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PO BOX 254 - <wsmhoa@chorus net> 608[655»4573 o % >
Marshall, W1 53559 =

May 15, 2001

TO: Govemors Biue Rtbbon Task Force on Manufactured Hous;ng
~ Chair, Richard Rand o
| " Members of the Task F-’orce |
FROM: Krzsten Zehner
Presldent Wi MHOA

“Thank you very: much for the oppoﬂumty to address consumer issues’in mfd housmg
with consumer reccmmendatlons Please feel free to stop me and ask questions at
any’ume : L e

-For--thOSe ‘of you'unfamiliar with what Wi MHOA is, we are strictly consumer oriented,
'organized, and funded; and we advocate on behalf of consumers of mfd. housing. Our
- ._group first met in July 1998, mccrporated in November 1998, and recewed 501({:)(3)
' status in December 1999 T . : _

We wouid izke to present the fo%lowmg for your. consmera’tlon

L. A dispute resolution proposal for Wrsconsln
0. State-mandated updating; or the initiation and enforcement, of mun;c:pal
ordinances, whichever is pertinent;

. A plan for ensuring the security of housing investments for iendefs and
commuriity- owners, as: well as consumers;’ :

V. Use of Title | federal monies; ' -

V. Suggestion for improving the image problem of the manufactureci housmg
' industry and its occupants;

Vi An overlooked area of sales; - R

VH. Non endorsement for moving ATCP 125 into Commefce

Viil.  Ongoing problems consumers have that gwe the mdustry a bad name;

IX. V1gnettes
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: Because the Federal Mfd Housmg 1mprovement Act of: 2000 requires the states to
create the;r own vaiuntary dispute. pmgram process w:thin fi ve years or accept a federal
version, Wi MHOA would like to propose the foiiowzng

’i‘he estabilshment of an MH (mfd housmg) Ombudsman Program with
..Caordmator to be secured in the Justice Dept which would act as the arbiter of
compiamts with fund;ng to support the program from parking fees. Currently, these fees
are combined w;th rent and pa;d by each’ res;dent to community owners monthly.

Wi MHOA proposes that 49% off. the top of monthly parking fees be forwarded
to-Justice and earmarked for the MH Ombudsman Pragram Following initial
: dlsbursement of the first 49% of fees, ’che communzty owner woulcl then deduct 2% for

C 'admmnstratwe fees and the munac;paltty wouid receive the remaining parkmg fee

- -mames Wa see thts ;s a }ustn‘“ able d;wsmn of fees for the fa iowsng three feasons

1. 'Munlclpai;tzes are chartered by the state as the ticensmg agent W|th the

i -respons;b;hty to. monitor-and maintain: fiving ‘conditions in land-lease communities

- by virtue of their. ordinances.. Because a great number-of parks:are-often literally
"dumps." we know that few municipalities have taken their licensing e

: respcnSibmhes seriausly ‘Currently, most municipalities provide little, if any,

i gervices to peoplein tand-lease communities.- The municipalities either: have no

P ;f)rdmances whatsoever for parks or: what they do have are: outdated ign{)fed or

G ':seiectaveiy_enfomed R ) : G o

2. We hava d;scovered that munacipai authoratfes are genera%iy unreceptlve to
taxpayers from land-lease communities who approach them about various
problems over which the municipalities have legal jurisdiction. Municipal officials

;_-usuaf y. decline to intercede, maintaining that they. have no obilgatlora to provide
either a forum for or services to-fand- iease taxpayers who "live on private
property " (We nntlce they p{ov:de servnces to stlck—bmtt hemeowners on private

properfy*)

3. V;a the combined paymen‘t of: parkmg fees and rent {emdents have bean paymg

services or ovars;ght per local ordinances the. ccmmonly detenarated condltton
of most parks statew;de Speaks for ltself . R

Based onthe above Wi MHOA mamtams that park;ng fees are- the appropnate
funding mechanism for an Ombudsman Program. Since residents have- always paid .

both the park owner and the municipality monthly and have certainly received no more
than 50% of the value of their parking fees in municipal services, we believe it is a fair




3 (WILMHOA)

exchange to use half of municipal parking fees, per. community, to fund the -
Ombudsman Program

Far thase mumczpalmes that coiiect property taxes in lzeu cf parkmg fees, they
-_weu%d be liable for.the same percentage of: persenai property taxes to be pasd in-
support of. the meudsman Pregram : : SR

We recommend bzennsal unanmunced audats fo document compilance and
accuracy of payments

ll.. | RECOMMENDATION STATE MANDAYED {}P{)ATING OF LOCAL MH ORDI&ANCES
W!TH ENFGRCEMENT MECHANiSMS {currently nonexistent) AND STIFF PE!\%ALT!ES FOR
: B NON COMPLIANCE '

’Yhe Coerdmator inan Ombudsman F‘mgram Iocated in Justica would 3
determme whether a d;sagfeement submitted for resolution would: best be ﬁealt with by -
Commerce, Consumer Protection, Financial Institutions, or another agency. The
Coordinator would then schedule the dlffeﬂng parties with one or more agencies for an
initial hearing to determine the merits of any dispute.- The. Ombudsman Coordinator
would then cor;duct or delegate responsibility for the hearings; as needed. “The
outcome of one ormore hearing/s would provide for timely resclutson in most cases, as
‘well as f" nancnal penaltaes or awards where approprsate -

Ult;mate terms and condttions of resolut;on post—heartng wcuid be bmdmg on al!
© parties with judgments, where applicable; to be‘paid or upheld within 20 days. Failure
1o submit payment or provide an award of judgments rendered under the Ombudsman .

i Program would be sub}ec’t to daubie and triple penalties (to be determined) for every
‘day ;aast the mttzai 20 days dead%me at the dlscreteon of the Program Coordanator

An appeai of any hearsng resuits would be maée w:thm 20 days by a party
unhappy with the hearing judgment. :

lf an appeai were filed, the mattar wcuici thenbe referred to: mediation and/or
arbztration to be chosen by the. dsﬁermg partues The party iosmg the mad;atlon or
arbitration would be subject to certain payment of costs over and above the initial
hearing costs, to be determined by the Ombudsman Coordlnator

Any community owner or manager who retahated agamst a consumer for their
use of the Ombudsman Program to address legitimate problems in'a community would
be subject to six' months in jait and a fine of Aot léss than'$10,000: per each act of
retaliation, 1o be determmed by the Ombudsman Coorcimator '

SEE THE VIGNETTES, ?GS 8 10, and J&ANNE MCGRADY CALAMITY (below),
.. LLUSTRATING UNRESOLVED CONSUMER PROBLEMS



To address secunty issues mvalvmg lendmg ;ns’:atutaons to buyers of
manufactured housing, especaaily in'land-lease communities; it would behoove the MH
industry to make a distinction between evnctmg a resedent and evicting a house Puttang-
lending institutions at nsk over a dsspute between a. park owner and a‘resident, or-
because of a change in a-consumer's housing plans, Jeopardtzes future long—term
_tendmg transactions for aii cansumers and the entire industry. i -

RN We recogn;ze ’chat d:fferentaatmg between a consumer evact;on and a house

N _@vn:tion wou}d entail rewrftmg the eviction: process inland-lease communities,

) However the benefits to the ;ndustry, _consumers and: lendzng mstetutaons for a more

secure mvestment with more reasonable time: iength notices--in what is nowa

i nanclally precarious. tfansactton--shculd bode well for. the reputat;on of the industry,
fwhfle affording to all the partees a safety net for. their: mvestments We note that some -

commumty owners wbc pract;ce punttwe ev;cticns damage the mdustry’-s reputation

i Currentiy, iasses af thousands of dalfars occur over mmor consumer mfrachons
that, in most cases, could be resolved satisfactorily with more: reasonable time limits to
.cure. A scant one-to-two weeks to-sell or move a:mfd, house is rarely feasabie without
risking a lender's investment and/or the payment.of lot rents. - Moreover,. ;t would not-be
unusual to attach a lien to a mfd. house in the interim to recoup lot rent charges that
. may.accumulate. - Were: these provisions:putin: place no.one: snvafved m the mfd. home
transactzon need suﬁer exarbltant fmanmai losses: . £ : : Lo

.- -_._he o artfes chose tﬂ use the dzspute

| reso]ution process'wa Just;ce to resolve a disagreement, they would be schedul ed fer a

hearing by the. Ombudsman Coordinator. In the meantime, all the parties could
reconsider the merits of defendsng their case, or resofve the issue: beforehand
obvaatmg the need fora hearmg ' : S

RECOMMENDAT%ORS BISTH‘%GUIS%& BETWEEN EVICTION OF A CONSUMER VS A HOUSE;
REWRITE THE EVICTION PROCESS IN LAND-LEASE COMMUNITIES, ALLOWING NO LESS THAN
NiNE MONTHS TO SELL A i-iOi}SE A&I) ATTACH LIEN PROViSiONS FOR UNPA%D LG'F RE?&T

v. EEQE&ALDILEM

-Currentiy, mfd homeowners are. 1nei|g;bte far any grant and loan prcgrams if they live in
land-iease communities--except for the federal Title | Property Improvement Loan
Program _if long-term leases.were in place.. Five-to 20-year leases are.currently rarely
requested and could mc!ude automatlc CPl mcreases each year

Since state statute requires thata homeownef sign whatever !ease is given them to
remain in a community, a long-term lease may also serve to preclude the illegal leases
that are not uncommon now. We know of residents who were threatened with eviction
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for editing an illegal le'a'.se that did not comply with state law. Threatening eviction for.
editlng a iease is hardly just cause for evuctfon

Addltionaily, a !ong-term lease provision dcvetalis with the secumy guarantees needed
by lending’ institutions and prov;des for more stable populations in-a’ community.
Homeowners who chose to withdraw from a !ong~term lease would suffer. penalties (fo
be determined), and/or they cc;u¥d be given the optmn of se img their. Eease agreement
w;th the hcme |f amenable to property owners SR Qo

RECOMME&&AT!ON INSTITUTE LONG-TERM LEASES FOR THE BENEFIT OF BOTH THE
© " COMMUNITY OWNER, LENDING INSTITUTIONS, AND CONSUMERS.

Currenﬁy, manufactured hous;ng and |ts anhabltants espet:iaiiy those in !and !ease _
commun;ﬂes are treated ;gnommaousiy by every. facet of socaety Mfd. homeowners _
rareiy qual;fy for: any state programs or block grants. We: are not conszdered '
iegzttmateiy ehg;b e as homeowners nor does the pubifc see mfd. housmg asa
legitimate form of housmg let alone ;ts inhabitants as Iegzttmate taxpayers. A reporter
recently contacted me because he was interested i in dc;ng a piece on “what kind of
people. E;ve in parks " (Anthropofds perhaps’?) (>) .

- Society simply does not see us as working class and retired people who pay our own
way. The idea that we are trans:ents and undesxrables still permeates the general
consensus that we are a degenerate segment of soc:ety that must be ;gnored ai" all
cosfs. We are systematlcaiiy invisible o socaety at. 1arge and, in part;cutar are
regulariy excluded from both private funding, and any community or nezghborhood
development programs. subjectto- govemmental ovefs;ght or fundang We s;mpiy do not
exzst asa wabie segment of soctety : SERTL B SIS BT

In W’sconsm mfd housmg and its consumers have never been granted any poiscy
consuderatlm as a legitimate part of gross state population or product. Recognition by
government entities would go a iong way ’toward endorsmg the mdustry and its
consumers. : o : : : o

RECOMMENDATION: - RECOGNITION AND INCLUSION OF MFD HOUSING & MH RESIDENTS IN
ALL STATE AND MUNICIPAL POLICY DECISIONS THAT INVOLVE HOUSING NEEDS.

Little mention has been made of the sale and transport of fmproperly zoned homes
shipped into and sold’ wethsn Wscansm borders These houses number approx;mate!y
3000-4000 per year j ; vi




EXAMPLE: -

in Oecember 1998 a dealership in Phillips knnwmgly saict anew Zone ’i hcuse in Wtsconsm
e (whlch is.Zone 2.} The house in-Phillips was manufactured in Indiana, fransported into the state,

. and.sold for $40 000.- Wzthan the past2-1/2. years it has been devalued by an assessor cfown tc}
~ $11,800. ltis Exteraily comsng ‘apartat the seams and is 1mpossnbie to'wintérize orrepair =
adequateiy ‘The'house was also amproperiy installed without tie-downs or adequate foundation,’
+iand has all manner of unfixable problems. it sports nail pops in the finoleum flooring. - None of the

doors, windows, walls and floors are flush; ‘theair: exchange is exorbitant,-and it leaks cold air .
badiy in winter. The foundation joists are warped throughout, floors and walls are bowed with
. water stains and breken panels.. Heating bills are astronomical. icicles form inside light fixtures in
the houseiin: winter; and the occupant fivesin the kitchen.and f‘amlly TOOM: wzth space heaters.
After at least eight aﬁempts to "fix" this house, both the dealer, manufacturer, and park owner
disclaim any responsibility. The consumer can never sell this house for obvious reasons--it is
beyend repair. Nor can she tolerably five in it. SEE Jeanne McGrady/Phillips HANDOUT; SHE
B REQUESTS NO. Aﬂowﬂttw (Note paucnty of msukat;on dasplayed for Task i’-’oa‘ce membefs )

_Therefore"we'urge the mdus’try tc ms’utute smproved standards of accountabahty from nts
members, and to 1mpose busmess sanctions on the offenders We believe that the
industry, whlch- as the pawer to. pol;ce-._ltseif and abndge the conduct ofa mmcnty of
violators of the pubilc trust, couid thereby improve the “traniar trash * "tra;ier park,"and
"cheap housing" image. that consumers, community owners, and the sndustry labor -
under. The current instability and total lack of resolution for consumers who are”
dlsadvantaged daes not bode well for the reputatlon or long-term heaith of the’ industry.

