- hereby-eaneeil-and-adding-your-name-and-address---A-duptieate-of-this-page-is

pfevideé—by—ﬁhe-seiiep—fep-yeur—reeeréé7——?he—netiee-mus%—be-maiieé—ep—éeiivered

$e¢4insez¢;name—aﬁé@#a%%éﬂgha@khkﬁs_ﬁﬁlse%%%14ﬁﬂ

. . . . . . . . . . . . - . - . 3 . .

(enter date of transaction)




You may cancel this transaction, without any penalty or obligation, within

three business days from the above date. (Saturdays, Sundays and holidays

are not business days.)

If you cancel, any property traded in, any payments made by you under

the contract or sale, and any negotiable instruments executed by you will

be returned within 10 business days following receipt by the seller of

your cancellation notice, and any security interest arising out of the

transaction will be cancelled.

If you cancel, you must make available to the seller at your residence,
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in substantially as good condition as when received, any goods delivered

to you under this contract or sale; or you may, if you wish, comply with

24

the instructions of the seller regarding the return shipment of the goods

at the seller's expense and risk.

If you do make the goods available to the seller and the seller does not

pick them up within 20 days of the date of your notice of cancellation,

you may retain or dispose of the goods without any further obligation.

To cancel this transaction, mail or deliver a signed and dated copy of

this cancellation notice or any other written notice, or send a telegram

TO v v v e e e e e e e e e

. . .

.

(name of seller)

. at . . . . . e P . . . . .

.

.

.

. . .

(address of seller's place of business)

not later than midnight of .

.

zdate)
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----- UNOTE: Purchase of educational goods and services offered by a school

is deemed to take place when written and final acceptance ef-the-student is

communicated to the student by the school. ' If the representative who enrolls

you is authorized to grant written acceptance at the time you enroll, and does

so, the cancellation period ends at the time specified above. Thereferes If

you have not been accepted in writing at the time you enroll, this the three-

day cancellation privitege period does not begim-te-rum end until midnight of

the third business day after the day you receive written netiee-ef acceptance

by certified mail from the school. ZThis-netiee-wiitl-be-delivered-to-you-by

eertified-mail-and-is-deemed-received-by-you-upon-delivery-by-the-Hrited

States-PRestal-Serviee~l

I hereby cancel this transaction.

14

. - . . . . . * e . . . . . . 3 . . . . . . - . . . . .

(date ' " (Buyer's Signature)

. . . . . . . . - . . . . . . . . . . . .

(Buyer's Name - Print)

. . . . . . . . . . - . . . . . . L} .

(Street Address)

. . . - . . . . . . . . - . .

(City, State, Zip Code)

(3) Except in those cases where the student is granted written acceptances
ialwri%ing; at the time of application, the school shall send to each student

written notice thereef upon the acceptance of the student by the school. 8Said

10



10
11
12

13

14

15
16
17
18
19
20
21
22

23

24 -

25

The notice of acceptance shall be sent by certified mail., Notice of ac-—
ceptance is deemed received by the student upon attempted delivery by the.

United States postal service at the address stated by the student in the

enrollment application or enrollment agreement.

(4) The student may cancel sueh-eentreet an enrollment application or

enrollment agreement during the 3-dey 3-business-day ﬁeriod by delivering or

mailing a signed written notice thereefj;-signed-by-him; to the school at the

address set forth in the eemtwmaet notice of cancellation privilege.

(5) The notice of cancellation privilege required by sub. (2) shall be

attached to, and easily detachable from, the enrollment application or enroll-

ment agreement if the appiication or agreement is completed by the student in

the presence of a school representative., If a school representative is not

present at the time the student completes the application or agreement, the

notice of cancellation privilege shall be attached to, and easily detachable

from, the written notice of acceptance sent by the school,

(6) If the notice of cancellation privilege required by seetien-EAB
5+0242) sub. (2) is not delivered to the student at the time ef-appiieatien

specified in sub. (5), the time allowed for cancellation is extended until

midnight of the third business day after the day on which the school furnishes

the student with the required infermatien notice of cancellation privilege.

