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ORDER OF THE BOARD OF VETERANS AFFAIRS ADOPTING RULES

Pursuant to authority wvested in the Board of Veterans
Affairs, by section 45,35(4), Wisconsin Statutes, the present

Veterans Affairs code oconsisting of Chapters 1, 2, 3, 4, 5, 6

and 7, are hereby repealed, and a2 new code consisting of corresponding

chapters, is herewith adopted,

L B

This is to certify, that the foregoing is a true and correct copy

of a resolution duly and legally adopted by the Board of Veterans
Affairs at a legal meeting held on the 15th day of January, 1960,




The Btate of Wisconsin ...

DEPARTMENT---NOT TO iNDIVIDUALS

DEPARTMENT OF VETERANS AFFAIRS

STATE CAPITOL
MADISON 2, WISCONSIN

IN REPLY PLEASE REFER TO:

CERTIFICATE CERTIFYING RULES

STATE OF WISGONSIN ) ss
DEPARTMENT OF VETERANS AFFAIRS )

TO ALL TO WHOM THESE PRESENTS SHALL COME, GREETINGS:

I, Gordon A, Fuseby, Director of the Department of
Yeterans Affeivs, and custodian of the offieial records of said
department, do hereby certify that the annexed rules and regula-
tions relating to the department were duly approved and adopted
by the Board of Veterans Affairs on January 15, 1960.

I further certify that said cepy has been compared by
me with the originel on file in this department and that the same

is a true copy thereof, andd the whole of such original,

IN TESTIMONY WHEREOF, I have here-
unto set by hand and affixed the
officlial seal of the Department

at the Capitol, in the City of
Madison, this 15th day of January,

A, D,, 1960,

%w/%ﬂ/@

Director
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Chaptexr VA 1
- GQENERAL

VA 1,01 Liberal statutory constructions VA 1,08 Information required from out-
VA 1,02 Benefits to those who gualify , of-state bonus applicants

VA 1,03 Cooperation with other ageneies VA 1,10 Strike relief not temporary aid
VA 1,04 Supplement to federal benefits VA 1,11 Applicants false statement

VA 1,05 Individual determination to be VA 1,12 Reduced payments because of

made return to service
VA 1,06 Becope of emergency aid , VA 1,13 Confidential records
VA 1,07 Depsartmental employes VA 1,15 Duties and responsibilities of
director

VA 1,01 Liveral statutory constructions,

(1) Tt shall be the policy of the board of veterans affairs to have the pro-
visions of Chapter 45, Wisconsin statutes, administered in a most expeditious and
liberal mamner, resolving all reasonable doubt in favor of the claimant, to the end
that the vafious benefits are made avallzble to eligible veterans and/or their
dependents as promptly and effectively as possible.?

(2) Any veteran, who is an applicant for a benefit, in addition to making a
supplemental written presentation, may appear in person, with or without counsel,
to present the merit of his case or appeal from a deelsion of the departuent before
the proper committee of the department at a time and place arranged by the county
veterans service officer who processed the veteran's applieation,

VA 1,02 Benefits to those who qualiﬂy.‘ It shall be the poliey of the board to
give assistance to all qualified Wisconsin veterans and their dependents in all
matters connected with the securing of any aid or benefit that may be dué them under
federal or state law by reason of their servieé in the armed forces of the United
States, Financial aid or benefits under the law will not be extended to veterans
or dependents where need for such aid or behefit arises or results from the mis-
eonduct of the veteran or the beneficiary,

VA 1,03 Oqeperation with other agencles, In addition to eo§rdinating the active
ities of all state agencies performing functions relating to the medical, hospital,
placenent and training, educational,economic or voeational rehabilitation of Wisconsin
veterans and/or their depandénts, the department shall cooperate with all federal,

state, county or other agencies whose functions include rehabilitation of Wisconsin

war wvatering _
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V4 1,04 Supplement to federal benefits, It shall be the policy of the board te
supplement federal benefite only in the form of rehabilitation and only when in the
epinian of the department such additional grants are negessary to prevent want or
distress and to otherwise assist in the veteran's successful rehabilitation.

VA 1,05 Individual determination to be made, The extent of grants to prevent
want or distress is delegated to the dirvector or his accredited representative who

~shall baée his determination on the facts as they exist in each individual ecase,

VA 1,06 Beope of emergency aid, Hmergency aid te prevent want or distress
shall be construed to inelude mediecal, dental, glaa&eé, subsistenee, (food and
elothing) funds to meet insurance payments; travel or moving expense and such other
incidentals as may be deemed necessary for the veteran's successful rehabilitation
or which will enable him to suecessfully pursue his eourse of instruction,

VA 1,07 Departmental emplayes. All emﬁlqyes of the department of veterans
affairs shall, insofar as possible, be war veterans,

VA 1,08 Information required from out-of-state bonus applicants,

(1) & shal1 be the policy of the board that applications of veterans who have
lived continuously in Wisconsin for ten years at time of applieation. who have recgeived
bonuses from other states as set forth in the statutes, be handled as other Wiseconsin
veteran“applieationa. The départment shall be authorized to rejeet such applications
if not meeting general requirements.

(2) To expedite action on this type of application, the veteran must show:

(a) Amount of bonus, date received, and name of state,

(b) Sworn sﬁatement verifying proof of date establishing 10 years of
continvous living in Wisconsin, Such applications will be examined
in the light af‘the veteran's present. need, the progress he has
made in his rehabilitation, and will teke into consideration the

amount of bonus recelved from his former state of residence,

(e) & complete sﬁatament'as to all other svailable facts will be
requlired to assist the department in expediting action on

applications of this nature.



| 3
(d) Where s veteran has received 8 bonus from a fommer home state
and naw qualifies und@r the prﬁvisions of our statutes, before
an applieation for a grant is presented te the board fbr a
o ‘ééciéién.’all‘péssibility of handling the request as a
'rehabilitation loan will be exhausted, |
vA‘i;iot Strike relief not temporsry aid, It shall be the policy of the board
_that strike relief cases shall be handled and considered within the framewmrk of the
policy of emergeney aid previousiy adopted by ‘the beard, that ‘aid for direet strike
relief does not fall within the deflnition of temporary aid,
YA 1011 Applicant's fals@’statemeﬁt. When ‘a veteran makes a false’ statement
on hisAapplication form, the facts will be refeffad'béék to the county veterans
' service officer, together wiﬁh the local loan committes, for a report on the case,
| In any case, where the department shall find after investigation that any applicant
" has made or csused to be made or conspired, combined, sided or assisted in, arvanged
for or in any:wise precﬁred‘fhe malking er;préSentatiéﬁ‘éf false affidavit, statement
or péper concerning any application or claim for veterhn's benefits, the department
may suspend all Benefits granteé to such veteran under Wisconsin Statutes, provided,
hawééer;,ﬁﬁat‘beféré‘Suéh éuépension‘is”made:efféﬁtivs.'tha vetéfan'ﬁay”ﬁiihin 30 déys
request that he be permitted to appear before ‘the béaré in person with or without
eauﬁéei‘td prééent‘réaééné’wﬁ&‘sﬁch'aétian should not be taken. Ih'prcpéf'éaées‘the
facts 1n pessessian of the department shall be forwarded to the 1@@&1 district attornay
for necessary aeticn. | bv - o -
VA 1.12 Radueed péyMénﬁs'béeéuse of returﬁrﬁo service; \wﬁéh‘é vetefan has re;
turﬁed to military serviee aﬁﬁldeéiéésheitﬁéi a feduétion ‘in monthly payments or a
dafer&ent of payments. the deparﬁment can properly act upon such applications when

the following are received: _
(1) A statement from the veteran which discloses his present income and his state-

ment that his income has been materially decreased by virtue of his military service, and
(2) A statement of approval from the county veterans service officer concernsd

based upon his investigation,
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VA 1,13 Confidentisl records, Records pertaining to individual veterans are
éoni‘identiel (See Chapter 289, Lews of 1959), |

VA 1,15 Duties and responsibilities of the director, The administrative
functions of the department shall be in charge of the director who shall ecarry out
the provisions of law and the policy and code of the board, He shall employ a
Commandant for the Grand Army Home, and with the approval of the board shall appoint
a custodian and superintendent of memoriel hall,

(1) The director shall administer and supervise all programs of the department,
and he shall serve as an @x;afficio member of all advisory, standing and special
comnittees appointed by the board, unless specifically exempted,

(2) He shall coordinate the act.ivit‘ies with all state agencles performing
functions relating to services available to veterans to make the benefits available
as promptly and effectively as poss:?.ble.