We urge communlty owners to empioy faznmmded aﬁd ;nformed commumty managers
and oblige them to attend regu§ar educatfonai classes that detail the’ requirements of
o W%SCOﬂS!_ \ Om '__umty ( wners to mnre dahgenty momtcr the b :

‘-mamten NCE star:dards and _:jvers;ght m thelr pafks : : i S :

RECOMMENDAHON 4-THAT THE i?«iﬂUSTRY SETIMPROVED STANDARDS GF CONDUCT"
AMONG ITS MEMBERS, INFLUENCE NON MEMBERS TO RAISE THEIR BUSINESS PRACTICE .
"STANDARDS OR SUFFER PENALTIES IMPOSED BY THEIR PEERS. ‘2-THAT THE STATE
REGULATE iMPDRTATiON OF. MFD HOHSNG INTO WiSCONSlN WlTH STIFF PENALTIES FOR
ABUSES

Vi V FATCP 125 INTO CO

We believe DATCP's low numbers of consumer complaints are unrealistic and do not
reflect the reality of unaddressed consumer issues. We expecta groundswell of
consumer complaints after the availability of a dispute resolution program becomes
known. In light of the current budget situation and limited staffing levels in Commerce,
we do not believe Commerce is the appropriate agency to handle consumer campiamts
if for.no other reason than.expected volume. But more importantly, Wi MHOA does not
support the movement of ATCP. 125 from {BATCP into the {Bepartment of Commerce
because we see it.as a clear cenﬂlct of interest. Stnce Commerce represents bussness
interests, how would Commerce objec:tweiy represent consumers without b;as?
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RECOMMENDATION: LEAVE ATCP 125 IN DATCP. SEE VIGNETTES.

We recently completed a survey of park resu:ients in Dane and Rock Count;es Asa’
result of the mailing, we have also heard from people in cities beyond those two '
counties~-Reedsburg, Sturgeen Bay, Phillips, Kiel, Oshkosh, and Milwaukee. We asked
the participants to comment on the perceived benefits and concems of the MHP '
{mabile home park} lifestyle, among other things.

“The mcst prominent complaints we received question the yearly and over-
frequent increases in rent (which are percelved by consumers as unwarranted.) -
Residents i in numerous parks report no 1mprovement in'the: property or its maintenance,
madaquate snow plowing, and fack: of tzme{y repairs. - Moreover, hlgh rents take upthe
better portion of residents’ discretionary money. They have no access to affordable -
home equity ioans or even mstalimeni loans at reasonable’ mterest rates because &
lenders da not recognize ‘mfd. housmg as having intrinsic value. We know of residents
who have abandoned their homes in states such as New York and Oregon where
excessive rents have either outpaced their income, or their ability to-sell. A percentage
of MH residents feel squeezed in the current economy because of the unaffordability
that park living has become in the sputh_em part of Wisco_ﬂ_sin. o

- Many residents are also dissatisfied with municipal assessments. It is not

~ uncommon for focal assessors to ignore the DOR annual requirement for

_reassessments on mfd. housing.  We know of an instance where one- hnmeewners

“parking fees. remamed the same for fiv ive years at the orfgmal value of the house at
purchase price. . Thzs in spste of the fact that mfd. housing | ioses at !east $50(30 in vai ue
from the minute it is sited in a park. We also know that for every $10 increase in rent, a
homeowner loses $1000 in equity when it comes time to sell. And, despite the Dept of
Revenue policy statement that Says mfd: housing is assessed differently than stick-built
housing, mumc*pai assessors ignore this directive and over-assess in communities that
want high parking fees. We know of a*1973 "trailer" whose owner made no
improvements, but who last year received a parking fee increase!

A number of survey respondents are not happy with se{ecttve enforcement or
no’ enforcemeﬂt of rules and regulations

Since mfd. housmg became significantly more expensive over the last 10-15
years, it has become a financial burden for some, especially the young, the elderly, and
the working poor. These groups are easily victimized. About half the population in.
parks live stringently and lack the monetary ability to relocate, making them captive
tenants. Generally, these gfoups have neither the means nor the courage to stand up
for themselves and be counted. They certainly do not want to "stand out” and be
noticed by park owners, so they literally cower.



_ Thus a Iarge percentage af peopie who lsve in parks are vanqunshed
-vuinerabie duped intimidated, or. ;ust oblivious. The latter may. be swamped by famﬂy
“and economic concems '.d*they question _'othlng beyond their walls. ‘A percentage of
N -them are qu;te w;lhng fopay. somethmg for nothing, rather. than whisper a compfamt

‘Some accept uncondlt;onaﬁy the idea. that they_ exist at the. pieaswe of the park owner
.and they have no expectation: of recewsng value hetr ‘money. Net to. say that. there
_aren't exceptions But: _ew_actuaily knaw wi at the;r_ nghts are.. And mcst are_nct w:Eilng
to nsk retai;ataon by a park owner.. . ' ' - :

a futura'buyér when they'trif' to sell on sate -We know'of homeawners who have lost
more than one buyer of the;r home due tc raon appreval~»—usually for unknown reasons

A iast year a'resadent in Waiiakee went to'the town’ Board abodt frequent well water snfestanons
Over a penod _of:several years res;dents wath ch;ldren in that par_k have routinely boiled ibeir drmkmg

- ihey 1gn0rec'§'_;'her This' past winter. the . s’oof' over th'at saggmg;ftommg also céved in becéuse of ihe
voluminous, snow. Sms:e she_had dlspleased the park c;wner she got no housmg asssstance fnr cr;tical
' .repalrs fro g S g S . ; _ : . -

-"*'B'.' '. A disabled woman'in Edgerton was avected because she ﬁied a complamt waih Consumer
.Pmtectton agamst i:he park.owner... He: had. atlewed the burntng of refuse in proxamtty {o-her.home that
created leaping. flames over the roaf of her house (Based on ATCP 125 thas was retahat;on but she L
could not afford to' f' ghi the evactzon) : - S '

C. in Marsba?  the park owner refuses to address a 45% ground water infiltrate into the sewer
systent. (Thefailure of infrastructure repairis a violation-of state-statute:) For the past, eight years, the
village has metered the inflow and outflow and is exploiting the non mamtenance by billing the park owner
who, of course, passes on his costs. According toa landiord-tenant attorney, these faux sewer billings
are.illegai, However, in April 2001 the municipality unconditionally. renewed the park license without
requiring a first stage of repair The ongoing lack of repair is costmg eachresident’ $600/year for sewer
alone--a non service--over and above the actua water!sawer costs The mumcapahty rebuffs any
respansrbﬁaty tor !and—iease taxpayers G R s e o . R

D.. . A gark owner n Daiavan began "modemtzmg" hiS park a few years agc and faﬂed to file the _
prerequ;s;te censtructaon pians with Commerce in advance “as reqmred by law. In the interim, he forced
an elderly coupie in an older home to move (a violation of ATCP 125, a non-emergericy) from’ the front of
the park to the back end. That elderly couple in their 80s paid $4500 for that forced move, and a year
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_latergot a rent increase; they received no thanks or reimbursement from the park owner. The roads.in
" back of the park remained. unpaved and muddy for well.over a year untll a state Senator's office
intervened.  After 1-1/2 years, there is still no night itghtmg or.paving over the mud walkways to their
homes, but rents keep climbing. Another inhabitant in the back end of the park is an employed
wheelchair~bound person it has never occurred to mm io ask that !sghtsng be ;nstaiied!

E. In Delavan and Marshatl there are perpetuai problems w;th fou!—smetimg drmkmg water dueto

"too faw ﬂushmgs of water mains, and. heavy iron content in water that ruins new appliances. within four
years and permanem}y stains sinks.. Residents buy bottied water because they believe park-supplied .
water is unhealthy, or.too. repu!sxve for drmk;ng Some buy bottled water simply. because of the foul-
smelimg tap water. e : e .

F. A pafk owner in Randolph who is a convicted sex offender (per our member) regutarly attempts
to evict an elderly woman from her home by refusing to accept her rent check, or by making specious
claims about violation of rules. The resident had filed complaints. about sewer gas which the park owner
cla;med was a problem mssda her home Fortunateiy, she quattﬁed for Legal Aid asssstance

; 8. : In 1999 another park cwner in Deiavan sued seven of her ienants for ccnsp;racy when they
' 'attempted to form: a homeawners assoc:iatzon Even though res:dents had compiamed to municipal
officials about raw sewage, live wires, unsafe wiring ‘attached to trees, and water unfit for human
consumptaon for several years, no Iastmg intervention has ever occurred. None of the conditions in that
park have improved to date, and the mumcspamy has agnoreci compiatnts about this park fur years.

H. in that séme'pér'k in Deiévan, seVerai'ye'ars' ago an e#derty couple purchased a used home from
the park owner, and discovered foo late the house was unfit, 1t had rotted flooring and infrastructure, but
they had no more money, and have been forced to repair what they could at greal personal cost. The
elderly wife iitera!!y hides in bed for days becatise she cannot bear to deai w;th their s;tuatzon she is
campiataiy mttmadated by the owner Iest they aiso be sued '

Lo n Marshall last year, & disabled woman was harassed regufariy by: management because the.
managers based on rumor, decided she had a busmess she does: woodworking in‘her.garageasa
therapeutic activity ordered by her: physacfan ' Sheis arecovering cancer patient. The harassment is
ongoing to the present time. She does not have the funds or the ability to file a Fair Housing complaint.

3. In'1998, a young family'in Marshall was ¢ompelled to move by management's claims against
their preteen son who had broken a window.  The parents paid forthe: window replacement, but:were fold
their son had to leave the park. So they sent him to California with his grandparents. But that didn't
satisfy the managers. The family was then told they would have to forfeit their home to the park owner.
One of the offenses they were accused of occurred before they had even moved into the park, and, .
ancther claimed offense against their son occurred when he was in school. Nevertheless, they lost
significant monies by having to sell their home at haif its original price in a forced sale. Their son is still
traumatized by the memory of being forced to leave home

K. We know of a park in Waunakee where roads have not been paved cne time in ten years.

L. In 1985 a new resident in Marshall moved into a park with a new home The house had been
sifting on the dealer's lot for eight months prior to delivery, during. whlch time they barred her from entering
it with a steel strap across the door. The dealer had originally promised total ease in relocating into the
park, but kept putting her off. She had informed them when she ordered the house she would be selling
her condo, which would require a juggling of monies. That didrn't seem to phase the salesperson who
was ail smiles and verbal promises. By the time she needed to move in, the dealer had done nothing, so
she hired an attorney who handled the transfer of monies. Her attorney made sure the set up money of
$4000 was withheld until she was satisfied with the installation and skirting. In retrospect, she realized the
dealer was highly anxious to get the transaction completed. A year later when she had the house re-
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leveled, the semceman mformed her that the underbetty of the house had been vandalized. Large gaping
holes had been cut ;n’to every area that comcrded w;th major plumbmg connect;ons She knew the house
had not ccme fmm the factory an that condstlon :

M. The same deafershep (as inL. Steenberg -Sun Praxrse) is notonous for requlrang (on the bilt of
sale) compiete payment (mciudlng installation fees«-—pncr to mstaiiahon) before the home is moved to a
site. - That way, if damage occurs to'the house dunng transit or durmg installation, the homeowner has no
leverage to demand repairs.. This deaiershsp is notorious for never being heard from or seen again, even
though they make promises’ for incidental repairs prior to payment Once they have the consumer's =
money, they never return. - Local seff~emp10yed repairmen are well-aware of this. Some of them have
worked for this deaiershlp and quit because the dealership hires inexperienced, incompetent workers at
rock»_ub_ottom wages The work they do is also at rock-bottom stanciardsmﬁ and when they doit

N Another consumer purcbased amfd. Home that had specufic requurements for installation on
permanent piers. The buyer had informed the dealer up front'she- intended to move into a Iandalease o
cammumty~—where there was no such thing as permanent in-ground piers. The deaier lgrxored this
provision and: sold her an: mapproprsatety structured house for the Iocation where she had mformed hlm it
would be sited. “Her house is now falling in around her ears and no one rs wﬂlmg to take any responssbmty
' for seli;ng her an mappmpﬂate y structured house : _ . Ry

0".' K constmer in Dane County purchased a mfd home,” Dunag dehvery fo the sﬁe ‘the delwery
crew lost control ‘and the house fell over on its side. The delivery crew disclaimed- any responsibility, as
did the dealer, as did the manufacturer. The consumer was stuck with a damaged, paid-up house.