(7) Notice of cancellation, if given by mail, is deemed to be given when

it is depeeiﬁed—in-e—mail-bex—pfepee&y-eééfesséd-&aé—pesEage-prep&ié postmarked

“Dhot later than the third business day after the day on which the student re-

_celves written notice of acceptance. A school may not require that a student

mailing notice of cancellation send such notice by certified or registered mail.

11
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(8) Notice of cancellation need not take any particular form, and is

sufficient if it indicates by any means a written expression of the intention

of the student net to cancel be-beund-by the enrollment application or enroll-

ment agreement.

(9) The school shall, within 10 business days after receiving notice of

cancellation from the student, make any refund owing as a result of the cancel-

lation and arrange for a termination of the student's obligation to pay any sum.

(10) This section shall not be construed to apply to any course of instruc-

tion for which the total cost of the course of instruction is less than $150

and which is offered in less than 6 class days, provided that the course of

instruction is not one of a sequence of courses of instruction.

Section EAB 5.03 of the Wisconsin administrative code is renumbered section

EAB 5.05 and is amended to read:

EAB 5.05 Claims and defenses. (s. 38.51(7)(d), Stats.) (1) Every assignee

of an enrollment agreement eemtraet-undebr-this-ehapter takes it subject to all

‘claims and defenses of the student or his successors in interest under the

eorntraet enrollment agreement,

(2) No school shati may enter into any eentraet-subjeet-to-this-ehapter

enrollment agreement wherein in which the student waives the right to assert

against the school or any assignee any claim or defense he the student may

have against the school arising under the eemtraet enrollment agreement. Any

provision in a eentraet enrollment agreement subjeet-to-this-ehapter-wherein

by which the student agrees to sueh a waiver is void.

12
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(3) (a) No school shail may use amy a promissory note or instrument,
other than a check, subjeet-te-this-ehapter unless it bears the following
statement in contrasting beid-Ffaee boldface type: ¥This is an enrollment‘
agreement instrument and is non-negotiable. Every holder takes it subject

to all other claims and defenses of the maker or obligor,U

(b) Compliance with requirements of federal and state statutes, regu-

lations and rules governing the form of notice of preservation of consumers'

claims and defenses shall be deemed to satisfy the requirements of par. (a).

Section EAB 5.03 of the Wisconsin administrative code is adopted to read:

EAB 5.03 Enrollment applications. (s. 38.51(7)(f), Stats.) (1) A school
may use an enrollment application in lieu of an.enrollment agreement.

(2) If a school uses an enrollment applipétion, the school catalog or
bulletin shall contain, in addition to the information required by s. EAB
2.05(1)(c), the following:

(a) The address of the school;

(b) Whether the school offers any plécement or employment counseling
service, and the nature and extent of the service;

(c) The schooi's refund policy;

(d)  Disclosure that refunds owing as the result of withdfawal or dis-
missal after the 3-business-day cancellation period shall be made within 30
calendar days after the school dismisses the student or receives notice of
withdrawal; and

(e) Disclosure of each of the following that are appropriate to the

course of instruction for which the catalog or bulletin is used:

13
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1. For a course of instruction with a fixed class schedule, or for
the resident portion of a combination course of instruction, that a student
who does not attend classes for a period of 10 consecutive class days and
who does not give the school, prior to ér during that period, an explanation
regarding the absences is considered to have withdrawn from school;

2. For a course of instruction without a fixed class schedule, or for
a course of instruction offered on a lesson-by-lesson basis, that a student
who does not attend classes or utilize instructional facilities for a period
of 60 consecutive calendar days and who does not give the school, prior to or
during that period, an explanation about the absences is considered to have
withdrawn from school;

3. For a correspondence course of instruction, or for the correspon-
dence portion of a combination course of instrﬁction, that a student who
does not submit a lesson for a period of one year and who does not give the
school, prior to or during that period, an explanation regarding the inac-

tivity is considered to have withdrawn from school.

Chapter EAB 7 (title) of the Wisconsin administrative code is amended to read:
GANGELLATIQH—AND—SE??LEMEN?

REFUND STANDARDS

(s. 38.51(7)(e), Stats.)

Section EAB 7.01 of the Wisconsin administrative code is amended to read:
EAB 7.01 Philosophy and principles. (1) "It shall be the policy of the

board to approve only thdse schools which publish and adhere to eaneellatien

and-settlement refund provisions which are designed to improve the educational

quality of the school and are based upon-sound educational, as well as

economic, principles.