(3) He shall administer the p%ogram for temporary emergency assiétanee to
prevent want and distress of World !r%ar II and Korean veterans,

~(4) He shall administer the rehabilitation and housing loan programs for
World War II and Karean vetérana.

(5) He shall administer the medical and hospital treatment program for World
War I %eterans. and ‘with the advice and approval of the board shall meke such rules
as are deemed necessary,

(6) He shall administer the compilation of veterans' graves records within
the state, and obtain all available information required for such records,

(7) He shall direct the operation of the Grand Army Home for Veterans at King
through the Commandant teo insure that members receive proper care as required by
statutes and the policy of the board,

(8) He andfor bis designated agent or agents shall present the department's
budget to the legislature,
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(9) He and/or his designated agent or agents shall present to the legislature
all propesed legislation recommended by the board, He shall make such reports te
and appearances before the legislature on othsr matters when requested to do 80,

. (10) He shall supervise all funds of the departwent and he shall see that
proper records are kept, and shall account for sll funds disbursed for any reaéqn |
whatsoever,

(11) He shall make regular reports to the board, as the board directs.

(12) He shall supervise all publie relations pf the department, shall designate
personnel, to participate ;n any and all maetings. conferences, requests for speakers,
requests for programs from various vetersns organizations, and shall determine the
employes! method of travel for the most economical and efficient operation of the
department, | |

(13) He shall report any flagrant violations of his authority to the board,

(1%4) He shall manage the appropriated funds and supervise expenditures for

the best interest of efficiency and striet economy.
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Chapter VA 2
'MEDIGAL GRANTS

VA 2,01 Grants, not medicsl relief VA 2,08 Transfer te nursing home
VA 2,02 Veteran to use available agencies VA 2,09 UniveFsity hospitals to be
VA 2,03 State facilities to be used first X used first
VA 2,0 Limitation, congenital and VA 2,10 Prior authorization

chronie conditions VA 2,11 Payment of medical bills
VA 2,05 Accident cases VA 2,12 Grant based on medical evidence

V4 2,06 Haternity cases - VA 2,13 Authorized rate of payment
VA 2,07 Dental cases

VA 2,01 Grants, not medicel relief, The law, not being intended to operate as
a phase of medicsl relief, has the emergency problem as its prime coneern, and the
integrity of the postwar rehabilitation trust fund is to be preserved for the
alleviation of want and distress,

VA 2,02 Veteran to use available agencies, A veteran or his dependent requiring
medical treatment or hospitalization will be ésked to obtain medical treatument frem
federal or state agencies or other facilities available if possible, If such treat-
ment is not avellsble, the department may suthorize such treéatment as‘will prevent
want or distress. : ‘

VA 2,03 State facilities to be used first, Hospital and medical grants shall
net be authorized fgr care or treatment received outside the boundaries of ﬁhs state
of Wisconsin except in case of emergenciss or upon recammendatian'ef thésmadical
advisory committee, |

VA 2,04 ILimitation, congenital and chronie conditions, Unless there are exten-

. uating circunstances, and to prevent want and distress, ald for congenital and chronic
conditions will be limited generally to a one-month period, thus providing ample time
for other arrangements to be made if necessary,

VA 2,05 Accident cases. Ald in meeting medieal or hsapitalﬂbills ineidental to
aceident cases, will be considered only on a temporary emergency basis for a period of
not excseding cne mcnth and, when deemed necessary by the director, personal investiga-
tion of such cases will be made, and misconduct or lack of complisnce with law will

preclude favorable consideration of additional benefits,
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VA 2,06 .Mat@rnity cases, Since the emergency feature in matemit‘yr eases is‘ .
rjarel\;y preserrt.’,, assistance will not be granted unless there is actual ;zeeeas:ity for
funde based “P,M‘“a detailed inventory of the assets and liabilities of the individual

;VA 2,07 Dental cases, Only emergency dental assistance will be considered
and will be limited to extractions and tempcréry fillingé with ogeasional plate
aeaessoriéa.

VA 2,08 Transfer to nursing home, Transfer of a patient from a hospital or a
patient's home to a properly staffed and equipped nﬁrsing home will be made only upon
the appre\?al of the attending physieiap. ,

VA 2,09 University hospitals to be used fivst, Since university hospitals are
a living memorial te Wisconsin's honored dead, use of such faeilities will be given
primary consideration under this statute, |

VA 2,10 Prior authorization, Prior authorization must bes obtained for assistance
from the éapartment. but in emergency cases a val:!.d notice must be filed with the
department within 5 days. The proper application must be forwarded without delay,

VA 2,11 Payment of medical bills, Where payment for mediéal or hospital bills
has been approved by the department, final payment will be made only when medical or
hospital %tatements are submitted in duplicate and completely itemizad.

VA 2,12 Grant based on medical evidence., HNo grants will be made until the depart-
ment has sufficient medical evidence in its files upon which to base such a grant.

VA 2,13 Authorized rate of payment, Payments will not be authorized for
hospitaliaation in excess of the rate which could have been obtained from the
Uni\;é;sity hospitals had the veteran been transferred to that institution.
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Chapter VA 3

EDUCATIONAL CRANTS

VA 3,01 Expiration of federal benefits VA 3,05 Eliglbility for a grant

VA 3,02 Correspondence courses VA 3,06 Eamevgenecy loan

VA 3.03 Prior approval for correspondence VA 3,07 Out-of-state courses
courses VA 3,08 Tutoring

VA 3,04 Out-of-state bonus cases need
‘prior authorization

VA 3,01 Expiration of federal benefits, Benefits undér.this act may accrue
to veterans who exhaust their benefits under Public Law 550 only through the regular
school eredit period in which the termination of federal benefits oceurred,

VA 3;02 Gorrespondenee courses, Veterans desiring correspondence courses will
apply first, to the veterans administration, and, if courses are not available from
that source, the departﬁent may authorize and pay for such courses, No course may be
authoriged by the department for enrolled classroom study or direct eerraépandanae
unless the course is necessary to the veteran's vocational or educational rehabilita-
tion and enly‘when such course has direct relationship te his occupational, prgfessianal
or educational cbjeeti&es.

VA 3.03 Prior approval for correspondence course, Prior approval must be o?tained
before any correspondence course is begun, Application must be submitted for an
enrolled classroeﬁ course two weeks prior to the date of reglistration for the semester,
Upon approval of a correspondence céurse by the department, the cost of textbooks and
. fees will be asuthorized, A veteran may enroll in only one course at one time and such
course must be sgtisfaetarily completed before another course is approved,

VA 3.04 Out-of-state bonus eases need prior authorization., A veteran who has
met the statutory 1l0-year continuous living requirement, but who has received a
borws from another state, may have a course authorized only upon specific authorization
of the board after it has been determined that he is financlially unable to pay for

the course (fees and textbooks),
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VA 3,05 Eligibility for a grant., The veteran's ability and opportunity to
earn a supplemental inceme will be considered in determining eligibility for a
grant, In any case, where a supplamantary grant ié deened necessary, it shall be
the peliqy of the board to allow a monthly grant which when added to veterans
adninistration. allawanees. ahall not give the veteran a eambined monthly aubsistence
in excess of the following figures:
(1) PUBLIC LAW 550,
SAngle VEtoIaN « + o o o ¢ o 0 6 5 0 s o0 0 o o s oo $110,00
Married veteran o« o o o ¢ o o o s v s o o 0 o s s o » 135,00
Married veteran with more than one dependent , , ¢« ¢ « 160,00

(2) PUBLIC LAW 16 and 894, In cases of disability ratings of less than
36 per cent, applieatiéna for grants will be considered on the same
basis as undey public law 550, ‘

(3) DISABILITY RATING. Disability ratings of 30 per cent or more will,

ordinarily, preclude necessity of assistance {rom the department.

