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STATE OF WISCONSIN ) 
) 

PUBLIC SERVICE COMMISSION) 

CERTIFICATE 

ss. 

TO ALL WHOM THESE PRESENTS SHALL COME, GREETINGS: 

I, Lewis T. Mittness, Executive Secretary of the 

Public Service Commission of Hisconsin, and custodian of 

the official records of said Commission, do certify that 

the annexed rules relating to deposits, deferred payment 

agreeroents,budget billing, disconnection, and dispute 

procedures were duly approved and adopted by this Commission 

on November 21, 1978. 

I further certify that this copy of the rules has 

been compared by me with the original on file in this Commission 

and that the same is a true copy thereof, and of the whole 

of such rules. 

IN TESTIMONY WHEREOF, I have 

hereunto set me hand and affixed 

the official seal of the Commission 

at the Hill Farms State Office 

Building in the City of Madison 

Lewis T. Mittness 
Executive Secretary 

PUBLIC SERVICE COMMISSION OF WISCONSIN 
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DATE MAILED 
tlOV 3 0 ms 

BEFORE THE 

PUBLIC SERVICE COMMISSION OF.WISCONSIN 

Petition of JOanne Robertson, et. al., 
for an Order Amendlng Rules With 
Respeet to Deferred Payment Plans l-AC-13 
and Dispute Proeedures of Oas and 
Eleetrie Utility Serviees 

ORDER ORANTINO PETITION IN PART, 
DISMISSINO PETITION IN PART AND 

PROMULOATINO RULES 

On June 17, 1977, the Public Service Commission reeeived 

a petitlon from 27 Milwaukee-area utillty eonsumers - all members 

of Utillty Consumers United - requesting changes in eommission rules 

regarding deferred payment agreements (ss. PSC 113.133 and 134.063, 

Wis. Adm. Code) and dispute proeedures (ss. PSC 113.134 and 134.064, 

Wis. Adm. Code) for eleetrie and gas public utilitles and their 

eustomers. The speeifie rule changes requested are numerous and 

are in the eommlssion flle. The proposed changes eoneern the 

following: 

1. Deferred payment agreements. The petltion: 

a) propos~s that deferred payment agreements inelude 
the provision for payment of any outstanding 
balanees in installmenta. This rule apparently 
eliminatea any requlrement for a "lump sum" 
initial payment of a portian of existing arrearages; 

b) proposcs that a eustomerts finanelal means, or 
ability to pay, be the primary faetor in determin­
ing the reasonableneos of a deferred payment 
agreernent; 

e) places the responsibility to offer a deferred 
payment agreernent on the utility; 

d) requeats that if no deferred payment agreernent 
can be reaehed, the utility shall provide a written 
statement to the eustomer ineluding the utility's 
final offer, the feetors considered in the offer, 
the weight given eaeh raetor, and the eustomers 
final offer; 

e) l"equesta that all deferred payment agreements 
include a written statement as to the eustomer's 
rlght to ap peal a dererred payment agreement to 
the Public Service Commission; 



f) requests, upon eustomer request, when the custamer 
and utl1ity cannot agree, that the Public Service 
Commission shall order a deferred payment agree­
ment, such agreemcnt to be based on the eustomer's 
menns ir the failure to pay is eaused by 
financial inability; 

g) would prcelude disconneetion for failure to eomply 
witha deferred payment agreement when the 
customer experiences a "substantial decline in 
availsble income." 

2. Disputc procedures. The petition: 

a) requests that the utility confirm a customer dispute 
in wrlting and record all contacts with the 
customer; 

b) requests that the utility send the customer written 
findings and conclusions on each dispute and 
information on the right of appeal to the Public 
Service Commission; 

e) epeeifiee the information that a customer must 
provide when filing a dispute with the Public 
Service Commiasion; 

b) would allow an already-discannected eustamer to use 
the dispute procedures and specifies conditions 
under which the eustomer must be reconnected 
during a dispute. 

On December 1, 1977, wlth Commissioner John C. Oestreieher 

dissentlng, the eommisslon issued due' notlee of hearing on the 

petitien. Hearing was held January 18 and 19, 1978 in Milwaukee 

and January 20, 1978 in Madison before Examiner James A. Spiegel. 

Appesrances are conta1ned in the append1x A. 

Testimany in support of the proposed rule changes was 

presented by aevanteen public witnessea. Testimany was also 

presented by witnesses for aeven public utilitles and by David J. 

0111es, A8siatnnt Attorney General, for the Department of Justice, 

Off1ee or Consumer Protection. , 

On J'une 29, 1978, a lettel' \'las f11ed with the eommiss1on 

on behalf or twelve of the major gaa and eleetric public utilities 

propoa1ng variaus guidellnea for disconneetions of service and for 

deferred payment agreementa. 
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nn AUKust ??, 197R the eommisslnn lneorporated the 

letter into the reeord of this rroenndinp;. 

Dlseussion 

'f'he chanp;es to deferred payment agreements (DPA) and 

disrute proendure rules that are pettttonad for In this proceedlng 

are summarlznd abeve. The p;eneral tenor of the requeated changes 

aprnArs to be a form811~Rtlon of various steps In the eolleetton 

and payrnent dlspute process aml an nttempt to make flnaneial 

cireumstanee of the eustomer the major determlnant of payment 

ap;renments anel dlspute resolutlon. 

Ouictalines Rubmitteel by the twelve utilitina prOVide 

for Bome workabIn 30luttons to various eollecttnn problema in 

order to sareguard the interests of eonsumers, hoth lndivldually 

and col1eetjvely and to avald problems enused by utilities by 

uncontrolled extension of cradit. 

The rroblems In customer-utllity interaction in cases 

of non-payment are lon~ lived befare the commission. Many problems 

RO deeper than the morllflcation of rule language CRn Rctdr~ss. The 

commlssion hAn becoma sware, through customer eontaet in this and 

other cRsen, that people are having Jegitimate problame because of 

hl~h utlltty bills. The commlsslon Is sensitlve to these problems 

and hRn taken nteps to mltt~Bte theoe probIemo, but is limlted tn 

lts Ahlllty to resolva aarne of these hasle diffieulties eRused by 

1nflatlon, income d1etributlon, and other economle anct social realities. 

Cnrtalnly, the eorrectlons of those matters lie beyond the scope of 

this CRse and the rC0uested rule ndrlitions. 

'!'he commiBs1on I s t'ules f?V81'l1inp; defecred paymel!ts and 

dlsputes were promulRoted in major part In November 1974; some 

chRn~eo were macte 1n 1975. In docket 2-U-77?O, dated November 13, 

1974, the commlssion recogni~Ad certain underly'n~ objectives to 

thE' rrornulp;!Jtion of new t'ules. 'J'hesp. obJeetiveo include: 

1. F.ase of understanding nnd administration. 

2. Preventian of undue diocrimlnation between customers. 
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~. PrOv1flton Or reflllonflhl" protection to the eustomer 
1n rlNll1np; wlth tht' utl1tty. 

q. Avoldnnee of unreasonRhle eost hurden through 
tmplementatlon of the rules. 

Current ruleo on dp.rerred payment agreements and oispute 

proec<luren were an attempt to meet these obJeetives. Certain petitioned-

for ehanp;eR and certain of the ~uidellnes advanced by the utl1ities, 

In speclrlc instances mayalo spceifle eustomcrs, ano additionally may 

servp to improve on the objectlves noteo nbove. ~omp proposed 

chanp;es tn tlllR proeeedlnp; seem to lean most heRvily in favor 

of th" Indlvldual eustomer and expand the potenttal for abuse and 

clelny by sOlne customers to the oetrlment of others. r.ustomer's rights 

"re Important and the eommleeion wll1 always be steanfast in proteetinp; 

thou" rights. To rurther ralr protection or due proeess ano customer 

rl~hts. certaln of the reauested ehangp.s will be approved with some 

modlflcatlons. Rome utility proposals will a180 be incorporated as 

rules In order to rrornote uniformity. 

'rhr rollowinp; 1s Il. discusston of proposed changes and the 

eomminslon'n nctions to alter the eurrent rules. 

PSC 113.1'33(1) 
PSC n/j, 063( 1) 

Accordin~ to the petitton, the proposal for these sections 

in that they be "modtfieo tn exclude the requirement that a eustomer 

mUHt pay Il l'efHwnable lllmp-flum amount of the outstandinp; bill 'as weIl 

AH Ap;rec to pay the balance in installments". The petition itself 

han ldentlf1ed thAt any ln1tlal payment shall he rcaRonable. In 

eertaln CROCS, this may bc zero. The proposal to eliminate an initial 
" 

paymant Jo not wairanted and wl11 not be approveo. 