The above unresolved complamts man;fest an urgency that can on§y be addressed .. |
through a Wisconsin Ombudsman program | funded with pafkmg fees. T‘hese v;gnettes
ilustrate the lack of access to enforcement for violations of existing law. The 10
percent reduction in park ogcupancies. statew;de aiready refiects the growmg

We trust the Task Force w;lf concur that resolution of consumer compia;nts is
imperative and-will, overall improve the manufactured housmg enwfonment for Eenders. :
as wel¥ as the :ndustry Eﬂ Wsconsm - R bl

Submftted by
Kristen Zehner, Pressdent
WI MHOA o
Attchs. Jeanne McGracfyltheps handout
Zoning map : -
The Voice article
"HUD Title | loan insurance
'UW Extension MHP Profile 1994
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ADDITIONAL COMMENTS

(" The subject property is a s;tuated a lot in.a mobile home park in the city of Phillips,
Wisconsin. No real estate is being included in this the value estimate submitted. The subject
is a 1998 model year, "Westwynd” model, 28' X 56' mobile home, manufactured by Four Seasons
Housing. The - bu1ldlng was purchased in December of 1998, according to the current owner. The
building was set-up on its present site in May of 19898 by the local dealer, according to the
current owner.

The.subject property was inspected on Tuesday, October 12, 1989. The following physical
defects were nbted during the inspection:

i. The door Iocated on the west end of the home is secured by a steel strap screwed to the
exterior of the home. Accordlng to the owner, repairs were attempted, but the problem still
exists. Daylight was noted around the door when it was closed.

2. The interior wall in the rear bathroom is poor condition. According to the owner, one or
more attempts were. made to repair: the wall have been unsuccessful The trzm arnund the 1;}__
.bathroom has: not been re-installed.: RO B

The' tazlet 1n ‘the .rear: bathroom appears to run, contznually and the v1ny1 tub surrouné
'does not appear to be: znstailed 1mpr0per1y and’ appears 1ooseA.

Numerous defects appear:to be present 1n the carpet and vinyl floor coverzngs These
1nc1ude but are not limited to noticable seams or “joints in the flooring/subflooring, :
"pockets'" in the carpet1ng where the padding may be missing or loose, cracks in the vinyl
flooring, vinyl flooring not run all the way to walls or cupboards, naiis/screws/staples are
pulling loose under the carpeting/vinyl, etc.

5. Improper installation noted on several windows - at least one window cannot be opened all
the way, window trim appears to be poorly fastened to the window frame, nails/staples appear
to be pullzng 1oose around the: wxndows, ‘at lteast one window:blind is sagging badly and cannot
be operated properly, ete.
6. Paneling was apparently damaged during previous repair attempts but was not repa:red
2. 7. . Some -interior: walls appear to be poorly fastened to the floor. e i
:gfﬁf"?Shafting ‘or uneven. movement ‘was noted betwean the ‘halves: uf the structure
@07 Several interior doors appear 'to be out of plumb, ‘have loose door stop trim, door kncbs
that are tight and very difficult to operate, have hinge pins coming out of the hinges, or
don’t close properly.
10. Very notxcabie floor "squeaking” noted xn the area between the 11v1ng room, dining’ area
and the famxly room; . :
11. Numerous areas noted where nalis/staples were pullxng loose :
12. Nails/staples installed outside of the trim around several interior windows and doors.
13. Some trim.on the kitchen" cupboards is loose or has fallen off.
14. Corner trim in the kitchen area appears to be improperly installed.
15. Moulding does not appear to have been properly installed (e.g. does not run to the end of
a wall, poorly fastened to the walls, etc.
16. At least one heating duct run "rattles” when the furnace is in operation.
17. The siding is loose above the windows in the master bedroom, the bottom row of siding on
the west end of the building appears to be improperly fastened, the siding on the east end of
the building appears to have been improperly installed (larger than normal gaps on the snds}),
siding improperly installed under the front door, broken trim around the exterior light on
the west end of the building.
18. The skirting is stressed at the corners, and is loose at the east end of the building.
18. There is a hole in the ceiling in the master bedroom.

It should be noted that other defects may be present but were unable to be verified by this
appraiser. These hidden defects may be located in the insulation, electrical system,
plumbing, condition of the exterior walls under the siding, plumbing system, structural
components, condition of the flooring under the carpeting and vinyl flooring. Any defects
that are not included in this narrative are not included in the value estimates submitted.




Additional Comments
The sub}e&t'propeny, in'an “as;ié”_éandi'tion; was féalued at 332“,'500,'%{ all the defects noted were corrected,
the value estimate would be $39,200. The difference between these values, $6,700, is considered to be the

“cost to-cure™. . The value estimate ‘submitted does not reflect any loss caused by “hidden” defects because
this appraiser was unable to verify their presence without dismantling portions of the subject property.

Most the defects noted in ourinspection of the subject property ‘appear to be correctable by competent
tradesmen. Defective items such as poorly fitting or otherwise defective exterior doors, cracked or

- otherwise damaged drywall or ‘paneling, cracked or damaged vinyl flooring, etc. can be replaced. Other

- defects could: be’ eliminated by ‘repairing, or properly fastening interior doors, windows, trim, loose

“nails/staples, etc. 'The exterior defects in _ ; ear |
leveling of the subject house may correct some defects such.as thé alignment of both halves of the structure
and possibly eliminate o reduce the squeaking floor. - |

Yy

the siding and skirting appear to be readily correctable. Re-

Some types of defects are impractical to correct but still have a negative impact on value. There are

numerous’. nails/staples exposed around several of the windows that would be

; : iro] \ : impractical to attempt to
repair. Many of the apparent “hidden” defects may also be‘impractical to repair..

ed be’mreen the easn!y 'irepaifabie and the

The ioss in valie generated by the “cost to cure” must be apportior

_impractical to repair. In my opinion; as a fee appraiser, $4,180.00 should be attributed to loss of value from

defects that are practical to repair and $2,520.00 should be attributed to. loss of value from defects that are
impractical o repair. The value estimate submitted does not reflect any loss in valie attributed to “hidden”
defects. .

Camplete only if subject is locoted in o Mobile Home Park. PROJECT RATING Good ﬁ Foir Poc
Nome : ; Location D & [:] E
No of Mobile Hores Density per Acre Generol Appecrance L) D [
Zdnirsg Classification Amerities and Recreg%ianc;i Facilities [::] E] D [:
Approx. Ne. Units for Sale Approx, No. Units Rented : _ Density (units per acre} D :_;ﬁ[:j D E
Monthly Spoce Rent $ 1. - ronces [ Jwoter [lsewer . [Jgorboge) - futwin =~ L1 LT [
Monttly Spoce Reit $ T T ey oGt aeiey - L (30
“brainage/Flood Conditions. _ 7 Fcondition of Exterior | O g &
Describe common e!éiﬁeais or recrection faciities -1 Condition of Intérior D D {:} E
: Agpeot to Market . M ardiy o
[x] existing [ Proposed - Mebile Hame Living Area(including Expondos, Tipouts, etc) L
Built- on ‘Additions(Finished and Unfinished Aregs) T T s 1456 :

Roombist 1Foyer 1 ~Liv | Din-1 it | Bdrm. | Buth {fom | Rec {tindry Other RATING : Good i Avg. Far  Por
‘Mobie Hore - B DA ] 3 T 5 T { T I i T 1 condition of mprovements’ [:3 [:ﬂ [‘:
Additions 3 b . Roam Sizes and Laoyout J D L
"1 Adequacy of Ciosets and Storage E:; ' B [:
. Kit. Equip. Cobinets & Workspoce D D E
Floors: D Hardwood Carpetover Wood_ Yinvl Piumbing - Adequacy and Condition I:i Ej {:
interior Wolls: Pareling Presboard S Electricol - Adequocy ond Condition D g _ D E
Trim/Finish: Guod E:{ Ayerage i Foir [:j Poor o0 i Skirting - Adequacy and Condition D D {:
| Both Fisor: Vinyi wainscot: | Mczriite_. Plast ] Adequacy of Insuiotion ] L} L] L
Windows{type}: MLJMLM@__" E] Storm Sosh D?acre&aé Combe -] Locotion withinProject-or View E:j D E
Kitchen Equip. X Refrigerator [ %] Ronge/Oven FonHood [ X]washer [x] Dryer | oveicirtivetity L] D L
intercom ‘Disposal 'Diéhéééshe_r”_' Azt rewove '_Cémpc;cit_){ | Apped! and Marketability [:] _ E] E

HEAT: Type FA . Fuepdl® (as _Cond.Adg - Est-Ettective Age 4 1y 8

ARCOND: [ Jcetrat [ Jother—__ [_]adequate ‘1] nodequate L Est. Remaining Economic Life 20t 35

he mobile home: appedrs to be-in-fair’ i ith numerous u

Mobile Home Appraisal Report.

4390 ..

.FormFi®_PC—-Pius™ _(800) 262-4805




ONZ HOLH

wB+8E:

AN HOLIH
_ w892

_.I.Jw%wmvmmw_l%,

10

\

1
i

J
.

.... 14 r\_L

il

o o

S%J_rlé?mml%l.%

£
-. |~l :

|
S : .

O

it o———JAQM

N

WD4 USES 10” MAIN I-BEAM

PERE

llcru_n%iwl.amwii.\_riamkuhh‘xd“ntfwm L2

—

<A

N

T

IR
[

.
T
J
8 Qe 0k

E PreER_FPALNG,
%ﬁ J

T

. mlmd%i.i -

80

TH

ey JE{”W =
K phe tFED

WwD4

1]
m Y =
3
i df
-F R 4 w ) f/ﬁ m %
/ Lol iy | i Ram=R T xg ﬁa&
SENNEE = I R D I DR
B —Hhe———"= § % D & S v e % mor O
,05

[

T i I T T
! g | o S
_ W Lol ?
_ i . | ]

3 i T L TS £ s e 1 ittt = s

104 JL———eaw#——-—a c}———vlwwaa—%wmﬂan-—-«%———ﬂa

& Qo' 0

Fio O K

' S EAOLED

X, Fee 057

1 Q-

P ForX

MORETE
AT P/

o




 THIT )5 IRRT o we pewray LEpTE

ﬂsﬁé{#}?zﬂ-f-b F R0t o/l OH6 K azwm{_’fé :

| Cr continued - T/ L/TUNIFE - 559-394F

:Giﬁy&hbfﬁbtﬁé%,SEiftiﬁg;ﬁﬁféfiéi'éppfﬁﬁeéhﬁy'tﬁé land-

1lérd around the”entire parimeter*bfﬁ;he_home_withiniIS

- days .after installation of the home. Skirting must be

~kept in good condition at all times. "'Good condition™

~includes free of buckling. eracking and logse particles.

D. Mobile home must be set-up, installed and anchored.on the

- .Site.a¢dcrdiﬁgﬁto}thefmanufacturars specifications, and Q.
;_mﬂst}bé?completedﬂbyjaglicgnsed installer, - -

e = CONITYMER FRAUL — 1) ECLIGEMNCE —

YOS TH A OF

~;/'E;fﬁkleé;;WheéInggd;bfhgrrﬁfaﬁSPGrﬁationfcompbnents*'-”
- necessary for ‘moving the home may'not'be'301d§;1eased
“or ‘removed from the site without the landlord’s per-

© o mission. o

F. Steps must be constructed in accordance with local
- .. . building codes and shall consist of materials resistent
-~ to the weather such as concrete or .treated wood. -Gen-
. -erally ‘all steps shall measure at least 3:ft. wide and
S aflandingfbffatfléaSt;3Fft1”in“thefdirecticnfof travel
...+ ~shall be provided at;thg,tcp”of thejétairs;f;Tha landing
i Mmay mot be more than 8 inches below the interior. f Loor =
S “ﬁlg?ﬁtipn;ﬁiStairsdofmnrewthan?BGrisgrs{shallfﬁavEfat'
+ least one:handrail. ' Handrails shall be provided on all

— DS IOV Y I
AWM TN TS FAD I S

open sides of stairs. (DILHR 21: 04). .

- truction of any accessory building, Qt:pctgre,_dgck_or
: ”'Sg?:§hment to?the-%ome must-be in accordance with the local
building code. “If‘'a permit is required, the tenant shall
obtain such a permit only after r5931V¥“g W31ttﬁ“-P??mlss%in
from’ the landlbtdx]“ﬁﬂcbpy_Qf’any”gove?nme?taljp?rmtt sha“
"be provided to the 1and10rd;_“IH'HQ_C§S§TW}11_Qh}Pﬁoari or
blandex_be permitted as an exterior siding material.’ ni
accessory structure must be painted to mat;h_;hg_hcme. A
change: of exterior color of the home or agcegsory_strucd ;
deck or attachment will be app:ovgd.?nly,1f_the:prcpcse
color ‘is in harmony with other existing homes. ..

| " ing stoves are : :;m..hié meéﬁé any stoves
I. No wood burming stoves are allowed T  Sto
used to heat the mobile home. Only approved code fire
placés-are allowed. All firewood must be s;opgdhgt-the.rear
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‘home buyer, includ-
e-wide, called manufac-
. tured ~homes, ~“double-wide '
:_(secnonals), and even a two-story -~
' ‘Cod. In many cases, homes .~
1. placement on private:
' -work is then sub--

L “Peaple -are. still calling them

.. wrailers,” said Janice Fonk, “but
‘the only thing that can pull them

_ ,nowatemehuge trucks,”

. Richard Fonk Sr. died in 1979

. and the business was turned over

e ] o 1. to his five «children. Richard Jr,

- future - danghmr-m—law “Even the ion -  and his wife, Janice, purchased the (
Fonk’s ‘6-month and 2-year-old Grove and Waupaca. ' famxly busmessﬁom their siblings

: grandchﬂdrcn spend ﬂ:en' days ai By the end ef 20 years, the . in 1987..