14



fo—y

H W

10
11
12
13

14

15

16
17
18
19
20
21
22
23
24
25

completion,

(2) The eaneeliatien-and-settlement-proevisions refund standards required

by the-edueatieonai-apprevat-beard-im this rule are based upon these principles:
(a) The purchase of educational opportunity to learn through any

course of study instruction is different from any other kind of purchase be-

cause of the number of intangibles and unknowns involved in education. As a

result, it is common that students make numerous "false starts' in their

educational programs. These starts are to some degree minimized through

good counseling. It is important, however, to preserve for the student

the right to a change his of mind (reeegmize recognition of a false start)

without too serious a penalty, since this action itself may be important

in the student's growth, maturations and learning.

(b) It is the responsibility of the school, through pre-enrollment coun-

seling, to make reasonably certain before enrollment is completed that the

student has the ability to profit from the course of instruction under con-

sideration. In making a determination regarding the student's ability to

profit from a course of instruction, a school may apply criteria such as

educational background, success as a high-school or post-high-school

student, practical experience in a related activity, physical ability to en-

gage in the type of employment for which the course of instruction is repre-

'sented to prepare students, and results of a valid qualifying test.

(c) Since it is the responsibility of the school to select its students
carefully, charges to the student upon cancellation or withdrawal before the

course of instruction begins should be a smaller portion of the total cost

of the course of instruction than upon eamneeitlatien-e¥ withdrawal after partial

15
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(b3 (d) After.the course of instruction is begun, the student's

responsibility for his progress increases with the passage of time and

the completion of work., If it is fair to expect the school to select
students carefully, it is fair (assuming competent instruction) to expect
the individual student to bear increasing responsibility for his progress.
Furthermore, the school's investment in the student's learning increases as
the student progresses, and a fair and ethicél eaneellation-and-settliement

petiey refund standards should encourage the school to invest generously in

the instruction of continuing students with adequate safeguard of that in-
vestment. Consequently, the eanceilatien-and-settiement-provisions refund
standards of this rule permit an ever larger portion of the total cost of

the course of instruction to be charged te~the-student as he the student

progresses through kis the course of instruction.

Section EAB 7.03 (intro.) and (1) through (6) of the Wisconsin administra-

tive code are repealed.

"Section EAB 7.03(7) of the Wisconsin administrative code is renumbered

section EAB 7.12(2) and is amended to read:

(2) The school must shall honor any valid notice of eaneeillatienr

withdrawal given after the 3-business-day cancellation period and, within

10-business 30 calendar days after dismissal of the student or receipt of

eueh notice of withdrawal, shall refund to the student any amounts due him

and arrange for a termination of the student's obligation to pay any sum in

excess of that permitted under the eaneellatien-and-settiemert-peiiey refund

standards.

16
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Section EAB 7.02 of the Wisconsin administrative code is renumbered section

EAB 7.03 and is amended to read:

EAB 7.03 Full refund. A school's eameellatien-ard-settlement refund
policy must shall provide for a full refund of all money paid by the stu-

dent if:

(1) The student cancels the eemtraet enrollment agreement or enrollment

applicatidn within 72-heuwrs 3 business days as-previded-fer-in-seetierm under s.

EAB 5-62 5.0U4;

(2) The student accepted was unqualified, and the school did not secure

a disclaimer under s. EAB 6.04;

{It-is-the-sechoells-respensibility,-threugh-pre-enrellment-eounselings
Ee-make—Peasenably—eeP%aiﬁ—be§e?e—eaPe}}ment-is;eempieteé-éhat—the-studea#
has—%he—abiiity—te—pfefi%—ﬁfem—the—eeurse—uﬁéér—eensiéefatieﬁv—-I?—%his—pe}iey
ig-vielatedy-the-student-shall-be-entitled-to-an-immediate-refund-ef-all-menies
paid-te-the-school-or-itg-agent~

In-determining-the-studentls-ability-teo-profit-from-the-courses-eriteria
sueh-as-the-folleowing-may-be-appiied+ » |