PSC 113.133(2) 
PSC 13 11.06'H2) 

Thesc current rule neetjonn read as follows. The new 

rule proposal ts underU ned. 



(2) For purpoaes of determlning reasonablenesa 
under theae rulea the parties ahall considel': 

(a) Size of the delinquent account. 
(b) Customer's ability to pay. 
(e) Customer's payment history. 
(d) Time that the debt has been 

outstanding. 
(e) Reasona why debt has been 

outstanding. 
(f) Any other re1evant factors con­

cerning the circumstances of the 
eustomer. 

As indteated abovo, subsection (2) of ss. 113.133 and 

13'1.06 3 ~lOuld co.ntatn an au\"lHlonal .sentenee to indieate the mos t 

important ractor in determlnlng a dererrad payment agreement. 

The commisslon atrongly dlsagrees with this proposal and 

wil1 not promulgate such arule. All six eriteria are pertinent 

to the determinetlon of B deferrad payment agreement and should be 

afforded due eenaideration. Adoptlon of this proposal would likely 

randor sections (a)(e)(d)(e) an~ (f) 8S irrelevant and poten~ially 

reeluce the ehanees fot' colleetlon of any rea,sonable swn. 

PSC 113.l33( 3) 
pae 134.063(3) 

Suboectlon (3) as proposed would bc a new subsection requiring 

a utility to me.ke the of te!' for a deferred payment agt'eement. The 

eurrant aVBilability of a dererred payment agreement is noted on the 

diaconncction notiee. The June 27, 1978 utility proposal further 

propossa an annuBl mailing to eustame!'s on various service related 

matters. ona of ~lhich is paymant options. Such a mailing and a 

notles to new custernera are rsaponsible menns of disseminating this 

informatlon. The petitionar's proposal notad here wil1 not be authorized, 

however the commlss1on wlll promulgate a ruIa torequire disserninatian 

of informatian to all reeidential customers. Such ruIe ls shown in 

append1x B, under PSC II3.12( 4) and 134.05(4). 
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pse 113.133(4) 
pse I 34 .06 3( 4) 

The petitloners' proposal for this new subseetion ls to 

require that when a deferred payment agreement cannot be reached, 

the uttltty must set forth in writing its final offer, the eustomer'B 

final offer, and the faetors considered in setting the utility offer. 

The weight given each factor is to be speeified. 

The June 27, 1978 utllity proposal does not suggest pt'oviding 

written notice on each unresolved deferred payment agreement. This 

propossl does state however that if the utility and customer eannot 

Bgree "the austomer ehall be advised of the reasons why his offer 

wae not aceeptable." The utilities furthet' indieated that they w111 

document "all specifie payment offers and other collection effarts 

with the customer". Documantation of actions and explanatlons to 

eustomeps are desirable and expeeted by the cornmission. The speeifie 

language In the rule proposod by petitioners will not be adopted but 

the commission will adopt certain requirements on these issues in-

cluding a reguirement for wr1tten notlee to eustomers. Sueh rules are 

shown in appendix B and identified as PSC 113.133(7), 113.21, 134.063(7) 

and 134.H. 

poSe 113.13.3(5) 
PSC 1l3.06 3( 5) 

This proposed subeection would add the following language 

to the deferred payment agreement form. 

Infot'mation on the right of appeal to the PSC is contained 

on the disconnection notlee; this inforrnatton will further be available 

tn the annual mal1ing to be required by these rules, as will information 

on dtspute pracedures. However, custorners should be aware of their 

rights and the intent of this proposal is adopted 1n PSC 113.133(3) 

and 134.063(3), as ind1cated in appendlx B. 
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pse 113.133(6) 
pse 134.063(6) 

The p~oposa1 of this subseetion requires the pse to set 

defe~~ed payment ag~eement terms when ~e parties cannot agree. 

P~esent dispute proeedu~es in the eode permit the starf to reeommend 

te~ms of settlement and allow for appeal to the eommlssion. This 

proposed seetion does not appeBP required .. 

PSC 113.133(7) 
pse 1311.063(7) 

This subsection wou1d requl~e that the pse set deferred 

payment sgreaments baBad upon a Guatemerts meane. As diaeussed under 

asetion (2) above several faators mURt be eODsidered in determining 

a DPA. 'l1he abUi.ty to pay Li' but one r\lCtcr. This r'ule 'nHl not bc 

Bdopted. 

pse 113.133(8) 
pse 134.063(8) 

This is eurrently subcection (~) and is unchanged; 

pse 113.133(9) 
pse 131j .063(9) 

This proposed auboeetlon precIudes diseonneetion for default 

on a DPA if the derault ls eauaed by a "subatantial decline in 

availabla inoome" to the customer. This rule ls ambiguous, fails to 

reeognize other factors, and ls unacceptatile. 

pse 113.133(10) 
poSe 134.063(10 

ThiB la the current subsaetion (6) and is unchanged. 

roSe 113.134 
pae 1311.06 11 

Proposed ch3.Tlses to these seetions pequire v;ritten vet'ifica--

tion of disputes, wrltten records of all austomer eontacts and written 

statomenta upon reaolutian of disputcs includlng the right to appeal 

to the pse. These rule8 a180 specify information that must be filed 

by B custamer when making a dlspute to the pse and they permit, under 

certain eonctitions, UBe of the dispute procedures by a custamar that 

ls already diaconnectad and allowB reoanneetion of that customer. 

These specific ~ule seotions proposed by petitioners appear 
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to be too formaI and adminiatratively burdenaome. Commenta by the 

utllitiea in their June 27, 1978 letter offera propoaala that meet 

some of the intents of the petitioners but are better sulted for 

practlcal use. The documentatlon of contacts has been dlacuased 

above aa has the provision of information to customers on an annual 

basia. The utilities have not proposed to specifically allow use of 

the ctlspute mechanisms after dlsconnection although in practice the 

current rulas are often us ed in those nases. 

In order that certain customer rights are well announced 

and to aid 1n ensuring protection to consumers certain rule changes 

aa shown 1n appendlx B wl11 be adopted. 

Some allegations made in this proceedlng require that the 

oommisaian relterate Game observations on the use of the current rules. 

Spectfic problem areaa noted by the customers wha testified in this 

proceeding were that the customer's means were not adequately considered, 

that requeetfl for:' payment Bt'6 arbitl'ary, and that inadequate documentatiol 

of customer contacts was maintained. To these points, the commisaiol1 

refers to its December Il, 1975 letter to all electric, gaa, water, 

sewer and telephone utilities which reads in part: 

"The Public Service ComlOission of Wisconsin 11Iis 
received severaI compleints resulting from the fal1ure 
of somB utiIities to comply fully with sections PSC 
113.133(2), pse 13~.063(2), and pse 185.38(2). 

This rule requires the utility to consider six 
difrarent eriter1s in deterrnining the reasonableness of 
the proposed deferrad payment agreement terms: 

(a) Size of the dellnauent Account. 
(b) Oustomer'B abiliti to pay. 
(e) Custome;r'B payment h1.StOI'Y. 
(d) Time that the debt has bean outstanding. 
(e) Reasons why debt has been outstanding. 
(f) Any other rclevent factors coneernlng the 

eircumetances of the customer. 

Iteme (b), (e), and (f) can be properly dete~mined only 
if the utility pepsonnel cornmunicate with the custorner. 
Complaints have been made to the commlsslon because util1ty 
personnel have falled to consider or even determine those 
crJ.teria. Therefore this commission requests that all 
utillties review their deferred payment procedures for 
compIianee with the Wisconsin Administrative Code. The 
commission expeets the information obtalned from the 
customer to be permanently recorded fOP future use in the 
event the proposed payment plan is refused by the customer 
and the customer requests commiaslon action. Any counter 
proposal from the customer would alao be pertinent informa­
tion for a commisslon lnveatlgation. 
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The ul'!e h.y I'!omn utlltUcl'! or fl stnvlc broad rormula 
ror all dererred raymcnt RI~rccrn('ntl'! lI'! entirely inapprorriate. 
(1.0.., ha1r or the pRymcnt tmmedlately and the rernainder in 
c<luR1 rnonth1.y lnstallrnf'ntn.) _ Such a rormula does not 
reCOp,ni7.f! thp need ror .ludr'ment haned on the elreumstanees 
of each lndlvldual Aituation." 

'1'he commt All ton hal.l reeop;ni7.ed the very problem areas broup;ht 

to 1 lp:ht ap;atn 1n thIs procf>erl1np:. The rUreettves or this 1<)75 letter 

remHln pertlnnnt todRY Rnri the eomm1ssion nxpeets thRt IJtl11ttes 

wJl1 IJAP these rulel1 in the npirlt lntennen hy the cornmlsslon. 1]sed 

reRponslvely and responAihly, eurrent rules Aerve a dual purpose of 

protcctlnv eonsumer rights and orrerlnp; a reasonahle opportunlty of 

h111 col1ection to thc uttlttles. The ru]e changes dtscussed helow 

w111 asslAt in the rRlr eonduct or actIons involvin~ utillty billln~. 

