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RULES AND REGULATIONS RELATING TO DEBT ADJUSTMENT CONPANIES-SECTlON 21R.02 \Hs. Stats. 

Banking rules 73.01 to 73.08 inclusive are rescinded and the follm.,ing rules 
,9.re created: 

Bkg 73.01 FEES OF LICENSEES. The fees permitted !in this Section are the only 
fees that may be assessed the debtor and include all charges of any kind or nature 
whatsoever. The fees shall be agreed upon in advance and stated in the contract 
or agreement. The contract or agreement shall not be effective, nor may the fol­
lowing charges be assessed the debtor until the debtor has made a payment to the 
licensee for distribution to the creditor. 

(1) The maximum fee that can be charged a debtor shall not exceed 9% 
of the amount of money paid to the licensee to be distributed to the creditor or 
$30 in anyone month, whichever is less. 

(2) No fee may be charged on any money advanced or returned to the dehtor. 

Bkg 73.02 ~EQUIREMENTS OF CONTRACT B~TW~~DEBTOR A~~ICE~SEE. 

(1) A copy of the contract or agreement must be given to the debtor at 
the time it is executed. 

(2) The form of contract or agreement shall be signed by the parties and 
shall coutain at least the following: 

(a) The names and addresses of the licensee and the debtor. 

<p) Provide in clear and precise terms payments and time of 
pDyments reasonably \·li thin the ability of the debtor to pay. 

(c) The licensees fee as set forth in Bkg 73.01. No other amounts 
fficJy be charged or collected. 

(d) The amount of each payment to be paid by or in behalf of the 

(e) A statement to the effect that the debtor will be permitted to 
c)"':lllline h:lB accounts in the office of the licensee during regular off:!ce hours. 

( 1) OFFICE REQUIREMENTS. 
>--~--~- . 

(a) §hared office space. The office of an Adjustment Service Company 
shall not be shared or have a common waiting room with a practicing attorney, collection 
agency, justice of the peace, loan or finance company. Before any other business is 
conducted in the· same office \.,ith the licensee, prior approval must be granted by the 
nff:!.ce of Commlssioner of Banking. The office shall not be located in a Pli. vate resi­
dence unless the adjustment service office is used solely for business purposes, has an 
outsIde entrancE' and can be isolated from the remainder of the residence. If other 
,clpprov{'d busIness is conducted in the same office, the accountinp; records of such other 
bl)f';:lne~3s Hhall be kept separate from the account records of the adjustment service com--



(h) ~!Lfi_~~~ho~!E.~. F:very 1 f Cfmsee shall maintain rer-;ul aT office hours 
on business days from Monday throuRh Fridav and must be open for business at Least 3 
h(>unJ each day. Hhcncver an of flee is not open for business at l(~ast 6 hours a dnv, 
or If the licensee maintains irregular office hours, a written notice must be filed 
with the Ranking Department setting forth the schedule of minimum office hours. 

(2) FOR~ffi TO BE APPROVED. All agreements, contracts, form letters or anv 
other form whatsoever to be used by licensee in conducting its business shall be 
rmbmitted in duplicate to the Commissioner for his approval, and no such form or 
agreement shall be used until approved. A folder containing the file copy of all ap­
proved forms including the approved schedule of irregular office hours, if any, must 
be maintained in the licensed office in the order in which the forms were approved. 

(3) TRUST FUND. A licensee shall not commingle payments received by him 
from debtors \-li-th the lic;nsee f s own property or funds, but shall maintll:Ln a separate 
rtccount in an approved bank in which all payments received from debtors fat' the bene­
fit of creditors shall promptly be deposited after receipt thereof and in \vhich all pav­
ments shall remain until disbursements are made in his behalf or returned to him. 
~;[lld trust account shall be used only for this purpose. 

REMITTANCES shall be made to the creditors 
ceipt of said remittance unless debtor requests in writing 
escrow for specific purposes for a period of not to exceed 

within 15 days after re­
that funds be held in 
45 days. 

(5) RECEIPT REOUIREMENTS. Whenever a payment is received from a debtor 
OT other person, a receipt showing the date said payment was received shall be 
prepared and a duplicate copy shall be available at all times in the office of the 
licensee. All receipts must be prepared at least in duplicate, be prenumbered hy 
the printer nnd filed in consecutive numerical order and shall shmv the name and ac­
count number of the debtor, the name and address of the l:tcensee, the date :-J.nd amount 
paid, Jnd the name or initials of the person accepting the payment. 