Eéueatieﬁai-baekgpeuné;—éueeess—as—a—high—seheel—ep—pest-high—seheei—stu—

dent;-pPaetieal—experieﬁee—in—a—Pe}ateé—ae%ivity;—physieai—abiiéﬁy—te—engage

‘in-the-type-of-employment-for-whieh-the-eeurse-is-represented-to-prepare-gtu-

dents-andfer-results-ef-a-valtid-quatifying-test)
(3) The student's enrollment was procured as the result of any misrep-

sentations in a-seheoills-advertisings-prometienai-materiaty the written ma-

terials used by the school or in oral seiieiterts representations made by or

on behalf of the school.
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Section EAB 7.02 of the Wisconsin administrative code is adopted to read:
EAB 7.02 Definitions. The definitions in s, EAB 5.01 shall also apply

to this chapter.

Section EAB 7.04 of the Wisconsin administrative code is renumbered section

EAB 7.13 and is amended to read:

EAB 7.13 Refund not conditional on eemduet compliance with school reg-

ulations. A school eemmet may not make its refund policy conditiomal upon

compliance with the school's »eguletiens—er rules of conduct or other regu-

lations.

Section EAB 7.04 of the Wisconsin administrative code is adopted to read:
EAB 7.04 No refund in courses of instructién which have fixed class
schedules, are shorter than 6 class days and cost less ;han $150. If for
any reason a student withdraws or is dismissed by the school from a course
of instruction which has a fixed class schedule, is shorter than 6 class
days, is less than $150 in total cost and is not one of a sequence of
courses of instruction, the student is not entitled to any refund, except
that the student is entitled io a full refund in the following instances:

(1) The student accepted was unqualified, and the school did not secure

a disclaimer under s. EAB 6.04;

(2) The student's enrollment was procured as the result of any mis-
representations in the written materials used by the school or in oral repre-

gentations made by or on behalf of the school.
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Section EAB 7,05 of the Wisconsin administrative code is adopted to read:

EAB 7.05 Partial refund in courses of instruction which have fixed class
schedules and which are shorter than 11 class days. In courses of instruction
which have fixed class schedules and are shorter than 11 class days, except
for those courses of inmstruction described in s. EAB 7,04, the school's refund
policy may not permit any charge to a student which exceeds the following
amounts:

(1) 1If for any reason a student withdraws or is dismissed by the school
prior to atténding any classes, the charge may not exceed 157 of the total cost
of the course of instruction if the total cost is $650 or less, and may not
exceed $100 if the total cost is greater than $650.

(2) 1f for any reason a student withdraws or is dismissed by the school
after attending any élass, but prior to completing 257 of the course of instruc-
tion, the charge may not exceed the pro rata portion of the total cost of the
course of instruction, plus the lesser of $100 or 15% of the total cost. The
pro rata portion shall be calculated in the following manner:

(g) The school shall determine the number of class days elapsed from
the start of the student's atfendance until the student's last date of atten~
dance;

(b) The number of class days elapsed shall be divided by the number of
class days required to complete the course of imstruction; and

(c) The resulting number shall be multiplied by the total cost of the

course of instruction.
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(3) If for an§ reason a student withdraws or is dismissed by the school
after completing 25% of the course of instruction, but prior to completing
75% of the course of instruction, the charge may not exceed the pro rata por-
tion of the total cost of the course of instruction, plus the lesser of $400
or 157 of the total cost. The prqirata portion shall be calculated as set
forth in sub,. (2).

(4) 1If for any reason a student withdraws or is dismissed by the school

after completing 757 of the course of instruction, the charge may not exceed

the total cost of the course of instruction.

Section EAB 7.06 of the Wisconsin administrative code is adopted to read:
FAB 7,06 Partial refund in courses of instruction which have fixed
class schedules and which are longer than 10 class days. In courses of in-
struction which have fixéd class schedules and which are longer than 10

class days, the school's refund policy ﬁay not permit any charge to a

student which exceeds the following amounts:

(1) 1I1f for any reason a student withdraws or is dismissed by the school
prior to attending any classes, the charge may not exceed 157 of the total cost
of the course of instruction if the total cost is $1000 or less, and may not
exceed $150 if the total cost is greater than $1000.