In addltion to chanKeH resultin~ rrom the p~tition and 

propol'led hy tlw utl.lit1.en, the eommJ:>slon has made various other 

ch,tll!\ps to cll1rir.y some ruleA, to ellmtrHite urmp.cessRry ruIps, Ann 

to ereRte new ruIes ns requirerl. 

Sppclflcnlly, the commlssion ls proMul~atln~ ru108 on 

hudr~f't pnyment pJFtnfl. Afl bl11fl fo!' utlU.ty ser'vic"~s, pHi'i.il~ularly 

for lw;lting, cont1.nu,~ to takp R critl ca] shal'e _of consumer incnma 

tlw nhil t ty to plan for' uni rOi'!T! pnynwnts over the yearhecomes more 

lmpo!'tnnt ror inrl1 v1.dunJ.s, To mef't the needs fot' hudget billinp; :l.n 

a uniform fastlinn rulcs are promul~ated in thjB order to provide 

f!;uldrd ines on the usa of Buch El plan. Appendtx R contains tudget 

paYllIent ru]pf1 in scctionf1 113,lfi(S) anrl 13 11.13«('). Other changes 

mAde to elartfy pxi8t1n~ rulAs eonenrn 1nformation available to 

eonsumerB, estimHted meter rendinga, prepayment meters and various 

otllf'r ndltof'ial rcv.islonfl. 

Findings or Paet 

'['lfE CO~l~llS:'>I()N 'PIND:'>: 

Current administrativA rulns on deferrpd paymAnt a~rec-

mpnts (ss. P~C 113.133 and PRC 134.n~3, Wis. Adm. Code) and d1spute 

proendurCH (ss. rsc 113.134 and PSC 11~.o6~, Wis. Adm. Codcl are 

rnnsonable Rnd are In the publJc interest. All the changes to these 

ru]en petitloned for in this procAedln~ will not SArve any eonstrue-

t1vp. purposcs and are unnecessary to provide reasonable customer 
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protection. Other changes will increase the usefulness and protee-

tion of the rules. Additional changes made by the commission are 

also necessary for improving the utility customer relationship. 

Problems in payment aC utility bills in many respects ga 

beyond the scope ac the colleetion rules promulgated by this 

commission. The petition will be dismissed in part and approved 

in part. Certain rule changes to enhance existing conditions wl11 

be promulgated. as in appendix B. 

Conelusian of Law 

THE COMMISSION CO~CLUDES: 

That it has jurisdiction undar chaptera 196 and 227 

Wis. Stats., to issue an order dismissing the petition for rule 

changes aB discusaed above and to promulgate rule changes concerning 

electric and gas service. 

Order 

THE COMMISSION THEREFORE ORDERS: 

1. That the petition of Joanne Robertson et. al., for an 

order amending rules with respect to deferred payment plans and 

dispute procedures of gas and eleetric utility serviees be and is 

diarnissed in part. 

2. That pupauant to authority veated in the Public 

Service Cornmission of Wisconain by ss. 196.02 and 196.37, and 

Rccording to the proeedure set forth in s. 227.014, Wis. Stats., 

the commission hereby amenda rules in: seetions PSC 113.12, 

113.133, 113.16, 113.21, 134.05, 134.063, 134.13 and 131~.17 of 

the Wis. Adm. Code as are shown in appendix B. 

Dated at Madison, Wisconsin, 
lm'l )1 .:. 1978 

By the Commiaaion. 



APPENDIX 

Appearanees 

In support: 

Utility Consumers United 

by 

Dan Kaemmerer 
and 

Pat Holland 

80th ef Milwaukee 

In opposttien: 

Wisaonsin Gas Company 

by 

Robert A. Nuernberg, 
Asslstant General Counsel 

and 
Douglas N. Rartley 
Attorney 

Both of ~{jh:au!:'Ge 

Wisaonsin Eleotrio Power Company 

Wisaonsin Natural Gas Company 

by 

Larry J. Hal'tin, Attorney 
and 

Richard B. Anderson 
Manager of Aeaounllng Operations 

Both of Milwaukee 

Northern states Power Company 

by 

Donald P. Jolatad, Controller 

Eau Claire 

Wisconsin Power and Light Company 

by 

Curtis SWlnson, At tor'ney 
Hadison 
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As interest may appear: 

Wiseonsin Department of Justice 
Office of Consumer Protection 

by 

Davio J. Gilles 
Assistant Attorney General 
Madison 

Wisconsin Public Service Corporation 

by 

Ron Grosse 
Administrator. - Diviaion Aeeounting 
and 
Daniel P. Bittner 

Both of Green Ray 

Madison Gas and 81eetrie Company 

by 

Ro~er D. Eriekson 
Manager - Customer Information 
Madison 

City Gas Company 
Lake Superior Distriet Power Company 
Superior Water, Light and Power Company 
Wiseonsin Fuel and Light Company 
WisDonsin Southern Gas Company 

Hugh H. Bell, Attorney 
Madison 

Munieipal Kleetrio Utilitias of Wiseon?in 

by 

Rabacea A. Erherdt, Attorney 
Madison 

Wisconsin Rapids Municipal Utilities 

by 

Robert Stuhlmacher, Secretary-Treasurer 
Wisconsin Rapids 

Of the commission staff: 

Steven Levine 
Assistant Chief Counsel 
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Appendlx B 

PSC 113.12 Information available to customers. (1) 
~Ap.~e-eh~±±-fle-kp.~t-AR-f!±e-4R-eyePY-Btat!eR-aRA-eff4ee-ef-the 
~t4t{ty-whepe-~ayrneAtA-RFe-~eee4ve6-Be~4eB-ef-tAp.-Fate-BBAe6~±eB 
apr±4flaB±e-4A-eHeA-±eea±4tYT--G0~4eB-8f-theBe-FH±eB-aH6-BHBh-PH±eB 
Bf-the-ut4~~ty-a8-&PA-Bppl~ea~±e-BAal±-be-kert-BR-f4±e-~R-eyepy 
~eRüpa±-nRA-±8Ba±-8f.f±ee-ef-the-ut±±4tYT--ReaeeAa9±e-Ret4ee-eha±1 
be-g4yeA-oHet0mep6-aB-te-wAepe-the-fBPege~Rg-4RfBPmat4BR-ie-avB±±able 
to--thel11,. 

Rach utl11ty shall have available in its offiees where 
p'_~ent~ar~eceive~~s of its ratcs and l'ules aEplieable 
toJ:l~~~2callt:L' The rates and ruleR shall be avaHable for cu~=­
tome~ns~~Q.l._!U1d r~~!:'..9nabl§:~~)tlce as to their' availabilJtl 
~hal1 be~'t'..1::~cl ~gstomers. 

f2~{a}--W~eve-a-8HDt9ffiep-4H-e~~g4b~e-te-take-8epv~e9 
tin~er-aRY-Bne-e~-mere-8F-2-ep-m8pe-'~Rtac~-~ha-80mpaAY-·8h~;3·--a~vioe 
t~e-euBt8mep-in-t~e-Be~eet~0R-ef-th0-pate-BP-pateB-w~tB~-peBB~t 
~"-th0-~eweBt-808t-Bf-8ep~~oeT-~aoed-eR-;a-mBRthBL-BepY4ee-Bfld-eR 
the-inf8pmht~BH-B~-haAriT 

~b~--~he-Ae~RGtien-Bf-a-PRtA-BP-PBtB8-Bha~~-~e-ad~4Bed 
evopy-la.-meA~~1a,-.{~8Aeyep-~~0ve-4A-A-8~aA8e-~A-f'Rte87-nAd.-w~eBevep 
fl~b·poquet)·fs-tie·~r~ 8- f.i8-±O-P00 e-i: t,.("~~8--·f-flf)r'i-tr-1i:~- t3H8 b81:nerJ. .... --q:1'1~-O Hatemee 
s}~a~~-bfj-ne~~f4G~-{~-aRY-G8Rlh4RattAn~-ef-Be~v~ee7-e~B~ge-·4M-v8~tege 
eF-~e1jve~~~-0iJ-t~e-{~3~Ql~Qt~eR-ef-aRV~·A~u~pffi€nt-w~ll-FGDUlt-~H 
B-~Bwop-ee8'-0P-0BPv!eeT 

(Note - Provisiona of PSC 113.12(2)(a) and (b) have been 
revined and moved to P3C 113.16) 

{3~ (2) Each elcetric utility, for every munlcipality 
in \'Ihlch it aervp,') ehall provjde in the r-capeecive telephone 
directorles a telephone 11sting by whlch,the utillty can be notiflad 
durtnp; 8 24"-hour day of allY utU.ity service detlelency or emergency 
which may exlst. . 