(6) _REPORT TO DEBTOR. Every licensee shall on 'Hitten request from the 
debtor but not more than once every 4 months furnish said debtor with a report 
sho\V:lng the amount paid to each creditor, the balance due on ellch account as shmvn 
on the office record, the amount of fees pDid to the licensee, the total amount Jl<,lid 
to the licensee by the debtor including fees. advances if any to the debtor and 
!TIoney held in escrm·l. 

(7) Report of business conducted. Every licensee shall, on September l~ 

Ilf each year submit a report as of July 1 to the Commissioner contRinin~ such infor­
watton as the Commiss1.onIC'r may require. 

(8) No licensee shall conduct a business by mail outside of the State 
of Wisconsin except accounts originating in Wisconsin can be handled by mail until 
they are liquidated. 

No licensee shall: 

(1) Purchase from a creditor any obligation of a debtor or make or ar­
(iHl:~e faT the making of a loan to any debtor for the purpose of paying off the 
inJubtcdnBss unless no fee is charged. 

(2) Have a direct or indirect interest in a licensed collection B5';enCY 
etl:hel:- as owner, partner or as a stockhold('t Ivlthin a 50 m:Ue radius of the off:lce 
of thE:' lIcensee. 

--?-



(3) Pay any compen,sation or other conwldcl-atiol1 to nny person for the 
/"f' fc rra1 of oth("r cus tOlllers to the 1 i censee. 

(If) Accept or reeelve any bonus, commission or other conslderation for 
teferring any debtor to any person for any reason or for the use of ::1 list of de-
11.nquent debtors. 

(5) Use any advertising whatsoever in the conduct of the ad1ustment 
~>ervJce business which is false, misleading or deceptive or whlch might infer tlwt 
a lORn business is conducted by the licensee. 

(6) Take a note or evldence of indebtedness or require a debtor to give 
an order or an assignment of wages. Licensee may take such an order or an assign-­
inent of order if requested to do so in writing by the customer for his convenience. 

(7) Sell insurance or any other item to a customer, 

(8) Act as a trustee under Section 128.21 faT any debtor \\dlOse accounts 
have been or are beinr, handled by the licensee under Section 211L02. 

(9) Accept any fee, discount or reduction on an Account from a creditor 
unless the full amount received is credited to the customer's account. 

Bkg 73.05 OFFICE RECORDS AND PROCEDUREp". Office records shall be kept in the 
individual offices and shall include the following: 

(1) Debtor ledger sheet or card on which at least the following data will 
he included: 

(a) Name, address and account number of debtor. 

(b) Name, address and account number of each creditor. (Each Recount 
to be numbered consecutively.) 

(c) Total amount of accounts to be prorated as indicated by debtor. 

(d) Reduction in amount of account us result of compromise or dis­
COllllt effected hy l.icensee. 

(e) IncreAse or decrease in amount of account ::lS n result of ved­
rf ('[ILion \vi th credit.or. 

(0 Corrected balance of amount due creditor after ad;t1stment result­
ing from (d) and (e) above. 

(g) Amount and date each payment is received from the debtor. 

(h) Actual fee taken from each payment made by the debtor. 

(1) Actual fee earned from each payment made by the debtor but not 
received. 

en Current balance due each credttor. 



(2) A dai ly cash .i ournal and disbuTsemen ts .1oumal shall he maintained 
~lhovdnr. the reeei.pt of 11] 1 debtor payments as \'lell as the disbllrsement of these 
p:tymentn. 

(3) Accounting records must be kept which Ahow daily debtor payments 
received, disbursements to creditors, fees or discounts collected, advances, and 
money held back in escrow. 

(4) Licensee's trust and operating bank accounts for creditor disburse~ 
ments should be reconciled monthly with the canceled check together with voided or 
unused ehecks filed tn numerical order after the monthly statement hAS been recon--· 
died, The numerically numbered check stubs correspondtng with all trust account 
and operating account checks shall be maintained in the office of licensee. All 
accounts shall be made available for reviewing in the Office of the Commissioner 
of Banking. 

(5) It is not intended that the information rec,uired to be funlished in 
(1) above be retained in the same chronological order. The records of licensees 
lII!1y vary In the event that data processing procedures are adoDted ,.,hieh "'ill pre­
vent the licensee from maintaining certain records required above. The Office of 
Commissioner of Banking may approve of the records to be maintained as long as ade­
quate informRtion is available for examination purposes. 