Sy
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£PT; aféoﬂHEﬂQ‘i
) ,p o, doX 1687 7
April 13, 2001 Mﬂﬁf-f‘”‘)f Tor T30l JEF

Dear Mr. Robert DuPont:

I"m enclosing a few pages of information showing the problems and repairs done by the
manufacturer’s and dealer’s work crews/sub-contractors of my first, brand new 1998, paid for in
cash ($41,445.82), defectiye, doublewide manufactured home. This has been the condition since
the day I moved in on December 26, 1998 to date. -

Some documents prove violations of HUD code; violations of Wisconsin State Building,
Plumbing, and Electrical Codes’; and violation of Realty Disclosure Laws (besides being breach
of contract). : This all adds up to negilgence and professional and consumer fraud. There is aiso
pmof of harassment forgery, theft a.né a }awsuxt threat from the dealer’s attorney.

The_enclosed appra:lsal,' mspectlon, ‘and indoor pre_ssure test reports, along with repair estimates
and service calls, show just how bad this home really is.

My letters and remarks show my amazement, frustration, anger, despair, and outrage at the
people and agencies who caused this two-year-three-month-old financial, emotional, and
physical ordeal for me.

This information has elicited little or no positive action from the Wisconsin Department of
Admxmstratmn (the old Moblle Home pmgram) the Wlsconsm Department of Commerce

D.C. HUD: The same goes for Clty, County, State and Federal Government- oﬁ'lmals “Even the
park owner and my homeowner insurance company feel I have nothing to complain about.

The enclosed 2001 tax bill shows the Net Fair Market Value of this ten-times-repaired home to
be $11,800.00. Note the assessor’s remark in the margin. Why not come up and see what he
saw, maybe the way I'm forced to live will persuade you to help me.

Task Force Member,

Jeanne L. McGrady

P.S. I have all the insulation the manufacturer used around my ten windows and front entrance
door. Itis called “great stuff” and the entire amount doesn’t fill a lunch bag, let alone keep
northern Wisconsin winters at bay. Somehow the manufacturer forgot to use any form of
insulation around my two other exterior doors.
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(888) 8002212 » FAX (219) 8484730
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PHILLIPS, Wi 5458
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) SAFETY AND BUILDINGS DIVISION

P.O.BOX 88

\ § Pelican Lake \WiSc. 54463
- -~ .

v ’ SC O"S’ n Tommy G. Thompsen, Govemor

Department of Commerce William J. McCoshen, Secratary

Date: 8/18/99 e Site 1D Nou NA

Name Gary Fonk {Fonks Home Center) SITE NAME and ADDRESS

Address 1424 N, Lake Ave. ‘ Ridgewaood Estates mobil home park-owner Jim Litvenoff
City, State, Zip- ~ Phillips, W1 54555 - Jeanny McGrady Mobil Home #27 (715)339-2945
Owner Name : Gary Fonk- - .00 1515'N. Minnow. Lake rd..

Address i (same as above) _ : Phillips, W1 54555

City, State, Zip ‘Phane: (715) 339-4600 Phone: (715)339-4225 - .. *

Regulated Objects: :

Description: NA
Object Type: NA ~ =

~ Regulated Object #'s: NA Inspection Date: 8/17/99 COMPLIANCE DATE: SEPT. 20 1999
- INVESTIGATIONNOTES:.. .. - = = = | T e e

Thls DEPARTMENT ORDER is issued_@.:a result of an inspection on the above referenced site.

The followmg vio}éﬁiéﬁs_ were revealed:

L APP@VEC? hangers S;h'a_ll._be installed at 4 foot intervals to serve the h_orizontai building drain pipingilocated
_ between the mobil home waste connection and the sewer riser connector as per Comm. 82.60 Table 82.60 of th
- -WI Adm. Code. . '

2.2, Approved hangers shail be installed at 6 foot intervals to serve the horizontal water distribution piping locat
. between the mobil home water distribution pipe main connector and the water service riser as per Comm. 82.6
< Table 82.60 of the WEAdm, Code. = =~ i o A T

 The water distribution piping shall be increased to‘a minimum of % inch inside diameter from the meter to the

. -mobil home water distribution pipe main connector as per Comm. 82.40 (7) of the WI Adm. Code.: - =

- Approved water distribution piping materials shall be installed in the above noted violation number 3 as per

- Comm. 84.30 Table 9 of the WI Adm. Code. ' S : ' i

An approved adapter shall be installed to make the transx‘aon joint between the hcri:_mrxtal buildiﬁg'_drain and th

‘sewer riser pipe as per Comm. 84.40(17) of the WI'Adm. Code. . CheeooLin
The violations SHALL be corrected by a DULY. LICENSED MASTER PLUMBERY, hired at YOUR expense
or before the above noted compliance date of Sept. 20 1999. Failure to make these corrections in a timely mar
may result in possible court action pursuant to s. 101.02(13), Stats., with forfeitures ranging from $10 to $100
'EACH OFFENSE; EACH DAY the violations persist! - i oo

O W B

If you have any quééﬁibns Er.e:g.ardiﬁfg this matter, please feel free to contact me at (715) 487-6123.

. Six@lﬁonzﬁd M%
M’é/ Lt~

CC: Jeanny McGrady (mobil home owner where violations exist)
Jim Litvenoff  (mobil home park owner)
Stacy Dehne (Price Co. Zoning Administrator)

Fonk 7000 oREITLT TNAT WEITHEC NE Lo& N/T
FATHEL RICNARD FDIK TK,, EVEL NERED o F g
ST PLUMBING QOIE, 1 IINENE TH L B REPUTAD.
TO - el FRASLT Pef I/ MEST pDT KADLd s AE
SBD-10602-E(N. 5/88) *’;77?72 dﬁﬁgg o File Ref c\gary fonk orger.doc
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SAFETY AND BUHLDINGS DIVfSION
Integrated Sarvices

\Vlscons'n o o Madison, w.mi’m%ﬁg%‘.%ggg
- - o ) b Tommy(; Thompson Gwmm

Department of Commerce S Brenda Blanchard, Secretary

April6, 1899

Jeanne McGredy

1415 N, Minonow Lake Road

Lot 27 S | _
Phtlhps Wf 54555 : R IR

In response to your inquiry, we have enctosed a Request for Assnstance Form and related .
material. Please complete this form to provide us with essential information and the status of
problems with your home. NOTE: If you fail to prov;da the requested mfcrmatlon our
_mvestagahon cf yuur probiems may be deiayed " : -

' F’Iease conspder the fo!iowmg wher} completmg the compiaant form L

1), - ft is tmpoﬂant you itst the homes sertal number{s) and its HUD iabei number(s) Data
plates are located i in every new manufactured home. The data pfate lists the
manufacturer’s name and-address, date of manufacture 'HUD label numbers, serial
number, and other data regardzng the desi ign of your home. The data plate is generaliy

~ located in the home near the furnace, electrical panel box, utility room, bedroom closet
wall, or inside a kftchera cabmet L

2).  Include your date of purchase and in reference to PART C prov:de the name and
~ address of the deaiefshlp that is on your contract regardless of whether the dealersmp is
-__sh&l in: busmess : i e IR S e

3). !n PART ﬁ pfease }!st tha compiamt{s) in deta;! For exampie if your | home is leakzng. list

" each leak, when it occurred, where'it is located and when it was reported to the dealer

nd/or manufacturer. - NOTE: - Begin your list. with the most serious prab!ems w;th your
home, for example probiems that m;ght pose a health or safety threat toyou. =

After we receive the compilaint form we will contact the deaier and manufacturer and may
schedute an mspecﬁon of the home. The dealer and/or manufacturer should be in contact with
you concerning a resolution of your problems.. I i$ requested that you cooperate with these
companies by allowing them to make repairs to your home. If repairs are completed priorto a
scheduled inspection by this office, please contact this office so that the inspection can be
canceled and your file closed.

Please bear in mind that the Manufactured Home Procedural and. Enforcement Regulations _
does not provide jurisdiction concerning cosmetic items. This program can only address those
iterns which are code violations and the result of work done by the manufacturer.

If you have any further questions or concern, please contact Gary Eckes at (608) 355-0108.

Smcereiy,
ene ippley %% ?
‘Program Assistant

SBO-5524-£ (R. 9/87} _ : Fie Ref: SiUsersimiippleyinstnit.dae




Be sura to return all copies of the Complamt Form, NOT CE)FIES
Do not retum the ietter . .

AU S P""‘"‘"'. ED
COMPLAINT FORM (Compiete By Pnntmg In Black Ink)
PARTA MAY 7~ 1999
1. Consumer's NameMdGieﬂﬂ ’{ :j’gﬂ/() /U b z‘ Mr/Mr@‘dlss B *‘ ___., P G BL-DGs.hp
ixst | dle L _ e
2. Strect Address /‘y/jﬁ/ /’;//U/—g A’/&(M }ﬂ{l’/gﬂ ZOT 0?7 e i
3. City, State&ZapCode /yf'//iﬁl—/iaj {,g,)/_:f, 2. é/f.:f".:r' '

4. TelNo's: Home: = (7/5 ),23‘? lf'.?yf Work: (_ I

;_as

PARTB i . |
R M&nufactuxer f"f‘éﬂ Hﬂé jﬁ/& Q:D/V,f -
Sy Add:ess /gﬁﬁ){ ({, Jp /‘7}0&’4&3‘4&' {7, //Uﬂ 3';/.6 :) ‘?’0

‘I‘elephoneNo {5’ g ~ oh A S oA ”"‘"‘-""-z)\ .

- Date of Manufacture - J ! .fr ! c? 3’ Piant {Namcésé #). 0(3

. Home Size: Singl Wuie X Length &2t Width, ﬁ

. Date Purchased: - j ;ﬁ’ ! / l/! %' '~ Date Delwered N S on 5/72 -
. HUD Label Nos.! f 3353 A Senal Nos, W I J57 JZT '

Purchased New X Used _ Repnssesswn S '-Mc}ve"d: Yes No _

.-_oo'vq o\ua-'Aw :

P“‘?‘iﬁm FM#@* HoME a@ume

2. Address: FIAT A ZRARE A, T ;Wé‘ﬁfddﬂf/ /.,.:{/
/’A//ZL/:’J B A B e o B

3 Tel No 3y Cantact/Salespersan 5 ﬁ/‘? é/ 779/“ K
BT T
?ARTD s P
_.1. Have you prevmusiy ﬁled a complamt forrn” Yes Noé[ (If yes picase zdennfy
when o wherc '

and provxde complamt/case #oo Lif Imown)

2. Did you contact dealer? Yes | " No. Manufacmrer'? Yes ' N'o
{Contact was written verbal {phone: orin person)‘? Both )‘? _

3. Whatis. your fmance companys namie zmd address” - A e

4. Have you contacted anyone else’ (e g Consumer Affmrs Better
- Business Bureau, Attorney)? Please list those notified:

Return Information to:

WISCONSIN DEPARTMENT OF COMMERCE
201 WEST WASHINGTON AVE
PO BOX 7302
MADISON WI 53707-7302
Contact Person: MARLENE KIPPLEY
Phone: {608) 266-2780

Complaint Form
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.7 T.Eleetrical =~ .0 (Deafer)ﬂf Jﬂyg LA X ) .. AComtmactor) . . ()
X )

D

C )

Be sure to retum af! ccpses of the Compiamt Form, NOT COPIES.
- Bo not retum the ¥etter }

| (Hardboarci) S Y

1. Type of Roef' S {Shmgie)

w {Cedar Lng) 3 (mel)

S (Otien)

L (Topof(}round} B ( X ) S
.. (Ribbon’s) . - { ) ok
B .(Bascment} ' )

3 F_bundaﬁon SR (Cemeut Biocks)
R T T (FrostFoatmg s}

::..4;.W§£gf.s_u.pply s (ny) A .
(Commumty Well)

5. Sewer (Cxty) G _( X ) (_Pr_ivase Sép_ﬁc)_ {
C.é['___)

'(thatc Weﬂ) o

| [E‘[[ [ [[[ E<

_ _ T (Commumty Septza}
EInstaIIatmnBy (Deaier) o y o " Contractor)

_(owner) ) (Othey

8. Gas Supply . - (Dealer) ( } - (Gas Company

_ (Owucr) ( ) {Other)

o, Gas Type (Natural) | X ) an. =

: CQWLAII\IT EORM—

. TtemNo. - Comgiamtf I‘rabiem Descnpnon : o " e N
Da Not make alengthy description of the com Iamt :tem The fn[lowm are examples of cemplamt

1tems thchen P-trap leaks. Windows have condensation. Floors creak, Floors are bowed,
2 EXTERIOE  Doo, T —[CE SPOES IR ZEAR S CAD ﬂﬂyzxeﬂz