{4+ (3) Where a second language is common in a partieular 
I'll'ea sf'rveo by1;he utllity and so identifi<;d by the cornmission, all 
rules pertalninR to billing and credjt sha11 be availabl~ upon 
cuntorner request, for distrlbution l~ ~ngllsh and that second 
languR~e tn every buninesB offlce of the utl1ity in that area 
aeaBasibIs to tha public and where customer payments are received. 

PSC 113.133 Deferred payment agreement. The utility is 
required to orfer deferred payment agreements only to residential 
accounts. 
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(1) Evrry deferred payment a~rpement entered into due 
t,o till' CURtomer' s lnahl11 ty t.o pay the outstand1np: hill in full 
nhA!! provl(j~ that RPrvlce w111 not ])1" dtReont1nuerl if the customer 
pAyn n reaflonHhlr nmount of the out.stanrlln~ hill anrl ap:reeR to pay 
n rl!flRonnlllp porUon of the rema1nln~~ outstanrltnfJ; hRlanee in 1nstRll­
ment.1I untt! tlJp hIll lR pald. 

(2) For purpose of determlnin~ reasonableness under these 
ru.1en the part1p.R Ahal] conshler the: 

(a) Si~p of the rlellnquent Reeount. 
(b) Customer's ahl1tty to pay. 
(e) CURtomer's payment history. 
[d) Time that the rleht haR bp.pn outstandin~. 
(c) ReRGOnR why debt IlMR heen outstandln~. 
(f) Any other re1evant faetars eoneernln~ the 

eireumRtanees of thp eustomer. 

(3) A dcferred payment a~recment offered by a utility 
RhRll Rtate ImmediRtely preeerljn~ thp space provlded for the eus­
tOlnpr·' s sl.f!:nilture Ilnrl 1n holrl faee print at leRst ? t,vpe s1:>:es 
1 nrvpr than any ather UReel thereon, t.hat "11<' YOU APF. NO'T' SATISPIED 
In 'PH '1'111S A(lRFm~FN'T', no No'r SJON. Y()U HAVF TIlP RHlflT TO ~1AKF. A 
~~01J W~r:ll0P[:!~1~ __ ~Nf?1 __ .U~_1_'!: __ I'~_IiI~J.~~!f~TI-J:~T~-rl Jlp:y}~ jQ~~~BI!1 fFr ~O ~PF.JI,L 
'r"IITS PilOPOSEn AOT1f.FMFNT Tn 'rm~ P1JflLIC SFPVJCP cor·1'/iJSSION OF' WISCON­:s TN 1- -j)lifl n1{f-VilTf(~fT -'iiinJiF:--lfinj~- iFrfi~f;jirM AY -NCl'p-r5fscoNHr:cf-YOURSF.RVICR. 
'liIT i ,"- ·liÖE;<;--~io'p -1,I~Cf f~VE-Y-riU -l~·I~()rif-ij1lTE-orO:CIrfJ\ij1I()W--fo-PA Y--RILCSTHAT- ARE 
TN(:lJl11~F:n -A~"ff.H--c;6MMF1.ffF:Mj~N'i" ·or.,--öIsPU'T'F: PROCFDURf:c;-.- I F' YOU no SION 
'fITr.'1 AGfif~F:ME);rT -Y(iiJ-nfVI~-up--Y(iiTR-RfOj.f'1"-;po-IYfsPTFr~--'1'lIF. Al10UNT nUR 
ONrll~n THE AORr:l·:~IFWT' r:X"FP'r 8'OR nm lJTILI'ry I s f/AILlJRF. OR REF'USAL 
TO I<()!.r.()\~ 'i'lm 'rfi:HMS OF' THIS AORr~F.MRNT." 

(4) A dnf~rred payment A~reement sha11 not include a 
rl nRnee chRrp;e. 

(5) Tr an epplieant for ut.il1ty service has not fulfilled 
tprms of R deferred payment R~reement, the utiItty shaIl have the 
rip;ht to eligconneet pursuant to <ilseonneetlon of servjce rules (His. 
Adm. Code secttan PSC 113.1l2) and under such clrcumstances it shall 
not bc re"u1r~d to offer subaequent np.~otlatinn of a deferred pay­
ment BRrpemcnt prtor to di8eonnp.ctlon. 

(6) AA~ Payments made by Il. eustomer in eompllanee with 
8 deferreri payment. Rvreement AP-B~~epw~Ae aha11 flrst he considered 
marle tn payment of the provlous Rceount halenee with any remalnrler 
erectIted to the eurrent hill. 

(7) !L_~lererr~c!_r..?~~~~t~._~r.!::::(~ment __ ~~_nat be reaehed, 
:".t:'_(jl..c_~I_!~~_~':!.~t:5'-rr1~r:~_~_I)!:<:)J2_()~eci de fp rr:~.0.J>..o::~~e~L~ETe~c~ent is un­
§'E-~~flt:f.!.i2!-",_t:9_.tJ1~~~t:!-,l_H.lL the \JtnitL~!2.'2...E 'tnrorm the customer 
.. L0 __ W.T._~!l'~e; _\'It1:L __ ~I~rc_~~~.t~<2'~~~~ffe r w~~~~L~c..~...ertRb:te. 
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PSC 113.16 Billing. (l)(a) Each bill lncluding the 
austomer's receipt, Ahall show the present and last preceding meter 
ren~tn~s, the date of the present reading, the number of units con­
sumed, the elass of service if other than residential, and the rate 
schedule under whleh the bill is comput~d. In lieu of including the 
rate schedule on the bill the utility may, whenever a rate change 
becomes effective and at least twice a yea~, supply each customer 
with the schedule of rates at which the bills are computed and any 
other rates that might be applicable. Bills rendered at rates re­
quiring the measurement of a number of different factors shall show 
all data necessary for the customer to check the computation of the 
bill. Minimum and estimated bills shall be distinctly marked as such. 

(b) Ir the utility is author'ized to make late payment 
charges, such ehar'ges sha11 comply with the following requirements. 

1. The bill 3ha11 clearly indieate the amount of the 
l<\te payment charge and the date after which the late payment charge 
8h811 be applied. 

2. Late payment eharges sl1all be applied no sooner than 
20 days aftcr the date of issuance of the bill. 

3. 'Ihe amount of the Iate payment charge sha11 be 3?,; of 
the bill, except a minimum charge of 30~ shall apply. 

4. Late payment chal'ges aha11 be applied to all custemcc 
elassas and rate classlficatioDs. 

5, The u1;llHy shall not walve any properly applled 
late paYlnent charglCs. 

6. A late pa~nent charga shall bc applied only once 
to Rny glven amount outstanding. 

Note: 'rhe Public Sel'vica Commlssian in its order adoptlng 
the n,vloion to PSC 113.16(1) states that "all public utilities 
operating in WisconsLn ehall be 1n compliance with all of the rules 
ac10pted hel"eln not later> than 180 days afesT' said rules become ef­
fective (9-·1-76)." 

(2)(8) If the billlng period is longer OI' shorter than 
allowed 1n secLtan PSC 113.15, the bUl shall bc pror-ated on a daily 
.Lasls unIess other provisIon Is made in the utl1ity's filed rules. 

(b) }~-t~e-yt4~1tY-Fea~B-t~e-metepe-at-the-eBd-Bf-eaBh 
b4l~4A8-rAP4&~T-the-Bt~~~t!;-ffia~T-8P-~·f-pe[!8eB;e~-by-~~e-·eBa~eme2 
el~a~~T-1eQve-metep-pea~4Hg-f0~~&-W~0H-ae628B-~e-me~epe-eaAH8t-~G 
ff;ü3:HE"4-r Ir the utilitv c·~_rmoc eead til" rnei;pp st t:.he end of e<".ch 
.01 li np.; r~f.TOd;-O-rIf-~e-' e \~S tOiT! "::. r-r~CjIl~ s' t; ~_J:J;L..!..0.':'_;:lt II :t~x sh E!.ll 
J_ea vE!....'o ete_~_-I'ead in:LG? rm G ,~L~b.~ re~~~_c_s r~~ O!1!}2.J,.c t Lm .'?,y ehi::. 
customei'. Ir no form is :<:1't ar the: ['GI'nl is not retUl'ned in t:tme 
l'orflle-blll1r:r~ Opet'Rt:1on, a minimum or 8stimated btll may bc 
rendered. In cases of emel'gency, the utility may render m:tnimum 
or estimated (avera~e) bills without reading meters or supplying 
meter-pead tr1f~ for'rne to eilstomerI], Only in unusual cases OI' 'rrhen 
approvel is oh~ained from the custome!' shall mOl'e than 3 consecu­
tive c8t1mnt~ bl11s be rendered. 