VA 3,06 Buergeney loan. Prior to the time benefits are reeeiéed under publie
law 16,550 or 894, loans may be made by the department,

VA 3;0?~ Out~afhsﬁate courses, Generally, educational grants shall not be
authorized for courses of instruction pursued cutside the béundaries of Wisconsin
when such courses are available within the state and available to the individual,
and no educational grants will be considered necessary in post-graduate or special
professional courges singe the veteran is deemed to have reached a stage of
employability in his chosen profession,

VA 3,08 Tutoring. OGenerally, tutoring or other speeial educational services
will be limited ts‘first and gecond year students to overcome scholastie deficiencies

in courses in which they are reguiarly enrolled,
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Chapter VA 4

REHABILITATION LOANS

VA 4,01 Postwar rehabilitation trust VA 4,04 Applicant's personal qualifi-
_ fund not a bonus . cations
VA 4,02 loan necessary to rehabilitation VA 4,05 Creditors' olaims

VA 4,03 Borrower informed of purpose VA 4;@6 Loan policy

VA 4,01 Postwar rehabilitation trust fund not a bonus, The postwar rehabilita-
tion trust fund is not to be distributed as a bonus, btut is to be administered for
the rehabilitation of Werld War II and Korean veterans in conformity with the expressed
intention of the law as defined by board paliqy. |

VA 4,02 loan necessary to rehabilitation, Consistent with the atterney general's
broad interpretation of the word rehabilitation, loans may be made for all purposes
ag sre deemed abselutely necessary to the veteran's successful rehabilitation,

VA 4,03 Borrower informed of purpose, Each borrower should be fully informed
concerning the purpose of the fund so that he will appreéciate the neeessity pof sound
business principles in its administration.

VA 4,04 Applicant's personal qualifiecations, Proper weight should be given to:
the veteran's character, experience, and probable suecéaa of his buainesslventure,
when consideration is.giVQn to his formal lean application, and the department should
take ail necessary steps to agcertain all pertinent faets.

VA 4,05 Creditors’ claims, It shall be the duty of the director to take such
action as he deems necessény to protect the trust fund against dissipation by claims
and interference éf other oreditors of the veteran, in accordance with board policy.
The department will. eentinue to reduce all claims to judgment. ineluding elaims based
on eognovit nates where the whereabeuts of the veteran is unknown. where other efforte
to effect collsction have been unsuccessful, The department shall attempt to obtain
full settlement in all cases where possible, subject to the considered opinion of the

director that a compromise settlement might be desired under the circumstances of a

particular case,
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VA 4,,06 loan policy. The basie loan policy will be as follows:

(1) ADMINISTRATIVE PROCEDURE, All administrative procedure will be held to a
minimum, but such procedure cannot eircumvent the necessity for adequate investiga~-
tion, sound judgment and usual collection methods, R

"' (a) Ordinary expenses inecidental to making the loan will be borne

by the department as administrative expenses, o |

'(b) ' The department will maintain a strict policy to collect all

" loans, Where efforts to collect a loan in default have been unsuccess-
ful and upon the department's referral, the attorney general's office

will continue the collection procedure, ~The director may refer any

partieular loan to the loan advisory committée for advice,’

{e) 'E‘he"lblan will be paid in full, or a guarantor obtained, when
the veteran moves out of the state, Wage assignments alone will be

" considered only when such procedurés fall and the vetéran's record is
satisfactory for en assigrment,
(d) In #ferﬁhy cases a delinquént loan shall not bar a grant benefit

from the department wherse, upon imeétigatian,* ‘the circumstances show a

gaéd record on the part of the veteran and the emergency was incurred

through no fault of the veteran, provided such grant shall not be made

to retire a dep'artm@rrt‘le‘_an. -

“(e) ‘No employes of the department, no county vetsrans service
officer and no other person in any way connected with the'adm:inistraiiva
duties or advisory capacity of the department shall be aceepted as |
endorser ar guarantor on any lean,

(2) FQEMS.. No forms will bs used for lean purposes unless approved by the
loan advisery committee and the board, | |
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(3) APPLICATION, Application for loans shall be made only on approved depart-
mental forms and shell earry the reamendatioﬂ of the county loan advisory committee;
further, it shall be the duty of the director to see that proper references have
been obtained and thet the following conditions are satisfied:

(a) Proceeds of the loan applied as outlined in the lean appliecation,

(b) The purpose of the loan will further the rehabilitation of the
veteran,

(¢) The veteran will be reasonably certain of the success of his
venture,

(d) The veteran conforms to the warranty in the application that

he will pay no commission or expensesg e;n a loan from the department and

no agent will receive a commission or expenses out of loan proceeds,

(4) PERIOD, The initial period of all loans shall not exceed a maximum of 5 years
for real estate and shall not exceed 3 years for chattel mortgages, (uaranteed notes
shall not be made i’or a period in excess of 38 monih& ‘

(5) INVESTIGATION AND RECOMMENDATION, Where so established, county loan adviéery
committees will investigate and recommend aeceptance or rejection of loan applﬁ.aatians
‘through the county veterans service officer; farm loans will be made in conjunction
with the resommendation of the county agricultural agent of the county in which the
veteran resides,

(6) RESTRICTIONS. Generally. the department will adhere to the following con-
ditions: (a) Leans will be made to veterans for rehabilitation purposes only,

(b) 411 loans will be amortized on a monthly basis,

(¢) Seourity or collateral will be required on all loans. Furniture
will not be taken as security or collateral on loans for business purposes
or the payment of debts,

(d) Purchase price chattel mortgage loans for furniture will not be
made in exeess of $750, However, where circumstances warrant, loans of

$1,000 may be made on a guarantor basis.
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(e) bLeans will not be made in excess of the reasonable value of ths
property pledged as security or to be acquired from the proceeds of loans,

() Wives of veterans must sign notes with their husbands, and
husbands of veterans must sign notes with their wives,

(g) Background information will be ebtained whenever deemed advisable,

(h) WNo chattel mortgages will be accepted on merchandise stook,

(1) Loans will not be made to finance existing debts as long as the
Veteranis commitments remain within his capacity to pay, and'applicatieaﬁ
for such loans will be accompanied by current statements from creditors,
After oﬁe such loan has been made, no further loans will be made for the
payment of debts, No loans will be made for the paymenta.of debts to the
members of the family of either the veteran, the veteran's wife, or the
veteran's husband, No business transactions between the veteran and the
members of é spouse's family will be financed through the department,
Loans shall be made only where they will substantislly ecnsolidate all
the veteran's debts, other than his home mortgagé, and checks will be
made payable to the vetersn snd the ereditor coneerned, |

(3) A veteran making application under the rehabilitation law for
the purpose of consolidating debts will furnish the department a statement
from the finance company giving the date the account was entered into, the
original a&ount, purpoge and the exact amount which the finsnce company
will accept to retire the aceount in one lump sum,

(k) Cars or trucks purchased must be neeessary for the veteran's
empleynent, investigation of necessity and recommendation to be made by
the county veterans service officer and county loan commitiee éoneerned.

(1) No loans will be made to provide the down payment requirement of
lending agencies on home purchases, Real estate loans shall be made for
repairs and additions to a veteran's home or business preperty only where

such total cost does not substantially exceed the statutory loan limit,
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(n) In consolidatien of loans, the new loan will be made in an
amount to pay out the old loan,

(n) 'Hhera.private finaneing is not available, purchage loans on
automobiles not more than four years old may be made on the basis of
one~third down and 18 months maximum to pay.

(o) No loans will be made for veterans to enter the vending machine
business, to engage in mink farming and similar venturesome businesses,
to enter the filling station business, the eontract or common carrier
trucking business, to purchase tractors for tractor trailers, or for the
benefit of any corporation whatsoever,

~ (p)  Loans on house trailers of medium price where the veteran prefers
this type of dwelling will be favorably considered only on a guarantor basis,

(q) VUpon the granting of a purchase price chattel mortgage the loan
check will be issued to the veteran and seller as payees,

(r) Mo second chattel mortgages will be accepted. -

(s) HNo loan will be considered for a female Wisconsin veteran who has
married and has no independent income for loan repayment and no loans shall
be considered for such veterans except those in which the benefits are
immediate, direct, personal and tangible to the veteran concerned regerdless
of any indirect or secondary benefits, |

(t) Ho loans will be made to pay off obligations for taxes,

(u) No loans shall be made where the guasrantor receives any loan
procaeds,

(v) In order to comply with the intent and specific provisions of
the statutes pertaining to rehabllitation and housing loans, no loan will
be made from the rehabilitetion trust fund to complement a housing loan
when the combination of such leans will exceed the statutory limit for a

housing lean,
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(7) SBX?HRITX Where real estate is to be offersd as security, acceptance of
such security is to be based on a warranty deed,in axistanee or one to be issuad,
supported by an abstraet. if ‘there is one in existence, if not, proper consideration
will be given to an'attéPHQy's brief epinion that the grantor has good and sufficient
title to rénﬁsr the gfahtée. Abstraeta will remain in the department until first
mortgage 1oans on real estate are paid off, | - -

(8)\ INSURANGE All mertgage farms will oontain & elause for insuranee
as follows: | . - '

Real estate and improvenentss ‘Fire and extended édVefége; rental,

Do ‘ for business property,

Farm méchinenyz Fire, lightning end windstora,

Iivestock: Fire, lightning and windstorm (our chattel form 525-A
covers disease factor in herd,)

Motor vehicles: Fire and comprehensive ddver&gé.'