/9//? A/ZA?A’ g ﬁ.&-‘fm&féﬂ WALl T FL 00/?.7 Lf/?,é’,m/g AREA
3, ﬁz,e LEAR 7 ﬁéﬂ%é’g;u LIV Dow TAVET » LINLLT Exefﬁ” Fok
o FLOKT CRENK- i B fﬁﬁbo%ffaﬂéﬂ/ﬂfww -
s. KITCHEN/ DIV MG FrooR pior sEvey
AR LEAKS colie ST NEAT Vs é’é/é TS ITTE
TToRY Loof LeENT
s ﬁ/mdf/v/ﬁwx/bg LINCLEL) fr LOBEIA T /‘75&7' LUNLLT g% 4
9 Jmﬂw ATHROON - 50 /TCH BoX Llis
go Upee PONEL UNDEL KITONEN Tl Mar ,4/,47/(54)

1. AR LEAXT s Oé/ﬂé’@”fééédﬁ@@ﬁz ) O/ TT7LE A A2

Lla gl o FA/S57:0 Pos/d » Ay ﬁf/fm/ﬂ/jgé/g /éf
7

[

~

Complaint Form
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jéﬁﬁfuj @ﬂﬂ S0k ,puﬁ/u — STAX 4451‘560
- Besure to retum_ali copies of the Compiamt Fo;‘m NOT COP!ES

k—" ™ Do not return the letter
afﬁﬁ" ~ MATTER PATH Dook, WON'T ITAY azagséﬂ
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e _'lm Easa thsem Streel. Madlsen Wisconsin

STATE OF WISCONSIN - 5
" DEPARTMENT OF ADMINISTRATION _ ivision of Housing
o ml East Wilson Street, 4" Floor

st “Post Office Box 8944
: ;r;g“ ;:;g; ggmompsow _ M_ad:son W1 53708-8944

| v 3 ' Vmc_e__{&ﬂ&) 266-0288

| M,\RK D BUGHER Fax (608} 267-6917

. SECRETARY. .  TTY (608) 264-8499

Central Division E-Mail Address:
S - dohweb@doastate.wi.us
" 3;5;3"’19'99' A //M TN ARCTLETT 2
MH{}_{}O?S__ } /7 / /’L Té_ﬂ /’1,*!:' ”)
r Richard Fon / f /e
N L;iﬁ 2l e mel
1424 N Lake Ave //)/ Z//-/,@é,/u

Ph_iilips, Wi '54555_ S/ [ :
T .._@/;),( /,()9:77;744,&9

. Complamt Filed By Jeanne McGrady

"Mobile Home: - 1998 Four Seasoas R R e e __
Purchase Date: =~ '9/28/98 SR o

Complaint: Complaint states that there is uncompleted wcrk per the pnrchase agreement, and
unsatisfactory warranty service. List/ letter is enclosed. S
s Dear Mr Funk

We have recewed a consumer compla:m agamst your deaiershlp £ Ied by the mdlvndual referenced above.
A copy of the complaant is enclosed

iways rwo sndes to a complamt ?lease send a wrxtten response by June22 and
state yeur posmon and xntentions with this complamt Aise, send any pertment documents such as:

e ZWe reahze there ar 3]

S ﬂ Purchase contract: ; Eﬁ Semcel warranty doeuments

@Scheduied work tobedone /-’-?b /L) K f]’“aw /“75 /9‘25 C} a

L I)a not send the. documents mtheut your wntten response

'Ihanks for your attention to thas matter If you have any questtons, piease call me at (698) 264- 9596 ot

. contact me by fax at {608) 264«95_6 ﬁ/ 5\ &'f O-DouBL 5 =

Smcerely,

© Terri Lenz
Mobile Home Program

 Enclosure / D1250

o Jeanne McGrady “/

1415 N Minnow Lake Rd Lot 27
Phillips, W1 54555




e STATE OF wxscowsm
. DEPARTMENTOF ADMIN;STRATION
S _.__iCH East Wﬂson Street, Madxsan Wisconsin

S . GOVERNOR -

o Davxsxon nf }—Iousmc
101 East Wilson Street, 4% Fiecr

. ‘Post Office Box 8944
__-'r()’\dMYG 'Z’HQ‘«!PSON Madlson, WI:53708-8944 .

. Voice (608) 266-0288

e nuc;m:a © Fax (608)267-6917

A S’ECRET&RY

TTY:(608) 264-8499
Central Division E- \flall Address
. dohweb@doa/state. wi.us

5 J?—‘n_‘e 30,1999 : i

'-The dealer responded_to_ the fo]iaw;ng'sm items:

Jeanne McGrady

1415 N Minnow Lake Rd Lot 27
. Y Phﬂhps WI 54555 :

CoRE Cmplmgmtpmm Center,Inc

Dear Ms. McGrady: -

I received a response from Fonk's Home Center in regards to the consumer complaint filed

with our office. The specified home is a 1998 Four Seasons, serial number WD401261.

Your complamt alleged that there were six items of concern from the ﬁrst page of your

o complamt and'a’ resolutmn would be to return ynu:r money

The washer and dryer have been msta]ied to: 7

our home, as ;’{fcmded for in the
LT 9128198 purchase: contract;sal £ /,u @KXM L7 o 4/.65? '
2. -_'Thc eiectnca} outlets have been mstalled -

3./4. _The caullnng in the kitchen and bathroom has. been corrected If there arg any

‘remaming areas that need to be caulked, your: home is stﬂi under wa:ranty and is -

covered. dAULK ﬂ'ﬁéﬁf&’ﬁ AeLL 0""'6 é/é_’a

5 ,5,/50 The cable and phone lines were also installed.. It appears’ that there ‘was a verbal-

dlscussmn between yourself and the semce pﬁ:rson as to the placemen.t of the
outlets.
6.4/ he squeaking of the living and dining room fldor has been’ corrected by the

 manufacturer. If this item is outstanding in certam areas, please mform the dealer
) and / or manufacturer Lo :

F’onk s Home Center subxmtted the: Warranty request shps for your home ‘Please find

enclosed a copy of the warranty requests for yom' review. Your one year new home
warranty is still vahd

Your complaint states that you were generally dissatisfied with the purchase and warranty
process with Fonk’s Home Center. Your complaint also indicated that you would like your
money back on the home. Please be aware that this office does not have jurisdiction to
assist in monetary compensation. If this part of the. complamt is of s1gmﬁcant interest,
you may wish to pursue legal channels.

As indicated above, if you have any further warranty requests, please submit these items
in writing to the dealer and / or manufacturer as soon as possible. Please be aware that
your complaint will be kept on file for future reference.



Y. &ecnem LI 30U i s rﬂj R ﬁ_,.;-;'_- ..':._ -y Cadvva i woUss vz L
. i e i assure that they operate Pr{)})eriy E '.::_::_:' T i WEREIE 2 T A N R e e S _. e
L _____% 1{} Tnstall lﬂSuiatm mat%fzal 1o the matng surfaces’ f t ‘:’ﬁ %ails cgh S, ?Und ﬂo s to prevent _—
. wrinfitetion SMOTOS OF J-77 SNl LALT25 LE O o ';:f
T 11. Position the second unit within a {Jxlzv inches of the first. ‘Line up the two sections. i
il 120Using a rolier system designed for Setting manufactured homes; raise the second section as -
described in steps 2-5.  The second section should now be raised onto the roller system. '

13 Posztx{m and level the piers. Follow the instructions in step 6.

T . ' Page 35 By s ——
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PSSR

A ukzw o ‘...._..._

o ; e mcreased when msect scx:een and slats are mstaiied In freezmg chmates ailow 34" for frost hcave ta préve
‘buckling. The vents must be: located to pr0v1dc cross-ventilation to the entire system under the home. Befc
sertmg is installed a gronnd moisture vapor | barrier must be: installed . See section 2.5 for information on 1

« vapor barrier. Never vent the clothes—dryer under the bome.” If the home'is equipped with a fuel burning seal
~ combustion apphance with a fresh air intake under the home avent must be éaced in the skirting. ad;acent to 1
fresh air inlet of the appliance.

o= enougn uut.u.ug, g Ayuuxruwumugu urtne uuuxw - - ' T
3. Secure the termmatxon ﬁttmg to the outszde edge of the ﬂcor Bc sure not to vent the dryer under the'
~ home.

-~ 4, Secure the duct to the termmatlon ﬁttmg with ciamps Don't use screws or other devices which extend —
mte the duct R R : . _

/)\7&3‘5 /72/7; ;u[s’ ﬂxffan:y FROY THE Foul Tedoan
/ugmzm//.m LIARNUN L THRT L EN r-'/g,az,ge ZTATE
/Afa’x%c@ﬂ FENT /9L, GRS /D /VE /é:/ya,eéﬂ THMEIE
HEN FETTING U No /7 s T 9&’

XNE 01007 WEL00) PE FROTT NEAIE ¢y 2z
A WIecen T IHRrns Never sAIrviiEs
U/Ma.é Vol il B =2 z/é/dfzo d%%’f'é' YNIEZ NO/TE —




e and reofs and undue structural stress can. result

L15D DY .:n.vau AL UILNAD tadne dd s B i g [IRVEE Y Y umu\.«.

o NO’I’E “The "PH" frame system can be used with or without the stairwell bemg mstaiied
T NOTE Tl;e stmrwell can: be factory mstalled when usmg the "PH" or standard 82 11’ " frames

o 32 F{)OTINGS

: 3.2.1 PURPOSE Footmgs are a key eiement in the long
. cause saggmg and sevcre: damage to your home ﬁy 65

P | o e

e? of your home. Improper footmgs can

%

S e g ST

- RN

. R * 3 1 PURPOSE The paers area key element in the mstaii “
. atxon of your home. The iers used must
?ave enough capaczty to fransmit the vertzcal load whxch mcludes the wezght of the. home, its %lmxshmgs ;lsnd
emporary : roof loadmg to the foundaﬁon below If the piers or fcotmgs are: madequate, saggmg floors, ’s;falls

P/‘?ééé

3 3.2 SELECTION. :Pxers may be cqnstructed uf concrete;blocks cappad and shunmed wﬂh weciges

e
FE ad]ustabie metal or concrete stands, site-poured concrete. Concrete block caps must st be the same. chmenslons :
— _,_H_fbﬁmffs_t“!.{:!&ﬁ:?l_ dmhmgjhgm;g_hf Tknu oy kp nnv—ﬂ.. ,.;,....‘l ,_.L‘ ..,_f 4 s_”'__‘ :_1 . R T

/’M?’:-—/

_...-w—_

~ 3.4 ANCHORING. w0 |
;f"-‘x s _See section 10 (pages 49-61) for specific anchormg detalis )0/?667
ke See seetxen 3 5 16 or sectlon 3 6 16 for anchormg to a permanent foundatmn

f---“-_-f_ o34, 1 PUR?OSE Anchormg is necessaxy o0 prevent the fiome frem fipping or becommg unstabie
— extremely wmdy or: stonny condmcms The home is deslgned for a particular wmd zone whlch is noted on

_--data plate
g /uré{ ‘Sﬂ, | 5.0, gar D on 7 azfézé’.aﬂ»” LREE &

j 2.5.1 PURPOSE. To prevent excesswe humidxty in the home and gossﬁjle damage
- 2.5.2 REQUIREMENTS. If skirting is to be installed, the entire area under the home must be covel
_ ___ with an acceptable type of moisture vapor ‘parrier (ground cover). Use minimum 6 mil polyethylene sheeting
equivalent. Qverlap all seams at least 6". Where frost and soil candmons allow the footings to be placed

grade 1ave1 piace [ place the sheetmg direcﬂy underneath them.:

BE EMBEE}DED BEL{)W THE FROST LINE AND BE AT LEAST
E AND SHOULD BE INSTALLED TO THEIR FULL DEPTH AND
DE - ADDED RESISTANCE TO

iNSTALLbu

- GROUND ANCHORS SHOULD
12" ABOVE THE WATER TABL
STABILIZER PLATES SHOULD BE INSTALLED TO PROVI

" OVERTURNING OR: SLIDING FORCES.
o NE MEVEL ﬁ/t)Ox/aﬂcw A/@/‘/fw -
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Fietd Operations

.. P.O./Box 2538
Madxson ‘Wisconsin 53701-2538
TOD #: (608) 264-8777

’ o : WIWW. COmmence, statemus
\VFSGOHSI'H R S SRR | Tommy G. Thmpson-ﬁovemor

Depariment of Commerce EEL LR S e e T Brenda J. Blanchard, Secretary

July 1, 1999

Foyr Seasons Homes
Box 630 . : X
Marshfield, Wi 54449

On May 18, 1999 this department forwarded a copy of a complaint we received from Jeanne L.
 McGrady - :ndacatang possﬁaie vzolations of the Federai Manufactured Home Censtructaon and
Safei"y Standards : B _ : .