(2) 1If for any reasoﬁ a student withdraws or is dismissed by the school
during or at the end of the first week of attendance, the charge may not exceed
the pro rata portion of the total cost of the course of instruction, plus the

lesser of $150 or 15% of the total cost. The pro rata portion shall be calcu-

lated in the following manner:
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(a8) The schoél shall determine the number of class days elapsed
from the start of the student's attendance until the student's last
date of attendance;

(b) The number of class days elapsed shall be divided by the
nunber of glass days required to éomplete‘the course of instruction; and

(¢) The resulting number shall be multiplied by the total cost of
the course of instruction,

(3) If for any reason a student withdraws or is dismissed by the
school after‘beginning the second ﬁeek of attendance, but prior to completing
75%Z of the course of instruction, the charge may not exceed the pro rata
portion of the total cost of the course of instruction, plus the lesser of
$500 or 157% of the total cost. The pro rata portion shall be calculated as
set forth in sub, (2). |

(4) 1If for any reason a student withdraws or is dismissed by the school
after completing 75% of the course of instruction, the charge may not exceed

the total cost of the course of instruction.

Section EAB 7.07 of the Wisconsin administrative code is adopted to read:
EAB 7.07 Partial refund in resident courses of instruction which are
divided into 2 or more térms. A school may elect to apply the following
refund policy to all studeﬁts who for any reason withdraw or are dismissed
by the school from a resident course of instruction which is divided into
2 or more terms:
(1) The 3-business-day cancellation privilege shall apply tb the first
enrollment of the student in any of the courses of instruction of the school

which are divided into 2 or more terms, A student enrolling in subsequent

21



» W

10
11
12
13
14
15

16

17

19
20

21

22
23
24
25

26

terms of the same ;ourse of instruction, or transferring from one course of
instruction to another, shall not be entitled to another 3-business-day
cancellation privilege.

(2) After expiration of the 3-business-day cancellation privilege, the
school may retain a one-time application fee not exceeding $30.

(3) After expiration of the 3-business-day cancellation period, and
prior to the end of the first week of clagses in any term, the school may
retain a registration fee not exceeding $20, plus an amount not exceeding
10% of the total cost of the term.

(4) After the end of the first week of classes in the current term, a
student who for any reason withdraws or is dismissed by the school from
the course of instruction prior to the end of the week shown in column A
below shall be charéed no more than a registration fee, not to exceed $20,
for the current term, plus the percentage of the total cost of the term

which is shown in column B below.

A B

week 2 207
week 3 407
week 4 607
weeﬁ 5 80%
,after week 5 1007

(5) No amount may be retained by the school for any terms beyond the
current term, except that a registration fee not exceeding $20 may be retained
for a subsequent term if for any reason a student who has registered for the
next term withdraws or ig dismissed by the school from the course of instruc-

tion during the last 4 weeks of the term.

22



10
11
12
13
14
15
16
17
18
19
20
21
22
23
2
25

Section EAB 7.08 of ?he Wisconsin administrative code is adopted to
read:

EAB 7.08 Partial refund in courses of instruction without fixed class
schedules, In courses of instruction without fixed class schedules, the
school's refund policy may not permit any charge to a student which exceeds
the following amounts:

(1) If for any reason a student withdraws or is dismissed by the school
prior to attending any classes or utilizing any'instructional facilities, the
charge may not exceed 157 of the total cost of the course of instruction if
the total cost is $1000 or less, and may not exceed $150 if the total cost
is greater than $1000.

(2) if for any reason a student withdraws‘or\is dismissed by the
school after attending any classes or utilizing any instructional facilities,
but prior to having atténded classes or utilized any instructional facilities
on 6 separate days, the charge méy not exceed the pro rata portion of the
total cost of the course of instruction, plus the lesser of $150 or 157 of
the total cost. The pro rata portion shall be calculated in the following
manner:

(a) The school shall determine the number of lessons completed,
classes attended or hours attended by the student;

(b) The number of lessons completed, classes attended or hours at-
tended by the student shall be divided by the number of lessons, classes
or hours required to complete the course of insfruction; and

(¢) The resulting number shall be multiplied by the total cost of the

" course of instruction.
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(3) 1If for any reason a student withdraws or is dismissed by the
school after having attended classes or utilized -instructional facilities
on 6 separate days, but prior to completing 757 of the course of instruction,
the charge may not exceed the pro rata portion of the total cost of the
course of instruction, plus the lesser of $500 or 15% of the total cost.