Ail other types of chattei morigagés: Fire and doﬁprehehsive eéverége.
(a) ILosns will not be made on motor vehicles, tractors, or louse
trailers unless inéured in a company licensed to do business in Wisconsin,

(b) Appliaéﬂts for a loan, other than an automobile loan, must fure
nish insuran§e pelicy with a aﬁéndérd mortgage endorsemeht (form 127b) to
the department at the time the loan is made, Applicants for a loan on an

aﬁtemabile must furﬁish an insurance polioy showing the interest of the
mortgagee. - | |
(9) RB.PAYMEE\@'P OF STUDENT LOANS,

(a) ALl student and on-the-job trainee loans will be made with
the distinét provision that, upon receipt of veterans administration
aubsiéﬁénee\cheaks. the veteran concerned will promptly vepay his loan to
the department from the praceéds of his first veterans administration check,
Loans to veterans in this eétegory‘will be classified as character loéhéw

and generally will be limited as follows:

Single veterans: $75 per month masximum
Married veterans: $100 per month maxcimum
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(b) leoans for students uﬁder public law 850 for baaks. fees and
tuition will be made up to $1GO far first year students just entering
sehaol or eollege. These 1aans will be made upon a aharaeter basis. |
}The applieation mnst have the yecommend@ticn of the scheol's veteransv
9¢unselor.‘ Eepayments wWill be mada monthly so that the lcan is paid up
by the end of th@ semester eoneerned. Loan~cheoks will be made payable
to the veteran and the interested parties (sohool or beokstora). ; :

(o) Loans to assist students through their last year of sehaeling
and in the case af medical students through their year of iniernship will
ba made with the understanding and notificaticn to the veteran coneernEé
that arrangaments will then be made for monthly repaymenta on their loans,
'(10) WISCONSIN smmrs IN OUT-OF-STATE SCHOOLS. ALl loans to students
attending sehools 6utsida w1sconsin must be guaranteed-by respensible parties as
$ndigcated above, and no sueh 1oans will ba made when edneatianal faeilities are
available in ﬁiacansin. , ,

(11) OOUNTY 1OA§ ADVISORY CeﬂﬁxTTEE, The dlrecter is authorized to appoint,
with the county veterans servige foicer‘eoncernad. a county loan advisony>committee

to furnish information and recommend approval or denial of loan applications.
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Chapter VA 5

HOUSING LOANS
VA 5,01 General VA 5,10 Veterans cooperative and non-profit
VA 5,05 Individual corporations

VA 5,15 Incentive grants

VA 5,01 General, (1) OBJECTIVE, The sole objective of the veterans' housing
program is to aid veterans, The avallable funds are far too small to give aid teo
more than a small percentage of the more than four hundred sixty-one thousand veterans
in the state, in order to spread the available funds to as many veterans as possible,
it is imperative that an individual veteran reeceive only the amount suffieclent to
enable him te acquire a home, |

(2) CONTROL EXERCISED TO PROTECT VETERAN, The board is fully cognizant of the
facts that uncontrolled oredits have resulted and ean only result in unjust inflation
of the price that veterans have to pay for their homes, The benefits of the veterans'
housing program will be wholly lost to the veteran if the credits extended b& the state
are only reflected in increasing prices for homes, It is the policy of the board to
exercise strict control in the granting of loans in an effort to pratéct the veteran
and to insure that further inflation in existing prices for homes shall not result,

(3) TYPES OF AID. The veterans' housing statute provides three means of aiding
veterans to obtain homes, These are: first, loans for home ownership, second, loans
to non-profit corporations; third, grants to housing authorities for rental units, In
the analysis of applications under each of the three methods, the program which will
provide adequate housing at the lowest cost to the veteran will be considered as having
the greatest merit,

(k) ALLOCATION OF FUNDS, The veterans' housing statute provides that funds,
both for loans and grants, shall be allocated as nearly as practicable to the counties
en the basls of their veteran population, The census of veterans, as of January 31,
1955, submitted to the department by state headquarters of selective service under

date of June 27, 1955, will be used,
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(5) AMOUNT AND PAYMENT., Housing loans will be made in multiples of $100.
Monthly installments will be applied first to interest and then ite principal,

(6) CONSTRUCTION LOANS, It will be the polioy of the board that funds for con-
struction or remodeling will be disbursed under the accepted practices of the building
industries, but where there is no supervised lending institution involved in the trans-
action, funds shall be disbursed by the deﬁartment on presentation of bhills approved
for payment by the veteran, |

(7) APPLICATIONS UNDER OATH. A1l applications for loans must be under oath and
sworn to by the applicants. |

(8) APPLICATIONS PROCESSED AS RECEIVED. All housing loan applications coming
within the provisions of the statute shall be regularly processed as received,

(9) LOANS NOT TO EXCEED STATUTORY LIMITS, In ordeﬁ to comply with the intent
and specifid provisions of the statutes pertaining to rehabilitation and housing loans,
no loan will be made from the rehabilitation trust fﬁnd to complement a housing loan
when the combination of such loans will exceed the statutory limit for a housing loan,

(10) DEFAULT ON REHABILITATION LOAN CONSIDERED, The department will not consider
favorably applications for hauaiﬁg loens by veterans whe are in defsult on a rehabilita-
tion loan, However, such housing loan applications may be submitted to the loan
advisory committee for consideration where such applications will reestablish the
veteran on a sound finanecial feoting, |

(11) INTERPRETATION OF FUNDS. In order to construe the law liberally under the
language thereof, the policy of the board will construe the word funds in this section
of the statutes, either as cash on hand or liquid investments, the conversion of which
would not mean a substantial loss to the veteran, |

(12) APPRAESERS. The appraisers used by the‘veterans administration will be
used by the department wherever possible, If no such appraiser is available, an
equally competent appraiser may be used, provided he submits his appraisal on the

department's form 347,



19,

(13) AUTHORIZATION TO DESIGNATE APFRAISERS, The director is authorized to
designate approved appraisers in any area where it is deemed necessary for the pro-
tection of the veteran, In counties where approved appraisers have been designated
enxy their appraisals will be aecapted o 7“ - o |

(1!@) APPRAISAL quam comow. wh@re the sales px-iee exeeeds the appraiaal
figure in any degr@e, then the 1oan applieation shall be 1nitia11y denied,  subject to
review and reeonsidaration by the department upon requ@st of the veteran. Appraisals
_ submitted to the department. are advisary. and the department may. determine value nnder‘
 'the previsions of the statutes. | w ' A o .
| (15) APPRAIBAL s!ATEHEET. All appraisals raaaived by the deparﬁment shall
inciude the follewing statement. or words of similar import: ,“Thi?,is thg_priee
which this property should sell for on the present market. | “ . |

7 VA 5.05 Individual. (1) APPLIGATION The application fcx' an individual loan
shall d@seribe the primary finaneing. Knowledge of the type of private finaneing
available will aid the d@psrtment in passing upon the soundnsss ef the 1ean. u

(2) Hbﬁfﬁﬂx SHELTER CGST. It is considersd that the departuent owes an abliga—
tion to a vstaran to proteet him fram assuming a greater indebtedness than he can pay.
It shall be the poliey of the baard that manthly payments on heusing 1oans will be
fixeﬁ at a figure which will calise total shelter eoet of the veteran to. approximate .
from 20 to 25 per cent ef present 1neome. | |

In an exceptianal and meriterious case, and upon the request of the veteran.
the department with the advice and eonsent of the loan advisary committee and th@ :
appraval of ths board may make a loan to sueh veteran at a shelter cost rate b@lew
20 per cent of monthly income,