Subparti of 24 CFR 3282 404 (b) requares the manufavturer to mvestlgate any mfmmation :
received from any source that may indicate the existence of a problem in a manufactured home
~ and inspect within 20 days after receipt of the information to determine whether the

manufacturer is responsible for providing notification an/or correction as required by this section.
It has been more than twenty days since the copy of the complaint was sent to-you. To avoid
further action by this department, please submit copies of your records regarding this matter

“immediately. Records shall indicate who made the determination, what the determmatzcn was

o and the basls for ’ihe determmatron R :

_ .lf you have any questaons please feei free to contact Mariene Kippley at (608) 266-2780 or
‘---myseifat(808)355—0?26 S . _ R

Sincerely,

Manufactured Bu;!ding Coorcfznator

SBO-8524-E (R, 4798} Fila Raf; WSPROVMKIPPLEYIMARCH 19.D0C



PRE-HEARING CONFERENCE

... STATE OF WISCONSIN
DEPARTMENT OF COMMERCE
SAFETY & BUILDINGS DIVISION

JEANNE L. MCGRADY |
1415 N. Mlndaw Lake Road #27
Plnlhps, WI 54555

| -‘-'_-'-ZFOUR SEASONS . FONK'SHOME CENTER

At PerryMaller . AtmGARYFONK U
'BOX630 . . 14%4N.LakeAveme

___-Mddelbury,m4ss4o e 'Phﬁhps WI 54555

-:To the partaes named abeve and to each of them

-"-’You are hareby clted to appear befere the Depart.menz Gf Cemmerce of Wxsconsm on the 28 th
day of Tuly at 1:00 P.M. at the home of Jeanne L. McGrady, to- give the. Department mfermatmn
_m the matter of Four Seasons Homes Senal number WD 401261 HUD number PF 1033939 _

R At tins conference co slderanon wﬂi be gwen partxcuiaﬂy to the attached warranty related

complamts (ThlS repoift will be used at the time of inspection).

| "DATED AT
Madzson, Wisccnsm this 16th of }uiy, 1999

Ww¢ aé%/

Gary Eké%, SAA Program Director




o Date Pri:_z_ted} 3f19A99 81316AM N Swz Invesnganon Report -AD: WI000000000033 ... .. Page: 1__..9{..-_...:..5.; 8

e s 'rbETAiiJED-HbME--INS?ECTI’ON‘ :

g Jﬂowé’;@_ ﬁuﬂeﬁgaﬂ ,:raag ,gg;tm Fﬂﬁﬁﬁ-“

'.Z’v’g%’ /94

 Plips, WI 54555 FoCELNT L '-W D e ot B> TR ?2//.,-_;‘

- (715)339-4225 | D i F PAPEL FRIVED <RAUD O THE
L \g /w @Eﬁﬁa/“ "R R 2 F Fﬁﬁff yfﬂao/u;@ F‘o/wé’é', Qgﬁu |
HOME INFORMA i o5 S 4
. HUD Label #: . . ﬂ 2 /033 3; Type: Multi-Wide . . Tﬁgﬁ <.
 sewialg WD40T£261 ,Qg’ ,’a 33017-" Status: ow il
- Model: » S 8 Date of Purchase _ o
. Date of Manufaetur ~ '_5/‘5!‘98” T R CZ")(of,éCzT .
Manufaeturer o FOUR SEA’%ON’q HOUSING #1 - MIDDLEBURY, IN .

. Dealer: .- - Fom(sHome Centex _ Pinlihps WI
Installer ' R o L _

:"{N’SPECTION monmnm S
‘Report ] Number o
- Inspection Date:
Attende H

' Inspector:
Basis:

=
- Master, Farm y Room,

Lacatwn [

Problem’ Occurences _3@_& L
Assnmated Damage NO @/ﬁé"ﬁﬁ‘é 5%" /“‘:c:’?/b}}\{ /ﬁ/{}ﬁ e
'. Explanation: T ST F‘ﬁu’é’ c?ff/qa%/vr;
- Findings: Warranty Issue e
.- Standard: - 3280.305(g) R_eguiation:
' Responsible Party: Manufacturer Corrective Action:

. Follow- Up: ﬁﬂ/U Y # cop) T !/Ué?
g Nail pop in viny! flooring and floor, squeaks . Loose floor panel 0@9 e /ﬂe&f 7 o

Corective action :  Check for bow and floor fastening requirements. ‘/ & T/7E = /U <7

Comments:

4 299 o OXI9N RECT)AIELD F/NCu
S G TELO AERE Filds £0 é’% ﬁd,é?:)' T OED SR
- o7 BELLS ZT/E, L

/fd;z/zﬂ//aﬂﬁﬁ’jggg 6}7; e e DA 08 HMAUTF

A PRI Y K0S 222 PN A;/;Q?;/Uﬁg’ V7 - 555 S ATED T —
PEDR 027 ﬂmﬂ//wﬁﬂij‘“ < S SEAFNT BY /
//J’E TERDT X ’ IINED I T =
ﬁf@zﬁ’é BRNTNM0Ss oA Ll SFRVEL TRGINE FEouf FEATNT £en)

& LINLL ST LET, UTLED
?L.ﬁzﬁﬁ/’;"i{’fgj/‘;j /;g?ﬂé TD Aol D LIS L PN EL- < A ﬁ% Jelde) FAe QW /T
P NOT FINED 774 /6-25-F 9, T EERY Tl ‘f 11;/,95 BAL TXr A,
Thomas Cunninghan T2RE oLy BA W/ﬂ?ﬁﬁ L) 72 LA L CASA Reports v 03.10.00
FIUDE, S VE 60T A WEA FIONEAY HAIEE :ZJZ ;rmﬂ,@z

S ROREL REFLUYIED TV Oyt o~ Of O T LEA
% x-,—{flﬁ- ESYTUHRE LIr KET o ﬁgﬂfﬁag Ve, /ijxdé ffk %ﬁff‘é}/m




e S mte d Sii 9 f§9-":3'; 1‘3:'_}":6":' AM : g k .;:.'_:S.it " investaganonRepon . 'TD:‘ . . 'Wfﬁﬁoﬁﬁdéﬁbﬂ'EBS' '“Pzige:" 2 Q fS

~ FINDINGS REPORT - HOME INSPECTION B

.fProbiem {)ccurences; SN o

- Assocated Damage: ot e o 4T ‘/“k &ezw zééﬂc:/ CEY oo
Expianannn' .7 'Nail pops and adhesive problem o @'b/f ZEFT A /4 I PORAT EXPO azs;:)

.' o : ] - ﬁ ] N . V Gﬁ«é—&ﬁ }7'0 é‘ ﬂﬂjé ﬂap‘;’ MA/EKJ
Fmdmgs. - Wmﬁﬁt?ls.’szié e Twéy A’Eﬁé’déz.ﬁﬁ s 5 e, i) /‘;"aﬂﬁ/
Standard: 3280.305(g)-- o ‘Regulation: G £0 FLLOE TO TT 5, W
:.Responsmle Party: Manufaémraf - | e %;cyfm} 2;& ng REORo /{/‘Z«ﬂaﬁﬁ .
Follow-Tp: e e FAM&%@&H oﬂﬁé rc“zuz:v

. Replace flooring in affected areas = - oF k’/rGJVEAJE .

.

Cormments: . .

Problem Oceurences: - No .

Findings: wmg;sgug , s L
Standard: . 1:3280.305(g) - e oo Regulations
RespomsbleParty:  Momfwhrer  Coreutive Action:

BroKs f":‘*@"’ T

: Follow« Up
Comments* Replace flooring in affected areas

See'itg'mgq?;;&'z' St e

Thomas Cunningham L : CASA Reports v 03.10.00




| peernnted Y1999 81316AM Site Investigation Report - ID: WI000000000033  Page: 3 of g

. FINDINGS REPORT - HOME INSPECTION

. Associated Damage:

Excplanation:

- Findings:

- Standard:

Responsible Party:

i _ Follow- Up:
. Comments; .

Problem Occurences:
Associated Damage:

© Explamations -

Standard:
Respousible Party:

. “Follaw- Up:
Lomments:

homas Cunningham

. cut. Threshold and siding broke at rime by south, northand west entry door - replace-. Fillhole in cefling '

. Replace :Er@:}'k_c and :Qama_gg_agi_;_angf_s,' fasten _pﬁnél“a# ﬂééi’-lﬁﬁc, . _

. Kok, wal panel i west o ving oo by marie wll s oot i ot s o s,

Replacebmkeanddamaged P'ah;é?é,'-fésiéﬁ'pﬁné'i atfloortine =~

Insulahon and séhﬁng -

Warranty Issue _ .
3280.403 (c);405CD),30'?__(!_)),_5_9___5:{3)_ Regulation:
Dealer, Manufacﬁ_;_rgr__ N Corrective Action:

 CORRECTIVE ACTION; |

: _C}i_a_ck'a}l doors and Windéwé for proper insulation - inspect all sealed joints for compliance.

Plumb door and window openings. Trim missing under east bedroom window - under home, pl_as;_ic; barner o

e, Living Koom

Warranty Tssue
3280.306(f) Regulation:
Manufacturer Corrective Action:

| EdEl. FyNED

CASA Reports v 03.10.00




- Date Printed: #/19/99°8:13:16AM " Site Tavestigation Report ~ID: WI000000000033 ~ Page: 4 of . 8

* FINDINGS REPORT - HOME INSPECTION'

. socatipn(s): _
Problem Occurences. TR L i
Associated Damage‘ B NEY EL </ W )

o Explanation:

%=

. Findings: ) Warranty Issue - .
Standard: R Regulation:
Respnnsible Party:  Manufacturer : o Corrective Action:

. ..'_FOH0w- Up' |
' '-'_-Comments.

plaxi'atibn':' '
u_ldmgs. i Warrantylssue el B S o G o
' Responmble Pnrty" ' Manufactwer ©Corrective Actmn. '

: --_Fq_lla#- Up:
- ‘Comments: . " See i_;smnumber@-”'

Pmbiem Occeurences: JEVEL Fr rep

Associated Damage:
Explanation:

Findings: ' Warranty lssue
Standard: Regulation:
Responsibie Party: Manufacturer Corrective Action:

Follow- Up:
Comments: See item number 4.,

Thomas Cunningham CASA Reports v 03.10.00



] '__-"Dgi_::g__p;i;;_iegi-_'_.3119/998 13 15AM Sm: Invesngatmn Report D WI000000000033 Page: 5. of . g

_FINDINGS REPORT HQME INSPECTION

. “Problem Occurences:

o “Associated Damage:
~. Explanation: ~

_ ._"F?némgS'
' 'Standard:
: Responsxhle Party:

.- Follow- Up:
. Comuments:

) _:-oblem 'Occurences- Lo
Associated Damage' S

' ':'_'Explananon-

: .Findings:

- Standard: -
Respuns:bie I’arty:

. Follow- Up:
g .Cnmments'

Thomas Cunningham

Twmmmmmmm

“Warranty Issue

'-.__-'-See 1tcmnumber 5.:' SRR

| Adjust :ntenor doors to open and close propariy

" 'Loose floor panels or bowed floor joist

Warranty Issue :
3280:305(g) Regulation: e
Dealer, Manufacturer R Corrective Action:

/u,eya FIAED

Wesr door screweﬁ shut‘ Nm'th door and west docr no Iandmg or stairs.

S R SRR Reg;ﬂztmn. .
Manufacturer ' Corrective Action:

CASA Reports v 03,1000




mcePnnted 8[19/99813 16 AM" '*‘_;e.xﬁggsﬁgaﬁnnm;ﬁ";_'ié'm_:_'_: w_zbj@oggdooaoés' Page: 6 of 8

*Teeation(s): T T e ' '

. Prohlem’ Occnremes.- BN ' L o _

 Associated Damage: . R O ,u,éu’ﬁﬂ F/XM

Expianatmn~' -

'Fin'dings: ' Warranty Issue | e " ' .
Standard: e Regulation: . ' e

: Responsxble Party Manufacturer N Corrective Action:

Fﬂllﬂ“’* Up. .
' ’Comments.

. Seeifemnumber4

: .;Regulatmn :

Standard: S
'_C‘orre""hve Achen* S

_ Respans:ble Party

Mamsctirer

“Follow- Up:
~Comments: . Seeitemnumberd. gL, CRuwW REMACLED oNE
L . R . : Mﬁ&]eéﬁ &/ﬂfﬁé /g,e;g,q ﬂj/ﬂﬁ&‘@

* Replace windowsfund dfecive,

'Problem Occurznces.