( e ) ± f.- t Ae-+j ~;, .. :L =:':4:.t; "j'-fj B ~1 f?,~ [:1 ~ FJ'f) ~~ J~ Re--· re a8 4:flg- 13 f: -fft ;=-t.j2 P 8· ~J .':'b t' 

.f: e·.efj!cl eR t.:± y_~.i: :~',~ '-1 - fJ fle e-(~.:! >:~ ~i'- 8 ~-: ± ± ±fi~:; - pe p;. IC,·j ) -- t>~1;-1- t--1 t4: i:~~ ·t· J' -; -'\:1 !1± .. ';' 8:3 '0' I,. i 

):,? ?~'8 ~3- pe f:l H f} 0 t, ': '.:"- a y - t t1 e ~ ~ ',-:;, ~1, em t-;~ fI-,-· t1!-~a}. ~._. 0 ~i}-';'? l:r -- ;;;18 t~ e fl-· ~ ?-S9 :t·H~~S - fl?1 r:·\i D 

fep-the-~ep18~1'-wheR-ij~e-ffietep-18-~8~-8e~e~a~e~-t8-~e-~e&~T--fV 
tR e- El il B teme 1'- f El'j,{ 8 -, t 8-f'e ~\:l p n-tA8 -'iP' et "" {'-ee &EH:Flg - f El Pffi -131' -hae-±Bf:e t'ffieEl 
tfle-Ht4±4ty-he-8eee-Ret-wleh~t8-e\:lpply-a-f'ea8iHg,-a-mlH±ffiHm-e~ 
e6t4matea-e4±±-may-8e-peHae~ee. 
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If meter readlng ls not scheduled on a monthly basls, 
the \~~!:...ll~_~all s~ply customers wl th meter-readlng forms for the 
rerJods when the meter is not scheduled to be read by the ut1l1ty • 
.Q.\l_~tomers_s.h.~ll not be reguired to pr'ovide these meter readings. Ir 
.!J!.~eustornep inforrns the utility he o_r she does not deslre to supply 
a reacllng (1)l" if __ the form is not returned in time for the billlng 
Q.E~-,::,_~tion I Il. mtnimurn or estimated bil.l._m_~~ be rendered. 

(0) ±f-aR-e8timatea-eill-a~~eaps-tB-ee-a9Repmal-wHeR-a 
8~&He~~eRt-peaH~R~-48-a9ts4ReaT-tHe-eill-fep-tRe-eRt4pe-pepisa-sHsl1 
8e-eem~Htea-at-a-pste-wAieR-eeRteffi~1ates-tHe-Hse-sf-sep~iee-eHPiRg 
tRe-eHtips-psP4sa-aRH-tfie-sat4mstee-e411-sRsl±-ee-aeaHeteaT--±f­
tA6pe-is-peRSGRRe±e-ev4aeRee-tAst-tAe-Hse-sssHPpea-aHPiRg-ea±y-eae 
e41~±R~-~8~4e8T-tRe-B41+'-sAal+'-ge-se-eempHtea. 

When a_n ae tual me te r read inE; ind iea tee tha t il previous es­
_~_.t.~~.R.t~~.:.:~.l~~lmormal~l~h or low the utility ehall caleulate 
!!.)('. .. l2.LU for the enti~eriorl as lf_use of ser'vlce Vlas normallLdis­
!.r_.'.:.:~llt~thr_Sl..\J.5hoLlt the ~r-iO(l. The prevlous es\;.imated charr.:e shall 
!?.':~_,~<:'.du~~_d from the recomputed totFll._, __ IL_t.12ere is evldence to in­
~.j(",-t_r.:._~ha~~t...~~L U[,0 wl2.:~ot unifopm tl1t'oughout the period, the 
~J.1..'l,I2EL6~~l~..J"!..f!:....acJJustecl aecordlng to ava~lable information. 

(3)(8) Credtts due a customer because of meter inaccuraeies, 
errors in billing, 01' misapplieation of rates "hall be shown separ­
ntely and ldentified. 

(b) The original h111lng rendered because of meter in­
neeuracy I OI' nrrors in billtnp;. slIall hB serara teel from the regular 
b1l1 and thn eha!'gcs explained in detail, 8tl.BBe~l:.!eAt-to-the-f:!:f'Bt 

B:!:11:!:AR-t~e-affiBHAt-eaR-Be-BhewA-BB-8-Bepapate-:!:teffi-eR-the-pegl:.!~ap 
&:!'b±--· 

~4+--A~-tfie-eAÄ-ef-eaeh-h:!:±±:!:Ag-pep~8e-the-l:.!t±±:!:tY-BAa11 
peB~-R}+-ppep&~meAt-metepeT-ea±el:.!±ate-the-8u8toMepLB-B±±±-at-th8 

pegl:.!~ap-Ret-PBteB-Rpp±~oAh±eT-pep8pt-the-8ffiBtl.Rt-ef-ffieRe~-}n-the 

rne~MPT-GM~-h~±±T-pefYR~T-ep-epee4~-the-aBe0l:.!Rt-w~th-the-~1ffepeRee 
~etweBR-t~e-h411-at-t~e-pegY1BP-pateH-aRd-the-affieHRt-BB±leeta4, 
~pev48ea-tBe-AalRe-eYBtemep-hae-pe0e4vee-Bep~4ee-eYP±Bg-the-ent±pe 

941±4Rg-~ep1e~·~--Gpeg:!:te-eAa±±-ee-±±~y±eatea-Bt-±east-BRse-a-yesp 
&R~-ypBR-tsprn4Rat4eR-Bf-Bepy±ee. 

{5+ (4) Each bill for service shall he computed at the 
proper fileo t'ate and the rate used shall be the cheapest applieabla 
rate hascd nn 12 months' use of service. If the eustomer's use is 
Sllch that 1 t In olfrieull"; to be ccrtain what rate should be applied 
untll tllere lHUl hC0.tl 12 months' use, the hilling silall be adjusted 
on the rir~l :j.;:lt,A bill follow1I~th~_ ~nd of the 12 month use perlod. 

(a) This rule does not prohibtt contracts having terms 
I onge r t.han 1 ,year but d oe s requi l'e tha t the ra te s E.'!1d und er iR sueh 
eontract~ be the ~lityf ~ lowest ~pl1cable rates on file Vlith the 
cornmission. 

(b) This rule applies to service as it is being supplied. 
If the eustornel' could reduce his ~ ~~ bills by installing eguipment, 
combIning or separating serviees, he al' she should be not.ified as 
requiredby seotian PSC ±13~12~2~ 113~6[4T(d), but no change in rates 
ehal1 be made until the custome!' makes the necessary changes. 

-vl-



(e) Where a eustomer ls eligible to take service 
uncler more than one rate seheclul-e-, the utility shall inform the 
customer how to seleet the rate that results in the lowest eost of 
service, baeed on 12 monthe eeriice and on the information at hand. 

(d) The customer ehall be informed of the seleetion of a 
~te e~~1J:2 monthll, whenever .. there ie a ehange in rates that would 
~fr~Lt0~_eu8 tomel", ancl at ~Y othep time the customer so pequests. 
The~tomcr~~~ll be notined if aoy eomblnation of service, ehange 
~volUlge_~[' delivery, Ot' the iosta,llation of' any~pment ~Iill 
pesult in a lower eost of service. -----

m ... F.ach utllity shall offel' a buclget payment plan to 
~r::.ospective and existing residential custometOa and to all com­
mereial aeeounts for v~hieh the prima~rpose of' the service Is to 
provide.J:.'2..r resid"'.lJ.tial 11v~~, subject to the following minimum 
.!'_Qg~i ['",men t.Q...:. 

if_) __ D.l,l.~_~ .. t_Y:;l.ymer..LJlJill!s flhaU:..._l2!::.._~Jes..! to the late 
.J2Q..ym en t c hr.l'(~e (wo'! is 10 n~ 0 f el e e tL(2..11_ .. T' SC _l..l1.J-.!.::.\ 1)( b T . In ad d it ion, 
11.'.~ __ ~::!.<:I~Lpa.'11nent Is not PAldL_t'2..'~_cust()met' .3h~11 be ..'l:.pJ:l..t.'.'2..Qi'iately 
DQtif'lerl \~1.th the next blllL:~~L_[l.t::..'2..~i:.. .. .p~L[~ent is n(}..t.re·~eived 
8 u b ~'.l..~,--~t il i s not i f i_c a U·.,<2..r0.._ t_~ .. _z:.1 (:: x t l.'§li:::15~i:_ b i Il i rl .. ':5.....fTIiL.Y.......!':J..:.=. 
reetuate thA t'ernov.'ll of nH"._r:..ll~t;,,<?.r~c:.r::._ f"orn the bud(l;et plan and eefleet 
lli~~llproEr).a te amount rlue. 

ib .. L .. Ii.Ube er1.c!_.~L~cust,.::)(ner' s f1Jl~.....1.l=!.":.'.·mtll budp;et plan 
peT'~<L ... :I,I~_an unrlerbillerl 01' overbllJed balatlee exLlts in the ac-
c0':.l.t'!.t. .... t~he aeeount adjustments sha11 be as f'ollows at the custornee' s 
option. 
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1. An underbUled balilnee .n:!..~'y_be ehal'ged to the 
aeeount, or subjeet to .. ~_r!.~'rerred payment agree­
ment, or earrieo over to the next budget plan period. 