- The amount of the veteran's present income shall be determined as the aﬁount}he
is receiving for his fegular‘Work period;eomputed on a monthly basis, and ?art~time
or overtime ineqme shall‘nét be considered since it is unpradictab;a over a long tarm
lpan peried unlésa sufficient proof‘is submitted by the veteran establisbing such
iﬁcdmelas a permaneht seurée. The income of the veteran's wife cannot belused‘in'

dete#mining the shelter cost since such income is also unpredictable, but may be used
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where sufficient evidence is submitted that the wife will bé employed during the term
of the loan. “Aﬁpiieépiéﬁs which require yental ineome to meet the shelter cost require-
ent shall be closely sorutinized and may be denied where the total amount of rental
iévreéuiféd.‘Sinée it is generally féebgniaed that eonsiderable expense is involved
in maintaining rent&l’pﬁepertieé;‘ Ih the éasa‘of.8él£~am§icyed:vetéréns. the inaéme
tax return for the prior or ourrent yeaiyéhail be prima faaié‘SVidéneeléf’his‘iﬁé&mé;
and depreciation ef praperty-used in earning such ineame shall be- considered in deﬁ@r-
 mining the net incoms, | B
' (3) REQUEST FOR REDUCTION IN MONTHLY PAYMENTS AFTER CONTRACT IS COMPLETE, The
terms éf‘ﬁhe contract must be'éampliéd with‘by the vetersn after the éontraetfié nade
with the départuent, and should there be any new cirecumstances which were not in
exiéteﬁejé‘ at “élié'tinie ’c’hé loah 'Wés ,‘m‘:s;de.' ‘such civéumsﬁaneéé, will be considered inde-
pendeﬁtly‘ of the gi‘iginai cén‘traat.y Arw changes in the ’séheédule of répa&ménts of a
veteran's loan can only be considered if new eircumstances and conditions are present
which m&teriallybalter the faets on his app;icétian and therefore should be’ considered
by thé department, Gonsideraiien will be given to changing monthly payments gmy‘ when
the veteran sutmits a statement of such facts to his county veterans service officer
and. that officer reeammends and appraves a change based upon such facts after
investigation. ‘ ’

(1&) "PARTIA\L PAYMENT, In the instances where the veteran pays only part of his
monthly schednled payment, the department magt naeesaarily take action to maintain
the contract, | | '

K (5}, RE@ORDI&&AFEES. «In:eonfbrmity with usual practices, reéofdihg'fées.ef'the
deparﬁmént's housing loans will be paid by the veteran concerned, All closing or
other costs involved in a purchase; construction, or improvement transaction shall be
paid by the véteran‘in cash)aﬁ'the time of said closing, and such expenses shall net
be added’to,the amount of the primary mortgage nor shall the veteran execute a note

or other evidence of obligation for such costs,
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(6) PAYEES ON STATE CHECK. Upon approval of a construction loan, the department
may make its check payable jointly to the veteran and to the lending institution which
has the primary {inaneing, upon the agreement of the lending institution to pay the
monies to the eontractor upon cempletion of the contract,

(7) STATEMENT ON LIENS, On closing an approved purchase loan, the department
may'make the check payable to the veteran and the vendor upon the agreement of the .
veteran to sulmit a statement of his atterney or the lending institution that the
mortgage running to the department has been recorded and ne liens have intervened
between the first and the department's mertgage.

(8) CLOSING. In lieu of a final opinion, satisfactory evidence qualifying the
loan ag provided in form DVA No. 313, must be provided prior to the disbursement of
the department's funds, (Note: Forms may be obtained from Wisconsin Department of
Veterans Affairs, State Capitol, Madisen 2, Wisconsin),

(9) OCCUPANCY DATES CONTROL PAYMENTS, Upon construction and purchase loans,
the application should contain a statement by the veteran of the date upon which he
will aequire oecupancy, and loan payments will begin as of this date,

(10) TEMPORARY DWELLING, Application for a losn on a basement, garage or similar
quarters, to be used for temporary dwelling purposes, will be c¢losely scrutinized
for the protection of the veteran,

(11) SUBORDINATION AGREEMERTS. Requests for subordination agreements for an
increase in the primary mortgage may be executed by the department when it is proven
to the satisfaction of the department that such funds will be used to remodel or
improve the mortgage security only and that the original cost of the property plus
subsequent improvements and the cost of the proposed lmprovements will not exeeed
$15,000, The veteran must also show that his proposed housing payment is not

~excessive in view of his income, Requests for subordination agreements will not be
approved for the purpose of building garages since garages do not qualify as necessary

housing under the law, All reguests for & subordination agreement for the spplieation
of siding to a dwelling will be closely scrutinized since it is questionable whether
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the mortgage security is increased in proportion to the cost, and whether the departe
ment's mortgage has reasonable and adequate security. The department will further
scrutinize carefully applications for subordination agreements involving luxury items
such as recreation rooms, kitchen and bathroom:modernization, and other similar items,
and may reject appiieations if the improvement is deemed unnecessary, or too costly
in view of the value of the home, In those cases where an advance in the first mort-
gage is requested for the purpose of improving the dwelling and the department is
satisfied that its security position after such advance will remain satisfactory, the
department is authorized to approve such appliestions administratively; all other
epplications will be submitted to the loan advisory committee for individual considera-
ﬁion and decision,

(12) TWO PAMILY UNITS. Under proper circumstances, loans may be made to two
qualified veterans for the purchase or construction of a ﬁwu~£amily unit to provide
a home for each, but where more than two veterans desire to engage in Joint opera-
tions, they will proceed under the section of the statutes pertaining to veterans'
cooperatives and non-profit corporations,

(13) BUSINESS PURPOSES., Incidentsl use of a dwelling for business purposes will
not disqualify an application, Applications which are prineipally for business pur-
poses do not qualify under the housing law, In detenmining the busihess use of the
dwelling, the area to be ogoupled as a business must be less than 50 per cent of the
total, and the business portion must be occupied by the veteran in carrying on his owm
business, All applications for buildings which are classified as commercial, having
living quarters, or to be converted to living quarters, will be ¢losely serutinized by
the department, Applications for dwellings which include fam land and farm buildings
will be analyzed to ascertain that the dwelling is adequate for the veteran's family,
that the appraisal of the home with reasonsble sized lot is fairly valued, and that the
loan is not primarily for the business of farming sinee the law does not cover business
operations, ILikewise, the department will serutinize applications involving a dwelling

with large parcels of land to determine that the purpose of the loan is to acquire a
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heme rather than to invest in land for resale,  Loan applications which involve land
which will not be farmed because the veteran will continue his regular avocation will
be considered where the vaﬁeran ean satiefy the department of his need for such land
acquisition, ' .

(14) 'NORMAL DWELLING., If a dwelling unit is normal in the community, the fact
that income from apartments in the building is in excess of the income which would be
received from the portion occupied by the veteran will not bar favorable consideration
af?the'1ean app1i¢atiansf'Appliﬁatians‘te'purehase two bedroom homes by veberans who
have two or more children of mixed sexes will be closely serutinized and déemed -
inadequate unless to the satisfaction of the department the veteran can show the
adequacy of such housing, All multiple unit homes to be converted to single family
dwellings for adequacy purpeses must be appraised as single family dwellings,

(15) 'DEPENDENTS. fThe department will recognize as dependents all persons who
are normally members of the veteran's famﬂy group, The veteran must be the head
of the family,

(16) PAYMENT ON SALE, The department will reserve the right to require that
upon sale of the property by the veteran, its loan will be paid in full,

(17) REFINANCING, Loans for refinancing will be for the purpose of assisting a
veteran when there is need for such sction and the loan will aid him to establish a
reasonable finencial status concerning his housing needs, Need for such action is
deemed to be present where the veteran is in danger of lésing his home through legal
action and documents have been served upon him,

(18)  APPLICATION BY A SINGLE VETERAN. A loan spplication by a single veteran
or a veteran éithout‘dependénts‘will be considered at the time the veteran is married
in order that lean papers are signed by both husband and wife,

(19) DENTAL OF QUT-OF-STATE BONUS APPLIGETIQNQ. - In view of the use whiech Wiseon-
sin veterans are making of present available funds, and that there are not suff'icient
available funds to assist all Wiseonsin veterans, all housing loan applications of

veterans who have received a bonis from their former home state will be denied,
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(20) CONSTRUCTIVE RECEIPT OF OUT-OF-STATE BONUS, The department will not cone
sider favorably housing léan applications of v;eterans who ‘have received a bonus from
another state, including veterans who have applied for such bonus and have received
noetice that their applications have been approved, whether or not payment has as yet
been received,