Associated Damage:
Explanation:

Findings:
Standard: Regulation:
Responsible Party: Dealer Corrective Actiom:

Dealer corrected problem. ‘ ; / / w f &

i use QORRECTED -})TCH Y
/{/foz’;}fifgﬂa 7L ET - TERY - 8-7-99

Follow- Up:
Comments:

Thomas Cunningham CASA Reports v 03.10.00




DatePrmiedS!iQa’QQ 81316AM | o S;te Invesiigatwn Report _.ID: WIOOOOOOCOG%S Page: 7 of 3

FINDINGS REPORT HOME INSPECTION

-_Problem Occurences _ S ST
'_;Aﬁ_sﬂm_ated_ﬂamage..” e e A
‘Explanation: - '
. Findings: :
Standard: Regulation:

Respons:ble Party. Dealer _ Corrective Action:

'_.-xeonew-»Up /»‘f/m o

DRINE 2l WL, apfits S
éiy@mﬂézéﬁﬁw%au AL F/NCE 5 9ﬂ99

7 3i99

ROT WITELD OY s FPECTIZ — S C’.d/?ﬂ.w?/n)?“ /Véaé’ 7T

/7;;';725{ Mﬁf ﬁ/wr C’a/?//zjé" o/’ f;ea/y ﬂ:a.me Me /cs',w.eea
/ﬂ a?' 4/ é? §-— -J‘ J::é»é’ é’ ﬁza/b’é /fdzf/u,ﬁ 4&'/7,5'/ J’/ﬁf/ﬂ A/é‘ f’/,kﬁﬁ £

ALRET T SN D 2ot o0 ORI 1T

homas Cunningham CASA Reports v 03.10.00



SAFETY AND BUILDINGS DIVISION
o Fieid Qperations

g PO, Box 2538 ¢
Madison, Wisconsin 53701-2538.
© i TDD#: {608) 264-8777

Wisconsin

Department of Commerce

August 18, 1999
Jeanne L. McGrady

1415 N. Mindow Lake Road #27
Philips, WI 54555

FOUR SEASONS
Attn: Perry Miller -~
Middelbury, IND 46540

Fonk's Home Center
Attn: Gary Fonk
1424 N. Lake Avenue
.. Phillips, W1 54555 - . .

. SERIAL NO.WD 401261
©  HUD NO: PF 1033039 . -
On July 28, 1998, an inspection and conference was held at the home of Jeanne L. McGrady in
Phillips, WI. The purpose of the inspection was fo determine whether the problems the

homeowner was experiencing with the house were a result of work improperly performed or
instaiied by the manufacturer. An attendance log of those present is attached.

Based on the corhpiéint filed with th’é Wisconsin Department 6f Commerce, the findings of the
inspection and conference are described in the attached report. Pursuant to 24 CFR 3282.403
a copy of this report is being sent to the SAA of the state of manufacturer.

Sincerely,

Gary Ekesg %

SAA Program Coordinator

cc: SAA - State of Manufacturer




. -"-STATE OFWISCQNSIN g R R S
U DEPARTMENT OF ADMINISTRATION Division of. Housmg
b East W;ison Strcet Madisma Wisconsin 101 East Wilson Street; 4tﬁ Floor

R :TOMMY (; Ti{()MPSON Post Office Box 8944
ST oM Madison, WI 53708-8944
GOVERNOR " Voice (608) 266-0288
o o Fax (608):267-6917
._.._.MARKD llUGHER .
. SECRETARY =" *UUTTY (608) 264-8499
o e Ccntral DlVlSIDn E-Maﬁ Addrcss
dohweb@dea state wi.us

September5,1999
James M Dams DN T

" W7270 S Minnow Lgké Roaci
' Phﬂ:ups WIS4555

“RE: Comp'iain't ag_a_in_st Fonk’s Home Center
: 5‘_:_'Dear Mr Daws

I talked to the Department oi" Transportation thzs mommg I was mformed that txﬂe had
Just been 1ssued ’tﬂ you By the txzme you get thlS letter you should have recewed the title.

" We are closmg thls complamt but the ﬁle wal be kept for future reference If you have any
. _q_uestions, please call me at {608} 266-5333.

: | - R a/-m.az
: --:m"onw: wﬂo /JA fz,g,w af-' Y ¢eo- wa,exe;e
(M. | pzIo NO FRODLENT CETTING TNE. rzﬁce 7O
-"'-Mobﬂe Home Program Y Hoafze Horre AFTER, ﬁgé’ﬂwe Faﬂfé" o
; : _._jme MONEY Fol /7% TOONER 08 LATEL sz )
FRAUD 1T E0INE TD DL upf /N FONRT. AHCET,
J SURE HoPE I I FTIL A RouND T Jee 7
L TUFT CANT O€LIE0E A2l THESE ﬁm"ﬁ Aafw- -
CIEF NLlod) /iwu#,;- T DTS/ A e:/é:’ ﬁldf/ﬂw
o /2//05 /"Eﬂa"éé / /.:r GARY FoAkT ﬁ/z.szu,wg_e o
c Grary Fonk | FATHNER ﬁ/cmfd Te, /w"/pug Wwe;& o
o Fonk’s Home Center
1424 N. Lake Road PBOPLE OFF SR 1T 7HERE 4 CELTAIN Alﬂﬁdfé
Phillips, WI 54555 .- wxfﬂmwm NEEDED ﬁgwagr Ja P EONE.
| | BLFIRE ANSTHME 15 dﬂm'é; IF PONKS
PyLIPy “J’W/J cfma oM A Haﬁﬂ-f Ala/:fe =174 ‘fE/Q.
ind 7#5 J"mm 2P RNOMTARA, 74 E Yo WBUELR B& _

A/
NEARY FRoM RSGAMI] !




SAFE TY AND BU]LDING‘S DIWS!OH o

J/ Eﬁl/ /Hp& K/W/uf CRREEEET o Fgﬁ%@g&mggns
Aéf 1 f /é Madison, Wisconsin 53701= 25::32

LIDD#: {6(?8) 264-8777
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. Tommy G. Thompson Gmrmr'
Brenda J. Bianci'xard Secm!afy

.'Department of Commerce

Sepiemberm 1999 o ~)a’.—<;?.{?' ARy ;é’é’é’z) ef?él’;fﬁ.
o S TD FET P NPPT, FLTB LD SFE NLL
 Pupisrs yhn 7p 8L £EAASED 40 LTI
_ Four Seasons ﬂ&?&fﬁjﬁégﬂﬁié % ﬁ/%%{é/ﬁi’é /A) -
Attn: Perry Miller - AT AT E " LI NT L ETEL.
Box630 - Zf 99 - Té" P FLINE P CLLL EL L, A/é
_ Mlddlebury, IND 45450 Cg;;w AE WAD L BTy PF TRE J/féﬂﬂ??gﬁ&ﬁ
 Home S i#WD401261 AL *éf%fﬁ%gff%%% i
-'_.omeena - S
. HUD# PF1033039 "”) "/ ’Wﬂ g: 4 % .
”Dear Mr M:!ler

As you know on July 28, 1999 an 1nspectlon was performed on the home of Jeanne L. »
McGrady in Phillips WL The: purpose of the inspection was fo determine whether the pmblems
the homeowner was expenencmg wuth the house were a result of work 1mpropariy performeci or
o '_mstailedbythemanufacturer e et L

lt is ciaar from the lnspectaon repurt ihat the hcme is non—comphant because of 1mproper '
o -mstaiiatmn by the manufacturer ffﬁ‘ﬁ& Efué al Fdﬂ»‘i‘»’;’ 2 WTTRL. fiéﬂ Heo /?'ué?

e --:"-'3:_;1:lt has been neariy 60 days s:nce the inspec’non and 1n correspcndence recewad ffom Ms i
A _-._=_:-:McGrady on Septembar 18 1999 she md;cates nath;ng has been dene }, ; ﬂ?’ﬂ THESE

@ weathef is: commg and censadegng the temperature extremes in northem wiscon th
_ lackof proper i insulation and caulking could be considered a serious defect: ‘Should this be the \:»\
" case; this department could initiate action pursuant to 24 CFR 3282.413, to require feplacement _
or. repurchase by the manufacturer of thts hame --f~’ S EDLEAL- ﬁé’ﬂfﬂﬂ ME —*M‘iﬁ 72/15 é%v

TB SrE A ,9-.94'#
ﬂgﬁg TOpATHEET ﬂm’f-ﬂ’&f &~2ooo

‘\

v
N

Ken Fiedler N
- SAA Program Cucarctmatotp

'cc Jeanne L. McGrady
- 1415'N: Minnow Rd. # 27.
Phllhps Wi 54555

_ Fonks Hcme Center
Atin: Gary Fonk

. 1424 N. Lake Ave..
Phillips, WI. 54555
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e Lot LawrenceD Engen, Inc. 5
o Cert}ﬁed Buﬂding Inspector o L
0ct27,1999 | ; N2 7"[?’){5& 3 g s or N0
| mz/g,é Mcuhmmwﬁﬂ aww/,uc-;;ﬁ :
INSPECTION FQR e 0L er7d. HE REFUTEST 7D F7X.
Jeanne McGrady : Aot 3, £ & PKE er
1415 N. Minnow Lake RoadLot 27 o YT 7O J&J— *
Phxlllps Wi 54555 :_ S R /y,()/ﬂ}?‘éﬁﬁfﬂﬁg AXE M“/ /?ééff’wﬂé“fﬁfﬁff‘?
1 L pAAT A TOKE - THECET ,w:rfwdex/
S INSPECTION LOCATION' s OUCTTHPE SN TN E ACLLD TD /Vaz.o
- 14I5N. anowLachaadLotZ’l W T N FE IneerHER .. Yol /94;.;9
Pellps WL | RMKS ARE Mm#a'//

I was hired to provzde a detaﬂed mspectmn of a res;dentlal home at the above locatlon to dctermme what
visible problerns are occurring and to make reccmmendanons for upgradzng and repairs in the areas of carpen«_
try, e}ectr:cai mtenor ylumbmg, fcundatmn, weathanzauon heanng and ventxlatzon

_ --:Basmall‘y i f@und many thmgs whzch snll need compietwn or correctwn by the factory or distnbutar There are
. State of. W;sccnsm Code'violations at. all 3 exterior exits from. stmcture whlch also nﬂed upgradmg to prov;de
procpr exit paths and to propcrly cons:der the homc habxtabla o '

ot Many o‘f the ‘tems hs_ djbelow are rmnor mamtenance 1tems or recommendatmns but all were observed durmg

_my inspection. This report does EQI inchide observations in ‘Tespects to undergreund storage tanks, wells;
. septic systerms, lead paint, radon, asbestos or apphances uniess noted It should be noted that homes bullt pnor
;::_.f_to 1978 may contam iead base pamt s L

Should any qaestmns arlse m regards to my repcri p!ease call in the cvemng 50 that we can dlscuss your c:onw

S CCI’HS

T AT /A/:,i’ﬂ&’ cTVOAS &)ﬂf DDNE e::ﬂ)éi szV ﬂﬂyz-’é
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11.
12.
13'
SO
160
17.
18.

19.
© 200

21
22.

23..
24,
25:

26.

27.

---"()n the east and west gable ends ef strucmre the shzngies were not properly cut at thc gah}e ends to flow

fully out to the metal edge of the D edging: -

. Many staples observed: exposed on shmgles wxll causa mstmg and wﬁl detenorate and wsll start to
- protrude back-up: through roof. surface S

Approxxmate}y 40 feet of ridge cap. shmgles do not=-match the ex.lstmg colar sf the baiance of the roof

«-Shingles are stepped on the north side 'of roof and apprommateiy Linch voidsat shmgle step butt j j{)mt

locations, these should be tight and with only Il " maxxmum rain groove vxsﬁﬁe

- -Shmg}es need to be remcved and re-installed -

Shingles were laid crooked on roof surfacé and axposed shmgie naxls noted around north skyhght e

- Poor quality cauikmg seal observcd aronnd both skylights and at many places. alcng the upper roof vents

which are present on north half of structure.

- Staples noted in‘shingles where wood: stripping was used to hold -plastic down durmg transpcr{atzon of

each structure half. The staples are stlll present m ho}es and not properiy rcmoved and scaled off as per

manufacturer standards.
A2" screw noted screwed mto top of scutheast comex' is observed for no reason at all it sticks up about
- 1-1/2" above roof su:face i o - :

10. - Roofing shingles were not mstalled along eave edges in respccts to manufacturers recammendat;ons in

order to have bottom tab to'be glued to thé initial coarse shingle. - T
Exposed staples:again noted on south half of roof for fastemng shmglcs down is: improper the staylcs

-~ 'should be 1" above the shingle line..

The valleys are cut shingles surfaccs and thcy are. cui ve:y crookcd ex.possd tar observed a£ valley
locations. Workman,shxp is very poor. -

-Shingle staples observed: lmpropeﬂy set causmg shmgles to not iay down flat on roof smfacc
“Rusty nails: found laying on both sides of the upper roof surface T R

‘1 top cap shmgle is deteneraj:ed and: faBmg apart. . P = b
‘Tar noted at various places on roof especially north suie due to jnst paor workmansh;p and s}oppmess

- The west gable end. peak has alusmm:m soffit matena] whlch is: dlscolored don't know xf itis duc to tape

or what but it is incorrect. .
The. west gable end exit deor does not have pmper }andmg or ex1st path 1o mcet state codc standards
J-trim mcldmg is broken under west exit door.

'The north vertical side: of west exit door jamb is. :iot inscrawled plumb Whlch wﬂl cause: the dcor iock

mechanism to not close propcrly and latch propetly. Currently up until just recently the owner had a

steel strap over the opening just to keep it closed during winter. I was told plastic and various methods

were used this last winter just to keep door closed and sealed for air mfiltration prcab}ems.

This stracture is'a HUD labeled manufactured home. Unit label is PEI-033040.

Skirting around base of structure has been cut too short in many locations and has caused-owner numer-
ous trips outside to properly re-install skirting. =

: Skirting can fit approximately 3-1/2" up under the upper ﬂashlng muidmg, in some cases thc sk;rtmg is

noted only 1/2-3/4" under this area which is why during windy weather the skirting is being sucked out.
The vinyl siding is been cut too short on the back north side between the. farmiy room double hung
windows.