2. An overbllled balanee may be applied to the 
aeeount, refunoed, 01' carrled over to the next budget 
plan perfod. 

PSC 113.21 Customer' s eomplaints. Eaeh util1ty shall 
tnvestlgate and keep arecord of eomplaints reeeived by it from its 
ellstomers 1n t'egard to safety, sRrvice, or rates, and the operatian 
or 1 tA system. The reeord shall show the name and address of the 
eOlnplfllnant, the oat\' and nature of the eomplalnt, and its disposition 
and Lhe tlnte thereof. 

Eas:}~.utUitLa180 shall doel!ment all eontacts an~~tions 
re 1 il l:.!.v(~ _ to dc fe r red pa ym en t ar·; t'eemen_ ts 0:nd el is putes • 

PRC 134.05 Information available to eustomers. (1) ~hepe 
9~R~1-be-ke~~-BR-F4}e-1R-eyePY-Btat~BR-aR~-Bff1ee-Bf-the-Ht~~it, 
wAP 1" €- e Hat Bmer>- j'lftym Bfl-E A -I-{ 1" e- I" e e e±'f ea- ee f3~e 8-8 f-tBeee-opH±es-aAa-SHsfi 
pw}eA-8f--t;Be-H-t;1±~t~-a9-epe-aflP14eah±e-BAa±1-~e-kept-BA-f~±e-iR-evep, 
geARP8±-And-±e9Bl-Bff4ee-ef-tAe-Ht1±4t'T--Rea8BAa~±e-Ret1ee-shall-be 
R~V8R-eHeternepe-ae-te-wAepe-~Ae-fe~ege1Rg-±RfePffiat±eA-±e-a~a1±aB±e-ta 
tRelli. 

Raeh ut1lit~C!) 1 have ava1lable in its offiees where 
pa,vmen_ts are r_ecelvedL_2..0pies of its rates and r\lle~plicable to 
~l~~_cal itx.~_Tll~_~8 tes and rules shall he avallable f01" customer 
.!..!~ee tion an~~_.t:I3_anonable notice as to their availability shall be 
prov~ed to customera. 

f~+--WAepe-8-BHetBmep-±H-e±±~1B±e-~B-take-Bepy±ee-YRaep 
RAY-BAe-HP-mepe-eF-2-ep-mepe-pateBT-tAe-eempBR~-BAal}-adv±ee-the 
BYRternep-±R-the-se±eetisR-eF-the-pate-oP-P8tee-WA±BA-PeeYlt-±R-the 
±8we8t-BeBt-9~-BBPy±eeT-BaBea-BR-1a-ffieRthBL-Bepviee-aR~-eB-the-1R­
FSPMat1oR-at-huAd. 

{3-}(2) Eaeh gas ut1lity, for every municipality in which 
1. t serves, shall provide in the t'espeetive telephone direetor'ies a 
telephone listing by whieh the utility ean be notlfied dUt'ing a 24-
hour day of any utl1ity set'viee deficleney or emergeney whieh may 
exist. 

+4~(3) Where Il second language is common ln a particular 
aren served by--the llti1it,y and so iclr:ntified by the Commission, all 
rules pcrta1nin~ to hll1ing and ereclLt shall be available upon eus­
tomer request for d1strlbution in English and that second language 
tn every business office of the utility in that area aeeessible ta 
the rubltc and where eustomer payments are peceived. 

_~~2.ch u~J:l~~o,y sha11 rJ:.ovide \'Id tten notice to 1t~ 
reH1rlenti;Ü __ ~.'ystorne..t:.!-l.._annuall:to..L.Jind a vlritten notiee to all new 
rc_tU_1.ent1al custornerB J at il minimufll . .L of the pulas on deposi~ 
pfiymenr~tions includ~.EL~~ferred_~ent avreements and bud~ 
billJ!.lD.l. diseonneetion an~~f,-l_~ute-.l?i'.<2..~_~ure~ of the availsbUBy 
of ngr:.llcies OI' prop;rarns which ma,'L pt'ovide financial aid assistance 
01' counselln~cl......Q.(:ll1taln a l'epl:.' pl"ocedure to allow eustomers 
an opportun1l:.,Y to advise the utH1ty of an:.' sreeial eit'cumstanees, 
such as tht~ ~sen9~~L~nts OI' ohJedy persons or the use of 
.human ~ He sustainine; equlpme~nd to advise the utHity to con­
_~~t~l2pec1f1c tb~<LJl.il._t:ty ageney or individual priop to any 
Q~eonnes:~1.,.~n ac tJon being taken. 
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PSC 13~.Ofi3 Deferred paymant aRreement. Thp utility is 
requ!rpd to offer deferred payment a~reements only to residenttal 
Accountn. 

(l ) RVf~ry deferred pa,vrn(~nt; ap;reement entered into due 
to the custorner's JnAh1l1ty to pay tlle outstanci1np: b1l1 tn full shall 
prov1df! that scrv.1cp wlll not be dlscont1nued lf the custorner pay s 
n reaAonahlc amount of the outstandtnR bill and a~rees to pay a 
reasonahla port1on of the remalnin~ nutstandln~ balance in 1n8tall­
manta unt1] the hill ls pald. 

(2) For purposes of rletermtninR'reasonableness under 
thene rules the partleA shall eonAider the: 

(a) Ri~e of the dcltnquent aeeount. 
(b) Custorner's ahiltty to pay. 
(c) Custompr's payment history. 
(d) Time thRt the deht ha~ been outstanciing. 
(e) Reasons why debt has heen outstanding, 
(f) Any nther relevant fators coneernin~ the 

eireurnstances of the customer. 

(3) A dcferred payment agreement offered by a ulllity 
shall state lmmpdiRtely preoedln~ thp spAce provided for the eustorner's 
alr;nAturp Ilnri In holcl ffl.C8 pr'int Flt; lea;it 2 0..Jl~ S17,8S IAr;·~er than 
Ilny othf'i" usr:e! thereon, that "I f;' YOU ARr.: NO'!' SATISFIFD vIITH THIS 
AnRF:l~I'II;;N'~, no No'r SICH!. Y()O HAVP. TIIr: RrOfJ'!' TO i,1AK1~ .4 COUNTRR OP'i'FR 
AND~ Tr J'T' 1.<: rmJf':C'!'ED, YÕ1T):;!\VF'ijijTTnTf?;1F[i~'-!\"Fi)FAL '!'HI:;-Pl~GPci;:;~~F\ 
Kl'i:Rl~r;:0J:Jlt~T~-'::Ji)!':J~llgi!~~:~~~~10 F"-0:i~~T:crsJ(')E-=-QP '.n~~;r~~0E~URIfr0='ilr){T e H 
'l'H:F: '['!Ir;: 1l"'rr,1'pV r'!I\Y i'ln'T DJ ,':cnNIWC';, '((lUR SFPlllef':, ' ":'flJ,') r'OF:S r'O'1' 
kFÜi-?Vr.' 'õrÖTj'Pilri,i'CfilF 'i" r:t:Tnf~;';f(~F-';-~()-'r Ay'rÜ r. LS";PjTATAfif.~-fHcjJ r:'En -ii F'T'ER 
C(if;,r,if.iI(;j:j,m~Fj' "mi'il'n; f' fh'i"'PR'C;i:i;"i)fTnF.'i , " 'Ip"yot]"l'Jo-s H'fYI'rLil s A e m';j:'NE Ifrr­
H5fj' ef fV~ '[j p ''i (~li8"rfiii'lf,rTo-fii'S p li ~"F:''J' H F: A1~ Oll Wf' f) U E I J ND E R '1' H E .ll, G R f;: l~_ 
MEN'!' ~~XCr;:lj'[l pnR 'PflR IJ'l'TLI'l'Y'S PJ\ILllRF OR RFFUSAL '1'0 POLLOI't 'I'HF 
TEH1'1,') OI;' 'l'HJ S A(1RF.f.~H,~wr." 