(21) HEED.FOR LOAN, Since housing funds are limited, and to comply with the
requirement of the statutes that the most necessitous cases shall be favored by estab-
lishing an érder of préferenee: |

(a) Ioans shall be made only to veterans who show need for such housing

and who have exhausted their primary finanecing frém local agencies,
Need for heusing shall also infer that the dwelling is adequate for
the veteran's family needs, | |

(0) Apﬁli;eations received from county veterans service officers shall

econtain such statements,

(22) SEGOND APPLICATIONS, Favorable consideration will be given to éasea of
seecond applicétions for housing loans where the applications are based upon legltimate
reasons, such as removal of the veteran to another city by his employer, need for a
larger home due to increase in his family, and so forth, |

(23) INSURANCE, The amount of insursnce carried by the veteran should equgl or
exceed the total of the encumbrances or mortgages on the property té' insure the
veteran's complste protection in case of a loss, All department loans made after
September 1, 1958, are pratectfed by mortgage cancellation life insurance,

(24) VETERAN CHARGED ON FAILURE TO FILE DOCUMENTS. Where the veteran fails fe
provide evicienee of édeqnate insurance coverage or fails to forward the department's
note and mortgage, an attorney's final opinion of title or title insurance on the
property, the départment shall prooure the necessary insuranca' or attorney's opinion
and charge the cost to the veteran, The department is authorized to withhold $100 of

the loan procesds until the necessary papers are returned to the department,
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(25) MAXIMUM LOCAL FINANCING, The veteran must obtain maximum local financing.
Where maximum primary local financing is not obtained, the veteran will submit state-
ments from three local lending agencies stating the reason for refusing to make the
loan, Meximum local finsnecing by a lending institution is the loan amount made in its
ordinary and regular business transections, and within their laws and pegulations. A
primary loan made by an individual will be eonsidered maximum local fineneing when it
equals or exceeds 50 per cent of the cost af‘ the property.

(26) SPLIT 10T LOANS, Loans on split lots will be serutinized closely to ascer-
tain that the need requirement of the law is fulfilled, that the preperty is in good
repair and good condition, that it éppearsv to have a reagsonable resale v’aluea; and that
it has proper aceess by means of easements or abuts on a street or lane or allsy. The
department recognizes that the value of such properties generally is doubtful security
for a loan, and that the security decreases as the housing emergency diminishes,

(27) ACCELERATION UPON CHANGE OF TITLE OR POSSESSION, The intent of the law is
to provide a home for the veteran and his family. The department will reserve the
right te require that its loan be paid in full and will so provide in the note and
mortgage, Transfer of possession of the property for any reason shall be interpreted
to mean noneccupé.ncy of the mbr‘ﬁgaged premises by the véteran or his family.

(28) ACCELERATION UPON FAi,SE ‘STATEVENT. Whenever it is determined that an
applicant has obtained a housing loan through fraud, misrepresentation, concealment
of a material fact in his application or other #iolastien of law, the note will be
accelerated and full payment demanded, ' |

(29) OUTSIDE APPLICATIONS TO CUT-OFF COUNTIES, Applications in cut-off counties
by residents of other counties will not be favorably considered without approval of
the local county veterans service officer,

(30) EXCHANGE OF HOUSING, The department may make a2 loan to a veteran who has
previously owned a home and sold it, Such veteran must submit a valid reasen for the
sale of such home and must show that his equity from the sale is used to aeciuire his

new dwelling.



26.

(31) PARTIAL RELEASE OF MORTGAGE, The department when called upon to release a
portion of its mertgage gecurity is authorized to issue such release if it is deter- :
mined that such release will not sariously devalua'be the rema.inder ef tha pmpert.y.
| 'l‘he department Will require that the mnds obtained frem sueh released preparty be .
‘applied +o the mortgages in their original propertion but, if there tls ne primary nort-

age on the praperty or the primary lendar waiVes elaim to the funds then sucsh i‘tmds
shall be applied as a principal reduetimn of the department's loan, If all or par'b of
" the funds are to be used to Mprove the propar'oy tbe axpenditura of the funda must be

perv:Lsed. o -

(32) VETERAN 'S OUTSJIJE DEBTS. The amcunt of the ve‘beran s outside debts and the
monthly paymant thereon may sez-iously hamper the veteran 5 ability te make his hausing
paymeants. ’rhe department will caremlly eonsider the reagons for the vateran's out- .
s:lde debts, the mcanthly paymenﬁs in vrelation to his inceme, and his ability 'bo meet his
" ﬂnaneial obligations, If the department determines ‘that the indebtedness shows finan-

eial instabilﬂ.ty or if the monthly psym@nt will affect the veteran 8 ability to make
h:ls housing paymemts, ‘ohe le\an applieation nay not be faverably ﬂonsiderad. |

(33) Gm'rs OF fmm‘ OR OTHER PROPERTY. The departnent will datemine the value

of pr0perby whieh'the vetaran has regeived as a gift when it is part of his loan appli.
'eation. Ne giﬁs af mcmey. perscnal praperty or real ogtate shall be aansidered unless
'the doner submits a statement that the value of such gift will not be repaid. In__‘_j -
determining the value af sueh real sstate the asssssed value ‘and the appraised value
shall be considared and the higher value may be usad by the department in determining
either the 5 par cent equity requirad under the law or tha total cest of the property.
In cases irwalving a gift of either real or personal 'property to the vateran where the
‘domr reeently aequired such propert;r. the actual eost to the doner shall determine the

‘v‘alue Df ‘bhe gif‘b.



27,

(34) INCREASE IN PRIMARY MORTGAGE LOAN, Any increase in a primary mortgage
loan over the amount indicated on the DVA form 318, unless approved by the department,
gshall be considered a third or subsequent lien on the property, The dapartment may
take whatever action it may deem advisable to protect itz second mortgage interest
and may request the return of its loan funds if necessary, |

(35) LOAN COLLECTIONS, The department will maintain a strict policy te colleet
all leans.- All leans in default and upon which the efforts of the department to collect
have been of no avail, will be referred to the attorney general's office for sollestion,
except such loans as the directormay refer to the loan advisohy comnittee for advice,

VA 5,10 Veterans cooperatives and nonprofit corporations.

(1) STOCKHOLDERS INTHREST., The departmént will require proof in the application
or otherwise that no mémber or stéckholder of the corporation will have any financial
interest therein other than as a purchaser of a home and that no member or stockholder
of the corporation will'make any profit in dealing with the corporation, either thiough
the sale of real estate or through contracting with that corporation,

(2) CONTEAGTOR BOND., The contractor will furnish a bond for completion running -
to the department, in addition to the corporation and the first mortgages.

(3) STOCK PURCHASE NOT ELIGIBLE, The statute clearly indicates that the
department has no authority to make direct loans to veteérans for the purpose of
purchasing stock in such a eorporation. |

(4) DIRECT LOANS UNAUTHORIZED FOR STOCK PURCHASE, Under the housing program,
the department has no authority to make direct loans to veterans for the purpose of
purehésing stock in such a corporation.

(5) 1OANS ON NQN—PLATTED SUBDIVISIONS, Loans on property other than subdivisions
already platted where municipal utilities are available, will be carefully scrutinized,

(6) DOCUMENTS REQUIRED, A certified copy of the articles of incorporation,

and such other papers as may be required, will accompany the applicatioen,



28,

VA 5.15 Incentive grants,

(1) CUALIFICATIONS. Housing authoriﬁiés requesting incentive grants will be
required to show that the cempleted projeet will pro#ide housing to veterans at as
low a monﬁhly cost as may be achieved in any other manner, In‘this connection, the
aﬁplieation will show the current monthly cost to the home owner of houses offered
for construction or available for purchase in the community,

(2) BOND, The contracter will furnish a bond for completion and include the
departmenﬁ as an obligee entitled to enfbreé the bond,

(3) PAYMENT, Payment to the housing suthority may be made by the department
upon approval of the préaocﬁ and the furnishing of the necessary bond,

(4) ‘AUTHORITY. A copy of the resolution establishing the housing authority -

will accompany the application,
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MEMORIAL HALL
VA 6.01 Information available .~ VA 6,03 Duties and responsibilities of

VA 6,02 Preservation and display : custodian

VA 6,01 Information available, Tt shall be the policy of the board that the
departﬁént aciazﬁmiéter “the provisions of "tl"xis‘ section of the stéﬁﬁtes, to the end |
that complete information of the museum is disseminated to all visitors.