The pro rata portion shall be calculated as set forth in sub. (2).

(4) 1f for any reason a student withdraws or is dismissed by the school
after completing 757 of the course of instruction, the charge may not gxceed
the total cost of the course of instruction,

(5) A school may elect to use lessons, classes or hours in computing
the pro rata portion of the total cost of the course of instruction. The

election shall be made apparent in the school's statement of refund policy.

Section EAB 7.09 of the Wisconsin administrative code is adopted to read:

EAB 7,09 Partial refund in courses of instruction offered on a lesson-by-
lesson basis.' In courses of instruction offered on a lesson-by-lesson basis,
the school's refund policy may not permit any charge to a student which
exceeds the exact charge for the number of lessons completed by the stu-

dent, plus the retall cost of any books, supplies and equipment furnished to

.and retained by the student.

Section EAB 7.10 of the Wisconsin administrative code i1s adopted to read:
EAB 7,10 Partial refund in correspondence courses of instruction.

In correspondence courses of instruction, the school's refund policy may

~ not permit any charge to a student which exceeds the following amounts:
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(1) 1If for any reason a student withdraws or 1s dismissed by the
school prior to submitting the first lesson, the charge may not exceed
157 of the total cost of the course of instruction if the total cost is
$500 or less, and may not exceed $75 if the total cost is greater than
$500.

(2) 1If for any reason a student withdraws or is dismissed by the
school after submitting the first lesson, but prior to submitting 107 of
the total number of lessons in the course of instruction, the charge may
not exceed the pro rata portion of the total cost of the course of instruc-
tion, plus the lesser of $150 or 157 of the total cost. The pro rata
portion shall be calculated in the following manner:

(a) The school shali determine the number of lessons submitted by
the student; .

(b) . The number of lessons submitted by the student shall be divided
by the number of lessons required to complete the course of instruction;

and

(¢) The resulting number shall be multiplied by the total cost of the

course of instruction.

(3) If for any reason a student withdraws or is dismissed by the

school after submitting 107 of the total number of lessons in the course of

instruction, but prior to submitting ZSZ of the total number of lessons in
the course of instructlon, the charge may not exceed the pro rata portion

of the total cost of the course of instructioﬁ, plus the lesser of $400 or

- 15% of the total cost. The pro rata portion shall be calculated as set

. forth in sub., (2).
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(4) 1If for any reason a student withdraws or is dismissed by the
school after submitting 757 of the total number of lessons in the course

of instruction, the charge may not exceed the total cost of the course

of instruction,

Section EAB 7.1l of the Wisconsin administrative code is adopted to read:

_EAB 7.11 Partial refund in combination courses of instruction. In
combination courses of instruction, the school's refund policy shall be
stated and applied separately to the correspondence and resident portions
of the course of instruction and may not permit any charge to a student
which exceeds the following amounts:

(1) 1If for any reason a student withdraws or is dismissed by the
school prior to submitting the first lesson of the correspondence por-
tion of thg course of instruction, the charge for that portion may not
exceed 15% of the cost of the correspondence portion of the course of
instruction if the cost of that portion is $500 or less, and may not ex-
ceed $75 if the cost of that portion is greater than $500.

(2) 1If for any reason a student withdraws or is dismissed by the
school after submitting the first lesson of the correspondence portion

of the course of instruction, but prior to completing 10%Z of the total

" number of lessons in the correspondence portion, the charge for that

portion may not exceed the pro rata portion of the cost of the corres-

pondence portion of the course of instruction, plus the lesser of $150 or

15%Z of the cost of the correspondence portion. The pro rata portion

shall be calculated in the following manner:

(a) The school shall determine the number of lessons submitted by

the student;
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(b) The numbef of lessons submitted by the student shall be divided
by the number of lessons required to complete the correspoﬁdence portion
of the course of instruction; and

(c) The resulting number sha;l be multiplied by the cost of the
correspondence portion of the course of instruction.