(.i!) A rlcfel'f'f:rl pR,'iment nF;n'!cment shall not inelu(],,, <I. 
f1nancp chat?y. 

(5) Jr An Rpnltc~nt for utl1tty service has ~ot fulrilled 
termR of Fl oefert'ed pRyrolent fl7,reement) thc uttU ty shall h8'1e the 
rl~ht to cltsconn~ct pursuant to (liseonnootton of servic~ rules (Wis. 
Adrn. ~odr: :leetion rse 1311.0fi~) and under such ctreumstanees, it 
shnll not hf! r'Equlr'('d to offpr subsenuent npgotiRtion of a def'erred 
pAymen!; R~l'eCment pr!or to dlsconneetion. 

(6) Any Pa~nentB made hy A custom~r tn compliance with 
R dcfrrred payrnent a7,rccment, AP-eth0~w+8eT Ahall he first consIdered 
madp. i n p8yment 0 r the previous account halanee w! th any r'emaindet' 
erealteo to the current bill. 

PSC ]34.13 Rllltng (l)(a) Each bill, including the 
custorner' s r'ecetpt, shllll sho~1 thr: ri"Cl1cnt .9nO la,st rrecedin>~ meter 
l'piHltnv.n , tlw rjAte of' the rl'esent ['cad1.ni', the nUfTlher' of un1 ts con­
sumf'cl, the clADa of AccviC0 ir othel' than residenlial, and the cRte 
Bcheciull' under Yihich t.hi' hill i8 cornput,~rj, In 11eu of' incluciing 
tlH' ratr: schpouJr' on the bill the utilit,,! may, whenever a rRte change 
beeolnps efrective <ind at leAcc twice a yeal', 3uprly eactl custoMer with 
the Dcherlulp. or rates at whieh the bl11s are computed and any other> 
raten thnt m1~ht be Rpr11~flhle. Rll1s rendered at ratps requirin~ 
thf> mCEHlurernent of anumher of rj1rff>rent fActors shall showall data 
necel18Rry for the customer to eheck the computatlon of the bill. 
M1nlrnum and estlmated bll1s sha11 he distinetly markeri as such. 
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(b) Ir th0 utility is authorized to make lat0 payment 
eharKon, such charges ehall eomply with the following requirements. 

1. The bill shall elearly indieate the amount of the 
late paYTnent eharge and the date after whieh the late 
payment char~e shall be ~pplied. 

2. Late payment charges shall be applied no sooner 
than 20 days after the date of issuanee of the bill. 

3. The amount of the late payment eharge shall be 3% 
of the bill, except a minimum eharge of 30t shall 
apply. 

4. Late paYToent charges shall be applied to all 
customer elasses and rate classifications. 

5. 1~e utility shall not waive any properly applied 
lste payment char~eB. 

6. A late payment charge Rhall be applied only once 
to any given amount outstanding. 

Note: The Public Service Commission in its order 
adopttng the revision to PSC 134.13(1) statesthat 
ilall public utlItties operating in vliseonsin shall 
bc in comp11ance with 11.11 of the rules adopted 
hereln not later than 180 days after said rules 
beeorne crfective (9-1-76).tI 

(2)(a) If the billing perloct is longer or shorter than 
nllownd in Wis. Adm. Codc scction PSC 134.12, the bill shall be 
proratcd on a daUy basis unIess other pr'ovision is made in the 
utl11ty's filed rules. 

~b~--~~-the-yt~~1t~-peadB-the-metePB-at-the-efld-ef-eaeh 
~4~~4Ag-~ep4edT-~hB-Yt4~4ty-rna1T-BP-4~-PB~HeBted-by-the-austemep, 
9hal~-leaye-rnetep-pea~iA8-fBPffiB-wheR-a8BeBB-tB-metePB-eaftRot-~e 
p;a,1,Ae,i. Ir th~ utility eanllot read t1:~.R~t.er' at the end 01' each 
Qill ir~&_r2!',rio~ OT' ir the custorner t'eaues~t_I:l..Jo~~tilH~al1 
],eave rr:(~ter':--i~,:Hl1nf, rorlTls at t.he fll'eITIJ:.~e~~~~~~etiol~J' the 
eus tomer. It' no fot'm is 1eft al" the f'ot'm is not returned in time 
for-the~-bt111ng operation, aminimulTI 01' estimated bill may be 
rendered. In C~Hes of emergeney, the utility may render minimum 
al' astLmated (avarage) bills without r'eading meters OI' supplying 
metr-~p-l'eacting fOl"mS to eustomeps. Only in unusual cases or when 
apppovel is obtained from the eustomor shall mare than 3 eonseeutive 
eHtimated bills he randered. 

~e~--f~-thA-yt414tY-Ae~B~u}eB-the-pea~lng-ef-ffietePB-1eBB 
f~e9ueHt~y-t~aR-BR8e-eae~-~~1}1Rg-p~p~BdT-t~e-yt~}~ty-HR~eB8-ethep­
w}Ae-pe~HeB'e~-b~-~ke-eYBteffiePT-Bha}}-BH~p~y-metep-pea~±Hg-feprne-f9P 
the-~epi948-wkeR-t~e-ffietep-4B-Ret-ee~edu}e~-tB-be-pe&dr--lf-the-BHG-
6ernep-fa1}R-to-pettlPH-tke-ffietep-peB44R~-fePffi-ep-haA-~Afepmed-the 

ut411ty-he-~0eB-ne'-w1B~-te-Bupply-a-PBad4BgT-a-m4H~murn-sp-est4mated 
~~}l-rnay-be-peRdBPBd. 
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I!.~~ter reading is no..t scheduledon a monthly basis, 
thc_utlllt,y .. s}lal.l sllllPly customera with meter-readlng forms for the 
~r1ods when trH~ rn~~ter is not scheduled to be read by the utility. 
Cuntomera shaJl not hc reguired to provide these meter readings. If 
the cuatomer informs the utility he or she does not desire to supply 
a reading or if ~he form is not returned in time for the billing opera­
tlon, a minlmum or estimated bill may be rendered. 

{Oa.). - -t!! -9 R - e 6 t 4:fRat e a - 84: ±±-H !3pe R f' 8 - ta - e e - a 9 Raf'fR al -YIRefl-fj 
e~gee~~eRt-f'eRA4RR-4H-e8ta4Ae4T-tAe-e4±±-fef'-tAe-eRt1pe-f3ef'4ea-8fifl±± 
eo-üsmpyted-at-R-pate-wk4eA-eBRtemp±Atee-the-YBe-eF-eePY4Be-aYF4A~-tAe 
eRt4pe-rep4Bd-R8~-tAB-BB~imated-ti±±-Bhfl±1-ee-deaYBtedT--~f-tAepe~4B 
peaB8AR~le-eY4dBR8e-thab-tAe-YBe-eeeuppe6-atiP4Rg-eA±Y-BRe-e4±±1ng 

r o r4ed T-the-h411-eAa±±-ee-ee-eeffipyted. 

'(3)(a) eradits due a custemep beeCluse of mete!" in­
aecuraeiee, eri'onl in billing, al' rni28.poLi.cat:lon of pates shall 
be shown separatcly And ldentified. 

(b) The original bl11ing P?nd0red becausc of meter 
inneeuraey. al' errore in b11lin~. ahall b0 separatari from the 
regulal' bill Rnd the charges explalned in detail. g~bse8ueRt-~R 
t~1e-f~~8t-t)~l~4Ag-~)~e-'8mD8G~-e&A-bcl-Ghe~;ri-~~-a-Bepapate-~tem-eA 

t~e-~e~u~AP-b~~~~ 

~4~--At-t~G-8R~-8f-eaB~-~Jl~~R~·per4e~-the-Y~414tY-8ba11 
rB8~-8~1-prefaymeR~-metePB~-ea~Gul~te-~~G·euetamepLB-t~11-R~-the 
~e~H~a~-Ro,t-patAe-Af~1~8g~~e~-r0~A0~-t~~G-~ffl8~i'~~-e~-nBRe~-'~l~-~~e 
mete~7-A~~-b~11~--~efH~~y-A{~-e~O~~~-~~I?-'·a908Bl;~-Wit~--~~8-~~~fep~Ree 
~etwe0R-tt~e-b~J~--nt-··4h0-~'P~8}A0-~8~0s·-&2e-tÄa-R~letlRt-e0~~e8teJ, 
Jl-'P0:;~i,,1d e~ - t hn - t~,~i?H::!-' iJ HO Jcum e iD _. ~·U~ &~, r'~ c· .>~.±:...; {~~ ~ e 8 f" v~~j~ ~~ e -fl Hf' iftf~- tht~·- F.J:::r{}±~(· e 
b~·l~:4ng-pe~{8{~T--yG~0~4~B-·Bha~~-~e-~~~~!~~~ted-·nt-~ea8t--GH0e-&-yea~-and 
upBR-te~!n4nat4eR-0f·-oeFY40e~ 

{§)(q) Each bill for service shall be computed at the 
pr'oper Oled -rate Elnd the rate useel shall bc the cheH.pest appllcc<.ble 
['ate based on 12 montlls' U3C of' set'vice. Ir !~he eustomet" s use js such 
that it ls elifficull: to be certain what rate shollld be applied tultl.1 
there hail !leen 12 montrls' use., the billinp; shall be ad,justed on the 
rfrRt l?tfl bill L{~11o\'ll.nfL .. !::.he end of the l.~ rner:th U~!"O perlod. 