VA 6,02 Preservition and display. The policy shall be to pressrve carefully
and to display attractively all war trophies and mementes of the memorial colleetion,
and to aequire addiﬁions‘héreta:wheneﬁer"éﬁd’whéréveé‘poésible to make new acqﬁisitions.

VA 6,03 Duties and responsibilities of custodian, The custodian or superin-
tendent shall have charge and custody of the hall, He shall explain to visitors the
varioug exhibits and their historical background. He shall register all visitors, by
gfoups if he deems it proper, and shall report annvally at the close of the fiscal
year the number of people who have visited the hall, and submit such other reports
as may be directed by the board, He shall report to the director any unwelcome
visitors and may bar them from the hall when he has reason to believe, upon their
repeated visitations, that their presence is not in the best interest of the depart-

ment and the state,
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Ghapter VA 7

THE GRAND ARMY HOME FOR VETERANS,
KING, WISCONSIN

VA 7,01 Duties and responsibilities of VA 7,04 Maintenance

: the commandant YA 7,05 Inspections
VA 7.02 Admission of members VA 7.06 Discharges and leaves of absence
VA 7,03 Personal conduct and hygiene VA 7.07 Discipline and control

VA 7,01 Duties and responsibilities of the eommandant. (1) The commandant. under -
the supervision of the director of the department, shall oparata and aonduct the Grand
Army Home for Veterans in accordance with the laws and the polieies of the Board.
| (2) He shall have charge and custody of the Home including all lands, buildingsg
furniture, tools, implements, stock and provisions and every other species of property
‘ pertaining thereto or within the precinets thereof, and shall reside at the Home.

(3) He shall place in full force and effect all orders, poliecies, and regulations
of the board for the governance of the héme.

(%) He shall employ such persomnel as may be necessary and authorized for the
proper conduct of the home; and neither he nor any employe shall, directly or indirectly,
have any pscuniary interest or concern in any oral or written contract which may be
entered into for any purpose connected with the business of the hamé. Ko employe Shali‘
buy from or sell to the howme or to any'member;‘materials. equipment or services, nor
accept any remuneraﬁien from visitors, members, their relatives, friends, or any other
person or organization,

(5) He shall keep a true and acourate account of all monies received and expended
for the operation and improvement of the home, He shall make an annual financial
report to the director as soon after the close of the fiscal year as is practicable,

(6) He shall keep a true and accurate record of each member of the home, in-
cluding date of admission, period of occupancy, age, residence, the military organiza~
tion in which each veteran or related veteran served, and evidence of maritsl status,
residence at time of admission, health, financlal and military eligibility.

(7) He shall keep a true and accurate account of the names and salaries of the

operating personnel of the home, and the fund from which they are paid,



31.

(8) He shall receive, disburse and account for funds, other than state funds,
received from all sources to be expended on behalf of designated members, or for the
benefit of the home, |

V(9)X He shall at the appropriste time submit to the director an itemized estimate
of the financial needs for operation, méintenance, and capital outlay of the home for.
the next fiscal period, -

(10) He is authorized in an emergency to use his judgment in any natters not
specifically covered by any order, regulation or policy of~the board, reporting the
matter and his action immediately to the director,

(11) He may be authorized in writing by the director to represent the department
in officlal transactions between the home, other deéartments.of state government and
the veterans administration, except in matters which the board or an appropriate
committee may have under consideration,

(12) He shall attend all regular meetings of the board, and such special meetings
as are called to act on matters relating to the home, and shall at each meeting be
prepared to make an oral report of activities, progress and problems of the home,

(13) He shall submit such other reports as the board or the diréetor may require,

(14) The director and the commandant are authorized to make such chaﬁges in the
charges for meals served to employes of the home on the basis of actual cost of the
meals as well as conforming with the rise and drop in meal costs as reviewed with the
executlive department, such action to be reported at the next regular meeting of the board,

(15) Joint accounts may be held by members only with the written approval of the
commandant, The commandant may require termination of any joint account which any |
member holds with any other person,

(16) The commandant is authorized to take the necessary steps to recover any
property or funds transferred or assiged contrary to these rules,

(17) Su?ervisors, with the approval of the commandant, may employ suéh member’
help as is deemed necessary, and payment for member services will be made according

to the statutory pay plan of the Bureau of Personnel.
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(18) He is authorized to render to a pereon not connected with the home only
emergency first-aid medical servieeﬁhere the delay in transportation to a local doetor

or hospital in the opinion of the supervising home physician, would endanger the
life, and limb, or health of such person. ‘ |

VA 7,02 Admiesion of members. (1) No person shall bs admitted until he or she
shall have submitted a formal application on approved printed forms furnished by the
home, Each question must be fully and aoouretely answered and the completed epplica-
tion properly and correctly executed. |

(2) An application of a veteran must be accompanied hY a disoharge certificate,
or other eatisfaotory proof of servioe. Upon temporary admission, each applioant
will be examined by the supervising physician of the home for medioal aooeptability
‘and the decision of the physician for admittanoe shall be final.
- 3) A wife of a veteran must furnish, with the applioation; a certified copy of

her marriage certificate and a certified copy of the veteran's certificate of honorable

discharge or suitable evidence of honorable service.

(4) A widow of a veteran mist furnish, with the application, a certified copy
of her marriage certificate, a certified copy of the veteran 8 certificate of honorable
discharge or suitable evidence of honorable servioe and a certified copy of the death
certificate of her husband,
| | (5) A widowed mother‘of a veteran must furnish, with the applioation; a certified
| ooby of her marriage‘eertifioate'end a certified copy of the certificate of honorable
discharge or suitable evidence of honorable service of the veteran through whom eligi-
bility is claimed, She must also furnish a verified copy of the public record ef
bifth of the veterao through whom eligibility is claimed, together with a certified
copy of the death eertifioate of her last husband, | |

(6) A complete and accurate finanoial statement of the applicant, physioian‘s

report of physical examination and two affidavits attesting Wisconein resldenoe will

be filed with each application,
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(7) A1l applications must be filed with the commandant, Any appliaation in
- which questionable eligibility is involved will be presented to the board and approved
‘before the applicant is admitted,

(8) The commandant is authorized in an emergency to temporarily domicile an
applicant whose eligibility has not been fully determined, Payment of money due the
state according to law shall begin as of the first day of temporary domicile,

(9) Ali members receiving pensions, compensation, social security, railroad
retirement, or other Senefits from any source are required to deposit evidence thereof
with the commandant for safekeeping and information,

(10) All members, including those admitted temporarily, will pay to the state of
Wisconsin from their income, such sum of money as is required by léw. at such time
and in such amounts as the board shall provide, | : ,

(11) Any member, who fails to pay within 10 days money due the state, shall be
sugpended by the commandant until the obligation is paid, If an-obligation is not
paid within 30 days, a member shall be given an undesirable- discharge. ~
| (12) Ay member who marries without congent of the commandant will be given an
ﬁndasirable discharga. _

‘(13) No former member may be admitted until a regularly executed application for
admission has been submitted, approved by the commandant in case the discharge had
been honorable, or by the board in case the discharge had been undesirsble or dishonor-
able, A veteran discharged to enter a veterans administration facility for treatment
nay be admitted if administratively determined by the commandant that eligibility
fequirements are fulfilled,

(14) Children of members will not be quartered or maintained at the home,

(15) Each member is required to file annually with the home a true and acourate

financial statement,
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VA 7,03 Personal conduct and hygiene, (1) All employes and members must be
courteous and considerate and shall conduct themselves at all times in such a manner
that there will be no reflection on the home or its management, They shall discharge
such duties as may be assigned to them by the commandant or by his order,

(2) In ecase of alleged neglect or ill-treatment of a member by an employe other
than the commandant, complaint shall be made in writing to the commandant; if against
the commandant, the complaint shall be made in writing and forwarded to the beard
through the commandant and the director,

(3) At a scheduled hour, all ambulatory members shall rise, wash and dress them-
selves neatly, Admission to a dining room for meals shall be refused to anyone who 1s
not neat and clean, or who is not in proper dress, No one shall enter a dining hall
for meals until the scheduled tine, |