~Soffit, aluminum trim onupper north side is cut too long and has expanded aﬂd Ixfted up and does not

lay properly flat.

"The top horizontal white trim which intersects the siding and soffit matenal has bcen poeriy instalied at

but joints it does not lay flat and appears to have been cut too long and is very wavy due to expausmn
and it-is a cool day approximately 45-50 degrees.

‘The north vinyl siding between family room and kltchen dmmg room wmdows is buigmg and is improp-

erly installed.



28.
99
30,

I ) G
3

33,

Sxdmg to tha nght sxde of fanniy room wmdow on north snde of structure has not becn mstalied the
bottom lip of siding did not prcperiy intersect with the top lip of siding below.

‘Considerable white cau}klng nioted ‘around the exterior frame of north dmmg TOOM. wmdow shcalci have

been cicaned off This is also: observed around kitchen window. -

- Siding is-cut too short: around kitchen window, 1/2" void. observed"out past edge of wmdow jamb on

nght side and the top comer of the k}tchcn wmdow jamb:is busted off at the upper left.comer.
White J moldmg underneath the north exit door is cracked and damaged

“No pmper exxt landmg stairs has becn mstailed out of the north ex;t daor, whach isa siate buxidmg code

violation. - :
Vinyl sxdmg appea.rs to be bulgmg by the north cxxt door hght ﬁxmre appmmmately 1/2" huige ob~

- served in'a 6 inch distance. - -' &
- “The fascia trim on the east gabie end has holes in it whzch were not filied pnmed or: scréws rc-mstalicd

in'the voids.

“The fascia tnm on the upper peak area of east gable end is damaged buckled 1mpmperly cut and nceds

S replacement e SR

) 36 o ‘Soffit matenai at upper cast gable end is discolored end :t appca:s to be taped or somethmg has ca.used

St ;:_-_'thss same as observed on west gable end.
37.

EREE '-maay placcs the top support edge of sku'nng along the base: of unitis’ bowed warped and: agam will
39.
40.
41.
i A2 .

A3 ;Sauth 2x8 whxch is attached to ﬂoor jmst spans 6 1/2“ and is a smgle piy, thlS s undersxzed in respects
* to state: code to carry the loads. ' 3

_4-5:._ ae
46.

49.

50.
510

53
54.

535.

The top support cdge of sk:rtmg is cracked and has a hole in ;t at: the southeast corner of structure In

allow the skzmng to be sucked or pulled out during: wmdy weather.:
Proper screw is missing in service disconnect panel box to keep- cover. plate in place
The 1-1/2" wide plastic pxpmg from thc serv;ce dxsconnect is nﬂt prcperly strapped within 3 feet of

! service dxscannect box.:

The front entry. deck system is 33" above gradc

Front entry guard rails are 32" above decking service wlnch isa state code vxoiatmn 36" is requ:red

Joist hangers are missing on the south end of the deck joist: wi'nch is:a state code violation.

Stair risers off the south deck system are not umform in hmght 8" at top 3 112“ noted at bottom 1/8" is
allowed by state code standaxds : — :

1 graspable hand raxl is rcquired by state code on stairs uff of south sxde of structurc

5risers are present

:?Guard rails'system to each mde of stmrs has more than a 6" dxameter sphere voxd preseut which is a state
. code violation. .
48,

The top tread of the stairs gomg up to the south deck has a trcad wxdth of 8 5/8" 9" 18 reqmred by state
code. '
Stair trcads are’ reqmred by state cade to be wnhm il " umferrmty for w1dth wh;ch was not found 9-1/4

- 1o 8«5/8" was observed.

Vinyl siding observed not pzopcriy connectzd together at }omts be{ween 2 south bedroom windows.

- When checking the southwest corner of structure, I found the top of the wall leaning approxzmately 1-1/
o . 4" to the north; therefore 1 believe the steel-frame system has:not been installed level. -
52, Do

When checked with a level I found the west exit door:jamb to be approximately. 1/2" out Qf plumb in six
foot distance.

- The west gable end exit light fixture is crooked and siding is.crooked around it, same is noted on north

side of structure.

“The northwest corner of structure when checked on the north side was found to be piumb therefore I
- believe that the marriage wall location, the floor system is separated more than it should be.

After observing all 4 corners of structure I believe the southwest corner is not installed level and should

- be repaired by removing all vinyl siding, steel frame jacked up, new fascia repaxreci and installed, vinyl

siding re-installed for proper completion.



antenance crew from factory was here just rsccntly I beheve Just 4—5 days ago there is numerous

drywa.ll debris 1aymg on 31dcwaik cutting materials left over laying on deck system Clean up was
ternble :
INTERIOR
1. In the living room cn south side of structure therc is stﬂl sheet rnctal heatmg ducts whmh makc noises
when walkmg across floor: system and most likely wﬂl also make thcse nmscs whe,n cxpandmg and
... contracting dunng fumnace use.
2. 'The: east. master bathroom to:lct appears to have bcen removed ami re-mstalied one of the plasnc caps
' that fits on ‘top of nuts that hold toilet in place was not re-installed.
3. The carpet was lifted up in master. bathroom along tub unit approxxmately 3 fcet and was not properly
" re-stretched back into place and connected to tacks stripping along tub. _
4.  .Inmaster bath 1 foun_d the floor sheathing squeakzng at the left side of tub along northend. - -
5. Door jamb from living room to kitchen on east end is approximately 3/8" unlevel at top of jamb,
6. ___The door jamb from the lxvmg room to, dmxng area xs approx;mately 114" out of Ievel both these are :
" visible to the naked eye and should be repaired. '
7. North exlt dﬁor weaﬂxer—smppmg chd not ;}roper seal m the past all that was dnne was adheswe backed
_.foam was installed onto existing weathervstnp whzch is already turned and startmg to pull loose. Door
_ "'_has only bccn opcned maybe a dozen times, This i isa temporary ﬁx, is 1mpr0perly done door jamb
" should be removed, re-installed. Also trim around this door jamb indicates door ]amb is not in the wall
properly, the trim is bent at upper right corner and has separated where in comparison on left side it is
straight smooth flush and nice wire joint is present. - SORIE
8. Trims along the top upper cabinet above microwave has miter jOlTlES which are open separatcd approx1~
.. mately 1/8" voids observed.. . _
9. _'The top drawer unit to the nght of the kntchcn smk necds thc drawer guxdes to be ad;usted more: m left at
. back end which will cause the drawer front to ahgn_pra;)er}y to th e;face of the: cabmct and keep thc
. drawer front from strkag the door. handie w?uch is to the nght of the kx_tc_hen smk _
10.  Wall shca{hmg behind kitchen sink is spliced and is not sphced upon a stud s not fastcned to anythmg
. ..and docs not even ‘have the splice cap over the joint.
11.  The. range was just pulled out 2 days ago and now 1ammate on front of k:tchcn counter top to nght of -
- range is cracked and snapped It is not fuily off but proper repairs are needed most hkciy this wﬂi take
'replacemcnt of mater:al o . :
12.  The range was te be lcvelcd and was not Ieveied when the gentlcmcn were here the other day
13 Front of range is appmxunateky 3/8" out of level aiong front face.
'14.  The counter top which is approximately 8 inches wide to. left s;de of range xs 5/ 16" lower than counter
top to right hand side of range, this should be cc:n‘ccted
15.  The front of range appears to be approxxmate:ly 1/8" lowcr than back of range when checkmg mth level.
16. At the kitchen island there are various places where the glue that was used to mstail the lammate on the
: countertop has not been properly cleaned, this is from past factory work.
17. . The threshold from dining room to family room is not installed level the Ieft or seuth end is approxi-
L ma!:e:ly 172" hlgher in a 4 foot distance than the right north, end. '
18. Upper left and right side mm by, the west bathroom farmly rcom area has a ponr rmter Jomt at top minor
_ repairs are needed.
19.  Striker plate to the west bathroom door is poorIy ahgned and needs to be strazghtened out also screws
need to be properly recessed so that they are not scratchmg the door edge which is presently occurring.
20.  The top edge of the shower module walls has not been properly caulked as was requested and was

~ supposed to have been done by the service crew that was here just the other day.



2t T
o chlppcd and nail holes are present wnth cixscoloratxon at loast these coold have becn cauiked sealed over
22.
23.

s

29,

)
32

Trzms in tho bathroom were taken down and ro~msta§led Ibeheve m some placos they have been .

or stained to match.
Ceiling light in west bathroom was not proporly re«mstalled nor was the globe put back on the hght

~ fixture. -

Double switch, by west. ex.xt door is stﬁl m;ssmg its proper cover plate.

_ West exit door has been worked on in last couple days.
 The Jamb was not strmghtened out to make lock system work proporly
' 'Weathor—smppmg was not adjusted to seal properly . '
Self adhesive back foam and the striker plate adjusted. some was ali that was done. There are still more
~ proper corrections that could have beea done in order to properly reonfy what 1s done I can still see
o daylight at the upper top nght corner of {loor Jamb -
28.°

The northwest comer of south half :was found to be tmplumb ’oy 3/ g ln 4 fect when checkmg the north

_ __-'_The southwost comer of south half of stmcture is also unplumb in correlation to what was fmmd at
et northwest cormer and wh - :
30,

as found in correlation to the outside southwest corner,

“This end of stmctusc needs to. be re«ieveled and possably thc southwest bedroom door jamb mamage
o owall locatlon properiy adjusted e

Trims are coming off on the mmde of the cioset door _]amb for the southwest bcdroorn

Carpet at the center south bedroom has a poor splxco Jomt and the kangaback backmg nylon webbmg is
N pulled out and iaymg on top of ca.rpet in somo 1ocations Approxzmately 10—15 strands noted still at-

o tached hangmg out at thls iocatlon o P e

| ___CMM"SPACE'

1.
12.

13.

__Thereis no vinyl plastic placed upon the ground uncier the full structure as xs normally part of manufacv
' turers recommend installation standards. - & S
' Tquestion why one axle has been partially dropped under structure B
1 quesnon why . all wheels aren't undor axles they are on tho back half m most mstances but are not

present on front south half of structure.
Large washcrs were. found in crawl spaco by support column, 1 qtzosnon 1f these werc to be mstalled on '

‘the lag. bolts which- faston they front and back halves of structure togcther
" There are 2 column support point locations noted under the marriage wall of stmcturc lis 14 foct from

what I believe i is the hitch-east end and. the othor is 18 feet from the west end of structure _
Blocking above the marriage wall column support posts is very poorly done. The mamage wall appears
to be approximately 4-5 mches wxdo and yet tho top shun is oniy 2- 11’2" w:do and presently I'can remove
it by hand without extreme pullmg S

The dryer was found to be vented undemeath crawl space it should vent to oxtenor of structure,

' _Plastxc under the boliy of stmcturo 1s cut open and not properly repaared by the north half hitch.

No cleanout observed for dram plpmg where it ontors thc ground whzch I behcve is requu'ed by state
code.

When takmg measurements from the east hltch end tho following’ pler pomts were obscrved along the
steel I beam rai Between mdlv;dual points. 16" from the east end. 10 feet, 7 feet 8- 112' 6 feet 9 feet, 6
feet, 6 feet, 2 foot it appears as though work has been recently done underneath the structure. In most
cases all plastic that was being worked on in the belly area has been properly sealed up, I see no work of

__beily plastic done on the south half of structure where livmg room xs
- The marriage wall is scalcd off underneath and is taped shut.

1 found lag bolts which i mtcrconnoct tho south haif to north half of sm:cturo where the washcrs were
missing on the lag bolts.
The hitches are both under east end of structure.



14,

15.
16.

17.

n revrewmg the pzer layouts 1t appears as though the piers are not properiy spaced as per manufacturers

specifications at 8 on center.

Variations from 6 to 10" were observed manufacturers calls for 8' spacings.

The piers at the mid point of structure appear to be off approximately 2’ coming from the east end and
coming from the west end which is where we find both thresholds one to kitchen and one to dmmg area
un level at top. This may be what is causing the problem to occur.

This structure is in a high wind area and is not anchored down to resist wind pressure and uplift.



- APPRAISAL CERTIFICATE ’

| hereby certify that upon application for valuation by:

. Mr. Thomas Rusch of
The Rusch & Rusch Law Office
- Post Office Box 425
Medford, W1:54451-0425

The undersigned personally inspected the foitov}ing described property:

1415 North Minnow Lake Road
Philips, WI 54555

and to the best of my knowledge and belief the statements contained in this
report are true and correct, and that neither the employment to make this appraisal

nor the compensation is contingent upon the value reported, and that in my
 opinion the MARKET VALUE as of the 12th day of October 1999 is:

- Thirty-two thousand five hundred and 00/100 Dollars
{$32,500.00)
(as-is condition)

Thirty-nine thousand fwo hundred a_hti Q0/100 Doiiars
{$39,200.00)
(with defects repaired)

The property was appraised as a whole, owned in fee simple titie and unencumbered, subject to
the contingent and lirmiting conditions oytlined herein,

/L. - YL A

I

THOMAS E. VOLKMANN
CERTIFIED RESIDENTIAL APPRAISER #9842