(a) This ruIe BU~Beet~8R does not prohibit contpacts 
having terms longAr 'than 1 yeac but (loes ecquire thatthe rates 4n 
E!:l1..<:J._J.~~er such contt'acts be the ~l.lit?' s lo~~st oRea!'eet applicable 
rates on file with the commission. 

(h) Where a customer is ell~1ble to take service under 
8R~-ene-BP-Mepe-9~-2-ep mare thqn one rates schedule the eampaRV 
!J t il ~tCY. s hall n,},q'B e J.t~.2. rm the- e ust or~ er !;g-.':~~:2 1F<-t;n<õ- se 1 ec Ü"''',:''Bf 
the rale e~~""'PGtPN-Hh±ljh-·~'/J:±-± that results J~-t ~he lowest eest of (:~er­
vic!?, b[wed on J? montha' sel'v1ce and on-the information at hand. 
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~e~--~He-Re±ee~!eR-e~-a-~a~e-e~-~a~ee-eAa±±-ee-~ev~ewea 
evep~-±~-ffleR~Ae;-WAeRevep-tAepe-±e-a-eAaRge-±R-~ateeT-aRa-wfieReVep 
a-pe~~eet-te-~e-8e-±e-peee±yeH-~peffi-~Ae··eHeteffiep. 

The customer shall be informed of the selection of a rate 
every 12 months, whenever there is a chan&.e in rates that would affec.t 
the customer and at any other time the customer so reguests. 

(d) Section PSC 134.13{'~(4)(a)(b) and (c) applies to 
service as it is beinp; fluppl1ed. If-ui"e customer could reduce his 
or her h111R hy installing equipment, combining or separating ser­
vices, hc or she should be notified, but no change in rates shall be 
made until theeustolner makes the necessary changes. !FRe-Ht:!:±;j,~:f-±S 
RA~-pe~u±pe~-tB-a~Y1se-tke-eHBteffiep-8eAGSPH}A@-tke-eff~B~eAei-ef-h±e 
ut~1{AR~~BH-eqll±fffieRt-8P-pPBeeBB. 

-{6·HS) A utility ma:,' base its rates on eithep a volwnetroic 
hantR or a "therm" basis but peromission must be obtained from this 
commlnRion to chanp;e any rate from one method to another. 'l'he unit 
of service on a volumetric hasis shall be the cubic foot. If the 
voluma biIled is at a different pressure and/or temperaturos bass than 
the r(~~,ist;-ered volume, the rate shall specifJ' the billing pressure 
and ternperatur'e. The "therm" billlng unit shall be 100,000 British 
therma1 units of total dry heating value. Where therm bi11ing is 
uaed, the heating value nhall be the averags for the billing period 
or a fl1ed lesser arnount. Adjustment of volumeB or therms bi11ed 
nhall not bc made hecause of the delivery of standby or peak shaving 
gas without cornmiRslon approval. 

l§l Rach utilH~ha11 ~Uer a budg~_t~ayment~J~.1an t..Q 
~t_L1. .. 1'-E.Q~_ec.!lve ar.!~~ ex~sti!:llLJ:'..esidential cust?mer-s and to all cornmercial 
~~(>.!:!.~ltfl_J:..<?J::. \,h.~ch t~~ma!.'''y ___ put'pose of the sep-Jice ls to pt'ovide 
fot' r~shlent.ial ___ .!J.~inf~, J,-~ect to the followin/<; minimum requirements. 

L~2 __ A budge~ment pIan tarifr slla11 be on flle with the 
Public Service Cornmlssion, Cir!..2l1cable onlY. to char~s· fot'-­
~tnl.t,y sel'viees uncler PSC jurJ.3di~:tion. 

i.Q.L~ budget payme~n may be establlshed at any 
time of the yeat'. FludE"-~_~~nts shall be ca~_culated 
on the tasis oX.J"l~ estlrnat~9._~onsurnl2.tion and estimateä 
!il'.E..~.1-_(~'lble,-~ate3 ror the_gJ~onths SUbseguent to estab­
li s h i l~(LJJ2t2-P 1 11. n • 

kL~--1?_t~Q~ective bu!!seLRlan_customet' shal;L~ 
lnf()r'm~(jn.aL the t1.me.s:!.. application and an existing 
t~ud~ct_l)..lan custornei' at eaeh l't'.ne\~,Ü that bUd(.!;etJa,y­
!:fi~nt8 P.1'P._ l)ubJec~ __ t_o ch~E:e at b-month intervals in 
ordel' to reflee t eurrent e il'cLunstances. 

_LcU-.-~Ufl torners \1110 have arreapages shall be allowe<! 
to estabUsh a bud~t pa,vment [Ian by si~~ 
dl~rer~~:.!_J2~~~~t J1f!;t'eement for the arreal's, according 
lo th(~t'2.y.Js10ns of G. PoSC 134.063. 

(e) Rach budget plan account shall be monitored a; 
6·-month i.ntervals and the budg~..2~yment arnOlint shall 
E_e~~ropdCtte~x .adjusted ir the total unelepbUled OI' 
overbUled balance in the acc_~L!.nt exceeds the equlvalent 
of one budget payment amount over the full 12-month 
~lan pel'~od. 
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.. Wherl ___ an adJustment is made to a bUclITt payment amount, 
the custotner shall be adeglliitely informed of the adjust­
ment at the same time the bill containing the adJustment 
1s rendercd. 

(rl Budget paymen~~y shall be subject to the late 
~ent charge provisions of section PSC 134.l3(1)(b). 
In a<!<!1tio~tJ:._~bu<!&~t~\yment is not paid the cus-
tomcr BhBTl be an:wopriat0ly not1fLe_~w1th the nex t blll1ng. 
Ir pl'oper __ ~ment is not rl:eeived su~uent to this not1f1-
cation~~~~~t_regul~lll1l:!!L.ffi~ effeetuate the removal 
of~he __ .cu8tomet' from the. budgel; payment ~nd refleet the 
~~iat~_.amount elue. 

ifL~.S torne~ /'emo--":'.ed r~o~-.!:t~udget -.I'aymen t plan 
~1J;he~th~._eustomer' s re~st ac by th.e uttlity fo/' 
D-<?~~yment .ma~C!..:t_ resu~t'ibe to the budr;.~Jl.lan fot' a 
perioct of ~ months. 

(11) At the end of a eustomer's rull 12-month bud~et 
Eran J~eriod ,-fr-elO Ilncle1'bill'"d ac over·b111NL~::':1)a~t.':''''<:: 
axiats in the account, the Beeouot adJustments 8ha11 be 
~"-.!ollo·d~..Fl. t .. :Che eustanlCI" s 0 pU.on. 

~.~_~:"~F~_!.l~sLp~t~:,nce .c'!l'§:L_be a.o.rlit~~._tfl,". 
ac coun t.L~~rut..~~:~.:~.L_Qc e ar~I'.1...<::1_o\jL; e to tlle _ile x~_~dgc :; 
.R 1 a U2~~_~c! . 

PSC 134.17 Complaints. Each utility shal1 investigate and 
kecp R reciord of camplaints eeeeived by it feom its custamees in 1'e­
gar1 to safetYJ service, or rates, and the operation of its system. 
The record shall show the name and addeess of the complainent, the 
date and nature of the complaint, And its dlsposltlon and the date 
thereof. A summary of this reco~d for the prevtous calendar year 
shall be scnt to the commlosion by Aprill 6f each yaae. 

K,gsJl~!..tP1ty~so ~~~_l_doc_l!.r~l~.n_Li'll con§~ts and acUons 
!_g.l~U;.1_y'Q.._to de}::'~.!:~f!:'ym",nt arranE;2i~.:;:.n_t.3 and dlspute.~. 