(3) If for any reason a student withdraws or is dismissed by the
school after submitting 10%Z of the total number of lessons in the coi-

respondence portion of the course of instruction, but prior to submitting

75% of the total number of lessons in the correspondence portion, the charge

for that portion may not exceed the pro rata portion of the cost of the
correspondence portion of the course of instruction, plus the lesser of
$400 or 15% of the cost of the correspondence portion. The pro rata por-
tion shall be calculéted as set forth in sub. (2).

(4) 1If for any reason a student withdraws or is dismissed by the
school after completing 757 of the total number of lessons in the corres-
pondence portion of the course of instruction, the charge for that por-
tion may not exceed the cost of the correspondence portion of the course
of instruction.

(5) If for any reason a student withdraws or is dismissed by the
school prior to attending any resident classes, the charge for the resi-
dent portion of the course of instruction may not exceed 157 of the cost
of the resident po£tion of the course of instruction if the cost of the
resident portion is $1000 or less, and méy not exceed $150 if the cost
of the resident portion of the course of instruction is greater than
$1000.

(6) 1If for any reason a student withdraws or is dismissed by the

school after attending any classes, but prior to completing 107 of the
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resident portion of the course of instruction, the charge for that por-
tion may not exceed the pro rata portion of the resident portion of the
course of instruction, plus the lesser of $150 or 157 of the cost of the
resident portion. The pro rata portion shall be calculated in the
following manner: |

(a) The school shall determine the numbér of class days elapsed
from the start of thé student's attendance until the student's last
date of attendance;

(b) The number of class days elapsed shall be divided by the number
of class days required to complete the resident portion of the course of
instruction; and

(c) The resulting number shall be multipiied by the cost of the resident
portion of the course of instruction,

(7) 1If for any reason a student withdraws or is dismissed by the schocl
after completing 10%Z of the resident po?tion of the course of inétruction,
but prior to completing 75% of the resident portion, the charge for the
resident portion may not exceed the pro rata portion of the cost of the
resident portion of the course of instruction, plus the lesser of $400 or
157 of the cost of the resident portion. The pro rata portion shall be

calculated as set forth in sub, (6).

(8) If for any reason a student withdraws or is dismissed by the

school after completing 75% of the resident portion of the course of

- instruction, the charge for that portion may not exceed the cost of the

resident portion of the course of instruction.

Section EAB 7.12(1l) of the Wisconsin administrative code 1s adopted to

read:
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EAB 7.12 Notice of withdrawal, (1) A school may not require that
notice of withdrawal be in writing, on or in any particular form, or de-

livered in a specific manner.

Section EAB 7.12(3) of the Wisconsin administrative code is adopted to

read:

(3) A student shall be deemed to have provided constructive notice
of an intention to withdraw:

(a) From a course of instruction with a fixed class schedule, or
from the resident portion of a combination course of instruction, by
failing to attend classes for a period of 10 consecutive class days with-
out providing, prior to or during that period, an explanation éo the school

regarding the absences;

(b) From a course of instruction without a fixed class schedule, or

from a course of instruction offered on a lesson-by-lesson basis, by failing

to attend classes or utilize instructional facilities for a period of 60

consecutive days without providing, prior to or during that period, an ex- .

planation to the school regarding the absences; and

(c) From a correspondence course of instruction, or from the corres-
pondence portion of a combination course of instruction, by failing to
submit a lesson for a period of one year without providing, prior to or

during that period, an explanation to the school regarding the inactivity.

Section FAB 7,12(4) of the Wisconsin administrative code is adopted to

read:

(4) A student who has withdrawn from a course of instruction may be
reinstated by making known to the school in writing that he or she wishes

to continue in the céurse of instruction.
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Section EAB 7.14 ofvthe Wisconsin administrative code is adopted to read:
EAB 7.14 Distribution of refunds to financial aid sponsors. All or

a portion of any refunds due may be paid to sponsors furnishing grants,

loans, scholarships or other financial aids to students, in conformity with

federal and state laws, regulations and rules and requirements of financial

aid sponsors. After any disbursements to financialiaid sponsors have been

made, the student shall receive the balance, if any, of the ambunt dﬁe under

the school's refund policy.

The rules, amendments and repeals contained in this order shall take

effect on January 1, 1981,

Dated this" &ﬂ> day of /M' , 1980

& !" '7. “
airperson
Qucational Approval Board

30