(4) Cleanliness of person and dress is required at all times, All members must
bathe at least once each week,

(5) Hairocuts may be obtained by all members as needed without charge by applying
at the supply office for the necessary permit, Those members unable to shave due to
their physical condition, will be furnished this service without charge,

(6) Profane, foul, or vulgar language by members, employes, or other perspns is
strictly forbidden,

(7) Any member found in an intoxicated condition shall be punished as provided
foﬁ in section VA 7,07 beslow,

(8) Any employe, found in an intoxicated condition while on duty, or on the home
grounds while off duty, shall be subject to diseipline in accordance with established
law, rules and procedure of the Bureau of Personnel, He may also be subject to immediate
suspension or discharge,

(9) Any other person found in an intoxicated condition on the home grounds shall

be subject to arrest and prosecution, ‘
(10) Smoking in bed by members and employes is. forbidden, except that bedridden

patients in the hospital or infirmary may smoke under conditions prescribed by a

home physician.
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( 11"5""c£rfew‘sha1i be at 10:00 p.m; and all 1igh£s‘ not needed must be extinguished,
No unnecassany noise will be allowed thereafter. |

(12) Members, employes. or other persons. shall not enter the garages, sheds, kitchens,
laundry. work rooms, pump house, bakeny. power house, hospital, dining rbom. or any other
buildings. exeept on assignment and by written permission of the proper superv1sing employe,

(13) Harking on walls, defaeing buildings, trees. fences, grass or graunds is
strietly forbidden. An offender will be held responsible for any pecuniany damages,
éndyméy be subject to dismissal frcm the home or to arrest and prosecution,

(14) The possession of firearms bw'mambers, or the discharge of firearms within’
the Timits of the home except by fir:’mg squads, is strictly forbidden. '

(15) No furniture, equipment or food will be taken from a dining room or kitchen
wiﬁhout a written order. In no cottage or dormitory building shall individual cooking
ba done, no electrical appliances used or laundry work done except by permission.

(16} water. sweepings, or refuse shall not be thrown upon the grounds, but shall
be disposed of ag directed, The comnmandant will make such additional rules regarding
dieanliness and care of rooms or buildings as he may deem necessary.

| VA 7;04 Haintenande.  (1) Complete mainﬁenance.will be furnished all members in
accordance with their individual needs as authorized by the board, For information
coneerning individual items, see schedule at end of this section,

(2) A1l clothing issued remains the property of the sﬁate of Wisconsin and under
department control, Issue of clothing will be on the basis of need, Sale or disposal
of issﬁe clothing shall subject a member to immediste dishonorable discharge,

| (3) TItems of members' comforts will be issued periodically in accordance with
a schedule approved by the board. Any member who sells any iﬁem of such allowance
will be subject to discipline,

(4) Articles of clothing will be replaced only when necessary.



WOMEN

S—————

Clothing

Summer

Bathrobe #
Belt
Handkerchiefs
Neckties
Pajamas
Rubbers
Shirts (dress)
Shirts (khaki)
Shoes
Slippers *
Socks
Suspenders
Trousers (khaki )
Underwear

Summer

Bathrobe *
Corset

Dresses
Dresses (house)
Dress material®#
Handkerchiefs
Nightgowns
Panties
Rubbers

Shoes

Slippers ®*
Slips
Stockings
Vests

* Hospital issue
#% If dress not provided

Clothing

MAINTENANCE ITEMS

Winter

Bathrobe #*
Belt :
Handkerchiefs
Hackinaw
Neckties
Pajamas
Rubbers
Shirts (dress)
Shirts (khaki)
Shoes
Slippers *
Socks

Suit
Suspenders
Trousers (khaki)
Underwear

Winter

Bathrobe *

Coat

Corset

Dresses

Dresses (house)
Dress material¥s
Gloves or mittens
Handkerchiefs
Hat

Nightgowns

Overshoes or rubbers

Panties
Scarf
Shoes
Slippers *
Slips
Stoekings
Vests

36

Conforta

Combs

Denture or tooth brush
Hairout

Paper and envelopes
Razor blades

Shaving soap or cream
Shoe laces

Shoe polish

Tobacco

Tooth paste

Combs
Neck Trim

. Paper and envelopes

Shoe laces

Shoe polish

Tooth or denture brush
Toothpaste
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VA 7,05 Inspections, (1) Supervising employes shall make informal inspections
at frequent periods, Reports of any existing unfavorable conditions will be made to
the commandant in writing. When formal inspections are scheduled, all members must
remain in their quarters until the inspection is concluded, No member will be excused
from this inspection, except by the commandant, or in case of sickness, upon recommen-
dation of a home physiclan. _

(2) Clothing, beds, quarters, dormitories and cottages must always present a
neat and clean appearance,

(3) OGottages and rooms in the different buildings must be kept open for inspec-
tion by supervisors between the hours of 8 o'clock a.m. and 8 o'clock p.m,

(4) An inspection of fire apparatus once each week and a fire drill once each
month shall be held under the supervision of the commandant,

VA 7,06 Discharges and leaves of absence, (1) The home shall issue three types
of discharges: (a) Honorable, under conditions mentioned in 7.06(2), (b) Undesirable,
when such action is deemed necessary under 7,02(11),(12), 7.03(4),(12), (e) Dishonor-
able, when such action is deemed necessary for violations under 7,03(6),(7), (10},
(13), (14) and (15).

(2) A member may receive an honorable discharge upon application, provided such
member is not in arrears for money due the state, has accounted for all property, and
is not under sentence or charges of any kind, Demanding a discharge while under charges
or disciplinary measures will be cause for an undesirable or dishonorable disehafge.

(3) leaves of absence may be granted by the commandant for a period of not to
excesd 60 days during a calendar year but may be extended by the direector if cirocum-
stances warrant, Payment to the state, as required by section VA 7,02(10) above, shall
continue during period of such absence, On return, the absence card will be forwarded
to the office. No absence without propsr permission shall be allowed, except as pro-
vided for in section VA 7,07(6) below, Neither the state nor the home will be
responsible for any expense incurred by members while absent from the home, Quarters

will not be reserved during any absence unless authorized by the commandant,
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(4) The baggage of any member, employe or other person leaving the home may be
examined by the person in charge of any building or any person directed to do so by
the commandant. ‘

VA 7,07 Diséiplin;'énd conéral. (1) The home shall maintain a complete record
cf every offense. showing the name of the offender. date and plaoe of the offense,
and the oharge and findings. _Eaeh offender shall be furnished with a copy of the charga
or charges placed against him, and the findings.

(2) No member shall be discharged, suspended, or disciplined in any way without
a hearing at a time and piace to be fixed by the commandant, A brief statement of
| evidence furnished by witnesses must be recorded in each case,

(3) A mattersvinvolving violaﬁions of the civil law shall be turned over to
the proper authorities,

(4) The commandant shall dishonorably discharge a member for habitual intoxlcation,
willful disobedience of proper orders, the use of insulting, violent or abusive language
or scandalizing ﬁha home in any manner,

(5) For the violétion of any ruie, the commandant shall notify the offender to
appear for a hearing. Upon finding of guilt, the commandant is aﬁthorized to impose
such disciplinary measure as he may deem just and proper, subject, however, to an
appeal‘through the diréctor to the board, Any member desiring to appeal, may make
a written application through the commandant and the director to the board.

(6) Members not under eﬁarges or diseiplinary measure may leave the grounds and
return at will between meals, providing they do not oreate a disturbance. Any absence
from meals must be reported in advance to the dining hall,

| (7) Any officer, employe or member having grievances or complaints of any kind
against the home or its menagement, may present them in writing to the board through

the commandant and the director,
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(8) 4In meting out discipline, the commandant méy compel the offender to perform
duty, without pay, for such length of time as the nature of the offense merits, Ih
his ¢isore£ioﬁ. he may aléo suspend any menber, or order an enforcedflgave of absenée
for a period of not toexcegd 60_days. ﬁniess the offense warrants the imposition‘of
more drastic discipline as‘herein provided. Hémbers may be restrieted'to the honme N
grounds, or designated por£ions thereof, for the violation of rules and regulations if,
in’the discretion of the commandant, this seems appropriate punishment, |

(9) .Thé eemméndant ﬁay prohibit any member from entering any tavern or establish-
ment in‘the vicinity of the home, He may also declare any such establishment off
limits to all members if such action 45 considereq administratively appropriate for

the maintenance of diseipline and control.



